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Sigue Corporation entered into a multi-state Settlement Agreement and Consent Order to resolve allegation that they failed to
satisfy certain outstanding transmission liabilities as they became due and payable.

David Pickering entered into a Consent Order to settle allegations of violations of the Multi-State Licensing System Rules of Conduct
for continuing education.

Anthony Focca entered into a Consent Order to settle allegations of violations of the Multi-State Licensing System Rules of Conduct
for continuing education.

Hidalgo Multiservices, Inc. was issued a Cease Directive for unlicensed check cashing activity.

Block, Inc. entered into a multi-state Settlement Agreement and Consent Order to resolve alleged inadequacies in their anti-money
laundering program.

Penalties & Reimbursements

Administrative Penalties
The Division collected a total of $1,799,393.83 in administrative penalties.

Consumer Reimbursements
The Division required regulated entities to reimburse $306,667.95 to 4,740 to affected consumers.


https://www.mass.gov/info-details/enforcement-actions-issued-by-the-division-of-banks
http://www.mass.gov/ocabr/government/oca-agencies/dob-lp/
https://www.mass.gov/consent-order/settlement-agreement-and-consent-order-sigue-corporation
https://www.mass.gov/consent-order/settlement-agreement-and-consent-order-sigue-corporation
https://www.mass.gov/consent-order/consent-order-david-pickering-362025
https://www.mass.gov/consent-order/anthony-focca-consent-order
https://www.mass.gov/cease-directive/hidalgo-multiservices-inc-cease-directive
https://www.mass.gov/consent-order/block-inc-settlement-agreement-and-consent-order
https://www.mass.gov/consent-order/block-inc-settlement-agreement-and-consent-order

DOB News and Outreach

On March 13, 2025, the State Treasurer’s Office of Economic Empowerment (OEE), in partnership with the
Division of Banks (DOB) and the Office of Consumer Affairs and Business Regulation (OCABR), announced the
2024-2025 recipients of the Financial Education Innovation Fund Grant. This funding allows Massachusetts high
schools and special education programs to host financial education fairs, known as Credit for Life Fairs, for their
students.

On January 15, 2025, the Massachusetts Division of Banks joined state regulators in a coordinated enforcement
action against Block, Inc., the entity that operates Cash App, a mobile payment service. Block, Inc. will pay an
$80 million fine and undertake corrective action for violations of the Bank Secrecy Act (BSA) and anti-money
laundering (AML) laws that safeguard the financial system from illicit use. More information can be found in
the Conference of State Bank Supervisors press release and in the Office of Consumer Affairs and Business
Regulation blog post.

On January 2, 2025, Governor Healey signed An Act Relative to the Regulation of Money Transmission, Chapter

312 of the Acts of 2024, which puts consumer protections in place for Massachusetts residents who use payment
apps like Venmo, PayPal, and CashApp while also leveling the regulatory playing field for businesses in the
banking and finance industry. The Domestic Money Transmission Bill modernizes the statutory framework,
aligning Massachusetts with national standards and strengthening its ability to effectively oversee and regulate
domestic money transmission. On January 24, 2025, the Division issued FAQs related to the passage of this act.


https://www.mass.gov/news/state-agencies-announce-financial-literacy-grant-recipients-0
https://www.csbs.org/newsroom/state-regulators-issue-80-million-penalty-block-inc-cash-app-bsaaml-violations
https://www.mass.gov/news/a-win-for-consumers-division-of-banks-leads-a-multi-state-80-million-enforcement-action-against-block-inc-operator-of-the-highly-popular-cash-app-service
https://www.mass.gov/news/a-win-for-consumers-division-of-banks-leads-a-multi-state-80-million-enforcement-action-against-block-inc-operator-of-the-highly-popular-cash-app-service
https://www.mass.gov/news/governor-healey-signs-money-transmission-bill-that-protects-consumers-using-payment-apps-like-venmo-and-paypal
https://www.mass.gov/news/division-of-banks-issues-faqs-related-to-recent-passage-of-an-act-relative-to-the-regulation-of-money-transmission-chapter-312-of-the-acts-of-2024

