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SDV FLEXIBLE FUNDS
Program Guidance

Flexible Cash Assistance will be made available to aid survivors in addressing small but sometimes impassible barriers to moving forward.  These funds are intended to address needs that are not otherwise covered by standard services available to program participants that create hardship for the survivor or leave a specific need unmet, or prevent the survivor from attaining self-identified goals and/or safety.  
Guidelines on the use of flex funds are as follows:

· Recipients are victims/survivors of sexual assault and/or domestic or dating violence.

· Recipients have exhausted all other assistance available to them (ex. RAFT, Toolbox)

· Recipients can utilize these funds to address issues that create barriers for their safety, stability, and wellbeing. 
· Funds must be paid directly to a vendor. Funds cannot be paid directly to a participant.

· Funding is generally limited to $1,000.00 per program participant.  Exceptions can be made with prior approval by DPH. Please call or email your DPH Contract Manager with questions.  

· The program receiving flex funds must maintain detailed records of assistance provided, including the amount, purpose, and how the assistance impacted the survivor.   

· Receipts should be maintained for auditing purposes. DPH may review receipts during a site visit or upon request.
· Programs must make their flex funding available to sister agencies who do not receive the funds on behalf of the victims/survivors that they serve.

· It is the expectation of the Department of Public Health that programs awarded Flexible Cash Assistance will expend all such funds each fiscal year. Should programs not spend the full amount of flex funds, DPH will consider reducing the amount of flex funding available to that program in future fiscal years based on this under-utilization.
Flex funds expenditures will be reported monthly in the EIM system for reimbursement and reporting purposes. Information reported will include the number of survivors provided flexible cash assistance and the amount that was used for each category of assistance. Beginning in FY20, the categories of expenditures will be: 
· Utilities – current or past-due cost for survivor’s home (owned or rented) utilities

· Housing – costs associated with housing, including rent (first and last months) or mortgage payments

· Vehicle costs – expenses incurred to keep the survivor’s vehicle operational when necessary for transportation to work, school, medical or counseling appointments, dependent –related needs, etc. This category does not include cab fare, bus passes, or costs of ride-sharing services, as these are built into the accommodation rates of the program’s contract. 

· Relocation costs – expenses incurred when a survivor moves, such as van rental, storage fees, household goods, etc., or costs of emergency relocation, such as one-way long-distance bus or airline tickets

· Document costs – expenses incurred to get copies of critical documents for a survivor, such as birth certificates, passports, copies of legal documents, etc. 

· Medical/dental – costs associated with necessary medical or dental care for the survivor or their dependents, including out-of-pocket prescription costs, medical provider fees, etc. 

· Immediate safety costs – expenses related to the immediate safety of a survivor, such as repairing or changing locks, hotel nights, etc. 
· Educational/occupational – costs for necessary supplies or equipment related to a survivor’s job or schooling, such as fees for certification, uniforms, books, materials, etc.
· Other costs – anything not fitting in any of the above categories. This should be used rarely and should be explained in the text box each time it is used.
Additionally, beginning in FY20, the invoice assessment will include an optional question about how the use of flex funds has helped a survivor. This qualitative information helps DPH explain the importance and critical benefits of flexible cash assistance. This question is optional each month, but must be completed at least once per fiscal year by each program receiving flex funds. 

If you have any questions, please do not hesitate to contact your contract manager at DPH. 
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