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Fast Quality Moving

Office Hours:

e Open 24/7

e Saturday- Sunday and recognized Federal Holidays 7AM-8PM

Local/Long Distance Rates:

Local moves are charged by the hour and include travel in the following states:

NH, VT, MA, ME, RI, CT.

Long distance, outside of New England states, and commercial rates are
calculated by cubic feet of the amount of household goods.

Hourly Rates:

Moves will be conducted on a 'straight time' basis, with a minimum hourly
charge as set out below plus actual travel time. The clock starts at the
appropriate hourly rate when the movers leave the Fast & Quality Moving office
location, and includes the movers estimated return time to the office location.

Local Move Rates:

Number of Movers Hourly Rate

2 men and a truck $139.

3 men and a truck $165.

4 men and a truck $219.

Each additional person $40.
August 15-October 1 Rates:

Number of Movers Hourly Rate

2 men and a truck $189

3 men and a truck $259

4 men and a truck $299

Each additional person $50
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Long Distance Rates:

Regional Delivery Cubit Feet Rate

Northeast (commercial moves only) $3.50 to $5.50

MA, NH, ME, RI, VT, CT

Mid-Atlantic $5.50 to $9.50

NY, PE, WV, VA, DE, MD

Southeast $5.50 to $9.50

AL, AK, FL, GA, KY, LA, MS, NC, SC, TN

Midwest $6.50 to $10.00

ND, SD, MN, NE, MO, IA, WI, IL, IN,

OH, MI

Each additional Cubit Feet Will depend on where is located
Minimum ic F har

e The minimum Cubit feet will be between 300 to 400 Cubit feet depending
on the area.

Minimum Hourly Charges:

e Two-Hour Minimum (plus travel time and if it exceeds 30 min each way,
billed in 15 minute increments)

Charges Include (Local):

Door to Door Service

Loading & Unloading

Labor & Transportation

Disassembling & Reassembling

Free use of moving pads to cover and protect your wooden basic furniture
Extra charge when need storage
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e No Extra Charges for second stop, Tolls, Weekends & Holidays,

Extra Charges (Local):
If you need any items hoisted from a window or porch the price is $125.00 for
the first piece and $30.00 per flight for the second additional piece.

(Some items may be required to come through a window because they are too large to put
through a staircase. Please note that it is a good idea to notify the carrier of this requirement
prior to commencement of a move. Please note that

the carrier may make last minute accommodations if we encounter this requirement during a
move, at full expense and liability to the customer. Please note that there is a natural risk of
damage to real property or the item being hoisted and the client is solely liable for this risk.
Hoists require special equipment and 3 movers minimum to service.)

The following charges shall be assessed for overweight items in addition to the
hourly rates quoted above in this tariff, in connection with a move involving
additional items:

Pianos - $170

Hot Tubs - $100

Riding Lawn Mowers - $170
Gun Cabinet - $90

Pool table -$250

Safe over 350 pounds

Elevator or Stair Carry (Local):
Fast & Quality Moving does not charge an additional fee for elevator or stair
carry.

Elevator or Stair Carry (Long Distance):

e Elevator: $75.00

e The first flight of stairs is included, Each additional flight of stairs is
$75.00 (7 steps = 1 flight)

e Long carry: First 75 ft. Free. Each additional 75 ft. $75.00

Supplemental Fees (Long Distance):

Shuttle service: $1.00 per cu.ft. ($350 minimum)

e Packing of fragile/delicate items (such as TVs, glass, etc.); packing and
crating services not already listed within proposal; loading of bulky
items (such as a motorcycle).
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e Packing labor and supplies such as boxes, bubble wrap, etc.
e Storage: First 30 days Free, any additional month will be charged at
$0.50 per cu.ft. per month, if payment is not received before a DUE
date $50 late fee will apply, STORAGE RATE CAN NOT BE PRORATED.

Waiting Time:
The customer is charged the rates specified above for all waiting time or delays
which are not the fault of Fast & Quality Moving.

Fuel Surcharge:

On the first Monday of each calendar month, the "New England Average” price
of diesel fuel will be based on the price stated by the US Department of Energy
(DOE), Energy Information Administration’s (EIA) survey of “Retail On-Highway
Diesel prices”. This price will be obtained by calling the DOE fuel hotline at
202-586-6966 or via the DOE Internet web site at www.eia.doe.gov.
(https://www.eia.gov/petroleum/gasdiesel/)

Note: 1: Subject to a minimum Fuel Cost Adjustment charge of $30.00 per
Truck/per day when the DOE Diesel Fuel Price Index is at least $2.50 per
gallon.

Note 2: Notwithstanding any other provisions of the tariff, the Fuel Cost
Adjustment Factor WILL APPLY to any charges/trips applicable during the period
that the Fuel Cost Adjustment Factor is in effect. It is at the discretion of the
Carrier to maintain a surcharge lower than the outlined calculation.

Note 3: The Fuel Cost Adjustment Factor WILL BE SHOWN SEPARATELY from
the transportation/moving charges on documents for the purpose of identifying
the amount as special fuel related revenue.

Note 4: The Carrier shall explain fully the fuel surcharge to be assessed prior to
the move or during the estimate process.

Cost Per Gallon Fuel Surcharge

$2.50 -- $4.00 $30/Per Job
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$4.01 -- $5.00

$40/Per Job

$5.01 -- $6.00

$45/Per Job

**Each job has its own estimate

Regional Travel

Fuel Surcharge

Northeast (all moves)
MA, NH, ME, RI, VT, CT

11% to 13% Per Job

Mid-Atlantic
NY, PE, WV, VA, DE, MD

15% to 18% Per Job

Southeast
AL, AK, FL, GA, KY, LA, MS, NC, SC, TN

15% to 18% Per Job

Midwest
ND, SD, MN, NE, MO, IA, WI, IL, IN,
OH, MI

199% to 22% Per Job

Each additional Cubic Feet

Location dependent

Estimates:

Travel estimates are set ahead of the move.

Fast & Quality Moving is not responsible for any additional costs associated with
packing and moving beyond the original estimate. The customer pays actual

time.

Parking:

Any associated parking permits are the responsibility of the client. If no permit
is obtained, the client takes the responsibility of paying any parking tickets.

Company Terms & Conditions

Please read the following requirements & regulations to ensure a smooth and worry-free move.

Deposit Requirement (Local):




Fast Quality Moving

Due to the limited nature of the services Fast & Quality Moving provides, Fast &
Quality Moving required a deposit in the amount of 1 hour of the regular
moving rate or $100 to hold and secure a specific move date, moving crews
and other resources. Please note that this deposit is non-refundable, however it
will be applied to the final cost of the move.

Cancellation of Services (Local):

Please note that in the event of a cancellation, Fast & Quality Moving is entitled
to the initial deposit placed by the customer. A written notification at least 24
hours in advance that includes the customer's name, address, and scheduled
move date and the deposit will be refunded.

Confirming the Move (Local):

Confirmation 24 hours in advance - A confirmation call will be made by our
office the afternoon before you move. We will not be able to perform your move
without a confirmation call or email from you or a representative of yours.

If our staff cannot reach you via phone the day before your move, your move
will be taken off the schedule (for morning arrivals), and re-scheduled after we
have spoken with you.

Method of Payment (Local):

Payment in full is expected at the completion of the move. Forms of
payment accepted are cash, credit or debit card. Credit or debit cards
incur a 5% fee. Only cashier’s checks are accepted. NO PERSONAL
CHECKS ACCEPTED.

Reschedule/Cancellation Of Services: (Long Distance):

Rescheduling your move date must be submitted in writing, via written
notification to sales@fastqualitymoving.com by the customer more than (10)
business days prior to the service date, in order to avoid a rescheduling fee of
$200.00.

The carrier has the right to cancel services ordered by the customer at its sole
discretion subject to the complete refund of prepaid deposits. EXCEPT: When
cancellation is due to a change of order at origin for which the customer refuses
to accept the adjusted rates. Customers may cancel services more than (10)
business days prior to the originally scheduled move date via written
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notification to sales@fastqualitymoving.com Customer must verify that the
cancellation notice has been received for a complete refund of prepaid deposits.

If services are canceled 10 business days or less from the originally scheduled
move date they may receive a partial refund of their deposit. If services are
canceled 7 business days or less from the originally scheduled move date the
customer shall forfeit prepaid deposits. Forfeited deposits will be used to pay for
expenses incurred due to late notice of cancellation. If cancellation of service by
the carrier and or customer occurs at the time of pick up, the customer will be

held liable for the payment of all services rendered per the carrier's applicable
tariff and at full tariff rates. TO FINALIZE THE REQUEST YOU NEED TO
CONTACT 857-261-7587.

I agree to pay the total charges for moving services to be provided by BOSTON
MOVER FQM (the "Company"). I understand that my deposit/fee represents
only a portion of my total estimated service charges. For scheduling and routing
purposes, my deposit/fee is not refundable, unless I notify the Company in
writing by sending an email to sales@fastqualitymoving.com and call
857-261-7587 of my intent to cancel the estimate, change my pick up date,
or place the move on hold, more than (10) business days (Saturday, Sundays
and Holidays not included) prior to the pack or load day (whichever comes first)
listed above. I understand that if I cancel my move 7 business days or less
prior to the scheduled pack or load date and the truck has not arrived at the
pick-up location then I am only entitled to receive a credit of my deposit for
future interstate moving services to be used by the cardholder within a
12-month period from the date of cancellation. If I cancel my move seven (7)
business days or less prior to the scheduled pick-up or load date and the truck
has arrived to attempt services, then I am not entitled to a refund or a credit of
my deposit/fee. All credit card refunds will be processed on my next billing
statement.

Method Of Payment (Long Distance): 35% is required at the time of
reservation of service paid by all Certified Checks, Money Orders, Zelle, and All
major Credit/Debit cards EXCEPT AMEX. At origin, 60% of the balance must be
paid by all Certified Checks, Money Orders, Cash, Zelle, Wire Transfer, or online
payments via Credit/Debit card (a convenience fee of 5% will be applied). The
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remaining balance must be paid in full prior to offloading the truck at the
destination by Money Order from (Postal office), Zelle, Wire transfer, or Cash
ONLY. The carrier reserves the right to collect 15% of all charges due in addition
to the 100% of a binding estimate or 110% of a non-binding estimate if
impracticable operations are required at the time of delivery. *We will not
accept any checks if there are less than seven (7) business days between the
pickup date and the delivery date.

*If the customer is ready for delivery immediately, no checks will be accepted
on pick up. The remaining balance must be paid in full prior to the unloading of
the truck at the destination (before unloading your shipment) by CASH or
POSTAL MONEY ORDER only. Please note: if payment is returned to us as NSF
(non-sufficient funds), the first month's storage will apply to your total charges,

a fee of $50 for the NSF (non-sufficient funds) will be necessary and full
payment for the total contracted amount will be required prior to delivery.

Packing Your Goods (Long Distance): All Customers are responsible to pack all

boxes and fragile items (glass, mirror, marble, and electronics) unless noted

differently on this Estimate Cost For Service. If the full packing service was not
selected, packing materials (such as bubble wrap, boxes, tape, shrink wrap,
mattress covers, glass crates, TV crates, etc.) are an extra cost. Packing
materials will be charged solely based on what will be used for your move and

according to the packing materials order form. On the Full Professional Packing
service, packing materials and labor for the Cu .Ft. over the estimate will be
charged according to the full BOSTON MOVERS FQM tariff ($1.70 per cu.ft.
under 500 cu.ft and $1.25 over 500 cu. ft.) *specialty items a la cart (vintage,
antiques, or pieces of similar likeness). For health and sanitary reasons all
mattresses, box springs, and futon pads must be properly protected in a
mattress box or plastic cover. Personal effects in plastic bags are not allowed in
the truck. Note: Packing supplies are not included in the transportation cost and
will be charged if required.

Packin rVi nd Dis- mbly (L D:

Fast & Quality Moving does not charge an additional fee for packing; the regular
hourly rate applies. Additional costs include market price of packing materials,
including sales tax on the materials, as listed below.
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In general, Fast & Quality Moving expects everything that can be boxed, should
be boxed. The carrier can not take loose items.

Material & Equipment Costs:

Local Long Distance Moves
Item Price Per | Qty. | Total Price Qty. | Total Price
Item Per Per
Item Packing
Wardrobe Box $16.50 $16.50 $16.50
China Box
Medium Box $11.75 $11.75 $11.75
Small Box $7.75 $7.75 $7.75
Picture Box, 2 $28.25 $28.25 $28.25
piece
Bubble Wrap $2 $2 $2
White Paper $28 $28 $28
Shrink Wrap $10-15 $10-15 $10-15
Special Wrap $25 $25 $25
Tape $4.50 $4.50 $4.50
Dish Barrels $

10
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Mattress Bags $10 $10 $10
Moving Blankets $22 $22 $22
(buy)

Large Box $14.25 $14.25 $14.25
TV Box $40 $40 $40
Blue Mattress $18 $18 $18
Cover - King

Blue Mattress $16 $16 $16
Cover - Queen

Blue Mattress $13.50 $13.50 $13.50
Cover - Full/Twin

Blue Mattress $12 $12 $12
Cover/rental -

King

Blue Mattress $10 $10 $10
Cover/rental -

Queen

Blue Mattress $8 $8 $8
Cover/rental -

Full/Twin

Packing Paper $30 $30 $30
251b.

Bubble Wrap (per | $1-$2 $1-%$2 $1-$2
foot)

Box, Dishpack 5.1 | $32.50 $32.50 $32.50
cu.ft.

Storage:

You can get a quote from your sales associate. If you need overnight hold on
the truck we charge up to $150.00 per night.

We charge by the hourly rate for the time to unload at storage and reload when
you are ready for delivery.
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Insurance:
Basic Insurance of $0.60 per pound up to $50 per item.

Extra Insurance:

Fast & Quality Moving is a licensed and insured mover. Fast & Quality Moving
does not provide insurance to the customer. In the event of an accident, carrier
liability is limited to the shipper declaration of value of shipment on the bill of
lading. Shippers must secure their own insurance.

**Fast & Quality Moving is only responsible for items in our immediate care,
custody and control. Therefore, we are not responsible for damage to items

coming out of storage, items from your truck, or items you packed into boxes
yourself. You will be asked to sign a Release of Liability acknowledging this.

Customer’s Declaration of Value:

THIS IS A TARIFF LEVEL OF CARRIER LIABILITY - IT IS NOT INSURANCE

You must select by placing your initials next to one of the following two options
for your shipment prior to the start of any packing or moving service. The
option you select and declaration you make establishes Carrier’s liability for
your Property.

OPTION A:

[ ] Initial

RELEASED VALUE OF $0.60 PER POUND PER ARTICLE. If an article is lost,
destroyed or damaged while in Carrier’s custody, Carrier’s liability will be limited
to the actual weight in pounds of the lost, destroyed or damaged article times

$0.60, regardless of the actual value of the article. Option A is the basic liability
level and is provided at no additional charge.

OPTION B:

[ 1 initial

12
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DECLARED VALUATION PROTECTION OF $_ . Subject to
Damage Claims above and Section 6 below, if an article is lost, destroyed or
damaged while in Carrier’s custody, Carrier will, at its option, either i) repair the
article to the extent necessary to restore it to the same condition it was
tendered for delivery to Carrier, or pay you for the cost of such repair; or ii)
replace the article with an article of like kind and quality, or pay you the actual
cash value of such replace item. In either case, because the Property is used
and not new, the agreed replacement value for any item is based on its
depreciated value and Carrier’s maximum liability shall not exceed the
depreciated value or $3.50 per pound per article lost or damaged, whichever is
greater. To select this option, a stated value must be declared as the agreed
value by you, on the line above, a lump sum value of your

shipment that may not be less than $3,500 or $3.50 per pound multiplied by
the actual or constructive weight of the shipment, in pounds, whichever is
greater. The cost — your valuation charge - for such additional protection is
$4.00 per $1,000 of valuation you declare. Your valuation charge for the value
you declare for this option is $

I understand in a situation of a complete loss of shipment, Carrier’s legal
liability will be limited to no more than the declared value above and the
shipment loss will be covered at the valuation I selected. Maximum amount of
protection available is $100,000 per truck load. If you need more than this, you
must make arrangements with the office no later than 3 days before your move
date. Special provision regarding articles of extraordinary value (value in excess
of $100 per pound per article). As further limited by Carrier’s Tariff and Section
5 below, articles such as jewelry, watches, precious stones, rare or antique
artwork, collectable items or other items in excess of $100 per pound per
article will not be accepted for shipment unless this special provision is
completed both by you and Carrier. If you fail to identify to Carrier in writing
that this shipment contains any such articles of extraordinary value by
completing in full the provision below, the shipment will be deemed released to

Carrier without any such items and as such, Carrier shall assume no liability for
loss or damage to those articles. Further limiting Carrier’s liability, for any
articles of extraordinary value listed, the Carrier’s maximum liability for loss or
damage is limited to $5,000 for any one loss, disaster or occurrence.
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Item(s) and value(s):

Shipper signature:

Carrier signature:
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