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Posting Number 2022-19-20-21-22 
 

SALARY RANGE (Grade 10) CSA316: $50,000.00 - $52,500.00 (Commensurate with experience.) 

 

This position will be based out of the Boston, Brockton, Chicopee, or Marlboro OSA offices.  
Please indicate your geographical preference in office location when applying per the 
application instructions below. 
 
The Office of the State Auditor (OSA) offers a unique opportunity to work in a government environment that is 
high profile and has high expectations but is also committed to sustaining a healthy work/life balance. 
 

GENERAL STATEMENT OF DUTIES:  

 
The largest portion of the state budget is consumed by health and human services, which accounts for nearly 
half of the state budget.  In 2021, spending for just MassHealth, the state’s Medicaid program, amounted to 
$18.1 billion to provide health care to 1.8 million eligible residents, including people of low income, children, 
seniors, and the disabled.  Because of the number of people served and the size of the appropriation, the OSA 
maintains a dedicated Medicaid Audit Unit. 
 
The Field Auditor I in the Medicaid Audit Unit participates in field audits assigned to this unit.  These audits 
identify opportunities and provide recommendations to improve government operations by establishing 
accountability, improving the efficiency and effectiveness of operations, and enhancing the transparency of 
government activities. 
 
Successful Field Auditors come from many backgrounds. For this entry-level position, the OSA is looking for 
candidates who have strong communication and analytical skills, the ability to build effective working 
relationships, and a strong desire for professional development. 
 
Please note that in response to COVID-19, OSA has developed a hybrid work model. Beginning in 
January 2021, employees will be expected to work 40% of their work week in office, with 60% 
telecommuting. Also, as a requirement of employment, all OSA employees are required to provide proof 
of COVID-19 vaccination, or provide a negative COVID-19 PCR test weekly in order to access offices or 
worksites.  
 

SUPERVISION RECEIVED:  

Work under the direct supervision of an Auditor-in-charge (AIC) who is at the level of Senior Auditor or Audit 
Supervisor.  
 

DUTIES AND RESPONSIBILITIES:  

Field Auditors in the OSA participate in audits of state government entities and government contractors. After a 
period of initial training and “onboarding”, Field Auditors are assigned to an audit (in a region of the state) and, 
under the supervision of an AIC, are responsible for performing various audit-related tasks, including, but not 
limited to, conducting audit testing and preparing electronic work papers, attending, participating in and 
documenting meetings and interviews, employing analytical skills in assessing documents and records, and 
preparing various written documents.   

Filed Auditors are required to travel to audit sites within the state and are expected to complete all of their 
assigned work in a timely and professional manner in accordance with OSA policies and Generally Accepted 
Government Auditing Standards (GAGAS).  

At the completion of an audit, Field Auditors undergo an end-of-audit evaluation that involves assessing their 
work performance, compliance with GAGAS, and professionalism. 
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MINIMUM QUALIFICATIONS: 

The successful candidate will possess and/or demonstrate the following: 
 
• A bachelor’s degree. 
 

• Strong oral and written communication skills. 
 
• Proficiency in Microsoft Word, Excel, and Access.  Preference may be given to candidates who are also 

familiar with the TeamMate audit software. 

• Strong analytical, problem-solving, and organizational skills and ability to think critically and creatively. 

• The ability and desire to be a self-starter and follow through with assigned tasks within established 
timeframes with a minimum amount of supervision. 

• Strong collaboration, interpersonal management, and relationship skills 

• Ability to exercise sound judgment 

No work experience is required, although preference may be given to those with relevant experience or 
demonstrated strengths in the areas of critical thinking and analytical reasoning. Field Auditors will receive 
training on auditing techniques. 

 
PREFERRED QUALIFICATIONS: 
 

The following areas will also be important considerations: 

• A bachelor’s degree in accounting, finance, business administration, public administration, mathematics, 
statistics, computer science, or a similar concentration that demonstrates the use of strong analytical skills.  
 

• Experience in auditing, particularly performance auditing is a plus. 
 

• Knowledge of the Commonwealth’s Human Services system, especially the MassHealth program 
 

• General knowledge of data mining technologies and techniques used to search databases 
 

• Knowledge of the Massachusetts Medicaid Management Information System (MMIS) 
 

• Knowledge of Computer Assisted Auditing Techniques (CAAT), preferably ACL 
 

• Demonstrated leadership potential. 
 

• Experience in program evaluation. 
 

• Experience using computer based research tools and other information sources. 
 

• Experience in interviewing, writing reports, giving presentations and conducting research. 
 

• An advanced degree or certification. 
 

• Working knowledge of GAGAS. 
 

• Knowledge of state government operations. 
 

*Candidates must have reliable transportation and the ability to travel to audit sites in cities and towns within 
Massachusetts.   

 
*We require that all applicants have a valid Massachusetts driver’s license and that they maintain a safe driving 
record. 
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No Phone Calls Please:  
To apply, please submit an electronic copy of a cover letter and resume, no later than August 19, 2022 via the 

MassCareers website: Click Here 
 

The Office of the State Auditor is committed to providing equal employment opportunities.  Employment actions 
such as recruiting, hiring, training, and promoting individuals are based upon a policy of non-
discrimination.  Employment decisions and actions are made without regard to race, color, gender, religion, age, 
national origin, ancestry, sexual orientation, gender identity and expression, disability, military status, genetic 
information, political affiliation, or veteran’s status. 

https://massanf.taleo.net/careersection/ex/jobdetail.ftl?job=220008WH&tz=GMT-04%3A00&tzname=America%2FNew_York

