911 Emergency Dispatching:
Well Being Checks

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:

ALL Public Safety Dispatchers (Non-Sworn & Sworn) |

Host: Belchertown Police Department

Class Date: March 1, 2022

The seminar will run from 8:00 a.m.- 4:00 p.m. The cost of the seminar is $225.00 per official.

Instructor: Supervisor Nicholas Goyette (SEMRECC) of Commonwealth Police Legacy, Inc.

To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

Course Overview:

In this course the dispatcher will learn about well being checks. This call type can be mundane and quite
rudimentary, but in many cases can run the gambit of complexity and quickly requires many resources to service
them effectively. The class will use exercises, role-play, case law, video review and personal experience to impart
on dispatchers this knowledge to bolster their current educational basis.

Additionally, the class will review and practice investigative questioning techniques with specific examples, both
imaginary and real-life, to effect the best outcome for the safety of responders, as some callers are hesitant to
provide key information.

Dispatchers will also review and understand the importance of identifying different caller types and circumstances,
with a focus on ensuring all applicable information is collected, and no call for service of this type is furnished
without an appropriate standard of care.

Upon completion of this course the dispatcher will be able to:

Identify caller types

Identify key questions that may be specific to different caller types

Understand the complexity of a well being check with all variables

List required items needed for both routine and involved well being checks

Utilize key questioning techniques to speak to callers requesting a well being check

Effectively isolate potentially dangerous information about both the caller and target of a well being check in
order to notify responders

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone

Dept. email

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable)
1). 2). 3)

4) 5) 6.)

Please make check payable to:
Commonwealth Police Legacy, Inc. and send to P.O. Box 752 Norton, MA 02766
General Questions please contact Paula Heagney at 508-989-9848




ONLINE 911 Emergency Dispatching:
Well Being Checks

| LEGAC Y |
R | 26 Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:

ALL Public Safety Dispatchers (Non-Sworn & Sworn)

Host: Belchertown Police Department

Class Date: March 9, 2022

The ONLINE seminar will run from 4:30 p.m.- 12:30 a.m. The cost of the ONLINE seminar is $225.00 per official.
Instructor: Supervisor Nicholas Goyette (SEMRECC) of Commonwealth Police Legacy, Inc.

To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

Course Overview:

In this course the dispatcher will learn about well being checks. This call type can be mundane and quite
rudimentary, but in many cases can run the gambit of complexity and quickly requires many resources to service
them effectively. The class will use exercises, role-play, case law, video review and personal experience to impart
on dispatchers this knowledge to bolster their current educational basis.

Additionally, the class will review and practice investigative questioning techniques with specific examples, both
imaginary and real-life, to effect the best outcome for the safety of responders, as some callers are hesitant to
provide key information.

Dispatchers will also review and understand the importance of identifying different caller types and circumstances,
with a focus on ensuring all applicable information is collected, and no call for service of this type is furnished
without an appropriate standard of care.

Upon compiletion of this course the dispatcher will be able to:
o Identify caller types
Identify key questions that may be specific to different caller types
Understand the complexity of a well being check with all variables
List required items needed for both routine and involved well being checks
Utilize key questioning techniques to speak to callers requesting a well being check
Effectively isolate potentially dangerous information about both the caller and target of a well being check in
order to notify responders

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone

Dept. email

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable)
1). 2). 3)

4) 5.) 6.

Please make check payabie to:
Commonwealth Police Legacy, Inc. and send to P.O. Box 752 Norton, MA 02766
General Questions please contact Paula Heagney at 508-989-9848




