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	Provider:
Extra Special Teas
Provider Address:
2 ELM Street , Great Barrington
Name of Person
Completing Form:
Cherri Sanes
Date(s) of Review:
27-SEP-19 to 27-SEP-19

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
2/2
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L65
Indicator
Restraint report submit
Area Need Improvement
A restraint was not reported or finalized within required timelines. The agency needs to ensure that reports of physical restraint are created and finalized in the HCSIS system within the required timeframes.
Process Utilized to correct and review indicator
The restraint was an emergency restraint and the Agency was not familiar with the procedure to file such report at the time.  The Agency has now studied the indicators for said restraint reporting and is aware of the procedure to timely file the report.  Each restraint report must be created in 3 calendar days and finalized for area office review in 5 calendar days to be considered met.
Status at follow-up
Although the Agency has not had to file another restraint report, the Agency now has a full understanding of the timetable in which to do so as set out above.
Rating
Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L91
Indicator
Incident management
Area Need Improvement
There were two incident reports that did not meet the required timelines for submission or finalization. The agency needs to ensure incident reports are created in the HCSIS system and finalized within the required timeframes.
Process Utilized to correct and review indicator
The Agency has read and studied Indicator L-91 in full detail and is aware of the required timelines regarding incident reporting.  For major incidents the initial report is to be filed in 1 business day and the final report filed within 7 business days.  For minor incidents, the initial report is to be filed within 3 business days and the final report filed within 7 business days.  The Executive Director has set up a Google calendar for all staff to view which shows all deadlines.  The Executive Director is responsible for calendaring these deadlines and making sure they are met.  The in-house incident report has been updated with a checklist for completion, one of which is "HCSIS UPDATED."
Status at follow-up
Although the Agency has not had to file an incident report since the date of the review, the Agency has a full understanding and tracking system for filing and finalizing of incident reports in HCSIS.
Rating
Met
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