FEMA Go Registration Instructions

Step 1: Go to https://go.fema.gov

Step 2: Click “Create an account”

Step 3: Enter your Email — Confirm your Email

Step 4: Complete the CAPTCHA to verify you are not a robot

Step 5: You will receive an email with a link to complete your registration. Click on the link in the email.
(Please check your SPAM and Junk Folders if you do not receive an email after several minutes)

Step 6: Complete Registration = Enter your First Name, Last Name, and a create a password of your
choice.

Step 7: Log in to the FEMA GO site https://go.fema.gov Logging in to the FEMA GO system will direct
you to the FEMA GO home page. This is where you will type in your DUNS number to connect your user
account with your organization.

Step 8: WELCOME to FEMA’s new grant system! Your view in the “Welcome to FEMA’s new grant
system!” page will depend on your Role/Roles in FEMA GO.

When first logging in you may or may not have a subrecipient role or be connected to your
organizational profile. FEMA GO automatically adds your organization from SAM.gov. The eBiz point of
contact in SAM.gov is your automatic Subrecipient Authorized Representative (SAR). If you are not the
eBIZ FEMA GO will display the name of the of the eBIZ associated with your DUNS Number.

Look up your Organization POCs

Enter an organization’s DUNS number to retrieve the organization’s eBIZ POC information.

¢ If the organization has not been registered, the eBIZ POC must create a FEMA GO account (following
the above steps) and this will establish your organization in FEMA GO.

¢ If the organization has already been registered, please reach out to the eBIZ POC to have your account
added to your organization in FEMA GO.

Questions?

Sarah White sarah.white@mass.gov 508-820-2053

Beth Dubrawski Beth.Dubrawski@mass.gov 508-820-1425
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