
 

 

 

 

 

For a complete list of all public orders by year, use the following link: Massachusetts DOB Enforcement Actions.   

Additional information can be found at The Division of Banks website. 
 

MutualOne Bank entered into a Consent Order to resolve alleged deficiencies detailed in a joint FDIC and Division of Banks 
examination. 

 

 

 
 

Administrative Penalties 
The Division collected a total of $24,450.00 in administrative penalties. 

Consumer Reimbursements 

The Division required regulated entities to reimburse $534,326.93 to 4,973 to affected consumers. 

 

  

In February 2026, the Massachusetts Division of Banks welcomed Christine Docherty as Deputy Commissioner 
and General Counsel.  Ms. Docherty joins the Division of Banks with over two decades of experience providing 
regulatory advice in the financial services sector.  

On February 3, 2026, the State Treasurer’s Office of Economic Empowerment (OEE), in partnership with the 
Division of Banks (DOB) and the Office of Consumer Affairs and Business Regulation (OCABR), announced the 
2025-2026 recipients of the Financial Education Innovation Fund Grant. Grants totaling $383,420.00 were 
awarded to 92 schools. This funding allows Massachusetts high schools and special education programs to host 
financial education fairs, known as Credit for Life Fairs, for their students.  
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DOB News and Outreach 

https://www.mass.gov/info-details/enforcement-actions-issued-by-the-division-of-banks
http://www.mass.gov/ocabr/government/oca-agencies/dob-lp/
https://www.mass.gov/news/massachusetts-division-of-banks-appoints-deputy-commissioner-and-general-counsel-0
https://www.mass.gov/news/massachusetts-division-of-banks-appoints-deputy-commissioner-and-general-counsel-0
https://www.mass.gov/news/state-agencies-announce-financial-education-grant-recipients
https://www.mass.gov/consent-order/mutualone-bank-consent-order---unpublished?auHash=GbPbQudZTLykQW4FZSHkkASW1t-RgFpkJIei2gY1Quw

