ICC Service Quality Committee  
February 25, 2025

Charge: Track transition metrics and identify opportunities to reduce disparities, monitor federal reporting and disaggregated reporting to improve equity (incl. SPP & APR). 

	Topic   
	How  
	Who  

	Welcome & call to order  
	· Call to order—9:18am
· Attendance (establish quorum)—9:18am 
· Quorum established at 
· Review Meeting Minutes from meeting before
· Meeting minutes from December 17, 2024—Approved
	Mallorie Brown, Colleen O’Brien

	Icebreaker  
 
 
 
	 Introductions 
	Non-members present: Elizabeth Small and Molly Gilbride

	Review meeting agenda 
 
 
	Agenda:
1. Review proposed cadence of meetings
2. Review Meeting minutes and vote
3. Review Charge—Track transition metrics and identify opportunities to reduce disparities, monitor federal reporting and disaggregated reporting to improve equity (incl. SSP & APR).  
4. Presentation: Review Data Completeness data specifically missing DQ scores and discuss possible next steps
	  

	Open items and notes 
	Discussion: 
Have you been able to dig down on the children? Can you complete an evaluation in EICS with missing DQ scores?
When using TBR it wouldn’t allow me to upload with missing scores…we are doing the same thing with our new EMR. 
Could this be children that discharged or left prior to completing the evaluation….so this is actually just an incomplete BDI and the child only had one eval?
I can’t think of a reason why you would purposefully not complete the whole BDI.  
July 2024 through January 2025, this means we would be putting in the raw scores.
Could some of the missing DQ scores be because they didn’t do the BDI and put zeroes. 
Share with the program director to show them the missing DQ 
Focus on missing DQ scores and get child level data on this. 
This would give more information about whether there was a program error or not and what may have happened 
	  
  
  

	Meeting close  
 
  
	Meeting adjourned: 10:02am 
	   



