Example screener: Preparing to integrate MyMassGov with the Massachusetts Health Connector
Context for the study
This study was conducted to prepare for integrating MyMassGov with the Massachusetts Health Connector website. This would allow people to use their MyMassGov accounts to sign in to the Health Connector using the same account they sign in to other state services with. 
As part of the integration process, constituents would have to link their MyMassGov and Health Connector accounts. The research team wanted to identify potential points of friction for constituents ahead of time. That way, they could ensure a smoother transition process. 
This was exploratory research. Researchers wanted to cover a broad range of experiences, ages, levels of comfort with technology, etc. They had some of this information from other sources (race and ethnicity) which allowed them to reduce the number of questions on their screener. 
Screening questions
1. Name (Required)
(Open Response)
2. Email (Required)
(Open Response)
3. How old are you? (Required)
· 18-24 years old
· 25-34 years old
· 35-44 years old
· 45-54 years old
· 55-64 years old
· 65-74 years old
· 75 years or older
4. What is the primary language you speak at home? (Required)
(Open Response)
5. What other languages do you speak at home? (Required)
(Open Response)
6. How comfortable are you with using technology? (Required)
· Not at all. I often need help completing tasks online.
· Somewhat. I can complete simpler tasks myself but sometimes need help when online tasks get more complicated.
· Very. I find completing tasks online very easy.
· Extremely. I am often the one others come to for help with completing tasks online.

7. Are you a government employee? (Required)
· Yes
· No

8. Which of the following are you currently enrolled in? Select all that apply. (Required)
· Medicaid (MassHealth)
· Health or dental insurance through the Massachusetts Health Insurance Connector (Other than MassHealth/Medicaid)
· SNAP (Supplemental Nutritional Assistance Program)
· SUN Bucks (Summer EBT)
· TAFDC (Transitional Aid to Families with Dependent Children)
· EAEDC (Emergency Aid to the Elderly Disabled and Children)
9. How did you apply for your health or dental insurance? (Required)
· Online portal / website 
· By phone 
· Someone helped me apply 
· Paper application 
· Other

10. Who helped you apply? (Required, conditional on previous question)
(Open Response)

11. Have you ever used the Massachusetts Health Connector website to access your account online? (Required, conditional on previous question)
· Yes 
· No 
12. When did you last login to your Health Connector account? (Required, conditional on previous question)
· Less than a month ago 
· 1-3 months ago 
· 3-6 months ago 
· 6-12 months ago 
· More than a year ago 

13. What were you trying to do when you last used your Health Connector account online? (Required, conditional on previous questions)
· Apply for Medicaid (MassHealth) 
· Shop for healthcare plans 
· Renew benefits 
· Update account information (e.g. address, household income, etc.) 
· Get help 
· Other
