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comcast,

Contact us: www.comcast.com

Account Number

Billing Date 05/17/09

Total Amount Due $103.45

Payment Due By 05/31/09
Page 1 of 4

For service at:

News from Comcast

On 6/30/09, Lifetime Movie Ntwk will move from Dig Preferred
& Dig Classic to the Expanded Basic tier. Channel # will not
change. Dig compatible equip & subscription to a pkg
containing Expanded Basic content will be required to view
LMN. LMN is currently on channel 270, 163, or 142 in your
area. Go to comeast.com for your community’s channel lineup.

Effective 3/27/09, the Value Plus LD Triple Play bundle is
available. This includes Digital Starter, a digital box &

remote, Comcast Economy Internet and Comcast Digital Voice
with the Unlimited calling plan. Standard price is
$114.99/month, plus applicable fees and taxes.

Please ask us about our convenient and easy automated payment

methods.

Previous Balance 103.45
Payment - 05/16/09 - Thank You -103.45
New Charges - see below 103.45
Total Amount Due : $103.45
Payment Due By 05/31/09

§ % Comcast Cable Television

() Comeast High-Speed Intemet 22.99
Taxes, Surcharges & Fees 4,43
TolalNewGCharges ~ $10345

Detach and enclose this coupon with your payment. Please write your account number on your check or money order. Do not send cash.

(comcast

BOX 6505 CHELMSFORD MA 01824-0000
8773 1000 NO RP 17 05182009 NNYNNY 01 010410

LYNNFIELD, MA 01940-GiER

l.

Account Number 877310 323 0634693

Payment Due By 05/31/09
Total Amount Due $103.45
Amount Enclosed $

Make checks payable to Comcast

COMGCAST
PO BOX 1577
NEWARK NJ 07101-1677




comcast.

Service Details

Contact us: www.comcast.com

1-800-COMCAST

Account Number m

Billing Date 05/17/09

Total Amount Due $103.45
Payment Due By 05/31/09
Page 2 of 4

13.90

Add'l Digital Outlet(s): 05/24 - 06/23

Includes Digital Box - $1.70, Remote - $0.25,
Digital Access - $5.00.

Qty 2 @ $6.95 each

Digital Starter ($62.00) 05/24 - 06/23

Digital Starter Includes: Digital Starter
Programming, Interactive Program Guide,
And Music Choice ($2.00), Expanded Basic
($47.75), Basic Service ($10.30), Digital
Cable Box ($1.70), Remote ($0.25)

Franchise Related Cost 05/24 - 06/23

(Cost Associated With Local Access
Programming, Facilities, Equipment Or Other
Related License Requirements)

62.00

0.13

$76.03

Total Comcast Cable Television

Internet Service 05/24 - 06/23 42.95
Performance Plan Multi Product Discount
Included In Rate
Service Discount 2206
Total Comcast High-Speed Internet $22.99

FCC Digital Broadcast Transition Customer Notification:

TV stations must switch to digital transmission by

6/12/09. Watch your local TV stations to find out when

they are switching. After the switch, analog TV's using
antennas need a converter box to receive over-the-air TV.

As a Comcast customer, you are not affected unless you
have a TV not connected to cable. Analog TV's will still

work with low power TV and electronic devices after the
switch. For information contact your focal TV station,
www.DTV.gov, 1-888-CALL-FCC (TTY 1-888-TELL-FCC) or
Comcast 1-800-COMCAST. For subsidized coupons for digital-
to-analog converter boxes contact www.dtv2009.gov or
1-888-DTV-2009 (TTY 1-877-530-2634).

Hearing/Speech Impaired Call 711 for Customer Service
Moving? Call 1-800-COMCAST

Cable Television
State Sales Tax

Access Fee
FCC User Fee
Franchise Fee

Internet
State Sales Tax
Total Taxes, Surcharges & Fees

Important Account Information

Questions about your bill or service?

Call Comcast at 1-888-633-4266 24 hours a day, 7 days a
week with any question about your bill or problems with
your Cable Television service. Billing disputes must be
received within six (6) months from the due date of this
bill. After you have contacted us, if you are not fully
satisfied with our resolution of a problem with your

Cable Television service or, if you have a complaint
regarding our Cable Television rates, you may contact

the Mayor's Office of Cable Communications 43 Hawkins
Street Boston, MA 02114 617-635-3112 or the MA
Department of Telecommunications and Cable - Consumer
Division, 2 South Station, 4th FI., Boston, MA,

02110. 1-817-305-3531 or Toll Free 1-800-392-6066 or
Email to consumer.complaints@state.ma.us The local
Franchise Authority for Cable Television service is the

MA Department of Telecommunications and Cable, at the

T
T

The Comcast Service Centers for your area are:
Dorchester - 17 Stoughton St, M-F 10-1:30 & 2-6
South Boston ~ 387 W Broadway St, M-F 10-2:30 &
3-6 Roxbury - 330 Martin Luther King Blvd, M-F 9-5




Service Detalls, cont.

Contact us:

Important Account Information, cont.
above address. The FCC ID for your town is: MA0182.

Account Number
Billing Date

Total Amount Due
Payment Due By

05/17/09
$103.45 .
05/31/09
Page 3 of 4
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