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The Commonwealth of Massachusetts

Executive Office of Health and Human Services

Department of Public Health

250 Washington Street, Boston, MA 02108-4619



Information about the child:                                                                          Information about you:
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Describe your complaint and/or the alleged violation. Please provide additional pages if needed:
Provide the facts that support a violation occurred.  Please be as specific as possible.  You may include dates, people who were there, people with whom you spoke, etc.  You may submit additional documents such as Individualized Family Service Plans (IFSPs), progress notes, emails, texts messages, etc., with this form.     
If you know of a solution to fix your complaint/violation, what would it be?  What would help to resolve the complaint/violation? 
____________________________________                   ____________________________________

Signature of person completing form                   Date                            Signature of Parent (not required)                     Date
                                                                                                                          ___________________________________________
                                                                                                                          Signature of Parent (not required)                     Date
Please send a copy of this form and any documents to:
Kathleen A. Amaral

Early Intervention Division 

MA Department of Public Health

250 Washington Street, 5th Floor

Boston, MA 02108 

You may also fax this form and supporting documents to: 

857-323-8350
Or email*

Kathleen.A.Amaral@mass.gov
You must send a copy of this form to the EI program. 
We will mail you a letter within 7 business days once we receive this form.  If you do not receive a letter, please call 508-454-2007  

*Note: Information sent from a personal email does not transmit through a secure server or network

Division of Early Intervention


Early Intervention Formal Complaint form 





The Department of Public Health (DPH) is the state agency that oversees Early Intervention EI services.  A parent or someone acting on behalf of a child(ren) may file a complaint if he/she believes there has been a violation of the Early Intervention Operational Standards or Part C of the Individuals with Disabilities Education Act. 





The complaint: 


1.) Must be filed within one (1) year of when the alleged violation occurred,


2.) Must be signed by the person filing the complaint, 


3.) Must be sent to both the EI program and the Department of Public Health,


4.) Cannot be investigated if any part of the complaint is also part of a due process hearing. 


 


Complete as much of this form as you can.  You do not need to use this form.  You may write your own letter.  For information or help with this form, contact Kathleen Amaral 508-454-2007 or �HYPERLINK "mailto:Kathleen.a.amaral@mass.gov"�Kathleen.a.amaral@mass.gov�











Your Name:





Address:





Telephone #:








Your relationship to child/children:


Parent (including stepparent/foster parent unless otherwise not authorized)


Surrogate parent


Advocate


Other______________________________








Note: You do not need to be the parent to file a complaint.  However, a parent’s written consent MAY be required to request records as part of an investigation.  





Child’s Name:





DOB:





Address:





City, State, Zip:











If the child is homeless, please provide a contact name and address if different than above: 








Name of Early Intervention Program:











Name of Parent(s) (if not filed by parent(s)):





______________________________________________





______________________________________________





Please list any accommodations, including translation you need:





______________________________________
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