
Commonwealth of Massachusetts Executive Office of Health and Human Services - Welcome to the Flexible Services Program! 
Last Updated: 4/22/2024

Background on the Flexible Services Program: MassHealth’s Flexible Services Program can help you pay for food and housing. Many of these supports are provided by local organizations in your community. MassHealth calls these organizations Social Service Organizations (SSOs). If you are enrolled in a MassHealth 
Accountable Care Organization (ACO) and you meet MassHealth rules for the Flexible Services Program, you may be able to get help with food and housing. To receive Flexible Services, you must: 
• Be enrolled in a MassHealth ACO;
• Have a health condition such as diabetes or high-risk pregnancy; and
• Have a risk factor such as not having a home, being at risk of losing your home, or having trouble getting enough food or the right kinds of foods to keep you healthy.

If you meet the MassHealth rules for the Flexible Services Program, your ACO may be able to help you get supports. The names of these supports used in the Program Directory are italicized in parentheses next to the service you could receive:   
• Help looking for a place to live (this is called pre-tenancy support )
• Help with furniture and other items when you move into a new home; for example, a bed or linens (this is called pre-tenancy transitional assistance )
• Changes to make the home safe and healthy; for example, putting in grab bars or removing mold (this is called home modifications )
• Help learning how to work with your landlord to solve problems (this is called tenancy-sustaining support )
• Grocery store coupons for free fruits and vegetables (this is called food vouchers )
• Transportation to the grocery store (this can be public or private and is called transportation )
• Healthy and well-balanced home-delivered meals (this can be called food boxes , home-delivered meals , or Medically Tailored Meals (MTM) )
• Pots, pans, and cooking utensils (this is called nutrition kitchen supplies )

Each ACO offers different goods and services. Please contact your ACO to understand what supports the ACO may offer and to find out if you can receive those supports.

Instructions: The next tab, titled CY24 Program Directory, provides a list of each ACO and who to contact to find out more about their programs. It also provides information on the types of programs, who might be able to receive services, where the services are offered, and who provides the services. 

MassHealth Enrollment Guide: The MassHealth Enrollment Guide matches Massachusetts towns to ACO Service Areas on pages 38 to 44. Visit the guide by clicking the link in cell A2 or copying and pasting this link into your browser: https://www.mass.gov/doc/masshealth-enrollment-guide-2/download. The 
document referred to in cell A3 outlines changes to health plan service areas as of January 1, 2024. In general, the MassHealth Enrollment Guide provides information about the MassHealth Medicaid health plan options as of April 2023 and can help you:
• Learn about the health plans available in your area and how to choose a provider,
• Compare health plans in your area and choose the one that's right for you, and
• Enroll in a health plan or change to a different health plan.

MassHealth Enrollment Guide
2024 Changes to MassHealth Enrollment Guide



ACO Name Referral Contact Type of Support Goods & Services Social Service Organization (SSO) Service Area(s) Health Condition Risk Factor(s)

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports
Medically Tailored Meals (MTM); Intake, 
assessment, coordination and nutrition 
counseling 

Community Servings

Adams; Athol; Attleboro; Barnstable; 
Beverly; Boston - Primary; Brockton; 
Fall River; Falmouth; Framingham; 
Gardner - Fitchburg; Gloucester; 
Greenfield; Haverhill; Holyoke; 
Lawrence; Lowell; Lynn; Malden; 
Nantucket; New Bedford; Oak Bluffs; 
Northampton; Orleans; Pittsfield; 
Plymouth; Quincy; Revere; Salem; 
Somerville; Southbridge; Springfield; 
Taunton; Waltham; Wareham; 
Westfield; Woburn; Worcester

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports
Medically Tailored Meals (MTM); Intake, 
assessment, coordination and nutrition 
counseling 

Western Mass Food Partnership
Athol; Adams; Framingham; Greenfield; 
Holyoke; Northampton; Pittsfield; 
Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports
Food Vouchers; Intake, assessment, 
coordination and nutrition counseling 

About Fresh 
Boston - Primary; Malden; Revere; 
Somerville; Quincy; Woburn; Waltham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports
Intake, assessment and coordination of 
food boxes

Vida Feliz Boston - Primary

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports
Food Boxes; Coordination of nutrition 
support, cooking demos and recipe 
development 

MGH Food Pantry Malden; Revere

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports Food Boxes Fresh Food Generation
Boston - Primary; Malden; Revere; 
Somerville; Quincy; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports
Food Boxes; Nutrition Kitchen Supplies; 
Intake, assessment, coordination and 
nutrition counseling 

Just Roots
Brockton; Attleboro; Quincy; Boston - 
Primary; Malden; Revere; Somerville; 
Quincy; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity



Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Nutrition Supports

Food Boxes; Food Vouchers; Medically 
Tailored Meals (MTM); Nutrition Kitchen 
Supplies; Intake, assessment, 
coordination and nutrition counseling 

Foodsmart

Adams; Athol; Attleboro; Barnstable; 
Beverly; Boston - Primary; Brockton; 
Fall River; Falmouth; Framingham; 
Gardner - Fitchburg; Gloucester; 
Greenfield; Haverhill; Holyoke; 
Lawrence; Lowell; Lynn; Malden; 
Nantucket; New Bedford; Oak Bluffs; 
Northampton; Orleans; Pittsfield; 
Plymouth; Quincy; Revere; Salem; 
Somerville; Southbridge; Springfield; 
Taunton; Waltham; Wareham; 
Westfield; Woburn; Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Tenancy - Private 
Transportation

Metro Housing Boston
Boston - Primary; Malden; Revere; 
Somerville; Quincy; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Tenancy - Private 
Transportation

South Middlesex Opportunity Council
Framingham; Gardner - Fitchburg; 
Southbridge; Waltham; Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Tenancy - Private 
Transportation

Community Teamwork Inc.
Beverly; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; 
Salem; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Tenancy - Private 
Transportation

NeighborWorks Housing Solutions
Attleboro; Brockton; New Bedford; 
Quincy; Plymouth; Taunton

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Tenancy - Private 
Transportation

Vinfen 
Boston - Primary; Malden; Revere; 
Somerville; Quincy; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Tenancy - Private 
Transportation

Way Finders 
Athol; Adams; Framingham; Greenfield; 
Holyoke; Northampton; Pittsfield; 
Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness



Mass General Brigham 
Health Plan with Mass 
General Brigham ACO

Flexibleservices@partners.org Housing Supports

Tenancy Sustaining Supports - Prevention 
Services & Goods; Tenancy Sustaining 
Supports - Stabilization Services & Goods; 
Pre-Tenancy - Individual Supports

Housing Families Inc. Malden; Revere

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

BeHealthy Partnership 
Plan

Madeline Stankiewicz, Madeline.Stankiewicz@baystatehealth.org Housing Supports
Home Modifications - Asthma 
Interventions

Revitalize CDC
Springfield; Westfield; Holyoke; 
Northampton; Greenfield

Physical - Respiratory Conditions; Activities of Daily Living (ADL); COPD; 
Emphysema

At risk of experiencing homelessness

BeHealthy Partnership 
Plan

Madeline Stankiewicz, Madeline.Stankiewicz@baystatehealth.org Nutrition Supports
Food Boxes; Nutrition Kitchen Supplies; 
Nutrition Education; Tenancy - Public 
Transportation

Revitalize CDC
Springfield; Westfield; Holyoke; 
Northampton; Greenfield

Physical - Metabolic - Diabetes; High Risk Pregnancy; Pediatric Obesity; 
Hypertension

At risk for nutrition deficiency or imbalance due to food 
insecurity

Tufts Health Together 
with Cambridge Health 

Alliance (CHA)
  edibacco@servings.org, 617-522-7777 x266 Nutrition Supports

Medically Tailored Meals (MTM); 
Nutrition Education

Community Servings
Boston - Primary; Lynn; Malden; 
Revere; Salem; Somerville; Waltham; 
Woburn

Physical - Cardiovascular Conditions - Hypertension; Physical - 
Gastrointestinal (GI) Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; High Risk Pregnancy; Cardiovascular - Other: Heart Disease, 
Dyslipidemia, Hyperlipidemia; Metabolic - Other: Class II and III Obesity, 
Malnutrition, Hyperglycemia, Wasting, Failure to Thrive, Underweight 
(BMI of less than 18.5)

At risk for nutrition deficiency or imbalance due to food 
insecurity

Tufts Health Together 
with Cambridge Health 

Alliance (CHA)
goldsmithl@vinfen.org, 508-364-9438 Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Physical Adaptations; 
Tenancy - Private Transportation; Home 
Modifications - Asthma Interventions; 
Nutrition Kitchen Supplies; Pre-Tenancy - 
Transitional Supports - Other: Services to 
assist members with their transition into 
housing; Home Modifications - Other: 
Services to help members coordinate the 
home modifications

Vinfen
Boston - Primary; Lynn; Malden; 
Revere; Salem; Somerville; Waltham; 
Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Behavioral - Other: 
Adjustment disorder, Attempted suicide or self-injury, Conduct disorder, 
Eating disorder, Homicidal ideation, Personality and other mood disorder, 
Psychosomatic disorder, Psychosis; Metabolic - Other: Obesity, 
Malnutrition, Wasting, Failure to Thrive, Underweight (BMI of less than 
18.5); Cardiovascular - Other: Heart failure, Hyperlipidemia, Ischemic 
heart disease, Dyslipidemia; Physical - Other: Osteoporosis

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for Nutrition  deficiency or imbalance 
due to food insecurity

Tufts Health Together 
with Cambridge Health 

Alliance (CHA)
Adam@aboutfresh.org, 617-359-4597 Nutrition Supports Food Vouchers About Fresh

Boston - Primary; Lynn; Malden; 
Revere; Salem; Somerville; Waltham; 
Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Behavioral - Other: 
Adjustment disorder, Attempted suicide or self-injury, Conduct disorder, 
Eating disorder, Homicidal ideation, Personality and other mood disorder, 
Psychosomatic disorder, Psychosis; Metabolic - Other: Obesity, 
Malnutrition, Wasting, Failure to Thrive, Underweight (BMI of less than 
18.5); Cardiovascular - Other: Heart failure, Hyperlipidemia, Ischemic 
heart disease, Dyslipidemia; Physical - Other: Osteoporosis

At risk for nutrition deficiency or imbalance due to food 
insecurity

Tufts Health Together 
with Cambridge Health 

Alliance (CHA)
caroline.carney@goodmeasures.com Nutrition Supports

Food Boxes; Nutrition Education; 
Nutrition Kitchen Supplies

Good Measures
Boston - Primary; Lynn; Malden; 
Revere; Salem; Somerville; Waltham; 
Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Behavioral - Other: 
Adjustment disorder, Attempted suicide or self-injury, Conduct disorder, 
Eating disorder, Homicidal ideation, Personality and other mood disorder, 
Psychosomatic disorder, Psychosis; Metabolic - Other: Obesity, 
Malnutrition, Wasting, Failure to Thrive, Underweight (BMI of less than 
18.5); Cardiovascular - Other: Heart failure, Hyperlipidemia, Ischemic 
heart disease, Dyslipidemia; Physical - Other: Osteoporosis

At risk for nutrition deficiency or imbalance due to food 
insecurity



Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Nutrition Supports Food Vouchers About Fresh

Adams; Athol; Attleboro; Barnstable; 
Beverly; Boston - Primary; Brockton; 
Fall River; Falmouth; Framingham; 
Gloucester; Greenfield; Haverhill; 
Holyoke; Lawrence; Lowell; Lynn; 
Malden; Nantucket; New Bedford; 
Northampton; Oak Bluffs; Orleans; 
Pittsfield; Plymouth; Quincy; Revere; 
Salem; Somerville; Southbridge; 
Springfield; Taunton; Waltham; 
Wareham; Westfield; Woburn; 
Worcester; Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; High Risk Pregnancy; 
Cardiovascular - other: Chronic Heart Failure; Metabolic - other: 
Malnutrition, Failure to Thrive (over three years old), Adults with a Body 
Mass Index greater than 30, Pediatric (age <18) obesity 95-99% 
percentiles, Vitamin D deficiency or receiving Vitamin D supplements

At risk for nutrition deficiency or imbalance due to food 
insecurity

Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Nutrition Supports

Food Boxes; Home Delivered Meals; 
Nutrition Education; Nutrition Kitchen 
Supplies

Elder Services of Worcester Area Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; High Risk Pregnancy; 
Cardiovascular - other: Chronic Heart Failure; Metabolic - other: 
Malnutrition, Failure to Thrive (over three years old), Adults with a Body 
Mass Index greater than 30, Pediatric (age <18) obesity 95-99% 
percentiles, Vitamin D deficiency or receiving Vitamin D supplements

At risk for nutrition deficiency or imbalance due to food 
insecurity

Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Nutrition Supports

Home Delivered Meals; Nutrition 
Education; Nutrition Kitchen Supplies

Making Opportunity Count Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; High Risk Pregnancy; 
Cardiovascular - other: Chronic Heart Failure; Metabolic - other: 
Malnutrition, Failure to Thrive (over three years old), Adults with a Body 
Mass Index greater than 30, Pediatric (age <18) obesity 95-99% 
percentiles, Vitamin D deficiency or receiving Vitamin D supplements

At risk for nutrition deficiency or imbalance due to food 
insecurity

Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Home Modifications - Physical 
Adaptations

Making Opportunity Count Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; High Risk Pregnancy; 
Cardiovascular - other: Chronic Heart Failure; Metabolic - other: 
Malnutrition, Failure to Thrive (over three years old), Adults with a Body 
Mass Index greater than 30, Pediatric (age <18) obesity 95-99% 
percentiles, Vitamin D deficiency or receiving Vitamin D supplements

Experiencing homelessness; At risk of experiencing 
homelessness

Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Housing Supports

Tenancy Sustaining Supports - Prevention 
Services & Goods; Pre-Tenancy - 
Transitional Supports - First/Last/Security; 
Pre-Tenancy - Transitional Supports - 
Moving Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy - 
Private Transportation; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy Sustaining Supports 
- Stabilization Services & Goods

Massachusetts Coalition for the 
Homeless

Adams; Athol; Attleboro; Barnstable; 
Beverly; Boston - Primary; Brockton; 
Fall River; Falmouth; Framingham; 
Gloucester; Greenfield; Haverhill; 
Holyoke; Lawrence; Lowell; Lynn; 
Malden; Nantucket; New Bedford; 
Northampton; Oak Bluffs; Orleans; 
Pittsfield; Plymouth; Quincy; Revere; 
Salem; Somerville; Southbridge; 
Springfield; Taunton; Waltham; 
Wareham; Westfield; Woburn; 
Worcester; Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; Cardiovascular - other: 
Chronic Heart Failure; Metabolic - other: Malnutrition, Failure to Thrive 
(over three years old), Adults with a Body Mass Index greater than 30, 
Pediatric (age <18) obesity 95-99% percentiles, Vitamin D deficiency or 
receiving Vitamin D supplements

Experiencing homelessness; At risk of experiencing 
homelessness



Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Housing Supports

Pre-Tenancy - Individual Supports; 
Tenancy Sustaining Supports - Prevention 
Services & Goods; Pre-Tenancy - 
Transitional Supports - First/Last/Security; 
Pre-Tenancy - Transitional Supports - 
Moving Costs; Pre-Tenancy - Transitional 
Supports - Other; Pre-Tenancy - 
Transitional Supports - Household 
Furniture; Tenancy Sustaining Supports - 
Stabilization Services & Goods

Open Sky Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; High Risk Pregnancy; 
Cardiovascular - other: Chronic Heart Failure; Metabolic - other: 
Malnutrition, Failure to Thrive (over three years old), Adults with a Body 
Mass Index greater than 30, Pediatric (age <18) obesity 95-99% 
percentiles, Vitamin D deficiency or receiving Vitamin D supplements

Experiencing homelessness; At risk of experiencing 
homelessness

Tufts Health Together 
with UMass Memorial 

Health
FlexibleServices@umassmemorial.org Nutrition Supports

Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies

Project Bread

Adams; Athol; Attleboro; Barnstable; 
Beverly; Boston - Primary; Brockton; 
Fall River; Falmouth; Framingham; 
Gloucester; Greenfield; Haverhill; 
Holyoke; Lawrence; Lowell; Lynn; 
Malden; Nantucket; New Bedford; 
Northampton; Oak Bluffs; Orleans; 
Pittsfield; Plymouth; Quincy; Revere; 
Salem; Somerville; Southbridge; 
Springfield; Taunton; Waltham; 
Wareham; Westfield; Woburn; 
Worcester; Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Physical - Other; Activities of Daily Living (ADL); Instrumental 
Activities of Daily Living (IADL); ED Utilization; High Risk Pregnancy; 
Cardiovascular - other: Chronic Heart Failure; Metabolic - other: 
Malnutrition, Failure to Thrive (over three years old), Adults with a Body 
Mass Index greater than 30, Pediatric (age <18) obesity 95-99% 
percentiles, Vitamin D deficiency or receiving Vitamin D supplements

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modification - Other: Appliances 
(AC, Refrigerator), Pest Management 

Metro Housing Boston

Attleboro; Barnstable; Boston - 
Primary; Brockton; Fall River; 
Falmouth; Greenfield; Holyoke; Lynn; 
Malden; New Bedford; Northampton; 
Plymouth; Quincy; Revere; Somerville; 
Southbridge; Taunton; Waltham; 
Wareham; Westfield; Woburn; 
Springfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org;  Joy Willis (Codman) - Joy.Willis@codman.org, 

Tricia Greaves (DotHouse) - Tricia.Greaves@dothousehealth.org, 
Meaghan Groves (Harbor Health) - mgroves@hhsi.us, Eunide Edouarzin 

(Mattapan) - edouarzine@matchc.org, Emily Hames (South Boston) - 
EmHames@sbchc.org

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modification - Other: Appliances 
(AC, Refrigerator), Pest Management 

Massachusetts Coalition for the 
Homeless

Boston - Primary

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness



WellSense Community 
Alliance 

Michelle Hutcheson - mhutcheson@manetchc.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Pre-Tenancy - Transitional 
Supports - Other: Back utilities, utility 
deposits, costs for filing applications, 
obtaining and correcting needed 
documentation (under $500); Home 
Modifications - Other: Appliances (AC, 
Refrigerator), Pest Management 

Quincy Community Action Programs Quincy

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Cardiovascular - Other; 
Physical - Developmental Disabilities; Physical - Disability; Physical - 
Gastrointestinal (GI) Conditions; Physical - Hematologic Conditions; 
Physical - Metabolic - Diabetes; Physical - Infectious Diseases; Metabolic - 
Other; Physical - Neurologic Conditions; Physical - Oncologic Conditions; 
Physical - Renal Conditions; Physical - Respiratory Conditions; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Cardiovascular - Other: Heart Disease, 
High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Gioselys Pena - gpena@bhchp.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management 

Boston Healthcare for the Homeless Boston - Primary

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Mary Jamieson, jamieson_mary@holyokehealth.com Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management 

Way Finders
Holyoke; Northampton; Springfield; 
Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Pre-Tenancy - Transitional 
Supports - Other: Household supplies, 
Back utilities, utility deposits, costs for 
filing applications, obtaining and 
correcting needed documentation, 
Storage; Home Modifications - Other: 
Appliances (AC, Refrigerator), Pest 
Management

Community Counseling of Bristol 
County

Attleboro; Brockton; Fall River; New 
Bedford; Plymouth; Taunton; Wareham 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness



WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptation; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management 

Eliot
Boston - Primary; Lynn; Malden; 
Revere; Somerville; Waltham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Pre-Tenancy - Transitional 
Supports - Other: Back utilities, utility 
deposits, costs for filing applications, 
obtaining and correcting needed 
documentation (under $500); Home 
Modifications - Other: Appliances (AC, 
Refrigerator), Pest Management 

Housing Assistance Corporation Barnstable; Falmouth

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Housing Supports

Pre-Tenancy - Individual Supports; 
Tenancy Sustaining Supports - Prevention 
Services & Goods; Tenancy Sustaining 
Supports - Stabilization Services & Goods

Medical Legal Partnership Boston 

Attleboro; Barnstable; Boston - 
Primary; Brockton; Fall River; 
Falmouth; Greenfield; Holyoke; Lynn; 
Malden; New Bedford; Northampton; 
Plymouth; Quincy; Revere; Somerville; 
Southbridge; Taunton; Waltham; 
Wareham; Westfield; Woburn; 
Springfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Community 
Alliance 

Danielle MacPherson, dmacpherson@sturdymemorial.org Nutrition Supports Food Boxes; Home Delivered Meals Sturdy & Attleboro YMCA Attleboro

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org;  Joy Willis (Codman) - Joy.Willis@codman.org, 

Tricia Greaves (DotHouse) - Tricia.Greaves@dothousehealth.org, 
Meaghan Groves (Harbor Health) - mgroves@hhsi.us, Eunide Edouarzin 

(Mattapan) - edouarzine@matchc.org, Emily Hames (South Boston) - 
EmHames@sbchc.org

Nutrition Supports Medically Tailored Meals (MTM) Community Servings

Attleboro; Barnstable; Boston - 
Primary; Brockton; Fall River; 
Falmouth; Lynn; Malden; New Bedford; 
Plymouth; Quincy; Revere; Somerville; 
Taunton; Waltham; Wareham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity



WellSense Community 
Alliance 

Kimberly Hoffman - khoffman2@southshorehealth.org Nutrition Supports Home Delivered Meals Wellspring Plymouth; Quincy

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Nutrition Supports Food Boxes; Food Vouchers The Guild
Boston - Primary; Revere; Woburn; 
Lynn; Malden; Somerville; Salem

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Community 
Alliance 

Connor Fors, Flexible Services Project Coordinator, 
connor.fors@bmc.org

Nutrition Supports
Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies

Project Bread

Attleboro; Barnstable; Boston - 
Primary; Brockton; Fall River; 
Falmouth; Greenfield; Holyoke; Lynn; 
Malden; New Bedford; Northampton; 
Plymouth; Quincy; Revere; Somerville; 
Southbridge; Taunton; Waltham; 
Wareham; Westfield; Woburn; 
Springfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Boston 
Children's ACO

Sara Donahue, BCHACO.FlexServices@childrens.harvard.edu, 617-919-
1568

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Physical Adaptations; 
Tenancy - Private Transportation; Pre-
Tenancy – Transitional Assistance - Other: 
Back utilities, utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), costs for filing applications, 
obtaining and correcting needed 
documentation, pest eradication

FamilyAid Boston

Boston - Primary; Brockton; 
Framingham; Lawrence; Lowell; Lynn; 
Malden; Quincy; Revere; Somerville; 
Taunton; Waltham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Behavioral - 
Other; Physical - Respiratory Conditions; ED Utilization; Physical - Other; 
Behavioral - Other: other mental, emotional, or behavioral health 
symptom or condition; Accidental or Undetermined Poisoning; ADHD; 
Autism Spectrum Disorder; Bipolar and Related Disorders; 
Communication Disorders; Developmental Delay or Unspecified 
Neurodevelopmental Disorder; Disruptive, Impulse Control and Conduct 
Disorders; Dissociative Disorders; Elimination Disorders; Feeding and 
Eating Disorders; Intellectual Disability; Mental Health Symptom; Motor 
Disorders; Neurocognitive Disorders; Obsessive-Compulsive and Related 
Disorders; Personality Disorders; Schizophrenia Spectrum and Other 
Psychotic Disorders; Sexuality and Gender Identity Disorders; Sleep-Wake 
Disorders; Somatic Symptom and Related Disorders; Specific Learning 
Disorders; Suicide or Self-Injury; Alcohol abuse counseling and 
surveillance of alcoholic; Alcohol abuse, in remission; Avoidant/restrictive 
food intake disorder; Behavioral insomnia of childhood; Cannabis abuse, 
in remission; Child neglect or abandonment, confirmed, initial encounter; 
Child neglect or abandonment, confirmed, sequela; Child psychological 
abuse, confirmed, initial encounter; Child psychological abuse, confirmed, 
sequela; Child psychological abuse, confirmed, subsequent encounter; 
Child psychological abuse, suspected, initial encounter; Child 
psychological abuse, suspected, sequela; Child psychological abuse, 
suspected, subsequent encounter; Delayed milestone in childhood; 
Depression, unspecified; Dual sensory impairment; Educational 
maladjustment and discord with teachers and classmates; Exposure to 
disaster, war and other hostilities; Failed school examinations; Fluency 
disorder in conditions classified elsewhere; Gambling and betting; 

Experiencing homelessness; At risk of experiencing 
homelessness



WellSense Boston 
Children's ACO

Sara Donahue, BCHACO.FlexServices@childrens.harvard.edu, 617-919-
1568

Nutrition Supports

Food Boxes; Nutrition Education; 
Nutrition Kitchen Supplies; Assisting the 
member with obtaining discretionary or 
entitlement benefits and credit

Just Roots

Adams; Beverly; Boston - Primary; 
Framingham; Gardner - Fitchburg; 
Greenfield; Haverhill; Holyoke; 
Lawrence; Lowell; Lynn; Malden; 
Northampton; Pittsfield; Revere; 
Salem; Springfield; Waltham; Westfield; 
Woburn; Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Behavioral - 
Other; Physical - Respiratory Conditions; ED Utilization; Physical - Other; 
Behavioral - Other: other mental, emotional, or behavioral health 
symptom or condition; Accidental or Undetermined Poisoning; ADHD; 
Autism Spectrum Disorder; Bipolar and Related Disorders; 
Communication Disorders; Developmental Delay or Unspecified 
Neurodevelopmental Disorder; Disruptive, Impulse Control and Conduct 
Disorders; Dissociative Disorders; Elimination Disorders; Feeding and 
Eating Disorders; Intellectual Disability; Mental Health Symptom; Motor 
Disorders; Neurocognitive Disorders; Obsessive-Compulsive and Related 
Disorders; Personality Disorders; Schizophrenia Spectrum and Other 
Psychotic Disorders; Sexuality and Gender Identity Disorders; Sleep-Wake 
Disorders; Somatic Symptom and Related Disorders; Specific Learning 
Disorders; Suicide or Self-Injury; Alcohol abuse counseling and 
surveillance of alcoholic; Alcohol abuse, in remission; Avoidant/restrictive 
food intake disorder; Behavioral insomnia of childhood; Cannabis abuse, 
in remission; Child neglect or abandonment, confirmed, initial encounter; 
Child neglect or abandonment, confirmed, sequela; Child psychological 
abuse, confirmed, initial encounter; Child psychological abuse, confirmed, 
sequela; Child psychological abuse, confirmed, subsequent encounter; 
Child psychological abuse, suspected, initial encounter; Child 
psychological abuse, suspected, sequela; Child psychological abuse, 
suspected, subsequent encounter; Delayed milestone in childhood; 
Depression, unspecified; Dual sensory impairment; Educational 
maladjustment and discord with teachers and classmates; Exposure to 
disaster, war and other hostilities; Failed school examinations; Fluency 
disorder in conditions classified elsewhere; Gambling and betting; 

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Boston 
Children's ACO

Sara Donahue, BCHACO.FlexServices@childrens.harvard.edu, 617-919-
1568

Nutrition Supports

Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies; Assisting the 
member with obtaining discretionary or 
entitlement benefits and credit

Project Bread

Adams; Barnstable; Beverly; Boston - 
Primary; Falmouth; Greenfield; 
Haverhill; Holyoke; Lawrence; Lowell; 
Lynn; Malden; New Bedford; 
Northampton; Orleans; Plymouth; 
Revere; Salem; Springfield; Taunton; 
Wareham; Westfield; Woburn; 
Brockton; Framingham; Quincy; 
Somerville; Waltham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Behavioral - 
Other; Physical - Respiratory Conditions; ED Utilization; Physical - Other; 
Behavioral - Other: other mental, emotional, or behavioral health 
symptom or condition; Accidental or Undetermined Poisoning; ADHD; 
Autism Spectrum Disorder; Bipolar and Related Disorders; 
Communication Disorders; Developmental Delay or Unspecified 
Neurodevelopmental Disorder; Disruptive, Impulse Control and Conduct 
Disorders; Dissociative Disorders; Elimination Disorders; Feeding and 
Eating Disorders; Intellectual Disability; Mental Health Symptom; Motor 
Disorders; Neurocognitive Disorders; Obsessive-Compulsive and Related 
Disorders; Personality Disorders; Schizophrenia Spectrum and Other 
Psychotic Disorders; Sexuality and Gender Identity Disorders; Sleep-Wake 
Disorders; Somatic Symptom and Related Disorders; Specific Learning 
Disorders; Suicide or Self-Injury; Alcohol abuse counseling and 
surveillance of alcoholic; Alcohol abuse, in remission; Avoidant/restrictive 
food intake disorder; Behavioral insomnia of childhood; Cannabis abuse, 
in remission; Child neglect or abandonment, confirmed, initial encounter; 
Child neglect or abandonment, confirmed, sequela; Child psychological 
abuse, confirmed, initial encounter; Child psychological abuse, confirmed, 
sequela; Child psychological abuse, confirmed, subsequent encounter; 
Child psychological abuse, suspected, initial encounter; Child 
psychological abuse, suspected, sequela; Child psychological abuse, 
suspected, subsequent encounter; Delayed milestone in childhood; 
Depression, unspecified; Dual sensory impairment; Educational 
maladjustment and discord with teachers and classmates; Exposure to 
disaster, war and other hostilities; Failed school examinations; Fluency 
disorder in conditions classified elsewhere; Gambling and betting; 

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports
Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies; Nutrition 
Referral Coordination

Project Bread

Athol; Attleboro; Barnstable; Beverly; 
Boston - Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner - 
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; 
Nantucket; New Bedford; Orleans; 
Plymouth; Quincy; Revere; Salem; 
Somerville; Southbridge; Taunton; 
Waltham; Wareham; Worcester; Oak 
Bluffs

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports

Food Boxes; Food Vouchers; Home 
Delivered Meals; Nutrition Education; 
Nutrition Kitchen Supplies; Nutrition 
Referral Coordination

Food Bank of Western MA; WestMass 
Elder Care; Greater Springfield Senior 

Services; LifePath; Highland Valley

Adams; Greenfield; Holyoke; 
Northampton; Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity



Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports
Medically Tailored Meals (MTM); 
Nutrition Referral Coordination & 
Education

Community Servings

Athol; Attleboro; Barnstable; Beverly; 
Boston - Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner - 
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; New 
Bedford; Orleans; Plymouth; Quincy; 
Revere; Salem; Taunton; Waltham; 
Wareham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports

Food Boxes; Home Delivered Meals; 
Medically Tailored Meals (MTM); 
Nutrition Education; Nutrition Kitchen 
Supplies; Nutrition Referral Coordination

Elder Services of Worcester Area; 
EatWell

Worcester; Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports
Food Boxes; Nutrition Education; 
Nutrition Kitchen Supplies; Nutrition 
Referral Coordination

Sustainable CAPE Orleans

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports
Food Vouchers; Nutrition Referral 
Coordination

About Fresh

Athol; Attleboro; Barnstable; Beverly; 
Boston - Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner - 
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; 
Nantucket; New Bedford; Orleans; 
Plymouth; Quincy; Revere; Salem; 
Somerville; Southbridge; Taunton; 
Waltham; Wareham; Worcester; Oak 
Bluffs; Adams; Greenfield; Holyoke; 
Northampton; Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Nutrition Supports
Food Vouchers; Nutrition Kitchen 
Supplies

Community Care Cooperative

Athol; Attleboro; Barnstable; Beverly; 
Boston - Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner - 
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; 
Nantucket; New Bedford; Orleans; 
Plymouth; Quincy; Revere; Salem; 
Somerville; Southbridge; Taunton; 
Waltham; Wareham; Worcester; Oak 
Bluffs; Adams; Greenfield; Holyoke; 
Northampton; Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy; Metabolic - Other: 
Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Home Modifications - Physical 
Adaptations; Home Modifications - 
Asthma Interventions; Pre-Tenancy - 
Individual Supports; Pre-Tenancy - 
Transitional Supports - First/Last/Security; 
Pre-Tenancy - Transitional Supports - 
Moving Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Behavioral Health Network; Way 
Finders

Adams; Holyoke; Northampton; 
Pittsfield; Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness



Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Eliot
Beverly; Lawrence; Lowell; Lynn; 
Malden; Salem; Gloucester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Utility 
arrears, application fees, pantry stocking

Massachusetts Coalition for the 
Homeless

Beverly; Lawrence; Lowell; Lynn; 
Malden; Salem; Boston - Primary; 
Brockton; Framingham; Gardner - 
Fitchburg; Gloucester; New Bedford; 
Waltham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Metro Housing Boston Boston - Primary

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Pre-Tenancy - 
Transitional Supports - Other: Utility 
arrears, application fees, pantry stocking

Father Bill's & MainSpring Brockton; Quincy

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Medically Tailored Meals (MTM); Pre-
Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Household 
Furniture; Tenancy Sustaining Supports - 
Prevention Services & Goods; Tenancy 
Sustaining Supports - Stabilization 
Services & Goods; Pre-Tenancy - 
Transitional Supports - Other: Utility 
arrears, application fees, pantry stocking

Project Hope Boston - Primary

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Home 
Modifications - Physical Adaptations; 
Tenancy - Private Transportation; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Housing Assistance Corporation
Falmouth; Oak Bluffs; Orleans; 
Nantucket

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness



Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Community Action of the Pioneer Valley Greenfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Making Opportunity Count Gardner - Fitchburg; Athol

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

South Middlesex Opportunity Council Framingham; Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

Open Sky Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Home Modifications - Asthma 
Interventions; Home Modifications - 
Physical Adaptations; Home 
Modifications - Other: Home 
Modifications Referral Coordination 
Services

Revitalize CDC

Adams; Holyoke; Northampton; 
Pittsfield; Springfield; Westfield; 
Greenfield; Worcester; Athol; Gardner - 
Fitchburg

Physical - Cardiovascular Conditions - Hypertension; Physical - 
Cardiovascular Conditions - Other; Physical - Disability; Physical - 
Hematologic Conditions; Physical - Metabolic - Diabetes; Physical - 
Neurologic Conditions; Physical - Oncologic Conditions; Physical - 
Respiratory Conditions

At risk of experiencing homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Pre-
Tenancy - Transitional Supports - Other: 
Utility arrears, application fees, pantry 
stocking

NeighborWorks Housing Solutions New Bedford

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy 

Experiencing homelessness; At risk of experiencing 
homelessness

Community Care 
Cooperative (C3)

Annie Pham, Director Flexible Services, flexibleservices@c3aco.org Housing Supports
Pre-Tenancy - Individual Supports; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods

Medical Legal Partnership Boston 

Athol; Attleboro; Barnstable; Beverly; 
Boston - Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner - 
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; 
Nantucket; New Bedford; Orleans; 
Plymouth; Quincy; Revere; Salem; 
Somerville; Southbridge; Taunton; 
Waltham; Wareham; Worcester; Oak 
Bluffs; Adams; Greenfield; Holyoke; 
Northampton; Springfield; Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Cardiovascular 
Conditions - Other; Physical - Developmental Disabilities; Physical - 
Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization; High Risk Pregnancy 

Experiencing homelessness; At risk of experiencing 
homelessness

Berkshire Fallon Health 
Collaborative

Jeffrey Peck, JeffreyP@bcrha.com, 413-443-7138 Housing Supports

Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy 
Sustaining Supports - Prevention Services 
& Goods

Berkshire County Regional Housing 
Authority

Pittsfield
Behavioral - Substance Use Disorder; Activities of Daily Living (ADL); 
Instrumental Activities of Daily Living (IADL); Physical - Disability 

At risk of experiencing homelessness

Berkshire Fallon Health 
Collaborative

Stacy Strain, sstrain@chpberkshirew.org, 413-528-9311 Nutrition Supports
Nutrition Education; Nutrition Kitchen 
Supplies; Food/formula vouchers to 
supplement WIC benefits 

Community Health Program Pittsfield Physical - Metabolic - Diabetes; High Risk Pregnancy 
At risk for nutrition deficiency or imbalance due to food 
insecurity



Berkshire Fallon Health 
Collaborative

Karen Vogel, flexibleservicescoordination@bhs1.org, 413-553-9090 Nutrition Supports
Medically Tailored Meals (MTM); 
Nutrition Kitchen Supplies

Berkshire Fallon Health Collaborative & 
Berkshire County Sheriff's Office

Pittsfield
Physical - Cardiovascular Conditions - Hypertension; Physical - Metabolic - 
Diabetes; Physical - Renal Conditions; Physical - Cardiovascular Conditions 
- Other

At risk for nutrition deficiency or imbalance due to food 
insecurity

Berkshire Fallon Health 
Collaborative

Karen Vogel, flexibleservicescoordination@bhs1.org, 413-553-9090 Nutrition Supports
Food Boxes; Nutrition Kitchen Supplies; 
Tenancy - Public Transportation

Berkshire Fallon Health Collaborative & 
Berkshire County Sheriff's Office

Pittsfield
Behavioral - Substance Use Disorder; ED Utilization; Behavioral - 
Trauma/Stress Disorder; Behavioral - Depression

At risk of experiencing homelessness; At risk for Nutrition  
deficiency or imbalance due to food insecurity

Fallon 365 Care Mike Hebert, Michael.Hebert@reliantmedicalgroup.org Nutrition Supports Home Delivered Meals Elder Services of Worcester Area
Gardner - Fitchburg; Framingham; 
Southbridge; Worcester 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Behavioral - 
Other; Physical - Cardiovascular Conditions - Hypertension; Physical - 
Cardiovascular Conditions - Other; Physical - Developmental Disabilities; 
Physical - Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Metabolic - Other; Physical - Oncologic 
Conditions; Physical - Renal Conditions; Physical - Respiratory Conditions; 
Physical - Other; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

Fallon 365 Care Mike Hebert, Michael.Hebert@reliantmedicalgroup.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - Other; 
Pre-Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Home Modifications - 
Other; Tenancy - Private Transportation; 
Tenancy - Public Transportation

Open Sky
Framingham; Southbridge; Worcester; 
Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Behavioral - 
Other; Physical - Cardiovascular Conditions - Hypertension; Physical - 
Cardiovascular Conditions - Other; Physical - Developmental Disabilities; 
Physical - Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Metabolic - Other; Physical - Oncologic 
Conditions; Physical - Renal Conditions; Physical - Respiratory Conditions; 
Physical - Other; High Risk Pregnancy

Experiencing homelessness; At risk of experiencing 
homelessness

Fallon 365 Care Mike Hebert, Michael.Hebert@reliantmedicalgroup.org Nutrition Supports

Food Vouchers; Nutrition - Private 
Transportation; Nutrition - Public 
Transportation; Nutrition Kitchen 
Supplies; Case Management (Salary + 
fringe)

About Fresh; Open Sky
Framingham; Southbridge; Worcester; 
Gardner - Fitchburg

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Behavioral - 
Other; Physical - Cardiovascular Conditions - Hypertension; Physical - 
Cardiovascular Conditions - Other; Physical - Developmental Disabilities; 
Physical - Disability; Physical - Gastrointestinal (GI) Conditions; Physical - 
Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Metabolic - Other; Physical - Oncologic 
Conditions; Physical - Renal Conditions; Physical - Respiratory Conditions; 
Physical - Other; High Risk Pregnancy

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Care Alliance PHO.resourcebank@tuftsmedicine.org Nutrition Supports Medically Tailored Meals (MTM) Community Servings

Beverly; Boston - Primary; Brockton; 
Framingham; Haverhill; Lawrence; 
Lowell; Lynn; Malden; Quincy; Revere; 
Salem; Somerville; Waltham; 
Wareham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Care Alliance PHO.resourcebank@tuftsmedicine.org Nutrition Supports
Food Boxes; Food Vouchers; Nutrition 
Education

Mill City Grows Lowell; Lawrence 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Care Alliance PHO.resourcebank@tuftsmedicine.org Nutrition Supports
Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies; Intake and 
Follow up

Project Bread

Beverly; Boston - Primary; Brockton; 
Framingham; Haverhill; Lawrence; 
Lowell; Lynn; Malden; Quincy; Revere; 
Salem; Somerville; Waltham; 
Wareham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity



WellSense Care Alliance PHO.resourcebank@tuftsmedicine.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management 

Vinfen
Haverhill; Lawrence; Lowell; Lynn; 
Malden; Revere; Somerville; Woburn; 
Boston - Primary

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

 Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Care Alliance PHO.resourcebank@tuftsmedicine.org Housing Supports

 Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Pre-Tenancy - Transitional 
Supports - Other: Back utilities, utility 
deposits, costs for filing applications, 
obtaining and correcting needed 
documentation (under $500); Home 
Modifications - Other: Appliances 
(Refrigerator, AC), Pest Management

South Middlesex Opportunity Council Lowell; Lawrence; Lynn; Framingham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Care Alliance PHO.resourcebank@tuftsmedicine.org Housing Supports

 Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Pre-Tenancy - Transitional 
Supports - Other: Back utilities, utility 
deposits, costs for filing applications, 
obtaining and correcting needed 
documentation (under $500); Home 
Modifications - Other: Appliances 
(Refrigerator, AC), Pest Management

Quincy Community Action Programs Brockton; Quincy

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

East Boston 
Neighborhood Health 

WellSense Alliance

Wendy Olivares-Herrera, Manager of Operations EBNHC, 
olivarew@ebnhc.org, 617-568-4485 ext. 2718

Nutrition Supports
Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies; Intake and 
Follow up

Project Bread Boston - Primary; Malden; Revere

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

East Boston 
Neighborhood Health 

WellSense Alliance

Wendy Olivares-Herrera, Manager of Operations EBNHC, 
olivarew@ebnhc.org, 617-568-4485 ext. 2718

Nutrition Supports Medically Tailored Meals (MTM) Community Servings Boston - Primary; Malden; Revere

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity



East Boston 
Neighborhood Health 

WellSense Alliance

Wendy Olivares-Herrera, Manager of Operations EBNHC, 
olivarew@ebnhc.org, 617-568-4485 ext. 2718

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management

Eliot Boston - Primary; Malden; Revere

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

East Boston 
Neighborhood Health 

WellSense Alliance

Wendy Olivares-Herrera, Manager of Operations EBNHC, 
olivarew@ebnhc.org, 617-568-4485 ext. 2718

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management

Metro Housing Boston Boston - Primary; Malden; Revere

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Cardiovascular - Other: 
Heart Disease, High Cholesterol; Metabolic - Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

Fallon Health-Atrius 
Health Care Collaborative

Nicole Foster, nicole.foster@fallonhealth.org, (508) 368-9341; Lindsay 
Veillette, Lindsay_Veillette@atriushealth.org, 617-541-6545

Nutrition Supports Medically Tailored Meals (MTM) Community Servings

Attleboro; Beverly; Boston - Primary; 
Brockton; Falmouth; Framingham; 
Gardner - Fitchburg; Lawrence; Lowell; 
Lynn; Malden; Plymouth; Quincy; 
Revere; Salem; Somerville; Waltham; 
Wareham; Woburn

Physical - Metabolic - Diabetes; Physical - Cardiovascular Conditions - 
Hypertension; High Risk Pregnancy; Behavioral - Anxiety; Behavioral - 
Depression; Behavioral - Serious Mental Illness; Physical - Developmental 
Disabilities; Physical - Disability; Cardiovascular - Other: Congestive Heart 
Failure; Metabolic - Other: Obesity and morbid obesity (Co-morbid HTN 
for adults) 

At risk of experiencing homelessness; At risk for Nutrition  
deficiency or imbalance due to food insecurity

Fallon Health-Atrius 
Health Care Collaborative

Nicole Foster, nicole.foster@fallonhealth.org, (508) 368-9341; Lindsay 
Veillette, Lindsay_Veillette@atriushealth.org, 617-541-6545

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Home 
Modifications - Physical Adaptations; 
Home Modifications - Asthma 
Interventions 

Massachusetts Coalition for the 
Homeless

Attleboro; Beverly; Boston - Primary; 
Brockton; Falmouth; Framingham; 
Gardner - Fitchburg; Lawrence; Lowell; 
Lynn; Malden; Plymouth; Quincy; 
Revere; Salem; Somerville; Waltham; 
Wareham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious Mental 
Illness; Physical - Cardiovascular Conditions - Hypertension; Physical - 
Developmental Disabilities; Physical - Disability; Behavioral - Serious 
Emotional Disturbance; Behavioral - Substance Use Disorder; Behavioral - 
Trauma/Stress Disorder; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Infectious Diseases; Physical - 
Metabolic - Diabetes; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; ED Utilization 

At risk of experiencing homelessness

Fallon Health-Atrius 
Health Care Collaborative

Nicole Foster, nicole.foster@fallonhealth.org, (508) 368-9341; Lindsay 
Veillette, Lindsay_Veillette@atriushealth.org, 617-541-6545

Nutrition Supports
Food Boxes; Nutrition Education; 
Nutrition Kitchen Supplies

Just Roots
Gardner - Fitchburg; Worcester; 
Brockton; Framingham; Lowell

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious Mental 
Illness; Physical - Developmental Disabilities; Physical - Disability; Physical - 
Metabolic - Diabetes; High Risk Pregnancy; Metabolic - Other: Obesity 
and morbid obesity 

At risk for nutrition deficiency or imbalance due to food 
insecurity



Steward Health Choice aclarke@comcounseling.org
Nutrition & Housing 

Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication, Home Modifications - Other: 
Grab bars and Hand Showers and 
Doorway Modifications, In-home 
Environmental risk assessments, 
Remediation of mold, Refrigerators for 
medicine such as insulin, HEPA filters, 
Vacuum cleaners, Pest Management 
supplies and services, Air conditioner 
units, Hypoallergenic mattresses and 
pillow covers, Traction or non-skid strips, 

Community Counseling of Bristol 
County 

Attleboro; Brockton; Fall River; New 
Bedford; Taunton

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Physical - Developmental Disabilities; 
Behavioral - Other: ADHD, Adjustment Reaction, Altered Mental Status, 
Autism Spectrum Disorder, Behavioral Challenges, Bipolar, Conduct 
Disorder, Generalized Anxiety Disorder, Homicidal Ideation, OCD, 
Oppositional Defiant Disorder, Opioid Use, Personality/Mood Disorder, 
Post-Traumatic Stress Disorder, Psychosomatic Disorder, Schizophrenia, 
Suicidal Ideation, Suicide Attempt(s); Physical - Other: Alzheimer's, 
Anemia, Asthma, Atrial Fibrillation, Autoimmune Disorder, Blood 
Dyscrasia/Bleeding Disorder, Bone Marrow / Stem Cell Transplant, Bone 
Marrow Failure, Cancer, Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, 
Cognitive Delay, Cognitive Impairment, Conduct Disorder, COPD, 
Coronary Artery Disease, COVID, Decubitus Ulcers or Pressure Sores, 
Dehydration, Dementia, Diabetes, DVT/PE, End of Life, End Stage Renal 
Disease, Failure to Thrive, Falls, Fluid and Electrolyte Disorders, Fracture, 
GERD, GI Bleed, Heart Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, 
Hypertension, Hyperthyroidism, Hypotension, Hypothyroidism, IBD, 
Intellectual Delay, Joint Replacement, Kidney Disease - Acute or Chronic, 
Liver Disease, Lupus, Lymphoma, Malnutrition, Migraine, Multiple 
Sclerosis, Myocardial Infarction, Obesity, Paralysis, Pediatric 
Developmental Delay, Peripheral Vascular Disease, Pneumonia, 
Postpartum, Pregnancy, Pulmonary Hypertension, Respiratory Failure, 
Rheumatoid Arthritis, Sepsis, Small Bowel Obstruction, Smoking 
Cessation, Social/Emotional Needs, Solid Organ Transplant, Stroke 
(Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for nutrition  deficiency or imbalance 
due to food insecurity

Steward Health Choice jgilbert@mlpb.health Housing Supports

Tenancy Sustaining Supports - Prevention 
Services & Goods; Home Modifications - 
Physical Adaptations; Home 
Modifications - Other: Grab bars and 
Hand Showers and Doorway 
Modifications, In-home Environmental 
risk assessments, Remediation of mold, 
Refrigerators for medicine such as insulin, 
HEPA filters, Vacuum cleaners, Pest 
Management supplies and services, Air 
conditioner units, Hypoallergenic 
mattresses and pillow covers, Traction or 
non-skid strips, Night Lights, Training to 
use such supplies and modifications 
correctly

Medical Legal Partnership Boston

Attleboro; Beverly; Boston - Primary; 
Brockton; Fall River; Falmouth; 
Framingham; Gloucester; Lynn; 
Malden; Quincy; Woburn; Worcester; 
Taunton; Southbridge; Salem; 
Somerville

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Behavioral - Other: ADHD, Adjustment 
Reaction, Altered Mental Status, Autism Spectrum Disorder, Behavioral 
Challenges, Bipolar, Conduct Disorder, Generalized Anxiety Disorder, 
Homicidal Ideation, OCD, Oppositional Defiant Disorder, Opioid Use, 
Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness

Steward Health Choice dkiely@eliotchs.org Housing Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication, Home Modifications - Other: 
Grab bars and Hand Showers and 
Doorway Modifications, In-home 
Environmental risk assessments, 
Remediation of mold, Refrigerators for 
medicine such as insulin, HEPA filters, 
Vacuum cleaners, Pest Management 
supplies and services, Air conditioner 
units, Hypoallergenic mattresses and 
pillow covers, Traction or non-skid strips, 

Eliot
Boston - Primary; Somerville; Malden; 
Framingham; Lowell; Quincy; Waltham

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Behavioral - Other: ADHD, Adjustment 
Reaction, Altered Mental Status, Autism Spectrum Disorder, Behavioral 
Challenges, Bipolar, Conduct Disorder, Generalized Anxiety Disorder, 
Homicidal Ideation, OCD, Oppositional Defiant Disorder, Opioid Use, 
Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness



Steward Health Choice MGraham@commteam.org
Nutrition & Housing 

Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication, Home Modifications - Other: 
Grab bars and Hand Showers and 
Doorway Modifications, In-home 
Environmental risk assessments, 
Remediation of mold, Refrigerators for 
medicine such as insulin, HEPA filters, 
Vacuum cleaners, Pest Management 
supplies and services, Air conditioner 
units, Hypoallergenic mattresses and 
pillow covers, Traction or non-skid strips, 

Community TeamWork Inc. Lawrence; Lowell

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Behavioral - Other: ADHD, Adjustment 
Reaction, Altered Mental Status, Autism Spectrum Disorder, Behavioral 
Challenges, Bipolar, Conduct Disorder, Generalized Anxiety Disorder, 
Homicidal Ideation, OCD, Oppositional Defiant Disorder, Opioid Use, 
Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for nutrition  deficiency or imbalance 
due to food insecurity

Steward Health Choice vwright@nhsmass.org
Nutrition & Housing 

Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication, Home Modifications - Other: 
Grab bars and Hand Showers and 
Doorway Modifications, In-home 
Environmental risk assessments, 
Remediation of mold, Refrigerators for 
medicine such as insulin, HEPA filters, 
Vacuum cleaners, Pest Management 
supplies and services, Air conditioner 
units, Hypoallergenic mattresses and 
pillow covers, Traction or non-skid strips, 

NeighborWorks Housing Solutions Framingham; New Bedford

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Behavioral - Other: ADHD, Adjustment 
Reaction, Altered Mental Status, Autism Spectrum Disorder, Behavioral 
Challenges, Bipolar, Conduct Disorder, Generalized Anxiety Disorder, 
Homicidal Ideation, OCD, Oppositional Defiant Disorder, Opioid Use, 
Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for nutrition  deficiency or imbalance 
due to food insecurity

Steward Health Choice William.Nall@Openskycs.org
Nutrition & Housing 

Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication, Home Modifications - Other: 
Grab bars and Hand Showers and 
Doorway Modifications, In-home 
Environmental risk assessments, 
Remediation of mold, Refrigerators for 
medicine such as insulin, HEPA filters, 
Vacuum cleaners, Pest Management 
supplies and services, Air conditioner 
units, Hypoallergenic mattresses and 
pillow covers, Traction or non-skid strips, 

Open Sky
Framingham; Gardner - Fitchburg; 
Worcester; Southbridge; Waltham

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Physical - Disability; Behavioral - Other: 
ADHD, Adjustment Reaction, Altered Mental Status, Autism Spectrum 
Disorder, Behavioral Challenges, Bipolar, Conduct Disorder, Generalized 
Anxiety Disorder, Homicidal Ideation, OCD, Oppositional Defiant Disorder, 
Opioid Use, Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for nutrition  deficiency or imbalance 
due to food insecurity



Steward Health Choice IAvelar@smoc.org
Nutrition & Housing 

Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Tenancy - 
Private Transportation; Home 
Modifications - Physical Adaptations; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication, Home Modifications - Other: 
Grab bars and Hand Showers and 
Doorway Modifications, In-home 
Environmental risk assessments, 
Remediation of mold, Refrigerators for 
medicine such as insulin, HEPA filters, 
Vacuum cleaners, Pest Management 
supplies and services, Air conditioner 
units, Hypoallergenic mattresses and 
pillow covers, Traction or non-skid strips, 

South Middlesex Opportunity Council
Framingham; Gardner - Fitchburg; 
Worcester; Southbridge; Waltham

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Physical - Developmental Disabilities; 
Physical - Disability; Behavioral - Other: ADHD, Adjustment Reaction, 
Altered Mental Status, Autism Spectrum Disorder, Behavioral Challenges, 
Bipolar, Conduct Disorder, Generalized Anxiety Disorder, Homicidal 
Ideation, OCD, Oppositional Defiant Disorder, Opioid Use, 
Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for nutrition  deficiency or imbalance 
due to food insecurity

Steward Health Choice Felisha.Marshall@metrohousingboston.org
Nutrition & Housing 

Supports

Nutrition Kitchen Supplies; Food 
Vouchers; Nutrition - Private 
Transportation; Pre-Tenancy - Individual 
Supports; Pre-Tenancy - Transitional 
Supports - First/Last/Security; Pre-
Tenancy - Transitional Supports - Moving 
Costs; Pre-Tenancy - Transitional 
Supports - Household Furniture; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Tenancy - Private Transportation; Pre-
Tenancy - Transitional Supports – Other: 
Back utilities, Utility deposits (e.g., 
electricity, gas, heating fuel, water, 
sewer), Costs for filing applications, 
Obtaining and correcting needed 
documentation, Pantry Stocking, Pest 
Eradication

Metro Housing Boston Boston - Primary

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Physical - Developmental Disabilities; 
Behavioral - Other: ADHD, Adjustment Reaction, Altered Mental Status, 
Autism Spectrum Disorder, Behavioral Challenges, Bipolar, Conduct 
Disorder, Generalized Anxiety Disorder, Homicidal Ideation, OCD, 
Oppositional Defiant Disorder, Opioid Use, Personality/Mood Disorder, 
Post-Traumatic Stress Disorder, Psychosomatic Disorder, Schizophrenia, 
Suicidal Ideation, Suicide Attempt(s); Physical - Other: Alzheimer's, 
Anemia, Asthma, Atrial Fibrillation, Autoimmune Disorder, Blood 
Dyscrasia/Bleeding Disorder, Bone Marrow / Stem Cell Transplant, Bone 
Marrow Failure, Cancer, Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, 
Cognitive Delay, Cognitive Impairment, Conduct Disorder, COPD, 
Coronary Artery Disease, COVID, Decubitus Ulcers or Pressure Sores, 
Dehydration, Dementia, Diabetes, DVT/PE, End of Life, End Stage Renal 
Disease, Failure to Thrive, Falls, Fluid and Electrolyte Disorders, Fracture, 
GERD, GI Bleed, Heart Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, 
Hypertension, Hyperthyroidism, Hypotension, Hypothyroidism, IBD, 
Intellectual Delay, Joint Replacement, Kidney Disease - Acute or Chronic, 
Liver Disease, Lupus, Lymphoma, Malnutrition, Migraine, Multiple 
Sclerosis, Myocardial Infarction, Obesity, Paralysis, Pediatric 
Developmental Delay, Peripheral Vascular Disease, Pneumonia, 
Postpartum, Pregnancy, Pulmonary Hypertension, Respiratory Failure, 
Rheumatoid Arthritis, Sepsis, Small Bowel Obstruction, Smoking 
Cessation, Social/Emotional Needs, Solid Organ Transplant, Stroke 
(Cerebral Vascular Accident), TIA, Trauma

Experiencing homelessness; At risk of experiencing 
homelessness; At risk for nutrition  deficiency or imbalance 
due to food insecurity

Steward Health Choice jsmith@seasonhealth.com Nutrition Supports Medically Tailored Meals (MTM) Season Health 

Adams; Athol; Attleboro; Barnstable; 
Beverly; Boston - Primary; Brockton; 
Attleboro; Beverly; Boston - Primary; 
Brockton; Fall River; Falmouth; 
Framingham; Gloucester; Lynn; 
Malden; Quincy; Woburn; Worcester; 
Taunton; Southbridge; Salem; 
Somerville

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; High Risk Pregnancy; ED Utilization; 
Instrumental Activities of Daily Living (IADL); Activities of Daily Living 
(ADL); Physical - Metabolic - Diabetes; Physical - Disability; Behavioral - 
Other: ADHD, Adjustment Reaction, Altered Mental Status, Autism 
Spectrum Disorder, Behavioral Challenges, Bipolar, Conduct Disorder, 
Generalized Anxiety Disorder, Homicidal Ideation, OCD, Oppositional 
Defiant Disorder, Opioid Use, Personality/Mood Disorder, Post-Traumatic 
Stress Disorder, Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, 
Suicide Attempt(s); Physical - Other: Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

At risk for nutrition deficiency or imbalance due to food 
insecurity



Steward Health Choice
Valerie Machinist, Lead RD, vmachinist@servings.org; Erin DiBacco, 

Director, edibacco@servings.org
Nutrition Supports Medically Tailored Meals (MTM) Community Servings

Attleboro; Beverly; Boston - Primary; 
Brockton; Fall River; Falmouth; 
Framingham; Gloucester; Lynn; 
Malden; Quincy; Woburn; Worcester; 
Taunton; Southbridge; Salem; 
Somerville

Behavioral - Serious Mental Illness; Behavioral - Substance Use Disorder; 
Behavioral - Depression; Behavioral - Anxiety; Physical - Cardiovascular 
Conditions - Hypertension; Physical - Metabolic - Diabetes; Activities of 
Daily Living (ADL); Instrumental Activities of Daily Living (IADL); ED 
Utilization; High Risk Pregnancy; Physical - Disability; Behavioral - Other: 
ADHD, Adjustment Reaction, Altered Mental Status, Autism Spectrum 
Disorder, Behavioral Challenges, Bipolar, Conduct Disorder, Generalized 
Anxiety Disorder, Homicidal Ideation, OCD, Oppositional Defiant Disorder, 
Opioid Use, Personality/Mood Disorder, Post-Traumatic Stress Disorder, 
Psychosomatic Disorder, Schizophrenia, Suicidal Ideation, Suicide 
Attempt(s); Physical - Other:Alzheimer's, Anemia, Asthma, Atrial 
Fibrillation, Autoimmune Disorder, Blood Dyscrasia/Bleeding Disorder, 
Bone Marrow / Stem Cell Transplant, Bone Marrow Failure, Cancer, 
Cellulitis, Chronic Pain, Cirrhosis, Coagulopathy, Cognitive Delay, 
Cognitive Impairment, Conduct Disorder, COPD, Coronary Artery Disease, 
COVID, Decubitus Ulcers or Pressure Sores, Dehydration, Dementia, 
Diabetes, DVT/PE, End of Life, End Stage Renal Disease, Failure to Thrive, 
Falls, Fluid and Electrolyte Disorders, Fracture, GERD, GI Bleed, Heart 
Failure, Hepatitis, HIV-AIDS, Hyperlipidemia, Hypertension, 
Hyperthyroidism, Hypotension, Hypothyroidism, IBD, Intellectual Delay, 
Joint Replacement, Kidney Disease - Acute or Chronic, Liver Disease, 
Lupus, Lymphoma, Malnutrition, Migraine, Multiple Sclerosis, Myocardial 
Infarction, Obesity, Paralysis, Pediatric Developmental Delay, Peripheral 
Vascular Disease, Pneumonia, Postpartum, Pregnancy, Pulmonary 
Hypertension, Respiratory Failure, Rheumatoid Arthritis, Sepsis, Small 
Bowel Obstruction, Smoking Cessation, Social/Emotional Needs, Solid 
Organ Transplant, Stroke (Cerebral Vascular Accident), TIA, Trauma

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Mercy Alliance Jessica.Letourneau001@TrinityHealthOfNE.org Nutrition Supports

Food Boxes; Food Vouchers; Home 
Delivered Meals; Nutrition Education; 
Nutrition Kitchen Supplies; Intake and 
Follow up

Food Bank of Western MA
Holyoke; Northampton; Springfield; 
Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Mercy Alliance Jessica.Letourneau001@TrinityHealthOfNE.org Nutrition Supports
Food Vouchers; Nutrition Education; 
Nutrition Kitchen Supplies; Intake and 
Follow up

Project Bread
Holyoke; Northampton; Springfield; 
Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Mercy Alliance Jessica.Letourneau001@TrinityHealthOfNE.org Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modification - Other: Appliances 
(AC, Refrigerator), Pest Management

Way Finders 
Holyoke; Northampton; Springfield; 
Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness



WellSense Mercy Alliance Jessica.Letourneau001@TrinityHealthOfNE.org Housing Supports

Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Home Modification - Other: 
Appliances (AC, Refrigerator), Pest 
Management

Revitalize CDC
Holyoke; Northampton; Springfield; 
Westfield

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk of experiencing homelessness

WellSense Signature 
Alliance

Abby Hodgson, Flexible Services Project Coordinator, 
Ahodgson@Signature-Healthcare.org, 508-565-0073

Nutrition Supports
Nutrition Kitchen Supplies; Food Boxes; 
Food Vouchers; Nutrition Education

Old Colony YMCA
Attleboro; Brockton; Plymouth; Quincy; 
Taunton

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Signature 
Alliance

Abby Hodgson, Flexible Services Project Coordinator, 
Ahodgson@Signature-Healthcare.org, 508-565-0073

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other:  Household 
supplies, Back utilities, utility deposits, 
costs for filing applications, obtaining and 
correcting needed documentation, 
Storage; Home Modification - Other: 
Appliance (AC, Refrigerator), Pest 
Management

Old Colony YMCA
Attleboro; Brockton; Plymouth; Quincy; 
Taunton

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness

WellSense Signature 
Alliance

Abby Hodgson, Flexible Services Project Coordinator, 
Ahodgson@Signature-Healthcare.org, 508-565-0073

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other:  Household 
supplies, Back utilities, utility deposits, 
costs for filing applications, obtaining and 
correcting needed documentation, 
Storage; Home Modification - Other: 
Appliance (AC, Refrigerator), Pest 
Management

Community Counseling of Bristol 
County

Attleboro; Brockton; Plymouth; Quincy; 
Taunton

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Southcoast 
Alliance

Peter Wilmot, 508-973-5399, wilmotp@southcoast.org ; Marc 
Chatterton, ChattertonM@southcoast.org

Nutrition Supports Medically Tailored Meals (MTM) Community Servings
Attleboro; Fall River; Falmouth; New 
Bedford; Plymouth; Taunton; Wareham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity



WellSense Southcoast 
Alliance

Peter Wilmot, 508-973-5399, wilmotp@southcoast.org ; Marc 
Chatterton, ChattertonM@southcoast.org

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other:  Household 
supplies, Back utilities, utility deposits, 
costs for filing applications, obtaining and 
correcting needed documentation, 
Storage; Home Modification - Other: 
Appliance (AC, Refrigerator), Pest 
Management

Community Counseling of Bristol 
County

Attleboro; Fall River; New Bedford; 
Plymouth; Taunton; Wareham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Beth Israel 
Lahey Health (BILH) 

Performance Network 
ACO

Matt McVety, Social and Behavioral Services Program Manager, 
masshealthchworker@bilhpn.org; 978-307-6307, ext 172308

Nutrition Supports Medically Tailored Meals (MTM) Community Servings

Attleboro; Barnstable; Beverly; Boston - 
Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner - 
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; New 
Bedford; Orleans; Plymouth; Quincy; 
Revere; Salem; Somerville; Taunton; 
Waltham; Wareham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Beth Israel 
Lahey Health (BILH) 

Performance Network 
ACO

Matt McVety, Social and Behavioral Services Program Manager, 
masshealthchworker@bilhpn.org; 978-307-6307, ext 172308

Nutrition Supports Food Vouchers About Fresh

Attleboro; Barnstable; Beverly; Boston-
Primary; Brockton; Fall River; 
Falmouth; Framingham; Gardner-
Fitchburg; Gloucester; Haverhill; 
Lawrence; Lowell; Lynn; Malden; New 
Bedford; Orleans; Plymouth; Quincy; 
Revere; Salem; Somerville; Taunton; 
Waltham; Wareham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Beth Israel 
Lahey Health (BILH) 

Performance Network 
ACO

Matt McVety, Social and Behavioral Services Program Manager, 
masshealthchworker@bilhpn.org; 978-307-6307, ext 172308

Nutrition Supports

Food Vouchers; Nutrition Education; 
Medically Tailored Meals (MTM); 
Nutrition Kitchen Supplies; Nutrition - 
Private Transportation; Nutrition - Public 
Transportation

AgeSpan

Beverly; Gloucester; Haverhill; 
Lawrence; Lowell; Salem; Gardner - 
Fitchburg; Woburn; Somerville; 
Framingham

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

At risk for nutrition deficiency or imbalance due to food 
insecurity

WellSense Beth Israel 
Lahey Health (BILH) 

Performance Network 
ACO

Matt McVety, Social and Behavioral Services Program Manager, 
masshealthchworker@bilhpn.org; 978-307-6307, ext 172308

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management 

Eliot

Beverly; Boston-Primary; Gloucester; 
Haverhill; Lawrence; Lowell; Lynn; 
Malden; Quincy; Revere; Salem; 
Somerville; Waltham; Woburn

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness



WellSense Beth Israel 
Lahey Health (BILH) 

Performance Network 
ACO

Matt McVety, Social and Behavioral Services Program Manager, 
masshealthchworker@bilhpn.org; 978-307-6307, ext 172308

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Pre-Tenancy - 
Transitional Supports - Other; Tenancy 
Sustaining Supports - Prevention Services 
& Goods; Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Home Modifications - 
Other; Tenancy - Private Transportation; 
Tenancy - Public Transportation; Pre-
Tenancy - Transitional Supports - Other: 
Household supplies, Back utilities, utility 
deposits, costs for filing applications, 
obtaining and correcting needed 
documentation, Storage, Home 
modifications - Other: Appliance (AC, 
Refrigerator), Pest Management

Community Counseling of Bristol 
County

Attleboro; Brockton; Fall River; New 
Bedford; Plymouth; Taunton; Wareham 

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness

WellSense Beth Israel 
Lahey Health (BILH) 

Performance Network 
ACO

Matt McVety, Social and Behavioral Services Program Manager, 
masshealthchworker@bilhpn.org; 978-307-6307, ext 172308

Housing Supports

Pre-Tenancy - Individual Supports; Pre-
Tenancy - Transitional Supports - 
First/Last/Security; Pre-Tenancy - 
Transitional Supports - Moving Costs; Pre-
Tenancy - Transitional Supports - 
Household Furniture; Tenancy Sustaining 
Supports - Prevention Services & Goods; 
Tenancy Sustaining Supports - 
Stabilization Services & Goods; Home 
Modifications - Asthma Interventions; 
Home Modifications - Physical 
Adaptations; Tenancy - Private 
Transportation; Tenancy - Public 
Transportation; Pre-Tenancy - 
Transitional Supports - Other: Back 
utilities, utility deposits, costs for filing 
applications, obtaining and correcting 
needed documentation (under $500); 
Home Modifications - Other: Appliances 
(AC, Refrigerator), Pest Management 

Vinfen
Boston - Primary; Haverhill; Lawrence; 
Lowell; Malden; Lynn; Revere; 
Somerville

Behavioral - Anxiety; Behavioral - Depression; Behavioral - Serious 
Emotional Disturbance; Behavioral - Serious Mental Illness; Behavioral - 
Substance Use Disorder; Behavioral - Trauma/Stress Disorder; Physical - 
Cardiovascular Conditions - Hypertension; Physical - Developmental 
Disabilities; Physical - Disability; Physical - Gastrointestinal (GI) Conditions; 
Physical - Hematologic Conditions; Physical - Metabolic - Diabetes; 
Physical - Infectious Diseases; Physical - Neurologic Conditions; Physical - 
Oncologic Conditions; Physical - Renal Conditions; Physical - Respiratory 
Conditions; Activities of Daily Living (ADL); Instrumental Activities of Daily 
Living (IADL); ED Utilization; High Risk Pregnancy; Physical - 
Cardiovascular - Other: Heart Disease, High Cholesterol; Metabolic - 
Other: Malnutrition, Obesity

Experiencing homelessness; At risk of experiencing 
homelessness


