Webinar Housekeeping

All participants are muted.

If you have a question, please use the chat
feature to submit your question.

If you are unable to utilize the chat
feature, please send your question to
mitigation @mass.gov.

A recording of this webinar will be posted
on our website.
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How to
Create an

accountin
FEMAGO

Step 1: Go to
https://go.fema.gov

Step 2: Click “Create an
account”

Step 3: Enter your Email
— Confirm your Email

Step 4: Complete the
CAPTCHA to verify you
are not a robot

Welcome to FEMA Grants Outcomes!

Grants Outcomes (G0O) 1s FEMA's new platform for submitting, approving, and managing FEMA grants
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How to create account (cont’d)

Step 5: You will receive an email with a
link to complete your registration. Click
on the link in the email to complete
registration .

(Please check your SPAM and Junk Folders if you
do not receive an email after several minutes)

Step 6: Complete Registration Screen

Enter your First Name, Last Name, and
create a password. Retype the
password in “Confirm password”. Click
“Submit”.

Password Requirements:

e 15 characters minimum

* 1 lowercase letter

* 1 uppercase letter

* 1 number

* 1 special character (|@#S%"&*?)



Step 7: Log in to the FEMA GO site

+ Search for your organization
POCs

FEMA GO automatically adds your organization from
SAM gov.

+ If you are the eBIZ POC, you will automatically see your
organization if you registered in FEMA GO with the same
email addrass.

+ |f you are not the eBiz POC please search for them using
your DUNS# below and contact them to be added to your
organization.

You can use the DUNS Number lookup tool to find your
DUNS number, or the DUNS Request Service to request a
new DUNS Number.

Enter your DUNS number

Look up your Organization eBIZ POCs

Enter an organization’s DUNS number
to retrieve the organization’seBIZ POC
information. If you are the eBIZ your
account should link automatically.

If you are not the eBlZ, you must
contact the eBIZ and request they
create a FEMA GO accountand
successfully complete registration.
You have to awaitapproval from the
EBiz POC to add you to the
Organization at this step.



System for Award Management
(SAM.gov)

* Registering with SAM.gov is required to start and submit an application
— It’s FREE!

* You need to create a login.gov account to create a sam.gov account.
Login.gov provides secure and private online access to government
services and applications.

* The account must remain active throughout evaluation process It is only
active for one year and must be renewed annually

* Verify your Electronic Business POC

BRIC
Login.gov Go.FEMA.gov Grant

Application




The eBIZ POCislikely to be yourorganization's chief
financial officer orauthorizing official, and there can
only be one EBiz POC per DUNS numberwhen
registering with SAM.

Your organization’s eBIZPOC must authorize roles
priorto beingable to complete or submit
application packages on behalf of your organization.
This safeguards yourorganization fromindividuals
who may attemptto submitgrantapplication
packages without permission.

A SAM registration is required for
any entity to bid on and get paid for
federal contracts or to receive
federal funds. These include for-
- profit businesses, nonprofits,
W h at I S a n e B Z government contractors,

government subcontractors, state

and who is SAM?

WWWw.Ssam.gov

The SAM registration is valid for
one year from the date the

registration is complete and must
be renewed before 60 days of
expiration to avoid potential
penalties.



Manage my Team

Click on the “Manage” action to review and update contact information, roles, and
permissions assigned to a member of your organization.

Only a Subrecipient Authorized Representative (SAR) can manage a team. The eBIZ is
the default SAR untilanother user is added in FEMA GO

“

My organization Albany Sioux Tribe
Organization profie
Maee: i Josi Manage my team @ Roles & permissions
Manage pending registrabans Hame Roles Phone Email Actions

first last 1 Roles, (111} 1111111 et 123 aor@microsoft test

o Role permissions:

Subrecipient Authorized Representative - can view, edit, and submit a subapplication and give other users subrecipient
role permissions.
Subrecipient Member - can view and edit a subapplication.



Add a new team member

The eBIZ will need to:

e Click to add a new team member

e Enter the email address of the new team member

* You need to tell the person to create a FEMA GO account —
FEMA GO will not email them at this step

FEMA i

’ Albany Sioux Tribe

My organization
Search
$earch oy Name
ame Reles Phone Em, Actions
s 2 Role: & Nanam
Filter by
P
Add a new team member to your organization
Enter an emall address for a colleague to add to your organzation. Then identify the role and grant programs
(optional) to assign within the FEMA GO system_ If you do not choose a grant program or group of grant

programs. the user will be assigned the role you choose for all grant programs you belong to in the system

Enter email

Enter email and click enter
button.




Add a new team member (cont’d)

Add a new team member to your organiz

Enter an emall address for a colleague to add to your organization. Then |
(optional) to assign within the FEMA GO system. If you do not choose a gr

* Click “Yes” to confirm that you wish toadd | eeemme meuseriwbe scsmnea e i o cntose tor o arant oro

Enter email

the person whose email address you
entered. =
* Select a user role within the organization. 6 s G40 S B Sem A S M 46 S0 ioeanii ol

registration. They will Show up on your pending registration list until they re¢

e Click “Add this team member” to submit , e;(’ iERg iR i
unives@gmail.com
the request.

Yos D Enter another emaill address

Assign roles

Choose a role

Role 1

o Role permissions:

Subrecipient Authorized Representative - can view, edit, and submit a subapplication and give other users subrecipient
role permissions.
Subrecipient Member - can view and edit a subapplication.
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For technical questions such as error messages or

F E MA G O forgotten password.
Help Desk

femago@fema.dhs.gov
1-877-611-4700




Contact Us:

Shelly O'Toole
MEMA Region1 & 3
Michelle.OToole@ mass.gov
(508)820-1443

David Woodbury
MEMA Region 2 & 4
David.Woodbury@ mass.gov

(508) 820-2034
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