
Copy of EVR Phase 3 Surviving Spouse (ID: 479f93315c) https://us001.blueworkslive.com/scr/processes/479f93315c
Registration and Title space, Last modified on Feb 5, 2024 10:41 AM

Initiate Surviving Spouse Transaction Owner/Vehicle/Lienholder Inquiry Build Surviving Spouse Transaction Complete Surviving Spouse Transaction

EV
R 

Pe
rm

it 
Ho

ld
er

Se
rv

ic
e 

Pr
ov

id
er

AT
LA

S 
/ R

M
V 

Sy
st

em
RM

V 
Cu

st
om

er

Yes

No

Yes

No

No

Yes

No New Plate Yes

Yes

Yes

No

Permanent

Yes

Yes

Yes

No

Assign New Plate No

Fulfill Work Item

Yes

Yes

No

No

Yes

No

Yes

Deceased
Owner's Plate

No

Temporary

Yes

No

No

Yes

No

Place Deceased
Plate/ Vehicle

Yes

No

Yes

Yes

No

No

No

No

Start

Initiate EVR
Surviving Spouse

Process

Find Individual
Owner

Address Change?

Update
Mailing/Residential

Address

Add Vehicle

Lienholder?

ELT Lienholder

Find/Select
Lienholder

Additional
Lienholders?

Release LienError Message

Assign Plate
Number to Vehicle

Place own Plate on
Vehicle

Inventory Available?

Assign Plate
Type/Plate Number

Build Transaction
Using Stored Keys

Format EVR
Surviving Spouse

Transaction

Validate
Fields/Business

Rules
Passed Validation?

Submit to ATLAS
(RMV) for
Processing

Receive Message

Validate Data

Passed Validation?

Build Validated
Transaction Key

Return Validated
Trans Key to Service

Provider

Receive Validated
Transaction Key

Store Validated
Transaction Key

RTA E-Signature?

Send RTA PDF to
Customer

Receive RTA PDF Print RTA PDF Sign RTA
Return/Send

Signed RTA back to
Insurance Agent

Receive Signed RTA

Add Verified
Insurance

Information
Scan Documents

Build Scanned
Document Portfolio

Attach Scanned
Doc Portfolio to
Reg/Title Trans

Assign Permanent or
Temporary Plate

Assign Plate
Number

Build, Format EVR
Reg & Title
Transaction

Validate
Fields/Business

Rules

Collect RMV Fees

Passed All
Validations?

Send Surviving
Spouse Trans to

ATLAS for

Retrieve Keys Apply
Edits/Validation

Passed All
Validations?

Fees Applicable?

Validate Amount to
RMV Fee

Calculation

Fees Equal?

Complete
Transaction

Create Vehicle
Ownership Account

Post Fees

Survivor's Plate Plate Inventory
Available?

Create Work Item
for the Temporary

Plate

Generate
Temporary Plate

PDF

Generate Web Service
Response

Fulfill Work Item

End

Generate Surviving
Spouse Response

Send Surviving
Spouse Response

to EVR SP

Receive Surviving
Response Message

Complete Customer
Transaction

Fees Applicable?

Print Certificate of
Registration and
RMV Fee Receipt

Temporary Plate?

Print Temporary
Plate PDF

Give Generated
Docs/Plate Sleeve

to Customer

Re-Print Temp Plate? End

Link 1

Link 1

Re-Print Temporary
Plate on MyRMV

End

Print Certificate of
Registration

Deplete Plate &
Decal Inventory

Cancel Deceased
Owner's Plate

Deceased Owner
Plate Remains

Active

Send Error
Response To

Service Provider

Assign Plate Type

Email RTA to
Customer for

Signature

Receive RTA PDF

Electronically Sign
RTA

Email RTA to Permit
Holder

Receive RTA from
Customer

Import RTA into the
Document Portfolio

Send Message to
Permit Holder

Correct Errors Re-Submit
Transaction

Assign Plate Type

Plate Active?

Assign Plate
Number

Error Message

Plate Active?

Assign Plate
Number

Error Message

1

1.1

2

2.1
2.2

2.3

2.4
2.5

2.6
2.7

2.8
2.9

3

3.1

3.2
3.3 3.4

3.5

3.6 3.7 3.8
3.9

3.10

3.11

3.12
3.13

3.14 3.15

3.16 3.17

3.18
3.19

3.20 3.21 3.22 3.23

3.24

3.25 3.26

3.27 3.28
3.29

3.30 3.31 3.32

3.33

3.34

3.35

3.36 3.37

3.38

3.39

3.40

3.41 3.42

3.43 3.44

3.45

3.46
3.47

3.48

3.49
3.50

3.51

4

4.1

4.2 4.3

4.4

4.5
4.6

4.7
4.8

4.9

4.10
4.11 4.12

4.13 4.14

4.15
4.16

4.17

4.18

4.19

4.20
4.21

4.22

4.23
4.24

4.25

4.26

4.27

4.28

4.294.30

4.31

4.32


