Massachusetts Department of Public Health ~ Division of Sexual and Domestic Violence Prevention & Services

250 Washington St., 5th floor

Boston, MA 02108

For more information see: http://www.mass.gov/dph/sexualassaultservices

Massachusetts Rape Crisis Centers - Offices and Hotlines

Trained advocates from Rape Crisis Centers answer these hotlines 24/7. An advocate can also meet you at any hospital or police station 24/7 or meet you at court.
Rape Crisis Centers have free counseling, support groups and other help for survivors of sexual assault — both in-person and online.

You can call a rape crisis center to get help for something that just happened, or for something that happened a long time ago.

Friends and family members can also call or go to a Rape Crisis Center if they have concerns about a loved one.
Deaf or hard-of-hearing callers can contact any of the hotlines listed below via Mass Relay (711).

You can contact the Rape Crisis Center, listed below, for more information. All of these services are free and confidential. Rape crisis centers are here to help 24/7.

WEST

Elizabeth Freeman Center
43 Francis Avenue
Pittsfield, MA 01201

[additional offices in North Adams, Great Barrington]

Hotline (866) 401-2425
Office (413) 499-2425

NORTHEAST

|| SOUTHEAST (continued)

New England Learning Center for Women in Transition

(NELCWIT)
17 Long Avenue
Greenfield, MA 01301
[additional office in Orange]

Hotline (413) 772-0806

Office  (413) 772-0871

Center for Women and Community

Hotline (413) 545-0800
located on the campus of UMass Amherst
180 Infirmary Way #225 Office (413) 545-0883
Amherst, MA 01003
[serves all of Hampshire County]

YWCA of Western Mass. Hotline (800) 796-8711

The Center for Hope and Healing

Hotline (800) 542-5212
15 Hurd Street
Lowell, MA 01852 Office  (978) 452-7721
[additional locations in Lowell — call office number]

YWCA Northeastern Massachusetts
Hotline (877) 509-9922
38 Lawrence Street Office (978) 682-3039

Lawrence, MA 01840

YWCA North Shore Rape Crisis Center
20 Central Avenue, Suite 510, Lynn MA 01901
[additional offices in Haverhill, Newburyport, Salem]

New Hope

Rape Crisis Program
247 Maple Street
Attleboro, MA 02703

additional offices in Milford, Southbridge, Taunton

A New Day Hotline (508) 588-8255
a program of Health Imperatives

942 West Chestnut Street Office
Brockton, MA 02301

[additional offices in Quincy, Plymouth, Weymouth]

Hotline (800) 323-4673
Office (508) 226-4015

(508) 580-3964

| BOSTON and Boston Suburbs

Boston Area Rape Crisis Center (BARCC)
Hotline (800) 841-8371
99 Bishop Allen Drive

SOUTHEAST

| Cambridge, MA 02139

1 Clough Street Office (413) 732-3121

Springfield, MA 01103

[additional office in Westfield]
CENTRAL/METROWEST

Pathways for Change
588 Main Street
Worcester, MA 01608
[additional offices in Fitchburg, Gardner, Southbridge, North
Brookfield]_

Deaf Survivors Program Videophone  (508) 502-7681

Hotline (800) 870-5905
Office (508) 852-7600

Wayside

Valley Rape Crisis Program
10 Asylum Street

Milford, MA 01757

[additional office in Franklin]

Hotline (800) 511-5070

Office  (508) 478-6888

Voices Against Violence
a program of SMOC

7 Bishop Street
Framingham, MA 01702
[additional office in Marlboro]

Hotline (800) 593-1125

Office  (508) 820-0834

A Safe Place
5B Windy Way
Nantucket, MA 02554

Hotline (508) 228-2111
Office  (508) 228-0561

Independence House

Cape Cod Rape Crisis Center
160 Bassett Lane

Hyannis, MA 02601

[additional offices in Falmouth, Orleans, Provincetown]

Hotline (800) 439-6507

Office  (508) 771-6507

Martha’s Vineyard Community Services

CONNECT to end violence  Hotline (508) 696-7233
261 Upper Main Street

Edgartown, MA 02539 Office (774) 549-9667
[additional offices in Oak Bluffs, Vineyard Haven]

New Bedford Women’s Center

The Women's Center Hotline (888) 839-6636
405 County Street

New Bedford, MA 02740

[additional office in Fall River]

Office  (508) 996-3343

Office (617) 492-8306
[wheelchair-accesible offices in Boston & Waltham]

| STATEWIDE

Lldamanos: Statewide Spanish Rape Crisis Hotline
(800) 223-5001

Deaf Survivors’ Program Videophone (at Pathways
for Change) (508) 502-7681

All of these rape crisis centers can provide
accessible services.
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Rape Crisis Centers are here
to help 24/7.

Trained rape crisis counselor
advocates from these Rape Crisis
Centers answer hotlines 24/7.

A rape crisis counselor advocate can
also meet you at any hospital or
police station 24/7. You have the right
to talk to a rape crisis counselor before
you have a medical exam.

If you decide to press charges or
want a restraining order, a counselor
advocate can meet you at court.

Rape Crisis Centers have free
counseling, support groups and other
help for survivors of sexual assault,
including virtual/online services.

You can call a rape crisis center to get
help for something that just happened,
or for something that happened a long
time ago.

Friends and family members can also
contact a Rape Crisis Center if they
have concerns about a loved one.

You can contact any Rape Crisis
Center listed here for more
information. All of these services
are free and confidential.
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