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EEA ePLACE Instructions



EEA ePlace Portal

General Navigation

❑ Click                      button to move to the next page. 

❑ Any field with a red asterisk (*)is required before you continue to the 

page.

❑ Click                      button to save your work and resume later. 

❑ Click on the tool tips       where applicable to get more details.

❑ Suggested preferred browsers are Chrome and Microsoft Edge 
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EEA ePlace Portal

Login to EEA ePLACE Portal

  First time users: 

❑ Click or type this address on 

your 

browser:  https://eplace.eea.

mass.gov/CitizenAccess

❑Follow the prompts to create a 

new user account

Existing users: 

❑ Log into your account in EEA 

ePLACE using your 

username/password
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https://eplace.eea.mass.gov/CitizenAccess
https://eplace.eea.mass.gov/CitizenAccess


EEA ePlace Portal

Finding a Record Type

1. Initial Application

2. Renewal Application

3. Amendment/Modification Application
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1. How to find an Initial Application

❑ After logging in to the EEA ePLACE Portal, click here to 

start
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How to find an Initial Application

❑ Read and accept the “Terms and Conditions”

❑ Click the checkbox and click “Continue”
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Select the DEP Program

❑ Click on appropriate 

DEP Program from 

the list of options

❑ You can also search 

for the application 

on the search bar 

field
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Select the Initial Application

❑ Once a DEP program 

is selected, a list of 

applicable initial 

applications will be 

visible. 

❑ Select the application 

and click continue at 

the bottom of the 

page to start your 

application.
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2. How to find a Renewal Application
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❑ After logging in to the EEA ePLACE Portal, click on “My 

Records” tab to start
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Access your Renewal Application
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❑ A list of your records will 

be displayed 

❑ Locate the Authorization 

record you need to 

Renew

❑  For that record, under 

the “Action” column, you 

will have a “Renew 

Authorization” button

❑ Click on “Renew 

Authorization” button to 

start your renewal 

application
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3. How to find an Amendment/Modification Application
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❑ After logging in to the EEA ePLACE Portal, click on “My 

Records” tab to start
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Access your Amendment/Modification Application
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❑ A list of your records will 

be displayed 

❑ Locate the Authorization 

record you need to 

Amend/Modify

❑  For that record, under the 

“Action” column, you will 

have an “Amendment” 

button

❑ Click on the “Amendment” 

button to start your 

amendment/modification 

application



EEA ePlace Portal

Questions?

For technical assistance:

 Contact the ePLACE Help Desk Team at (844) 733-7522

 Or send an email to: ePLACE_helpdesk@state.ma.us
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For other instruction documents, please visit the link below

Energy and Environmental Affairs ePLACE Portal Documents

mailto:ePLACE_helpdesk@state.ma.us
https://www.mass.gov/info-details/eea-eplace-portal-instruction-documents
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