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[bookmark: _Toc206762628][bookmark: _Toc212457014]Contract User Guide
FAC115: Security Services, Private Investigative Services, and Fence Rental
[bookmark: _Toc212457015]Contract Overview
	Category Manager Contact Information
	Tatiana Henry
617-359-7289

Sean Corbin
617-720-3105

	Contract Term
	· Current Contract Term: June 1, 2022–June 30, 2027
· Maximum End Date: June 30, 2027. This contract has no options for renewal. 
· Extend Beyond Date: 09/30/2025. No new agreements except for performance and payment purposes only beyond this date.

	Massachusetts Management Accounting and Reporting System (MMARS) Master Agreement (MA) Number
	FAC115*

Note: *The asterisk is required when referencing the contract in the MMARS system.

	Quote Requirements
	Quotes are required for purchasing. Refer to the Quote Response and Requirements section for guidelines.

	Vendor List
	Refer to Vendor List and Information for eligible vendors on this contract.

	Updates
	07/23/2025: Removed Defense Investigators Group, Inc. and Elite Detective Services, Inc. since they were acquired by Frasco, Inc.
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[bookmark: _Toc194066592]TIP: To return to the first page throughout this document, use Ctrl+home.

[bookmark: _Toc207109126][bookmark: _Toc212457016]Contract Summary
FAC115 Security Services, Private Investigative Services, and Fence Rental: This is a Statewide Contract (SWC) for the supply and delivery of security services, private investigative services, and fence rental. Historically, services have been available through a network of authorized dealers representing multiple providers. Due to the changing landscape of security services and agency expectations, this contract will also focus on the training standards and development of personnel by the vendors as well as continuous training and development throughout the life of the contract.

These services can be purchased for either long-term or short-term assignments. Agencies ordering services under this contract will individually define their own scope of work in collaboration with the vendor. 

Upon assignment in Category 1 (Security Services), the vendor must furnish all necessary labor, vehicles, supervision, field office, uniforms, materials, and related equipment (including cell phones, laptops, tablets, GPS devices, two-way radios, and so forth) to satisfactorily perform required security services.

For Category 2 (Private Investigative Services) assignments, the vendor is required to provide all necessary labor, vehicles, and equipment, including surveillance equipment, and to supply any additional items requested by the agency or user as specified in the Statement of Work.

Fence rentals can be acquired through this contract by utilizing a subcontractor. Pricing for the rentals will be determined through quotes. Rentals cannot exceed six (6) months.

This contract contains:
· Minority Business Enterprise (MBE)
· Minority- and Women-Owned Business Enterprise (MWBE)
· Women Business Enterprise (WBE)
This contract requires:
· Criminal Offender Record Information (CORI)
· Sexual Offender Registry Information (SORI) background checks


Note: This contract may be used to procure the goods or services described herein at any dollar amount. Any limitations, including for procurements involving construction, are outlined in this Contract User Guide.
For the Master Contract Record, refer to the FAC115 Master Contract Record.
[bookmark: _Toc194066617][bookmark: _Toc207109127][bookmark: _Toc212457017]Benefits and Cost Savings
[bookmark: _Toc188457898]Statewide contracts are an easy way to obtain benefits for your organization by: 
· Leveraging the Commonwealth’s buying power
· Simplifying the solicitation process
· Providing contracting expertise
· Enhancing vendor relationships through proactive management and oversight
· Offering competitive pricing
· Partnering with a pool of qualified and experienced vendors 
· Offering Prompt Payment Discount
· Providing holiday and weekend services for Categories 1 and 2
· Accessing a wide range of environmentally preferable products and services 
[bookmark: _Toc207109128][bookmark: _Toc212457018][bookmark: _Toc194066593]Contract Categories 
[bookmark: _Toc194066595]This contract includes three (3) categories listed as follows:
· Category 1: Security Services
Basic guard, armed guard, supervisor, patrol car, special events, and wanding		
· Category 2: Private Investigative Services (PI Services)
Detective, private investigative services, and undercover agent
· Category 3: Fence Rental
Fence rentals (contracts not to exceed 6 months), security services, labor, and sandbags
[bookmark: _Toc194066594][bookmark: _Toc207109130][bookmark: _Toc212457019]Who May Use the Contract
[bookmark: _Toc194066597]The following is a complete list of the types of organizations generally allowed to use Operational Service Division’s (OSD's) Statewide Contracts (SWCs). Some SWCs may be open to additional organizations, and some are more restricted in usage.
· Cities, towns, districts, counties, and other political subdivisions
· Executive, Legislative, and Judicial Branches, including all departments and elected offices therein
· Independent public authorities, commissions, and quasi-public agencies
· Local public libraries, public school districts, and charter schools
· Public hospitals owned by the Commonwealth of Massachusetts
· Public institutions of higher education
· Public purchasing cooperatives
· Non-profit, UFR-certified organizations that are doing business with the Commonwealth
· Other states and territories and their cities, towns, districts, counties, other political subdivisions, and public institutions of higher education without prior approval from the State Purchasing Agent 
· Other entities when designated in writing by the State Purchasing Agent
[bookmark: _Toc207109131][bookmark: _Toc212457020]Pricing Options
[bookmark: _Hlk193714773]Note: The price files and vendor catalogs are accessible through public view in COMMBUYS; therefore, buyers may access the price files and vendor catalogs without signing into a COMMBUYS account.
This contract offers a maximum price, also known as the “ceiling” or “not-to-exceed” price. This established maximum may be subject to further negotiation of discounts and other contract pricing. 
Product pricing may be found on the vendor information page, where links to all the vendors’ MBPOs are provided.
[bookmark: _Quote_Response_and][bookmark: _Toc207109132][bookmark: _Toc212457021][bookmark: _Toc194066598]Quote Response and Requirements 
[bookmark: _Toc194066596]Buyers should refer to the following when soliciting quotes from awarded vendors:
· For purchases of $10,000 and above, Buyers are required to solicit quotations from all eligible vendors and obtain a minimum of three (3) responses. This ensures a competitive bidding process and helps the Buyer find the best possible value for their purchase. A “no bid” response is considered an acceptable response.  
· For purchases under $10,000, soliciting quotes is at the discretion of the Buyer. However, before making a purchase, Buyers should consult with their Chief Purchasing Officer or equivalent authority.  
[bookmark: _Toc207109133][bookmark: _Toc212457022]Purchase Options
This is a fee-for-service contract. FAC115 provides multiple methods of purchase:
· Quote Solicitation: Buyers may solicit quotes from multiple vendors (refer to the Vendor MBPO Listing), award vendors, and place orders through COMMBUYS. A solicitation-enabled contract allows the buyer to solicit quotes from vendors who have Master Blanket Purchase Orders (MBPOs) or Statewide Contracts in COMMBUYS. The buyers may create a solicitation-enabled bid using a release requisition, converting the requisition to a bid, and then requesting quotes from eligible vendors. 
Refer to the How to Request Quotes from Vendors on Statewide Contracts job aid for more details.

· Direct Purchase of Fixed Price Items on COMMBUYS: Used for products and services with fixed pricing and is viewable in vendor catalogs or price files. Refer to the Vendor MBPO Listing) for a list of eligible vendors. The buyer can submit a request for goods and services from a Statewide Contract (SWC) or a Designated SWC. This option is for users with Basic Purchaser or Department Access privileges in COMMBUYS. Once the requisition is approved, a Purchase Order (PO) is generated and can be sent to the vendor. Requisitions are documents used to request goods and services. A requisition is the first document used to generate a PO. 
Refer to the How to Make a Statewide Contract Purchase in COMMBUYS job aid for more details. 
· Document Items in COMMBUYS That Have Already Been Purchased: This contract enables buyers to retroactively record a previously made contract purchase within the COMMBUYS system. This is done through a Request for Payment Authorization (RPA) Release Requisition, which also allows MMARS users to easily keep track of spending.
For a description on how to complete this purchase in COMMBUYS, refer to the How To Record a Contract Purchase Previously Made (RPA Release) job aid.
Note: MMARS and COMMBUYS do not interface. Payment request and invoice must be reported in both MMARS and COMMBUYS.
[bookmark: _Extend_Beyond_(Performance][bookmark: _Toc207109134][bookmark: _Toc212457023][bookmark: _Toc194066599]Extend Beyond (Performance and Payment That Goes Beyond Contract End Date) 
For extend beyond, the following stipulations are in place: 
· Buyers may not enter into a written agreement that will go more than three (3) months beyond the maximum end date of the contract. Existing services may be completed and payments made during this period. 
· No new agreements, including leases, rentals, or service contracts, may be made after the contract's expiration.
[bookmark: _Toc212457024]Setting Up a COMMBUYS Account
COMMBUYS is the Commonwealth of Massachusetts' e-procurement platform, serving as a central marketplace for state agencies and other eligible entities to procure goods and services, connecting government buyers and businesses. It aims to streamline the purchasing process, ensuring transparency and efficiency in the procurement process.
For Executive Agencies, COMMBUYS is required. Per 801 CMR 21.00, Executive Agencies must use established Statewide Contracts (SWCs) for the purchase of products and services. To set up a COMMBUYS buyer account or to update an existing agency account, the buyers must email the OSD Help Desk or call 1-888-627-8283.
While COMMBUYS use is not mandated for Non-Executive Agencies and other eligible entities, it is highly recommended to streamline the procurement process and assist buyers in making informed purchasing choices. Eligible entities should follow their internal guidelines for COMMBUYS use.
[bookmark: _Toc212457025][bookmark: _Toc194066601]Finding Contract Documents 
Buyers may view contract documents (including the Contract User Guide, Request for Response, and SOW template) on COMMBUYS without requiring a COMMBUYS account or logging in.  
To find contract documents in COMMBUYS, follow these steps:
1. On the COMMBUYS home page, enter FAC115 in the search tool and select Blankets from the drop-down list.
2. Select the Search icon. The related Master Blanket Purchase Orders (MBPOs) information opens in a table format. 
3. To view the associated contract documents, under the Blanket # column, select on the applicable Purchase Order (PO) link. The MBPO opens for the selected PO, and the attachments may be found in the Agency Attachments or Vendor Attachments section. 
All standard contract documents are within the Master Contract Record. Access them directly by selecting FAC115 Master Contract Record.
[bookmark: _Toc194066602][bookmark: _Toc212457026]Finding Vendor-Specific Documents
To find vendor-specific documents, including pricing, forms, licenses, and other attachments, refer to the links to the individual vendor’s Master Blanket Purchase Order (MBPO) on the Vendor Information page, and follow these steps:
1. On the Vendor Information page, under the Master Blanket Purchase Order # Column, select the applicable Purchase Order (PO) link. The Master Blanket Purchase Order (MBPO) opens for the selected PO.
2. On the MBPO, scroll down to the Vendor Attachments section to find the vendor-specific documents.
3. To view, select the desired document link.
[bookmark: _Toc207109138][bookmark: _Toc212457027]Statement of Work (SOW) Requirements 
The buyers must complete a detailed SOW when soliciting quotes. A Statement of Work template is available in COMMBUYS in the Agency Attachments section of the FAC115 Master Contract Record. The following are examples of required information on the SOW (your agency may require more details):  
· Scope of services
· Deliverables dates
· Location of service
· Detailed budget
· Estimated total costs 
· Number of staff
· Rate(s) per hour
[bookmark: _Toc194066605][bookmark: _Toc212457028]Prevailing Wage Law Requirements
The Massachusetts prevailing wage laws require that covered employees on public works projects be paid a minimum hourly rate set by the Department of Labor Standards (DLS). The prevailing wage laws apply to both union and non-union employers and employees. The buyer has a legal obligation to request a prevailing wage schedule from the Department of Labor Standards (DLS). To get the proper rates for your region/job, you must request a determination. Questions regarding the Prevailing Wage Law may be answered by accessing the DLS website or by calling the DLS Prevailing Wage Program at 617-626-6953.
If prevailing wage is required, make sure to include this information in your quotes or bids so vendors know to include prevailing wage.
In addition, all contracts by a state agency or state-assisted contracts for design, construction, reconstruction, installation, demolition, maintenance, or repair must contain Workforce Participation Goals for minorities and women. This is required by G.L. c. 149, § 44A(2)(G). A “state-assisted contract” is a construction project undertaken by a political subdivision of the Commonwealth or two or more subdivisions thereof for planning, acquisition, design, construction, demolition, installation, repair, or maintenance whose costs are paid for, reimbursed, grant funded, or otherwise supported, in whole or in part, by the Commonwealth. An affected awarding authority’s bid documents must include a reference to the specific goals that will be contained in the contract. The contract must also include the processes and procedures to ensure compliance with the Workforce Participation Goals, including reporting and enforcement provisions. For questions about the Workforce Participation Goals law, please email the Attorney General’s Office Bid Unit. 
The Office of the Attorney General’s Fair Labor Division is responsible for enforcing the prevailing wage laws. Review Prevailing Wage Enforcement for more information. 
Buyers should always refer to a vendor’s Bidder Response Form (located in their COMMBUYS file) for their mark-up over prevailing wage and materials as well as a vendor’s charge for emergency services, holidays, and non-business hours.
[bookmark: _Toc212457029]Labor Hours
Business Hours (excluding holidays) are defined as Monday through Friday 7:00 a.m. to 5:00 p.m. Non-Business Hours are defined as periods outside of Business Hours. 
Note: Many state facilities operate continuously (24/7).
[bookmark: _Toc212457030]Apprentice Labor Rates
Bidders may only include apprentice labor rates if they are participating in the Commonwealth's Approved Apprentice Program and can provide the required documentation. Refer to Information for apprentices to learn more.
[bookmark: _Toc201925128][bookmark: _Toc212457031]Supplier Diversity Office (SDO) Requirements
Please refer to the following guidelines:
· Executive Departments must use diverse and small businesses to the extent possible based on contract terms, Supplier Diversity Office (SDO), and departmental policies, laws, and regulations.
· The Small Business Purchasing Program (SBPP) applies to small procurements ($250,000 or below annually), while the Supplier Diversity Program (SDP) applies to large procurements (over $250,000 annually). Executive Departments must consider these requirements when soliciting quotes or issuing Statements of Work (SOWs).
· Operational Services Division (OSD) provides a list of SDO businesses through the Statewide Contract Index. Refer to the SDO Programs (SDP and SBPP) tab on the index (scroll to view the tab).
[bookmark: _Toc212457032]Supplier Diversity Program (SDP) Requirements
Please view the following guidelines:
· In cases where all other factors are equal, and particularly when adhering to a best value approach, the department will favor the vendor with stronger SDP commitment.
· For more information, refer to Best Value Evaluation of SDP Plan Forms: A Guide for Strategic Sourcing Teams.
· Vendor SDP commitment percentages may be found on the vendor list table.
[bookmark: _Toc212457033]Small Business Purchasing Program (SBPP) Requirements
Please view the following guidelines:
· If available, departments must notify at least two certified small businesses capable of providing the product or service. Bids received from SBPP-participating small businesses must be evaluated, and if one meets the department’s best value criteria, the contract must be awarded to that vendor.
· For more information, refer to Best Value Evaluation of Responses to Small Procurements: A Guide for Strategic Sourcing Teams.
· Vendor SBPP Certification status can be found on the vendor list table in the SDO Certification Type column.
[bookmark: _Toc194066607][bookmark: _Toc212457034]Subcontractors
The awarded vendor’s use of subcontractors is subject to the provisions of the Commonwealth’s Terms and Conditions and Standard Contract Form, as well as other applicable terms of this Statewide Contract (SWC).
[bookmark: _Toc194066609][bookmark: _Toc212457035]Shipping, Delivery, and Returns
The vendor pays transportation of goods to location plus loading costs for fence rental.
[bookmark: _Toc194066611][bookmark: _Toc212457036]Additional Discounts
Vendors in this statewide contract offer the following discounts, which may vary for each vendor:
· Prompt Payment Discount: A percentage discount given to the buyer if the invoice is paid within a specified time, in accordance with the Commonwealth’s Bill Paying Policy. These discounts may be found in the Vendor List and Information section.  
· Volume Discount: A discount is negotiated for buyers who purchase a certain quantity of products or service.
Note: Vendor discounts are detailed in the vendor list table and the price files within each vendor's Master Blanket Purchase Order (MBPO) or Master Contract Record MBPO.
[bookmark: _Toc194066612][bookmark: _Toc212457037]Emergency Services
Vendors on this contract may be required to provide products or services in cases of statewide emergencies. The 801 CMR 21.05(3) defines emergency for procurement purposes. Visit the Emergency Response Supplies, Services and Equipment Contact Information for Statewide Contracts list for emergency services related to this contract.
[bookmark: _Toc194066614][bookmark: _Toc212457038]Vendor Performance
Key points concerning vendor performance are outlined below:
· Provide actionable feedback on vendors for this contract to optimize performance through the Procurated Platform. On the Procurated website, select an OSD contract, choose Select, and then choose Provide a Review for the applicable vendor listed. 
· Buyers are encouraged to reach out to the Category Manager(s) (Tatiana Henry or Sean Corbin) if vendors are not meeting their contractual obligations and buyers may be surveyed for vendor performance feedback.
· Vendors will be evaluated on their current performance and may be asked to work with the Commonwealth toward improvement.
· If vendor performance is unacceptable but may be corrected, the vendor will be given the opportunity to develop and implement a Corrective Action Plan (CAP), working collaboratively with OSD and the relevant purchasing entities.
· If vendor performance is inadequate or breaches the RFR terms, including attachments and agreements, the OSD Category Manager(s) may issue a warning, implement a CAP, or suspend/terminate the contract.
· Vendors must meet all contractual requirements throughout the life of the contract, including requirements for timely and accurate report submission, to remain in good standing under the contract.
[bookmark: _Toc194066615][bookmark: _Toc212457039]General Procurement Guidelines and Best Practices
For general procurement guidelines and best practices, follow these recommendations:
· Buyers should inform vendors to reference Statewide Contract FAC115 on all quotes and invoices.
· No prepayment should be made for products not yet delivered or services not yet rendered.
· No sales tax should be applied to invoices.
· No fees or surcharges (including travel, fuel, delivery) should be applied to invoices.
· Special order fees must be agreed upon by both parties upfront.
· Payments for products or services provided must be paid within 45 days per Massachusetts Bill Payment Policy, or sooner if applying Prompt Payment Discount.
· Buyers are not required to sign additional agreements with vendors that conflict with the Request for Response (RFR) Terms and Conditions. Contact the Category Manager(s) (Tatiana Henry or Sean Corbin) for guidance. 
· Vendors must notify buyers of product substitutions.
[bookmark: _Toc194066616][bookmark: _Toc212457040]Adding a Product 
To add a product to the list of eligible products sold under this contract, buyers must contact the Category Manager(s) (Tatiana Henry or Sean Corbin) for approval. The new products requested must comply with the established specifications and scope of the contract. 
[bookmark: _Toc194066618][bookmark: _Toc212457041]Environmentally Preferable Products and Services (EPPS)
Vendors awarded under FAC115 are encouraged to adopt environmentally responsible practices, including the use of fuel-efficient vehicles and the recycling of materials such as paper, printer toner, tires, batteries, and other applicable items.
Learn More: Explore the Environmentally Preferable Products (EPP) Procurement Program and discover detailed guidance in the EPP Products and Services Guide.

[bookmark: _Memorandum_of_Understanding][bookmark: _Toc194066620][bookmark: _Toc212457042]Instructions for Massachusetts Management Accounting and Reporting System (MMARS) Users
[bookmark: _Contract_Summary][bookmark: _Who_Can_Use_2][bookmark: _Find_Bid/Contract_Documents][bookmark: _Who_Can_Use_3][bookmark: _Contract_Categories_3][bookmark: _Additional_Information/FAQs_3][bookmark: _Frequently_Purchased_Items]When placing orders with a contractor, MMARS users must include a reference to the Statewide Contract ID number FAC115* in the Agreement ID field in MMARS for encumbrances related to purchases from Statewide Contracts. Please address all inquiries regarding MMARS technical support and job aids by emailing the Comptroller Help Desk or by calling 617-973-2468. 
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[bookmark: _Appendix_A:_Vendor][bookmark: _Vendor_Specific_Information][bookmark: _Vendor_Information*][bookmark: _Vendor_List_and][bookmark: _Appendix_A:_1][bookmark: _Toc194066623][bookmark: _Toc212457043]Vendor List and Information
 Note: N/A = Not Applicable, WBE = Women Business Enterprise, SBPP = Small Business Purchasing Program, VBE = Veteran Business Enterprise
	Vendor[footnoteRef:2] [2:  Note that COMMBUYS is the official system of record for vendor contact information.] 

	Master Blanket Purchase Order Number
	Contact Person
	Phone Number
	Email
	Category 1: Security Services
	Category 2:  Private Investigative Services
	Category 3: Fence Rental
	Prompt Payment Discount
	Supplier Diversity Office (SDO) Certification Type
	Supplier Diversity Program (SDP) Commitment Percentage

	Master Contract Record Master Blanket Purchase Order (Master MBPO) (All contract documents)[footnoteRef:3] [3:  The Master Contract Record Master MBPO is the central repository for all common contract files. The price files may be found in the individual vendor’s MBPO.] 

	PO-22-1080-OSD03-SRC02-25627
	Tatiana Henry

Sean Corbin
	617-359-7289

617-720-3105
	tatiana henry@mass.gov

sean.corbin2@mass.gov
	[bookmark: _Ref211351392]Solicitation Enabled[footnoteRef:4] [4:  The Solicitation-Enabled MBPO is for multiple quote requests and price comparison.] 


PO-22-1080-OSD03-SRC01-25552
	Solicitation Enabled3

PO-22-1080-OSD03-SRC02-25628
	Solicitation Enabled3



	N/A
	N/A
	N/A

	Absolute Investigations, Inc.
	PO-22-1080-OSD03-SRC01-25504
	Robert Sparks
	508-586-0140
	Services@absoluteinvestigationsinc.com 
	N/A
	Yes
	N/A
	10 days–5% off
15 days–4% off
20 days–3% off
30 days–2% off
	N/A
	2.0

	Access Investigations, Inc. 
	PO-22-1080-OSD03-SRC01-25506
	Paul Kernan
	781-789-5536
	paul@accessinv.net
	N/A
	X
	N/A
	10 days–4% off
15 days–3% off
20 days–2% off
30 days–1% off
	N/A
	1.0

	Alliance Detective & Security Services, Inc.
	PO-22-1080-OSD03-SRC01-25501
	Richard Topham
	617-387-1261
	Rtopham@alliancesecurityservice.com
	X
	X
	N/A
	10 days–5% off
15 days–4% off
20 days–3% off
30 days–2% off
	WBE
	2.0

	American Investigative Services, Inc.
	PO-22-1080-OSD03-SRC01-25510
	Jay Groob
	617-739-6060
	Ais@americaninvestigative.com 
	N/A
	X
	N/A
	10 days–2% off
15 days–1% off
20 days–0% off
30 days–0% off
	N/A
	1.0

	Central Bureau of Investigation, Inc. (CBI)
	PO-22-1080-OSD03-SRC01-25512
	Janet Bronstein or Christine Dias
	781-830-6060
	Detect@cbinvestigation.com
	N/A
	X
	N/A
	10 days–5% off
15 days–4% off
20 days–3% off
30 days–2% off
	WBE
	2.0

	East Coast Investigative Services, Inc.
	PO-22-1080-OSD03-SRC01-25650
	James L. Collins III
	781-740-0390
	Jimc1988@ecisinc.com
	N/A
	X
	N/A
	10 days–5% off
15 days–3% off 
20 days–2% off
30 days–2% off
	N/A
	7.0

	Edward Davis Company, The SST 
	PO-22-1080-OSD03-SRC01-25586
	Desiree Dusseault
	888-550-3120
	ddusseault@eddavisllc.com
	X
	X
	N/A
	10 days–3% off
15 days–1.5% off
20 days–1% off
30 days–0.5% off
	N/A
	3.0

	Ethos Risk Services
	PO-22-1080-OSD03-SRC01-25519
	Robert Reynolds
	866-783-0525
	rreynolds@ethosrisk.com
	N/A
	X
	N/A
	10 days–3% off
15 days–2% off 
20 days–1% off
30 days–0% off
	N/A
	1.0

	Four Seasons Investigations, LLC
	PO-22-1080-OSD03-SRC01-25508
	Edmund S. Vogt
	781-585-8648
	svogt@fourseasonspi.com
	N/A
	X
	N/A
	10 days–2.5% off 
15 days–2% off
20 days–1.5% off
30 days–0% off
	N/A
	1.0

	Frasco, Inc. 
	PO-25-1080-OSD03-OSD03-34193 
	Jonathan Cassidy 
	877-372-7261 
	JCassidy@frasco.com  
	
	X
	
	10 days-2% off           15 days-1% off 
20 days-1% off         30 day -0.50% off

	
	10.00

	Internal Security Associates (ISA)
	PO-22-1080-OSD03-SRC01-25589
	Diana Cierpka
	617-704-0948
	dcierpka@isa.us.com

	X
	X
	X
	10 days–2% off
15 days–0% off
20 days–0% off
30 days–0% off
	N/A
	2.5

	Jet Security, LLC
	PO-22-1080-OSD03-SRC01-25678
	Endri Cenolli
	617-581-8315
	ecenolli@jetsecuritypros.com
	X
	N/A
	N/A
	10 days–2% off
15 days–1% off
20 days–1.5% off
30 days–0.5% off
	SBPP
	1.0

	Mark Ross dba Ross Investigations
	PO-22-1080-OSD03-SRC01-25520
	Mark Ross
	781-775-0571
	mross@mrossinv.com
	N/A
	X
	N/A
	10 days–3% off
15 days–2% off 
20 days–1% off
30 days–0% off
	N/A
	2.5

	New England Surveillance Specialists
	PO-22-1080-OSD03-SRC01-25631
	Brian Davis 
	978-412-9008
	bdavis@nesurveillance.com 
	N/A
	X
	X
	10 days–4% off
15 days–3% off 
20 days–2% off
30 days–1% off
	N/A
	5.0

	SRCPI, Inc.
	PO-22-1080-OSD03-SRC01-25514
	Veronica Ramos
	508-923-6960
	srcinvestigations@verizon.net
	N/A
	X
	N/A
	10 days–2% off
15 days–1.5% off 
20 days–1% off
30 days–0.5% off
	VBE
	2.0

	United Security, Inc.
	PO-22-1080-OSD03-SRC01-25517
	Kerry Lear
	617-621-2900
	klear@usisecurity.com 
	X
	N/A
	N/A
	10 days–0.5% off
15 days–0.35% off
20 days–0.25% off
30 days–0.25% off
	N/A
	1.0

	Universal Protection Service, LLC (Allied) 
	PO-22-1080-OSD03-SRC01-25515
	Sarah Lennon
	617-587-3500
	Sarah.lennon@aus.com
	X
	N/A
	N/A
	10 days–0.5% off
15 days–0.4% off
20 days–0.3% off
30 days–0.2% off
	N/A
	1.0

	Windwalker Group, LLC
	PO-22-1080-OSD03-SRC01-25502
	Herby Duverné
	800-270-6420
	Herby.duverne@windwalker.com
	X
	N/A
	N/A
	10 days–5% off
15 days–4% off 
20 days–3% off
30 days–2% off
	N/A
	10.0



[bookmark: _Appendix_B:_Vendor][bookmark: _Appendix_C:_Vendor][bookmark: _Appendix_A:_[add][bookmark: _Toc194066624][bookmark: _Toc212457044]United Nations Standard Products and Services Code® (UNSPSC®)
UNSPSC for FAC115:
· 92–12–00 Security and Personal Safety: Fence rentals, security services, labor, and sandbags
· [bookmark: _Hlk199521961]92–12–15 Security Guard Services: Armed guard, armed supervisor basic security guard, patrol car special events, and wanding
· 92–12–16 Private Investigative Services: Detective, private investigative services, and undercover agent
[bookmark: _Toc212457045]Appendix: Geographical Service Areas
Please refer to the price list for each vendor on FAC115 to verify the counties they service. All price sheets are housed in the vendor file or the vendor’s Master Blanket Purchase Order (MBPO). The counties they service should be included in the top row of each price column. To locate a specific county, refer to the Map of Massachusetts Counties in the Massachusetts Maps web page.
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