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Attn: Peter Simon, Chairman of the Board of Trustees WMA Permit #: 9P2-3-19-344.03
200 Swanton Street Program: Water Management Act
Winchester, MA 02174 Action: FINAL Permit Renewal

Dear Mr. Simon:
Please find the following attached:

e Findings of Fact in Support of the renewal of permit #9P2-3-19-344.03; and
e Water Management Act Permit #9P2-3-19-344.03 for the Parkview Condominium
Association.

If you have any questions regarding this information, please contact Linjun Yao at (617) 556-1166
or Linjun.Yao@mass.gov.

Sincerely,

Lo Aoyt
Duane LeVangie, Chief

Water Management Program
Bureau of Water Resources

ecc:  Julia Blatt and Sarah Bowers, Massachusetts Rivers Alliance
Richard Doherty, ECR
Beth Rudolph, Elaine Vreeland, Bryan Manter, and James Gibbons, Town of Winchester
Jaurice Schwartz, Weston & Sampson
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This information is available in alternate format. Contact Michelle Waters-Ekanem, Director of Diversity/Civil Rights at 617-292-5751.
TTY# MassRelay Service 1-800-439-2370
MassDEP Website: www.mass.gov/dep
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Communication For Non-English Speaking Parties
- 310 CMR 1.03(5)(a)

1 English:

This document is important and should be translated immediately. If you need this
document translated, please contact MassDEP’s Diversity Director at the telephone
numbers listed below.

2 Esparfiol (Spanish):

Este documento es importante y debe ser traducido inmediatamente. Si necesita este
documento traducido, por favor pongase en contacto con el Director de Diversidad
MassDEP a los nimeros de teléfono que aparecen mas abajo.

3 Portugués (Portuguese):

Este documento é importante e deve ser traduzida imediatamente. Se vocé precisa deste
documento traduzido, por favor, entre em contato com Diretor de Diversidade da
MassDEP para os nimeros de telefone listados abaixo.
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4(a) PE] ({E#E) (Chinese (Traditional):
AXHIFTEE, EIEE, MRCFEMZEHXYE, FHATEHIENEERIGHR
MassDEP HYZ B I4EAR B IR 2R,

4(b) RE (E{AD3L) (Chinese (Simplified):
AXHIEREE, NUBIEE, NREFZ2IAZXMOXHE, ERTEIENBESHS

MassDEP 9% # 14 & i BX %1

5 Ayisyen (franse kreyol) (Haitian) (French Creole):

Dokiman sa-a se yon bagay enpotan epi yo ta dwe tradui imedyatman. Si ou bezwen
dokiman sa a tradui, tanpri kontakte Divesite Direkté MassDEP a nan nimewo telefon ki
nan lis pi ba a.

6 Viét (Viethnamese):

Tai liéu nay 1a rat quan trong va can duoc dich ngay lap tirc. Néu ban can dich tai liéu
nay, xin vui long lién hé véi Giam dbc MassDEP da dang tai cac sb dién thoai dwoc liét
ké dud¢i day.

7 {uisasfgtn (Kmer (Cambodian):

ARMNSATm SIS SusaitsSUusiumMuY uasIOyREItISURIU
QARNISHIEHS IHS SHIH B MW MassDEP iSTiugginigizucn snw
WMy

8 Kriolu Kabuverdianu (Cape Verdean):

Es documento é importante e deve ser traduzido imidiatamente. Se bo precisa des
documento traduzido, por favor contacta Director de Diversidade na MassDEP’s pa es
numero indicode li d’boche.

9 Pycckum a3bik (Russian):

OTOT JOKYMEHT SABMSETCS BaXXHbIM U OOMMKHO ObITb NepeBeaeHo cpasy. Ecnu Bam HyxeH
3TOT JOKYMEHT NepeBefeHHbIN, NoXanyncra, CBSXKUTECH C AUPEKTOPOM pa3Hoobpasus
MassDEP no agpecy TenedoHHbIX HOMEPOB, YKa3aHHbIX HUXE.
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10 4w 2! (Arabic):
o & sl v JUaiV1 oa oy e yial) AR50 038 ) Aalay <€ 13l e aa 55 (o i 5 Aalel) 351 02
bl A jaall il ool A8 )1 e PMassDE

11 20 (Korean):
Ol M= S5t ZA| HAs|orgtL|Ct F4I0] HAO| 2M7F HRdtH ofefel Mot

S 2 MassDEP 2| CHEd #4501l E2l5kA[7] BHE LTt

12 huytpku (Armenian):

Uju thwutnwpninpn pwn juptinn k b whwnp L punquuitl] wudhpwybu. Geh Qbq
whpwdbown £ wju hwuwnwpninpp punqiuuygl) nhutk] MassDEP puquuquuntipmniup
wnbontl L hinwinuwhwdwpubph pduplyus Et uinnpte.

13 4 (Farsi (Persian):
&Lu\b&a%)ﬁ\);&éﬁb;&u\wmuw‘
) odead oS3 sl oali o yled 3 PMassDE ﬁm&jﬁwmu‘__’w‘ouu;)ﬁmw\@jgu&ﬂ\

14 Francais (French):

Ce document est important et devrait étre traduit immédiatement. Si vous avez besoin de
ce document traduit, s'il vous plait communiquer avec le directeur de la diversité
MassDEP aux numéros de téléphone indiqués ci-dessous.

15 Deutsch (German):

Dieses Dokument ist wichtig und sollte sofort Ubersetzt werden. Wenn Sie dieses
Dokument Ubersetzt bendtigen, wenden Sie sich bitte Diversity Director MassDEP die in
den unten aufgefiihrten Telefonnummern.

16 EAAnvVIKA (Greek):

To éyypa@o auTo gival oNUAvTIKO Kal Ba TTPETTEI VA JETAPPACTOUV OUECWG. AV XPEIALEDTE
auTo TO £yypago peTappaleTal, TTapakalouue eTmikolvwvrioTe Diversity Director MassDEP
KaTd TOUG apIBUOUG TNAEPWVOU TTOU avaypa@ETal TTI0 KATW.

17 Italiano (ltalian):

Questo documento & importante e dovrebbe essere tradotto immediatamente. Se avete
bisogno di questo documento tradotto, si prega di contattare la diversita Direttore di
MassDEP ai numeri di telefono elencati di seguito.

18 Jezyk Polski (Polish):

Dokument ten jest wazny i powinien by¢ natychmiast przettumaczone. Jesli potrzebujesz
tego dokumentu ttumaczone, prosimy o kontakt z Dyrektorem MassDEP w réznorodnosci
na numery telefondw wymienionych ponizej.

19 fg=dl (Hindi):
Ig SIS Hgaqul § 3R IR SaTe far ST a1fdu. 31y 3dTE 9 Swdrdel &1 oRevd §,
9 YEes B ARl TR MassDEP &1 fafaear Fewre 3 ¥ud &,
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Findings of Fact in Support of

FINAL Water Management Permit # 9P2-3-19-344.03
Parkview Condominium Association

The Department of Environmental Protection (“MassDEP” or “the Department”) has completed
its review of the Parkview Condominium Association (“Parkview” or “the Association”) Water
Management Act (WMA) permit renewal application. This review was conducted of Parkview’s
permit to withdraw water from the Boston Harbor Basin. The Department hereby proposes to
issue Water Management Permit #9P2-3-19-344.03 (the “Permit”) in accordance with the Water
Management Act (M.G.L.c.21G). The Department makes the following Findings of Fact in
support of the attached Final Permit and includes herewith its reasons for issuing the Final
Permit and for conditions of approval imposed, as required by M.G.L. ¢.21G, s. 11, and 310
CMR 36.00. The Permit is being issued since such action is necessary for the promotion of the
purposes of M.G.L.c.21G. The Department may modify, suspend or terminate the Permit, after
notice and hearing, for violations of its conditions, of M.G.L.c.21G, or of regulations adopted or
orders issued by the Department, and when deemed necessary for the promotion of the purposes
of the Water Management Act.

The Department adopted revised Water Management Regulations at 310 CMR 36.00 on
November 7, 2014, (described in greater detail below). Since that time, the Department
has been working closely with each Water Management Act permittee to fully consider all
aspects of their individual situations and ensure thoughtful and implementable permits.

The Parkview Condominium Withdrawal Summary

On June 29, 2000, the Department issued Parkview a WMA Permit for two wells in the Boston
Harbor Basin. The original permit authorized Parkview to withdraw an average daily volume of
0.36 MGD over 365 days, for its residential heating and cooling system. On November 22,
2009, Parkview applied to renew this permit.

The Permit Extension Act

Parkview’s WMA permit was initially set to expire on February 28, 2010. The Department
accepted a renewal application from Parkview on November 22, 2009. MassDEP issued an
interim permit on February 28, 2010 to provide time for review of the renewal application. The
interim permit was valid for one year from the date of issuance until February 28, 2011.

This information is available in alternate format. Contact Michelle Waters-Ekanem, Director of Diversity/Civil Rights at 617-292-5751.

TTY# MassRelay Service 1-800-439-2370
MassDEP Website: www.mass.gov/dep
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Subsequently, the Permit Extension Act, Section 173 of Chapter 240 of the Acts of 2010, as
amended by Sections 74 and 75 of Chapter 238 of the Acts of 2012, extended all existing interim
permits by four years. Therefore, WMA interim permit for withdrawals in the Boston Harbor
Basin was extended to February 28, 2015. Because the term of the interim permit extends
beyond the term of the original permit, Parkview’s interim permit is the controlling permit.

On January 9, 2015, the Department informed the Association that the Department would need
additional time before making a determination on the application in order to ensure that all
permit renewal applicants in the Boston Harbor Basin fully understood the new Water
Management Regulations (discussed below), and to give proper consideration to all permit
renewal applications within the basin. Pursuant to M.G.L. c. 30A, § 13, and 310 CMR 36.18(7),
Parkview’s interim permit continues in force and effect until the Department issues a final
decision on the permit renewal application.

The Department published notice of the permit renewal application in the Environmental
Monitor for a second time on September 5, 2018. No comments were received.

The expiration date for all permits going forward in the Boston Harbor Basin will be February
28, 2030, in order to restore the staggered permitting schedule set forth in the regulations.

The Water Management Act (M.G.L. c. 21G)

The WMA requires the Department to issue permits that balance a variety of factors including
without limitation:

e Impact of the withdrawal on other water sources;

e Water available within the safe yield of the water source;

e Reasonable protection of existing water uses, land values, investments and enterprises;

e Proposed use of the water and other existing or projected uses of water from the water
source;

e Municipal and Massachusetts Water Resources Commission (WRC) water resource
management plans;

e Reasonable conservation consistent with efficient water use;

e Reasonable protection of public drinking water supplies, water quality, wastewater
treatment capacity, waste assimilation capacity, groundwater recharge areas, navigation,
hydropower resources, water-based recreation, wetland habitat, fish and wildlife,
agriculture, flood plains; and

e Reasonable economic development and job creation.

Water Management Requlation Revisions

In 2010 the Executive Office of Energy and Environmental Affairs (EEA) convened the
Sustainable Water Management Initiative (SWMI) for the purpose of incorporating the best
available science into the management of the Commonwealth’s water resources. SWMI was a
multi-year process that included a wide range of stakeholders and support from the Departments
of Environmental Protection, Fish and Game, and Conservation and Recreation. In November
2012 the Massachusetts Sustainable Water Management Initiative Framework Summary
(http://www.mass.gov/eea/docs/eea/water/swmi-framework-nov-2012.pdf) was released.



http://www.mass.gov/eea/docs/eea/water/swmi-framework-nov-2012.pdf
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On November 7, 2014, the Department adopted revised Water Management Regulations at 310
CMR 36.00 that incorporate elements of the SWMI framework and the Water Conservation
Standards adopted by the Massachusetts WRC. The regulations reflect a carefully developed
balance to protect the health of Massachusetts’ water bodies while meeting the needs of
businesses and communities for water.

Without limitation, the Department has incorporated the following into Water Management
permitting:
e Impact of the withdrawal on other water sources;
o Safe yield determinations for the major river basins based on a new methodology
developed through SWMI (see description that follows);
e Reasonable protection of existing water uses, land values, investments and enterprises;
e Proposed use of the water and other existing or projected uses of water from the water
source;
e Municipal and Massachusetts Water Resources Commission (WRC) water resource
management plans;
e Reasonable conservation consistent with efficient water use;
e Reasonable protection of public drinking water supplies, water quality, wastewater
treatment capacity, waste assimilation capacity, groundwater recharge areas, navigation,
hydropower resources, water-based recreation, wetland habitat, fish and wildlife,
agriculture, flood plains; and
e Reasonable economic development and job creation.
e Environmental protections developed through SWMI, including without limitation;
o protection for coldwater fish resources;
o minimization of withdrawal impacts in areas stressed by groundwater use;
o mitigation of the impacts of increasing withdrawals.

e The special permit conditions in each Water Management Act permit.

Safe Yield in the Boston Harbor Basin

This permit is being issued under the safe yield methodology adopted by the Department on
November 7, 2014, and described in the regulations at 310 CMR 36.13. As of the date of
issuance of this permit, the Safe Yield for the Boston Harbor Basin is 54.9 million gallons per
day (MGD), and total registered and permitted withdrawals are 37.94 MGD?. The maximum
withdrawals that will be authorized in this permit, and all other permits currently under review
by the Department within the Boston Harbor Basin, will be within the Safe Yield and
conditioned as outlined in the regulations. Withdrawal authorizations are further limited by other
factors, such as the impact to local resources, water quality constraints, pumping rate limits
placed on individual sources, and the regulatory requirement that permit holders demonstrate a
need for the water. Also note that this permit actually reduces the previously allocated amount
(see Special Condition 1) and as such will reduce the volume identified above as being registered
and permitted by 0.18 mgd.

1 The draft permit incorrectly identified the total registered and permitted withdrawals in the Boston Harbor Basin
as 39.94 MGD. This value has been corrected in the final permit.
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Findings of Fact for Permit Conditions

The following Findings of Fact for the special conditions included in the permit generally
describe the rationale and background for each special condition in the permit. This Findings of
Fact also explain any changes to special conditions from prior permits, when applicable. This
summary of permit special conditions is not intended to, and should not be construed as,
modifying any of the permit special conditions. In the event of any ambiguity between this
summary and the actual permit conditions, the permit language shall control.

Special Condition 1, Maximum Authorized Annual Average Withdrawal Volume, specifies
the volumes withdrawn from the Boston Harbor Basin. The original permit issued in 2000
authorized Parkview to withdraw from its groundwater sources in the Boston Harbor Basin an
annual average daily volume of 0.36 MGD for its residential heating and cooling system. Since
MassDEP issued the original permit, the Association implemented several conservation
measures that allowed Parkview to keep its withdrawals substantially below the authorized
volume. In 2003, Parkview installed a heat transfer system that significantly reduced water
demand. In 2010, Parkview converted its residential heating system to natural gas further
reducing its demand for water. As a result of these actions, Parkview has not withdrawn more
than an annual average daily volume of 0.15 MGD since 2005. Given its withdrawal history,
Parkview has determined that it can live with an authorized annual average daily withdrawal
volume of 0.18 MGD. Special Condition 1 reflects that determination.

Special Condition 2, Maximum Daily Withdrawals from Groundwater Withdrawal Points,
authorizes a combined maximum daily withdrawal volume of 0.65 MGD from Parkview’s two
groundwater sources (Wells # 1 and # 2). In the past five years on record, the combined
maximum daily volume in Parkview’s Annual Report Forms hasn't exceeded the 0.65 MGD.
Withdrawal in excess of this maximum daily rates require the prior written approval of the
Department.

Special Condition 3, Water Conservation Requirements

To reduce water demand, the original permit required Parkview to: replace the heat exchanger to
increase the efficiency of the system; obtain a National Pollution Discharge Elimination System
(NPDES) Permit that would allow the Association to discharge its non-contact heating and
cooling water to the Aberjona River rather than the MWRA Sewer System; install, maintain and
calibrate master meters for its withdrawal points, may estimate water use consistent with the
approach outlined in OTC response dated August 27, 2021, when flow meters are being
calibrated, allow the Town of Winchester to use non-contact cooling and heating water to irrigate
nearby municipal playing fields; institute a program to make employees and residents aware of
water conservation; to establish a procedure for leak detection and repair, to install water
efficient machinery. With the exception of utilizing water from Parkview for irrigation of the
Winchester High School athletic fields, the Association has complied with these requirements.

In its August 27, 2021 OTC response, Parkview stated that they have notified the Town of
Winchester regarding the availability of their discharge water supply periodically since
approximately 2001. However, during their 2019 monitoring visit, it was discovered that a new
irrigation system was in the process of being installed at the athletic fields, including the areas
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closest to the Parkview Condominiums. Therefore, it appears unlikely that the Town will be
utilizing water from Parkview for irrigation of the fields in the future.

Special Condition 3 requires the Association to continue to implement these water conservation
efforts, except to irrigate nearby municipal playing fields.

Special Condition 4, Minimization of Groundwater Withdrawal Impacts in Stressed
Subbsins, requires permittees with permitted groundwater sources in subbasins? with a net
groundwater depletion (NGD) of 25% or more during August to minimize their withdrawal
impacts on those subbasins to the greatest extent feasible, through an extension of water
conservation and demand management that go beyond standard Water Management Act permit
requirements. Parkview’s groundwater sources in the Boston Harbor Basin are in Subbasin
21081, a subbasin with an August NGD of 46%. Parkview is required to develop and implement
a minimization plan.

A minimization plan typically includes:

1. a Desktop Optimization analysis of shifting withdrawals to other available sources
outside the August net groundwater depleted subbasin(s);

2. an evaluation of options for water releases and returns to minimize streamflow
impacts;

3. and an evaluation of implementing conservation measure that go beyond the standard
WMA permit requirements to minimize the withdrawals and discharges needed to
meet demand

Parkview conducted the Desktop Optimization analysis to evaluate the use of Aberjona River
water as a potential alternative source in its 8/27/2021 OTC response. Parkview stated that this
alternative would result in a less efficient heating and colling system due to the variable
temperature of the river water, and would require construction of approximately 400 feet of
subsurface pipeline, much of it beneath abutting private property occupied by the Aberjona
Rehabilitation and Nursing Center. For those reasons, use of Aberjona River water is not
considered a feasible option. No other alternative sources of supply were identified by Parkview.

To minimize the impacts of its withdrawals on Subbasin 21081, Special Condition 4 requires
Parkview to:

e carry out the water conservation measures set forth in Special Condition 3.

e develop a minimization plan that includes additional reasonable cost-effective
conservation measures such as the use of non-contact cooling and heating water for
outdoor watering of the Association’s common areas and/or the enactment of
condominium rules that restrict non-essential outdoor water use on the Association’s
property along with a schedule for implementing those measures; and

e to implement the minimization plan and schedule as approved by MassDEP.

2 Subbasins used for WMA permitting are the 1,395 subbasins delineated by the U.S. Geological Survey in
Indicators of Streamflow Alteration, Habitat Fragmentation, Impervious Cover, and Water Quality for
Massachusetts Stream Basins (Weiskel et al., 2010, USGS SIR 2009-5272).
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Parkview’s OTC response also identified that they could install a connection to their discharge
piping would allow them to provide water for landscape irrigation, which will result in a
reduction in the volumes discharged back to the Aberjona River. This measure will be
implemented during the system shutdown in the fall of 2021 or the spring of 2022. Other
identified alternatives were found to be infeasible.

Coldwater Fish Resource Protection was incorporated into the Water Management Regulation
in November 2014. Coldwater Fish Resource protection is not a condition of this permit,
because Parkview’s withdrawals from its Boston Harbor basin groundwater sources do not
impact any waters that the Massachusetts Division of Fisheries and Wildlife has identified as
supporting coldwater fish at this time.

Mitigation of Impacts for Withdrawals that Exceed Baseline Withdrawals

The Water Management Regulations, 310 CMR 36.03, define baseline to mean the volume of
water withdrawn during calendar year 2005 plus 5%, or the average annual volume withdrawn
from 2003 through 2005 plus 5%, whichever is greater provided that:

1. baseline cannot be less than a permittee’s registered volume;

2. baseline cannot be greater than the permittee’s authorized volume for 2005; and

3. if, during the period from 2003 to 2005, the permittee’s withdrawals from the water
source were interrupted due to contamination of the source or construction of a treatment
plant, the Department will use best available data to establish a baseline volume from the
water source.

Under this definition, Parkview’s baseline in the Boston Harbor Basin is 0.18 MGD, its annual
average daily withdrawal volume for 2003 thru 2005. Parkview has agreed to accept a renewed
WMA Permit that limits its annual average daily withdrawal volume to this baseline.

The Water Management Regulations, 310 CMR 36.21(3)(b), provide that permit applications
include a plan to offset any water withdrawal volume above baseline through a mitigation plan.
As stated earlier, Parkview has agreed to limit the annual average daily withdrawal volume
authorized by the renewed permit to 0.18 MGD, its baseline volume. As a result, Parkview is
not required to develop a mitigation plan and mitigation is not a condition of this permit.

Response to Comments

The Town of Winchester filed a comment letter on January 18, 2022, which identified concerns
about Parkview’s outfall pipe through which it discharges water to the Aberjona River, and high
concentrations of bacteria in that discharge. The Town asks that MassDEP address this
discharge through the WMA permit. The WMA permit is not able to regulate the discharge from
this pipe, however the discharge is regulated under the National Pollutant Discharge Elimination
System (NPDES) Noncontact Cooling Water General Permit (https://www.epa.gov/npdes-
permits/noncontact-cooling-water-general-permit-nccw-gp-massachusetts-new-hampshire),
which was jointly issued by the Environmental Protection Agency (EPA) and MassDEP.
MassDEP staff have shared the Town’s letter with appropriate wastewater program staff at EPA
and MassDEP, who will determine any follow up actions.
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FINAL WATER WITHDRAWAL PERMIT
#9P2-3-19-344.03
Parkview Condominium Association

This final permit is issued pursuant to the Massachusetts Water Management Act (WMA) for the
sole purpose of authorizing the withdrawal of a volume of water as stated below and subject to
the following special and general conditions. This permit conveys no right in or to any property
beyond the right to withdraw the volume of water for which it is issued.
PERMIT NUMBER: 9P2-3-19-344.03 RIVER BASIN: Boston Harbor
PERMITTEE: Parkview Condominium Association
EFFECTIVE DATE: March 10, 2022
EXPIRATION DATE: February 28, 2030
NUMBER OF WITHDRAWAL POINTS:

Groundwater: 2

Surface Water: 0
USE: Residential Heating and Cooling Water
DAYS OF OPERATION: 365

WITHDRAWAL POINT IDENTIFICATION:

Source Well Name Source ID Latitude Longitude Location

200 Swanton Street,

WELLS 1& 2 WM4890-01G 42-27-30 71-08-30 Winchester, MA

This information is available in alternate format. Contact Michelle Waters-Ekanem, Director of Diversity/Civil Rights at 617-292-5751.
TTY# MassRelay Service 1-800-439-2370
MassDEP Website: www.mass.gov/dep

Printed on Recycled Paper
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SPECIAL CONDITIONS

1. Maximum Authorized Annual Average Withdrawal VVolume

This permit authorizes an annual average withdrawal volume of 65.70 million gallons per

year (MGY) of water, or 0.18 million gallons per day (MGD) over 365 days annually from

Parkview’s two groundwater sources in the Boston Harbor Basin, as shown in Table 1.
Table 1: Authorized Withdrawal Volumes from the Boston Harbor Basin

Water Withdrawal VVolumes

Permit
Periods Daily Average (MGD) | Annual Total (MGY)
3/10/2022 to
2/28/2025 0.18 0510
3/1/2025 to
2/28/2030 0.18 010

2. Maximum Authorized Daily Withdrawals from Groundwater Withdrawal Points
Withdrawals from Parkview’s withdrawal points are not to exceed the combined maximum
daily volume rate of 0.65 MGD without the prior written approval of the Department.

Table 2. Maximum Daily Withdrawal Volumes
Well Name Source ID Maximum Daily Rate (MGD)

WELLS 1& 2 WM4890-01G 0.65

3. Water Conservation Requirements

Parkview shall continue to implement the following conservation measures:

e operate and maintain the heat exchange system installed in 2003 to increase the
efficiency of the system;

e discharge its non-contact heating and cooling water to the Aberjona River in accordance
with its National Pollutant Discharge Elimination System (NPDES) Permit;

e maintain and calibrate the master meters installed in 2008; and

e educate employees and residents on the importance of water conservation.

Compliance with the water conservation requirements shall be reported to MassDEP upon
request.

4. Minimization of Groundwater Withdrawal Impacts in Stressed Subbasins

Parkview shall minimize the impact of its groundwater withdrawals from sources in Subbasin
21081 through the water conservation measures following:
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e Parkview shall carry out the water conservation measures set forth in Special Condition
3.

e On or before the spring of 2022, Parkview shall install a connection to the discharge
piping to use of non-contact cooling and heating water for landscape irrigation.

Compliance with the above minimization measures shall be reported to the Department upon
request.

General Permit Conditions (applicable to all Permittees)

1. Duty to Comply The Permittee shall comply at all times with the terms and conditions of
this permit, the Act and all applicable State and Federal statutes and regulations.

2. Operation and Maintenance The Permittee shall at all times properly operate and maintain
all facilities and equipment installed or used to withdraw up to the authorized volume so as
not to impair the purposes and interests of the Act.

3. Entry and Inspections The Permittee or the Permittee's agent shall allow personnel or
authorized agents or employees of MassDEP to enter and examine any property, inspect and
monitor the withdrawal, and inspect and copy any relevant records, for the purpose of
determining compliance with this permit, the Act or the regulations published pursuant
thereto, upon presentation of proper identification and an oral statement of purpose.

4. Water Emergency Withdrawal volumes authorized by this permit are subject to restriction
in any water emergency declared by MassDEP pursuant to M.G.L. c. 21G, 8§88 15-17, M.G.L.
c. 111, § 160, or any other enabling authority.

5. Transfer of Permits This permit shall not be transferred in whole or in part unless and until
MassDEP approves such transfer in writing, pursuant to a transfer application on forms
provided by MassDEP requesting such approval and received by MassDEP at least thirty
(30) days before the effective date of the proposed transfer. No transfer application shall be
deemed filed unless it is accompanied by the applicable transfer fee established by 310 CMR
36.37.

6. Duty to Report The Permittee shall submit annually, on a form provided by MassDEP, a
certified statement of the withdrawal. Such report is to be received by MassDEP by the date
specified by MassDEP. Such report must be mailed or hand delivered to the address
specified on the report form.

7. Duty to Maintain Records The Permittee shall be responsible for maintaining withdrawal
records as specified by this permit.

8. Metering Withdrawal points shall be metered. Meters shall be calibrated annually. Meter
shall be maintained and replaced as necessary to ensure the accuracy of the withdrawal
records.

9. Amendment, Suspension or Termination The Department may amend, suspend or
terminate this permit in accordance with M.G.L. c. 21G or 310 CMR 36.29.
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APPEAL RIGHTS AND TIME LIMITS

This permit is a decision of MassDEP. Any person aggrieved by this decision may request an
adjudicatory hearing. Any such request must be made in writing, by certified mail and received
by MassDEP within twenty-one (21) days of the date of receipt of this permit.

No request for an appeal of this permit shall be validly filed unless a copy of the request is sent
by certified mail, or delivered by hand to the local water resources management official in the
community in which the withdrawal point is located; and for any person appealing this decision,
who is not the applicant, unless such person notifies the permit applicant of the appeal in writing
by certified mail or by hand within five (5) days of mailing the appeal to MassDEP.

CONTENTS OF HEARING REQUEST

310 CMR 1.01(6)(b) requires the request to include a clear and concise statement of the facts
which are the grounds for the request and the relief sought. In addition, the request must include
a statement of the reasons why the decision of MassDEP is not consistent with applicable rules
and regulations, and for any person appealing this decision who is not the applicant, a clear and
concise statement of how that person is aggrieved by the issuance of his permit.

FILING FEE AND ADDRESS

The hearing request, together with a valid check, payable to the Commonwealth of
Massachusetts in the amount of $100 must be mailed to:

Commonwealth of Massachusetts
Department of Environmental Protection
P.O. Box 4062

Boston, MA 02211

The request shall be dismissed if the filing fee is not paid, unless the appellant is exempt or
granted a waiver as described below.

EXEMPTIONS

The filing fee is not required if the appellant is a municipality (or municipal agency), county,
district of the Commonwealth of Massachusetts, or a municipal housing authority.

WAIVER

MassDEP may waive the adjudicatory hearing filing fee for any person who demonstrates to the
satisfaction of MassDEP that the fee will create an undue financial hardship. A person seeking a
waiver must file, together with the hearing request, an affidavit setting forth the facts which
support the claim of undue hardship.

T Toune Ayt
March 10, 2022

Duane LeVangie Date
Water Management Program Chief
Bureau of Water Resources




