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RENEWAL LICEN SE
INTRODUCTION

WHEREAS, COrncast cf 'Massachuse_ttstIz Inc., (hereinafter "Licensee"), is the duly o
'authdﬁied holder of a renewal license to operate a cable television system in the Town of

" Franklin, Massachusetts (heremafter the "Town"), said licénse having commenced on March 17,
4A,1997 B o
" WHEREAS Licensee filed a written request for a renewal of 1t§ hcense by letter dated

~ Apl‘ll 7, 2004 in conformrty W1th the Cable Commumcatrons Pohcy Act of 1984 (“Cable Act”)

——7 rrrrrrrr JMEREASAheriha&been%oPperwan%for public- comment meqmred by gsectmn R —

1626(h) of the Cable Act
WHEREAS the Issuing Authonty has detenmned that the ﬁnanclal legal and techmcal

ab111ty of Llcensee 1s. réasonably sufﬁcwnt to prov1de services, facilities, and equlpment necessary R

.;_to meet the, future cable-related needs of the community, and desrres to enter into this Renewal
License W1th L1censee for the construction and continued operation of a cable system on the terms

o and condltlons set forth herem and '
NOW THEREFORE, after due and full consideration, the Issumg Authonty and Llcensee

, agree that thls Renewal License is 1ssued upon the followmg terms and conditions:
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ARTICLE 1
" DEFINITIONS

g SECTION 11- DEFINITIONS

For the purpose of thlS Renewa] License, the followmg defined words terms phrases and

the1r denvanons and abbrevratrons shall have the meamngs glven herein, unless the context clearly

o requlres a’ dlfferent meamng When not mconsrstent w1th the context the masculme pronoun A

mcludes the feminine pronoun words used in the present tense mclude the future tense, words in the
. plural number mclude the singular number and words in the smgular number mclude the plural

""number The word shall is always mandatory and not merely d1rectory

| . (a){_ — Aeeemﬂreaaghto%htyoﬂanyﬁ%ldm&‘esrdeﬁaﬁd/or anyLPersens afﬁlrated :

‘with a Frankhn mst1tut10n 10 use desrgnated Public, ‘Education and Government (“PEG”) access

- :'ffac111t1es and eqmpment and/or Access Channels of the. Cable Televrslon System subJect to the o

. condltlons and procedures estabhshed for such use by the Town and/or its desrgnee

(c) Aﬂihate or Afﬁhated Person When used in relatlon to any Person, means. another

_Person who owns or controls is owned or controlled by, or 1s under common ownership or control
 with, such Person

(d) Basw Cable Service — shall mean the lowest tier of service which mcludes the =

retransmlssmn of local televrslon broadcast signals. _

B (e) Cable Act — shall mean the Cable Commumcatlons Pohcy Act of l984 Public Law
No 98-549, 98 Stat 2779 (1984) 47 U.S.C.. 521 et. seq amending the Communications Act of
'. 1934 as further amended by the 1992 Cable Consumer Protectlon and Compet1t1on Act, Public |
Taw No. 102:385 and the Telecommumcauons Act of 1996, Public Law No. 104-458, 110 Stat.

'56 (1996) and as may be further amended. |

(t) Cable Televrslon System or Cable System — - shall - mean the facility - owned

constructed mstalled operated and maintained by chensee in the Town of Franklm consrstlng of
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: 'a set of closed transmlsswn paths and ass001ated signal generatlon receptlon and control
eqmpment that is de51gnated to prov1de Cable Serv1ce whxch mcludes VldeO programmmg and
whlch is prov1ded to mult1p1e subscribers within a commumty, but such term does not include (A)
a faclhty that serye_s only to re_transnut the television 51gna,ls of one or. more _telewsmn br_oadcast
- -st_aftto_ns; (B) a.'facility that serves subscribers without using any publ'i:c-ﬁght;of—way; “(C') a:facility
_ ofa éommen cai'rierAwhjch is subject, in yyhole or inb paxt to the 'provisions of Title IT of the Cable

Act except that such facﬂlty shall be con51dered a cable system (other than for purposes of section A

) '621(c) of the Cable Act) to the extent such facﬂlty is used in the. transmission - of v1deo

4 programmmg d1rect1y to subscnbers unless the extent of such use is- solely to provide 1nteract1ve
on-demand services; (D) an open V1deo system that comphes w1th sectlon 653 of this t1t1e or (E)

| any fac1ht1es of any electnc ut111ty used solely for operatlng its electnc ut111ty systems

- "(g) . Cable Division — shall mean the Cable D1v1s1on of the Massachuse_tts Department of

TeleCommmncations and Cable established pursuant to Massachusetts General Laws ‘Chapter

1664 (M. G. L. Chapter 166A).

(h) Cable Serv1ce - shall mean — (A) the one-way transmlssmn to subscnbers of (1) video
programml_ng, or (ii) other programming service, and (B) subscriber 1nteract10n, if any, which is
'requited fot the: selectio‘n or use of such video programming'.or other pro'grammingsefyice :

o (i) D_rp - shall mean the coaxial cable or ﬁber that connects a home or bu11d1ng to the
: feeder cable of the Subscnber Network:
o (]) : Effectlve Date — shall mean October 6, 2010.
(k) FCC — shall mean the Federal Commumcatlons Commission or any successor
governmental entity. _ "
| (1) Franchlse Fee — shall mean the payments to be made by Llcensee to the. Issumg' 'A
.- Authonty, the Town of Frankhn and or any other governmental subdivision, such as an Access_

E Prov1der -which shall have the meanmg as set forth i in Section 622(g) of the Cable Act.
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(m) Gross Annual Revenues — The revenues received by the L1censee and/or 1ts Affiliates

. from the operatlon of the Cable System to provide Cable Servrce mcludmg, without hmrtatlon the

A '_drstnbutlon of any Cable Serv1ce over the Cable System; Bas1c Services monthly fees and all other

~ Cable Semce fees; any ~and all Cable Service fees and/or charges received ﬁ'om Subscn’bers-" ) “

installation, reconnectlon, downgrade upgrade and any. 31m11ar charges mterest earned on. all
lSubscnber fees and/or charges collected; all d1g1tal Cable Serv1ce revenues fees pald on all

Subscnber fees (‘F ee-on-Fee”), all Commercial Subscriber Cable Service revenues- (mcludmg bulk

' :account revenues), Pay Cable Premlum Servrces and Pay—Per-Vlew revenues converter remote -

'control and other Cable Semce—related eqmpment rentals . and/or leases or sales fees pard for "

L ,channels de31gnated for commerc1al ‘use; home shoppmg revenues; and advertlsmg revenues. In the

veventthatana&fﬁhate%d!eeanyethenPerseﬁlsrespemﬁeforadveﬁmmg@veMnrgrewmsfor—
'purposes hérein shall be deemed to be the. pro-rata portion- of the adverusmg revenues accrued by -

E ,_such Afﬁhate or, other Person for such Afﬁhate S or other Person s use of the Cable System for the - 1 .'.'

: carnage of advert1smg Gross Annual revenues shall also mclude the gross revenue of any other o

. _Person Wl’llCh is denved dJrectly from or in connect:lon w1th the operatlon of the- Cable System to the - V

: ‘extent that said revenue is denved through a means which has the effect of avordmg payment of

Franchrse Fees to the Town that would otherw1$e be pa1d herein. Gross ‘Annual Revenues shall not

o include’ actual bad debt that is written off, consistent w1th Generally Accepted Accountmg Prmclples

prov1ded however that all or any part of any such actual bad debt that is written off; but subsequently o

' collected shall be included in Gross Annual Revenues i in the period so collected.

(n) Issumgr Authontv — shall mean the Town Councxl of the Town of Franklm '
-- Massachusetts or the lawful desxgnee thereof. A

(o) ‘Licensee — shall mean Comcast of Massachusetts II, Inc., or any successor. or
: "transferee in accordance with the terms and condltlons in this Renewal License.

(p) Llcense Fee = shall mean . the payments to be made by L1censee to the Town of
Franldm and the Commonwealth of Massachusetts wh1ch shall’ have the meamng as ‘set forth n

-_MGL c. 166A §9
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"“ (q) ANormal Busi'ness‘ 'Homs — shall mean tho_sc _hours; during wh1ch most' ‘similar
- busmesses in Franklrn are open to serve customers In all cases, Nonnal Business Hours must
mclude some. evenmg hours at least one mght per week and/or some weekend hours. | .

(r) Outlet ~ shall mean an- interior receptacle that connects a television set 0 the Cable

.Telev1s1on System

(s) Pav Cable or. Premrum Services - Programmrng delivered for a fee or charge to

e -Subscnbers ona per-channel or group- -of-channels basrs

(t) Pay—Per—Vlew Programrmng dehvered for a fee or charge | 10. Subscnbers on a per-
program or per-event basis. |

(u) PEG Access User or Access User — shall mean a Person utlhzmg the Cable Television

: System—mcludmguanyrelated facﬂrtresiorwose&oiq;roductronxmdlor_transnussronmf PFG‘ -

- Access Programmmg, as opposed to utrhzatlon solely asa Subscnber

(v) PEG Access Pro,qrarnmmg - shall mean non—commercral programmmg produced by o

' ~any Frankhn res1dents or orgamzatlons schools and government entrtres and the use of desrgnated‘ .

o facrhtres equrpment and/or channels of the Cable System in accordance w1th 47 U. S C. 531 andA

this Renewal Llcense
(w) Person — shall mean any natural person or any assocratlon ﬁrm partnershrp, joint
venture corporatron or other legally recogmzed entity, whether for—proﬁt or not—for proﬁt but:‘
'shall not mean the Issumg Authority. | ‘ | .
X)) Publlc Educatronal and Governmental (PEG) Access Channel A video channel

‘ whlch the Llcensee shall make available as further provided for in thrs Renewal Llcense 1nclud1ng_ -

' to the Town of Frankhn the Town’s designee(s), and Access users, wrthout charge, for the
purpose of transmrttmg non-commercial programmmg by members -of the public, Town~
'fdepartments and agencles public schools, educational, mstltutronal and s1rmlar orgamzatlons

(y) Pubhc Bmldmgs - shall mean those bulldmgs owned or leased by the Issumg

o Authonty for mumc1pa1 government purposes and shall not include bulldlngs owned by Issumg .



o ‘.two hundred feet (200’ ) aerial or underground.
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Authority but leased to third parties or buildings such as storage‘ facilities at-which government
- " employees are not regularly stationed. '
| @ . Pubhc Way - shall mean the surface of, and the space above and below any pubhc
street hlghway, freeway, bridge, land path, alley, court, boulevard sidewalk, way, ‘lane, public
way, dnve c1rcle or other pubhc nght-of-way, mcludmg, but not hrmted to, _public utlhty
easements dedlcated. utlhty strips, or nghts-of—way dedrcated for compat1ble uses and any
. temporary or. pennanent fixtures or 1mprovements located thereon niow or hereafter held by the
»Issumg Authonty in the Town of Franklin for compatlble uses, which shall entltle Llcensee to the
use thereof for the purpose of installing, operatmg, repamng, ‘and mamtalnmg the Cable System
'Pubhc Way shall also mean any easement now or hereafter held by the Issuing Authorlty within
g Tthe TomnﬂEman&uhepmpomﬂpuMmﬂwdromeﬂmmnpubhdsemcwMedMﬁ
'for compatrble uses, and shall mclude other easements or nghts- f—way as. shall within their proper o
usé and meanmg entitle L1censee to- the use thereof for the purposes of mstalhng, operating, and
: ,:mamtammg Llcensee s Cable System over. poles wrres cables conductors ducts, condmts )
' vaults, manholes arnphﬁers apphances attachrnents and other property as may ‘e ordmanly
necessary and pertlnent to the Cable System. Reference herem to "Pubhc Way" or "Street" shall not
' ,be construed to be a representatron or guarantee by the Town, that 1ts property nghts are sufficient to '
perrmt its use for any purpose or that the Licensee shall gain or be perrmtted to exercise any rlghts to

_use property in the Town greater than those a]ready possessed by the Town.

(aa) Renewal L1cense or License — shall 1 mean this Renewal Llcense and any amendrnents
‘ or modrﬁcatrons in accordance with the terms herein.

(ab) Standard Installation — The installation whlch can be completed using a Drop of up to

(ac) Subscnber —~Any Person firm, corporatron or other entlty who or which contracts .

s wrth the chensee for or: lawfully recerves, Cable Serv1ce provrded by the Llcensee

(ad) Subscnber Network - shall mean the trunk and feeder 31gnal drstnbutron network

‘over 'whrch'vrdeo and audio s1gnals are transmitted to Subscnbers. .

10
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(ae) Town shall mean the Town of Franklm Massachusetts

(ai) Trunk and Dlstnbutlon Svstem That portion- of the Cable System for the dehvery of i

~Cab1e Semces but not including Drop Cable(s) to.Subscriber’s remdences

‘(ag) Vldeo. Programmmg. or Programming — shall mean the programming provide,d-by, or

. g,ene'rall,y‘ conéidefed comparable to programming pfovided by, a television broadeast _st,ati‘oh,v

11
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ARTICLE 2
GRANT OF RENEWAL LICENSE

. »;SECTION 2 1- GRANT OF RENEWAL LICENSE -

(a) Pursuant to the authorrty of M.G.L.c: 166A and the Cable Act the Issurng Authorrty
: Ahereby grants a non-excluswe Renewal License to Comcast of. Massachusetts II, Inc., a Delaware
, corporatlon authonzmg and. permitting Llcensee to’ construct operate and mamtam a Cable '
: 'A';.Televrsron System in the Pubhc Way within the mum01pal hrmts of the Town of F rankhn
| 4 (b) This Renewal License is granted under and i in comphance w1th the Cable Act and
4 M GL: c. 166A and in comphance with all rules and regulatlons of the:FCC and the Cable' -
3 - : _Drvrsrorrmiorceandeffectdmangthepened%br whrelfrthrsRenewaH:rcensersgranted

(c) Subject to the terms and conditions herem the Issurng Authority hereby grants to
chensee the right to construct upgrade install, operate and mamtam a Cable Televrsron System

“ wrthm the Pubhc Way

'SECTION 2.2 - TER:M:‘ NON-EXCLUSIVITY

ThlS term of this non—exclusrve Renewal L1cense shall be for a perlod of ten (10) years,

e - commencmg on October 6 2010 and shall terrmnate at rnrdmght on October 5 2020

. SECTION2 3- RENEWAL

(@) In accordance wrth the provrsrons of . federal law MG. L c.: 166A § 13 and
| apphcable regulatlons this Renewal chense shall be subject to addltlonal renewals for the penods
- not to exceed ten (10) years or such other perlods as allowed by law.

| (b) In accordance Wlth apphcable law any “such renewal or renewals shall be upon
'.mutual Wntten agreement by Licensee and the Issurng Authonty and shall contam such terms as'

- f'chensee and the Issumg Authonty may then agree.
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SECTION 2.4 - RESERVATION OF AUTHORITY

Nothing in this Renewal License shall: (a) abrogate the right of the Issulng Authority to

perforrn any -p-ublic Works or public improvements of any description' (b) be construed as a waiver' RS

of any codes or bylaws/regulatrons of general apphcabrhty and not spec1ﬁc to the Cable Television

System L1censee or this License; or (c) be construed as a waiver or release of the nghts of the

B ”‘Issumg Authonty m and to the Pubhc Ways Any conﬂ1ct between the terms of -th1s Renewal |

. chense and any present or future ‘exercise of the mumc1pa11ty S pohce and regulatory powers shall :

'be resolved by a court of appropriate Jurrsdrcnon

SECTION 2.5 - NON-EXCLUSIVITY OF LICENSE
; @) This Renewal License shall not affect the right of the Issuing Authority to. grant to any
,iOther ‘Person'ai license'~6r right to occupy or use the Public -Ways o streets, or portiOns thereof, for

‘the” construcnon upgrade mstallat:lon operauon or maintenance of a Cable Television Systemv

B 3 w1th1n the Town of Franklin; or the right of the Issumg Authonty to perrmt the use of the Public

L Ways and places of the Town for any purpose(s) whatsoever The chensee hereby acknowledges 'A
the Issumg Authonty s right to make such grants and perrmt such uses. A
(b) . The grant of any additional cable telev1s10n hcense(s) shall be at the sole dlscretlon of ‘
: .the Issumg Authonty . , |
» (i)' In the event that the chensee beheves that any addmonal .cable televrsron ;
.llcense(s) are granted on terms and condmons more favorable or less burdensome than those-
- .contained in this Renewal L1cense the Licensee may request, in writing, that the lssuing Authority

convene a pubhc heanng on that i 1ssue Along with said wntten request the Llcensee shall provide

g V_ ,the Issumg Authorlty w1th wntten reasons for its belief. Atthe public hearmg, the lssmng Authonty

: shall afford the L1censee an opportumty to demonstrate that any such addltronal cable telewsron’ B

an hcense(s) are on tenns more favorable or less burdensome than those contamed in tlns Renewal '
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- L1cense The L1censee shall provrde the Issumg Authonty w1th such ﬁnancral or other relevant '

"mformatlon as is requested

(11) Should the Licensee demonstrate that any such addrtlonal cable telev1s1on L
hcense(s) have been granted on terms and conditions more favorable or less burdensome than those
contained in th13 Renewal License, the Issumg Authonty shall negot1ate in good falth equltable )
; -amendments to this ReneWal License within a reasonable time. .
‘ (c) The 1 issuance of additional hcense(s) shall be subJect to apphcable federal law(s) and :
: . M G. L Chapter 166A and applicable regulat:tons promulgated thereunder o |
(d) In the event. an apphcatlon for a new cable telev1s1on license is ﬁled with the __ |
Issumg Authorrty, proposing to serve the Town in whole orin part the Issulng Authonty shall '

ized

serve a copy of such apphcatron upon the chensee b - certi ed mail or via natronall y 1ECOg

overmght courier services within a reasonable time thereafter
: ('e)_. In the event that the chensee beheves that in the future another chensee whlch has
;bee'n granted a cable television license in the ‘Town, has been provided rehefa by the Issulngf_ .
o Authorlty frorn ‘a'material obli_gation(s) of its license, which mav include amendments to the lieense,
that causes said other cable: television license to be more 'favorable or les'sburdensonre than this
Renewal chense the Licensee may request, in wntmg, that the Issumg Authonty convene a pubhc
. heanng on that issue. Along with said wrrtten request the L1censee shall pr0v1de the Issumg '
Authority w1th Awnt_ten reasons for its belief. The Licensee shall provide the Issumg Authonty with ;
- such'ﬁ‘nancial' or‘ other relevant informat:ion as is requested.l At the public hearing, the Issuing o
B Authonty shallafford the Lieensee' an opportunity to demonstrate that suehrreli.ef causes said other .
“A.l'cable license to be rnore favorab‘le or less 'burdensome than thls ‘Renevval-Lie'ense -'Should' the,
:"'chensee demonstrate that any such rehef causes ‘said other cable- telewsron hcense to be more’
favorable or less burdensome than the Renewal Llcense the Issulng Authonty shall con31der and' :

e :'negotrate,.m_good-falth, eqmtable amendments to thls Renewal License.
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'SEC_TioN 2.6 ~POLICE AND REGULATORY POWERS
- By executing thrs Renewal L‘icense,» the Licensee acknowledges tllat its rights are subject
* - to the poyvers of the ;Town and its right to adopt and enforce generally applicable by-laws in the
- lawful eXercise' oflts police powers to the e)rtent .permitted by applicable law; with respect to Ithe
B safety and Welfare of the pul)lic The Licensee sllall' comply vWith all appllcable federal and. State
laws and. regulat1on and Town by-laws and lawful regulatrons prov1ded such Town bylaws and
' regulatlons are not spe01ﬁc to this- L1cense the Licensee and/or Cable System Any conflict
- -'between the terms of this Renewal L1cense-~an_d any present or future lawful exercise of the
" Town’s police and regulatory powers shall be resolved in a 'court of competent”jurisdiction ,

' Nothmg 1n thrs Sect1on 2 6 shall be deemed to prohibit the nght of the ‘Licensee 0 challenge the

: legahty ofa Town by-law or regula’uon

| SECTION 2. 7 REMOVAL OR ABANDONMENT

Upon termmanon of this Renewal License by passage of tlme or othervwse unless: 1 -

the Llcensee has its hcense renewed for another term, or (2) unless otherwise operatmg under the

- ~ terms of tlns Rene_wal‘chense as allowed by appltcable;law, the Lreense_e shall remove all of its

supporting struetu_res, poles, transmission and dis_tribution systems, and other appurtenances from
the l’ublie Ways and shall restore the areas to their original condition as is‘rea'sonal)ly possible
’and as soon:as reasonably possrble If such removal is not complete w1thm six (6) months of
;such term1nat1on the Issumg Authonty may deem any property not removed as havmg been -
abandoned Upon wrltten request of the Licensee, the Issulng Authonty may waive this

requrrement for good cause shown.

SECTION 2. 8 TRANSFER OF THE RENEWAL LICENSE

(a) Pursuant to M.G. L c. 166A, Section 7 as may be amended ﬁom time to tlme nerther -

o the Renewal L1cense nor control thereof shall be transferred assigned. or drsposed of in any

N f A manner, Voluntanly or mvoluntarrly, drrectly or mdrrectly, or by transfer of control of any Person,
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_company and/or’ other entity holding such Renewal License to any other Pers‘on company and/or

. other entlty, w1thout the pnor written consent of the Issulng Authonty, which consent shall not be o
P arbltranly or unreasonably withbeld, Such consent shall be grven only afcer a pubhc heanng upon a ., |

,'Wntten apphcatlon therefore on forms as may be prescnbed by the FCC and/or the Cable Division.

An apphcahon for consent to a transfer or asmgnment if requ1red, shall be srgned by the chensee

o and by the proposed transferee or a551grree or by their representatrves ev1dence of’ whose authonty -

shall be submltted w1th the application. A transfer or a551gmnent of a license or control thereof

between commonly controlled entities, between afﬁhated compames or between parent and

i'.subsrdrary corporatrons shall not constitute a transfer of assrgnment of a hcense or control,

; '._thereof _under.tlns Renewal - License, unless otherwme prov1ded by apphcable federal or state

;l’aw ﬁihate,dfccmpangus anLRersorLor;entrtszhomwnsmLcontrols,nLomedmr—
e controlled by, or 1s under common ownershlp or control w1th such Person or ent1ty ' e
(b) Pursuant to appllcable state and federal law; as may be amended n consrdermg a -

'~request- to transfer' control of the Renewal Llcense the Issuing Authority shall consider the -

- transferees ﬁnanmal ‘capability, management expenence techmcal expertlse and legal ablhty to

operate a Cable System under the existing license and may consider any other cnterla allowable

under apphcable law or regulatlon

(c) The consent or approval of the Issumg Authority to any assignment or transfer of the ,

' .Renewal Llcense granted to the Llcensee shall not constitute a wa1ver or release of the rights of the - -

" Town in and to the streets and Pubhc Ways or any other rights of the Town under the Renewal

'”Llcense and any such” transfer shall by 1ts terms, be expressly subordrnate to the terms and

: f7c0nd1t10ns of the Renewal Llcense

(d) The chensee shall submit to- the Issuing Authorrty an ongmal and one (1) copy,

~;.'unless otherw1$e requrred by apphcable law of the apphcatlon and FCC Form 394 requestmgv

: .'such transfer or assrgnment consent.

(e) The consent of the Issulng Authonty shall be glven only after a pubhc hearmg to -

" ~~cons1der the wntten apphcatlon for transfer. Unless othervwse allowed by apphcable law(s), the.
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Issuing Authonty shall make a decrslon on sard written apphcatron wrthm one hundred and twenty '

- (120) days of recelpt of sa1d apphcatlon Aﬂer 120 days the apphcauon shall be deemed approved

“unless sa1d 120 day penod is extended in wntmg by mutual agreement of the partres pursuant to .
’apphcable law. - A

NGR Any proposed controllmg or owmng Person or transferee approved by the Issmng-

o Authonty shall be subJ ectto all of the terms and condltlons contamed in the Renewal L1cense

. SECTION 2.9 - EFFECT OF UNUATHORIZED TRANSFER ACTION

(a) Any transfer of the Cable System witheut the Licensee and the transferee'complying :
wﬂh Sectlon 2.8 above shall be null: and v01d and shall be deemed a materral breach of this

Renewal L1cense .

(b) If the Issumg Authonty denies its consent to any such actlon and a transfer has

) nevertheless been effected the Issulng Authority may revoke and terminate thrs Renewal L1cense

Lo unless such transfer is otherw1se allowable by apphcable law

(c) The grant or waiver of any one or more of such consents shall not render )
unnecessary any subsequent consent or consents, nor shall the grant of--any such consent -

© constitute a waiver of any other rights of the Town.
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o ARTICLE 3
SYSTEM SPECIFICATIONS AND CONSTRUCTION

A'SECTION 3.1- AREA TO BE SERVED
(a) L1censee shall make Cable Service avallable to every re51dent1al dwellmg unit within
| ~the Town_,k sublectv‘toSectlon 3.2 below, prov1ded= the Llcensee is able to obtain any necessary--

' 'Ieasements , permits’ and/or pernriSSion from owners' of prOperty and multiple dwelling»units \ 'ForA :

non-Standard Installatlons the Licensee shall offer said service ‘within ninety (90) days of a
Subscnber requestmg such for aerial 1nstallat10ns and one hundred elghty (180) days, weather.
B perrmttmg, of a Subscnber requestmg such for underground 1nstallat10ns ‘ '
—&%Provxded%teensee&aaseaﬂeast nmety{i)ﬂ}days—pﬂeﬁvmﬁenﬂaeﬁeeeeneefmngthe—
' opemng of re31dent1al subd1v1s1on trenchmg, or of the mstallatlon of conduit for the location of |
;:"utlhtres it shall 1nstall 1ts cable in such trenchmg or condu1ts ot may seek penmssmn to utilize - o
' 'alternatlve trenchmg or condults w1thm a comparable t1me frame If a substantial quan’nty of cable
is reqmred fora large subd1v1s10n and said quantrty is not in stock, the Llcensee shall be allowed
| .addrtlonal firne: for said mstallatlon S0 long as such addltlonal tlrne does not result in addluonal'
o cost to the pI'O_]CCt developer or the Town The Issuing: Authonty, or. 1ts designee, shall exercise
,reasonable ‘efforts to have the Planmng Board and developers give trmely written no‘uce of
_ '7 trenchlng and underground construction to the Licensee. The Developer shall be respons1ble for .

the d1gg1ng and back—ﬁlhng of all trenches.

SECTION 3. 2 LINE EXTENSION POLICY/NEW AREAS TO BE. CONSTRUCTED
’ (a) - Cons1stent w1th Section 3.1 above the Cable System shall be extended

automatlcally, at the Llcensee s sole cost and expense to any and all areas of the Town contarmng; o
'f_twenty-four (24) homes per aerial and/or underground mlle of cable plant or fractlonal proportlon o
”thereof ' ’ ‘ - '
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b) The Cable Television System shall be further extended to all areas. in the Town that do -

- .ﬁ. not meet the requlrements of Sectron 3. 2(a) above upon the request of dwelhng unit owners in

“Vsuch areas and based upon the followrng cost calculat1on The cost of w1rmg such areas shall be
: calculated by takmg the caprtal cost of extendmg such service. divided: by the number of dwelhng
'umts in such area minus the costs of extendmg Service to dwelhng umts in an area along the
Public Ways that meets the density requlrements spec1ﬁed in Sectron 3. l(b) above The resulting |
- .co,st shall_,equal‘the per dwelling unit contribution relating to line exten‘sion of cabl_e service' in that;

 particular area of the Town or,

B c/LE-cA/Pésc |

C equals the cost of constructron of new plant from the nearest pomt of ex15t1ng Cable System
plant : L

LE equals.the number of dwelhng units in the line extensron area;
CA equals the average cost of constructron per mrle in the: pnmary serv1ce area
' P equals the requrred number of dwelhng units’ per m11e ‘

SECTION 33- INSTALLATION CHARGES

Any dwelhng umt wrthm two hundred feet - (200 ft.) aenal or underground from the feeder -
cable shall be. entrtled to a Standard Installatron rate, unless the sub- surface of an underground A
dnstallatron 1s a hard surface or requires bormg through rock or a srmrlar hard surface (. e
concrete, asphalt, etc) All other 1nstallatlons are cons1dered non—standard mstallatrons All non-
standard mstallatrons shall be provrded at a rate established by the Licensee in accordance w1th

' apphcable federal and state laws

}SECTION 3. 4 SUBSCRIBER NETWORK

Llcensee shall own operate and maintain the Cable Televrsron System, to a minimum 4,. L

bandWldth of 7 SOMHZ 10 Frankhn Subscnbers
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- SECTION 3. 5 LOCATION OF THE CABLE TELEVISION SYSTEM |

The L1censee shall own, operate and mamtam the Cable Televrsron System w1th1n the

.'Town Poles towers and other obstructlons shall be erected so as not to mterfere wrth Vehlcular

- or pedestnan tra;fﬁc-over Public Ways The erection and locat10n of all poles towers and other

: .. obstructrons shall be in accordance wﬁh all apphcable and legally enforceable state and’ local :

laws and regulatlons

SECTION 3.6 - FREE DROPS AND MONTHLY SERVICE TO PUBLIC BUILDINGS

- AND SCHOOLS

(a) Llcensee shall mamtam the ex1st1ng Drops Outlets and Basm Cable Service, at no

charge to the Town to each Public Bulldmg, public school pohce and fire stations, pubhc hbranes

- and other Pubhc Bmldmgs as de31gnated by the Issumg Authonty within the Town The current' : "
o Pubhc Buxldmgs are llsted 1n Exhibit 3.6 attached hereto.. - | '
| (b) Upon written request by the Issuing Authonty, Llcensee shall prov1de a cable drop and~ A
"an outlet along 1ts cable routes at mo cost to the publlc schools, pohce and ﬁre statlons pubhci
) hbranes, and other pubhc burldmgs |

(c) Al internal wiring, other than required to install the Drop or Outlet required by this

- Sectlon 3. 6 shall be owned and mamtamed by the Issumg Authonty or its des1gnee and the™

“ L1censee shall not own or be respons1b1e for such 1nternal wrnng A

(d) Nothmg in this Sectlon shall reqmre Licensee to move ex1st1ng or mstall additional
.Drops or Outlets at no charge to those exrstmg bulldmgs mcluded in Exhlblt 3 6 or to move_
ex1st1ng or 1nstall addrtlonal Drops or Outlets to bu11d1ngs in Wthh Drops or Outlets are

» heremafter mstalled pursuant 1o subsectlon (b) above
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- SECTION 3.7 - PARENTAL CONT ROL CAPABILITY
(a) Pursuant to apphcable law upon request and at, no separate addrtronal charge
- chensee shall provrde Subscnbers w1th the capabrhty to control the receptron of any channel on

- the Cable System A _ o
(b) The Issmng Authonty acknowledges that the parental control capablllty may be part o

' of a converter box and Licensee 1 may charge Subscnber for use of said box

_SECTION 3. 8 EMERGENCY ALERT OVERRIDE CAPACITY

chensee shall comply w1th the FCC’s Emergency Alert System (“EAS”) regula‘uons and

any apphcable lawsand ‘regulatro‘ns of the Commonwealth of Massachusetts mn ord_er that emergency-

' :messages are distributed 'over the Cable System.

. SECTION 3.9- INSTITUTIONAL NETWORK (“I- NET”)

(2 The Llcensee shall continue to operate and maintain its ex1st1ng lnst1tut10nal Network

i ‘("I—Net") 1nclud1ng the I-Net drops to the public burldmgs and 1nst1tut10ns listed in Exhibit 3. 9,10

 be utilized by the Town and its des1gnee(s) for PEG Access video, for a penod of one hundred :

’_ e1ghty ¢! 80) days after the Effective Date of this Renewal L1cense However if the Town 1s';
2 g prevented from constructmg, completmg and/or using. its Town ﬁber network w1thm sa1d one
B hundred e1ghty (180) day tlme period, as a result of the acts or onnssrons of the electrical ut111ty

~ company whrch owns the poles in the nghts of way, after written not1ﬁcat1on from the Issuing
Authonty or its des1gnee detailing said acts or omissions of the electncal utlhty company within
| jsa;td one hundred erghty (180) day period, the Licensee shall contlnue to operate and mamtam its -

I-Net unt1l such time as the Town’s fiber network is completed but in o event later than June 30,
'201 L. (ThlS date shall hereinafter also be referred to as the “I-Net Transmon Date™.)

(b) After the I—Net Transition Date the Llcensee shall contmue to be respons1ble for
» operating and mamtammg the followrng V1deo Retum L1nes (1) from the Franklm Municipal

o »Burldmg (355 East Central Street) to a chensee hub—srte which is. connected to the Licensee’s

'headend and (11) from the Access facrhty/studm (mcludmg the adJacent playback facrhty) at 13
. Mam_Street»,,Smte -10A, Franklin to a Licensee hub-site which is connected to the L1censee s -
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'headend by the LicenSee This. Licensee responsibility to mamtam the Video Return Line fro-m'
- said Access facﬂlty/studlo shall cease in-the event the Town and its desrgnee(s) cease to use sa:nd‘
| '> Access facrhty/studlos or 1f otherwrse provided in ertrng by the Issumg Authonty |
" (©) Pnor to the I-Net Transmon Date, the chensee shall mamtam the I-Net to meet FCC

- Techmcal Standards mcludmg as prescnbed by 47-CFR Part 76 for v1deo w1th accompanylng audlo o ‘

T 51gnals chensee shall make reparrs to the I-Net w1thm a reasonable tnne after notice of a repalr IR

o . .‘need Subsequent to the I-Net Transition Date, Licenses shall mamtam the Video Return Lines,

referenced in Sect1on 3. 9(b) above to meet FCC Technical Standards mcludmg as prescnbed by _
47 CFR Part 76 for v1deo with accompanymg audio signal.

\

- SECTION 3.10 - SYSTEM TECHNICAL SPECIFICATIONS

The Cable System shall conform to the FCC techmcal specrﬁcatrons mcludmg 47 CFR

o Part 7 6 wh1ch are mcorporated herem by reference At all times throughout the Renewal Llcense

the chensee shall meet all apphcable FCC techmcal standards
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| ARTICLE 4 |
' TECHNOLOGICAL AND SAFETY STANDARDS =

-SECTION 4. 1 SYSTEM MAJNTENAN CE

(a) In mstalhng, operatmg and mamtammg equlpment cable and wires, L1censee shall -

L avord damage and mJury to trees structures and nnprovements in and along the routes authonzed

. by the Issulng Authonty, except as may be approved by the Issumg Authonty if requrred for the -

: 'proper mstallatlon operatlon and mamtenance of such equlpment cable and wires.

(b) The constructlon mamtenance and operatlon of the Cable Telev1s1on System for' o

: ._ﬂwhlch th1s Renewal Llcense 1s granted shall be done in conformance w1th all apphcable laws B

— oylawroﬁgeneralﬁapplroaomty, codes and regulanons 1nc1ua1ng but not nmlted to OSHA

V.regulatlons the Massachusetts Electncal Code the Natlonal Electrlcal Safety Code the Natlonal T

| Electncal Code and the rules and regulatlons of the FCC the rules and regulatlons of the Cable |

D1v1sron, any other apphcable Massachusetts laws and’ regulatrons apphcable Town bylaws and

: “regula’uons and all apphcable land use restrictions as the same exist or as same may be hereafter
.changed or amended | | | |
: (c) 'Operatlng and maintenance personnel shall "be‘ ' trained in the ‘use. of all safety
_»equlpment and the safe operatron of Vehrcles and equlpment Llcensee shall install and rnamtam
: ‘1ts equlpment cable and wires in such a manner as shall not 1nterfere w1th any mstallatlons of the' _
B Town or any pubhc utrhty servmg the Town ' |
(d) All structures ‘and all equipment, cable and vmres in, over, under and upon streets :
31dewalks alleys ‘and publrc nghts of ways of the Town, wherever s1tuated or located shall at all

B ~ times be l<ept and rnalntalned_m a safe and suitable condition and i in .good _o_rder and repair.
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' SECTION 4 2- REPAIRS AND RESTORATION

Whenever Llcensee- takes up or dlsturbs -any pavement, sidewalk or other improvement of

any pubhc right of way or pubhc place, the same shall be replaced and the surface restored in as .

- :_good condltron as possrble as before entry as soon as practlcable If Llcensee fails to make such

restoratron w1th1n a reasonable tlme the Issuing Authonty may ﬁx a reasonable time for such -

: restoratlon and repalrs and shall notrfy Llcensee in writing of the restoratron and Tepairs. requrred

B and the tlme ﬁxed for the performance thereof Upon fallure of Llcensee to comply w1thln the :
' Vtrme specrﬁed the Issumg Authonty may cause proper restoratron and repairs to be made and the
.Aexpense of such Work shall be pa1d by Licensee upon wrrtten demand by the Issumg Authonty
However prror to such repa1r or restoratlon the Town should submrt a wrltten estlmate to Llcensee o

~of the actual cost of sa1d repalr or restorat1on

- SECTION 4 3- UN])ERGROUND FACILITIES

(a) In the areas of the Town in- whrch telephone lmes and electnc utlhty lines . are

» ‘currently, or in the future specrﬁed to be underground whether reqmred by law or Jot, all of the -

chensee s lines, cables and wires shall be underground At such trme as these facilities are placed: -

underground by the telephone and electric utlhty compames the Licensee shall likewise place its

o facﬂrtles underground at no, cost to the Town.

(b) Pursuant to Sectron 4.3(a) above, underground cable lines shall be placed beneath the
'pavement sub- grade in comphance with apphcable Town by—laws rules regulatrons and/or
tstandards It is the pohcy of the Town that existing poles for electnc and commumcatron purposes

are’ unhzed Wherever poss1ble and that underground installation i is preferable to the placement of -

e »_:addltronal poles. .

| (c) Except as provrded for in paragraph (@) herem n the event that the Llcensee is -
. requrred to place exrstmg aenal plant underground, the Licensee reserves its nght to pass those

costs through to Subscnbers if and to the extent:allowed by apphcable law. In the event the Town. .

. develops an undergroundmg project for whlch it plans to utlhze Town funds to relmburse utilities

~ for the cost of said undergroundmg, it shall n0t1fy the Llcensee of such and drscuss with the
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Llcensee how the L1censee may be ehgrble for such fundlng consistent wrth eqmtable prmc1p1es

and apphcable law
. (d) Nothmg in this Sectron shall be construed to requ1re the Llcensee to construct
. operate or mamtam underground any ground-mounted appurtenances such as customer taps, hne
extender_s, system passive . devices, amphﬁers, power supphes, ~pedestals, or other related

- equipment.

SECTION 4 4 TREE TRIMMING
L1censee shall have authonty to trim trees upon: and overhangmg pubhc streets alleys
s1dewalks and ways and places of the Town so as to prevent the branches of such trees from .

“‘coming in- contact ‘with the wires, cables and equ1 ment of* chensee 1n accordance with MGL c.

- 87 and any Town bylaws/ordmances and regulations.

SECTION 4. 5 STRAND MAPS
Upon wntten request the Llcensee shall file with the Issuing Authorlty strand maps of the -
Cable System plant mstalled Upon written request sa1d strand maps shall also be provrded in |
. electromc format if they exist in said electromc format. The Llcensee shall not be required to
- i prov1de~ a .partrcular type of electronic format which is ~d1fferentvfrorn. the electronic format the , f

Licensee maintains. ..

‘ SECTION 4.6 - BUILDING MOVES
(a) In accordance with apphcable laws, L1censee shall, at 1o cost to the Town, upon the'_ :
| 'written request of any person holdlng a building moving penmt issued by--the Town temporanly
raise- or lower its wires to permlt the movmg of the building(s). chensee shall be glven not less

than tthty 3 O) days advance wntten notlce to arrange for such temporary wire changes |
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; ”(b) '.Licensee shall have the right to seek reimbursement under any applicable insurance

or government program for reimbursement.

: SECTION 47- DIG SAFE
L1censee shall comply with all apphcable “dig safe” prov1s1ons pursuant to M G.L. c. 82,

§40."

SECTION 4.8 - DISCONNECTION AND RELOCATION
(a) Llcensee shall, at its sole cost and expense protect support, temporanly disconnect,

‘ relocate in the same street or other Pubhc R1ght of Ways or remove ﬁom any- street or any other'. S

%meﬁmpwﬂmmmm%@eﬁy—

‘reason of trafﬁc condltlons pubhc safety, street constructron change or estabhshment of street - -

? grade or the constructron of any public 1mprovement or structure by any. Town department actmg

' (b) .chenseeshall have the right to seek_rennbnrsement under any applicable : governme_nt
. program for re_imhnrsement;_.

SECTION 4.9 - EMERGENCY REMOVAL OF PLANT
(a) If at any tlme in case of ﬁre or disaster i 1n the Town it shall be necessary in the

Areasonable Judgment of the Town to cut.or move any of the Wrres cable or eqmpment of the Cable

System, the Town shall have the right to do so without cost or liability.

(b) The L1censee shall have the nght to seek relmbursement under any apphcable

L government program for relmbursement

26




" Renewal Cable Television. License Granted By The Town of Franklin, MA
Renewal Term: October 6, 2010~ OCtober 5,2020

IS SECTION 4. 10 RIGHT TO INSPECTION

The Issumg Authonty and/or 1ts de51gnee(s) shall have the nght at 1ts sole cost and :

o expense to mspect the plant and eqmpment of the L1censee in the Town at reasonable times and

-‘ . vunder reasonable c1rcumstances The L1censee shall fully cooperate in such mspectlons :
‘ prov1ded however that such mspect10ns are reasonable and do not mterfere ‘with the operation
: Aor the performance of the facrhtres of the Cable System and: that such mspectlons are conducted
| _,aﬁer reasonable wntten notice to the Llcensee The Llcensee shall have a representatlve present.

durmg such mspect1ons

- SECTION 4 11 - PRIVATE PROPERTY

The Llcensee shall be subject to all laws, by-laws and/or regulauons regardmg prlvate A

. ‘property in the course of constructmg, upgrading, 1nstall1ng, operatmg and’ mamtalmng the Cable
Televrsmn System 1n the Town. The Llcensee shall at 1ts sole cost and expense promptly repalr. '
E ~A_or replace all pnvate property, real and per(sonal damaged or destroyed as a result of the E

constructlon 1nstallat1on -operation or mamtenance of the Cable System.

S SECTION 412 PEDESTALS

In any cases in which pedestals housing act1ve and passrve devices are : to be utilized, in

o Town Pubhc Ways or within the Town pubhc lay-out such equlpment must be mstalled in

o 'accordance w1th appllcable Town regulatlons and/or by-laws.

. SECTION 4 13 SERVICE INTERRUPTIONS

‘ Except where there ex1sts an emergency srtuatlon necess1tat1ng a more expedltrous
“:procedure the Llcensee may mterrupt Service for the purpose of non—routme repamng,A :
constructmg or testmg the Cable Telev1s1on System only dunng penods of mlmmum use and,

when practlcal only after a mlmmum of forty-e1 ght (48) hours not1ce to all affected Subscnbers L
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ARTICLE 5
~ PROGRAMMING

B 'SECTION 5.1 - BASIC CABLE SERVICE
Llcensee shall make ‘available a Basrc Cable Semce tier to all Subscnbers in the Town .y

) pursuant to apphcable statute or regulatron

- SECTION 52- PROGRAMMING

(a) Pursuant to 47 U. S C. 544, Llcensee shall mamtam the mix, quahty and broad o

) categones of Vldeo Programmrng as set forth in Exhlblt 5.2. Pursuant and subject to federal law,

= all Vrdeo Programmmg decrsrons excludmg PEG Access Prograrnmlng, are at- the sole discretion D

© T of Llcensee

(b) Llcensee shall comply Wlth 76. 1603(0)(3)(1)(b) of. the FCC Rules and Regulatrons as .

-well as 207 CMR lO 02 of the Massachusetts Cable Telev151on D1v151on Rules and Regula‘uons co

regardlng not1ce of programmmg changes

_ SECTION 5.3 - REMOTE CONTROLS

Licensee shall allow Subscribers to purchase remote control devices ‘which are .compatible

- ‘ with the converter installed by chensee if any, and allow the use of remotes Licensee takes no - |

R "_responsrbrhty for changes in its- equrpment or services that mlght render moperable the. remote

. control devrces acqurred by Subscnbers

SECTION 54 - STEREO TV TRANSMISSIONS
All broadcast srgnals that are transrmtted to chensee s headend in stereo shall be :

'transmrtted in stereo to Subscnbers

28




Reriewal Cable T. eleyision Lz'cehsé "Grahted By T he Town of Fi rttnklin, MA
Renewal Term: October 6, 2010 — October 5, 2020

SECTION 5 5- CABLE CHANNELS FOR COMMERCIAL USE

Pursuant to 47 U. S C. 532 (Sectlon 624 of the Cable Act) Llcensee shall ‘make avmlable
channel capa01ty for commerc1a1 use by persons ‘unaffiliated - with Llcensee. Rates for use of

‘ commerc1al access channels shall be negotlated between Llcensee and the commer01al user in

Lo ,.-accordance Wlth federal law

~ SECTION 5.6 - CONTINUITY OF SERVICES |

It shall be the right of all Subscribers to receive Cable Service insofar as Subscribers horior

- their ﬁnanc1al and other obhgatlons to. the Llcensee prov1ded however that the Llcensee shall T

‘ have no obhgatlon to prov1de Cable Service to any Person Who or Wthh the L1censee has a

reasonable bams 1o beheve is utlhzmg an unauthonzed converter and/or 1s otherwwe obtammg any .-

| Cable Serwce w1thout requlred payment thereof 'I'he Llcensee shall ensure that all Subscnbers

- recelve contmuous unmterrupted Cable Semce except for necessary Cable Serv1ce mterruptlons |

©ooras a result of Cable System or equlpment fallures When necessary, Alf non—routme Cable

) Serv1ce 1nterruptlons can be antmpated the Llcensee shall notlfy Subscribers of - such

o 1nterrupt10n(s) 1n advance

' SECTION 5.7~ COMMERCIAL ESTABLISHMENTS
,Th_e Licenseesha_ll make Cahle Seryice ayailable m’any- co_innierciai_ establishments-in the o
Town provided that- said.~estabtish1nent(s) agree‘s_ to pay for installatiOn,_'any required line

extension, and monthly subscription costs as estahlished by the Licensee. '
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, * ARTICLE 6
" PEG ACCESS CHANNEL(S) AND SUPPORT

o SECTION6 1- PEG ACCESS CHANNEL(S)

(a) Use of channel capac1ty for Pubhc Educatlonal and Govemmental (“PEG”) Access
shall be provided in accordance with federal law, 47 U.S.C. 531 and as further set forth below L
L1censee does not rehnquxsh its ownershrp of or ultlmate nght of control over a channel by -
- ~des1gnatmg 1t for PEG use. A PEG Access User — whether an md1v1dua1 educatronal or |

governmental user — acqulres no property or other interest by vrrtue of the use of a channel S0°

: desrgnated and may not rely on the contmued use of a partlcular channel number no matter how

. longt the same cnannel may nave been designated for- fclﬂse—ﬂre?ﬁﬁﬁccesswhmnmlﬂhall—

other than prov1ded in Sectlon 6. 1(c) below, be- used excluswely as and/or for PEG Access :

channels and PEG Access Programmmg The Llcensee shall not exercise ed1tor1a1 control over

. any pubhc educatronal or governmental use, of channel capaclty, except Llcensee -may refuse to
transmlt any pubhc access program or portion of a pubhc access program that contams obscemty,. '

1ndecency, or nudity pursuant to Section 611 of the Cable Act to the extent allowed by apphcable i

. law The Issumg Authonty and/or its designee shall be responsrble for developmg, 1mplement1ng,

- mterpretmg and enforcmg rules for the PEG Access Channel and PEG Access operat1ons in. |

accordance with apphcable law The PEG Channels shall be prov1ded on the Basic Cable Service
: tier to the extent said tier- is required - pursuant to apphcable law or regulatlons or. otherw1se
prov1ded by the L1censee but may be placed on a d1fferent tier upon mutual agreement by the"
Issulng Authonty and the Licensee.

(b) chensee shall provide three (3) channels for Public, Educat1onal and Government

: '(“PEG”) Access to the Issuing Authonty or its des1gnee(s), to be used for PEG Access S

o l programmmg by the Issumg Authority and/or its des1gnee(s)
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(c) In the event the Issumg Authonty, its de51gnee(s) or other PEG Access User- elects
not to’ program a PEG Access Channel for a period of one. hundred twenty ( 120) days or more, the

L1censee may thereafter use such channel capa01ty that is not being used for PEG Access '

. - purposes sub_]ect to the nght of the Issmng Authonty to reclalm sald channel capa01ty for 1ts PEG

- Access use or the PEG Access use-of its des1gnee(s) or other Access users ThlS Sectlon 6 l(c) '
| _vshall not be effective for the ﬁrst twelve (12) months of this Renewal chense
(d) The"chensee shallnot change the PEG Access channel locatlons without' advance
_reasonable wntten notlce to the Issulng Authonty and 1ts desrgnated Access prov1der
| (e) Sald PEG Access Channel shall be used to transmlt PEG Access Programmmg to '

- Subscnbers ‘without charge to the Town the public schools or an Access prov1der designated by

- programs

the Issumg Authonty

(f) “The PEG Access Channels may not be used to cablecast for-proﬁt or commercral o

(g) The chensee shall monitor the PEG Access Channels for techmcal qual1ty and shall

. ensure that 51gna1 quahty is mamtamed to F CC Techmcal specrﬁcatrons mcludlng 47 CFR Part 76

whlch are mcorporated herem by reference ‘provided; however that the L1censee 1s not :

responsrble for the productlon quahty of PEG Access Programmmg productrons

. SECTION 6.2 - PEG ACCESS SERVICES/PROVIDER

e ‘( ) The Llcensee shall contlnue to staff and operate 1ts Local Ongmatron/Pubhc N
: Access facrhty/studlo located at 13 Main Street Suite 10A, Franklln for a penod of no less than
srxty (60) days after the Effectlve Date of this Renewal License, or up to, but not more than one
hundred twenty days (120) days after the Effective Date of this Renewal chense 1f such longer _

: penod of time 1s so requested by the Issuing Authonty or its desrgnee Thereafter for the‘i E |
.remamder of the term of this Renewal License, the Licensee shall not be respons1ble for stafﬁng or

-operatmg sa1d PEG Access fac1hty/stud10
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~(b): The Town and/or an Access provider;.as de31gnated by the Issumg Authonty, shall,

consrstent with tlme needed to commence and build a Pubhc Access operatlon and program, provide

services to PEG Access users. and the Town as follows:

0

Schedule operate and program the. PEG Access channels provrded in accordance o

e Wlth Sectron 6 1, above

R
(i)

Manage the annual fundmg, pursuant to Sectron 6.4 below,

Purchase maintain and/or lease eqmpment, with the funds allocated for such

purposes in Sectlon 6.5 below;

o

-Conduct tramlng programs in the skllls necessary to produce PEG Access

Programmmg,

'.Prov1de techmcal assrstance and productron servrces to PEG Access Users;

(vi)
(vid)

'Estabhsh rules,~ procedures and guidelines for use of the PEG Access Channels; ‘

_Proﬁde publicity, fundraising, outreach, referral and other support’ services to

© . PEG Access'USerS'

: (vm) Assrst PEG Access Users in the productlon of” Vrdeo Programnnng of mterest to

(IX)

Subscnbers and issues, events and act1v1t1es and
Accomphsh such other tasks relatmg to the operatlon scheduhng and/or

management of the PEG Access Channels facrhtres and eqmpment as appropnate

and necessary

K ff:f SECTION 6. 3-PEG ACCESS CABLECAST]NG

From the Effectlve Date of this Renewal Llcense Through the I-Net Transmon Date

(@) In order that PEG Access Prograrnmmg can be cablecast over chensee S downstrearn
PEG Access Channel(s) all PEG Access Programmmg shall be transmrtted from any I-Net
. Bulldmg referenced 1n Exhibit 3.9 to the L1censee s hub-srte or headend Sald PEG Access..

R '. Programml_ng _shall_ be transported on the I-Net, referenced in Sectlon 3.-9,» w_rt_hout charge to the.
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' Town and/or its designee(s).: At Licensee’s headend, said PEG Access Programming shall be -

' rétransmitted in the downstream direction on the appropriate PEG Access Channel.

: “AFrom the 'I-Net. Transition Da‘te Until‘ ‘The End of The -ﬁenewai License : -.

. b)) In order that PEG Access Programming ongmatmg or aggregated at the Franklin .

: Municipal BurldJng (355 East Central Street) and the Access facrhty/studlo (mcludmg the adjacent . .
| .playback facrhty), located at13 Main Street, Suite 10A; Frankhn can be cablecast over Licensee’s j
. downstream PEG Access Channel(s) PEG Access Programmmg shall. be able to be transmitted’ by B

EEn the Town or its desrgnee(s) from said Frankhn Mumcrpal Bulldrng and Access facﬂlty/studm over

S the Llcensee s V1deo Return Lines, referenced in Sectlon 3.9 above toa L1censee hub site whrch o

is connected by the L1censee to the L1censee s headend At Llcensee s headend sa1d PEG Access A
: Programmmg shall be retransrmtted in the downstream drrectron on the appropnate PEG Access
(‘hanne] '

(c) The Town shall have the right to construct a Town fiber 11nk of its eqmvalent (Town
V1deo Return Lme) from the Franklin Mumclpal Bulldlng (355 East Central Street Franklin) -

- and/or a new Access Famhty/Studro constructed by the Town or its de31gnee ata locatron w1thout

’: . PEG Access ongmatron capab111ty pursuant to Sectron 6. 3(b) above ‘to a chensee hub-srte

‘ mcludmg the L1censee § hub: s1te at Upper Union Street .in Franklin.’ CIf the Issuing Authonty

" exercises this optlon said Town Video Return Line shall be cornpatlble wrth the Llcensee 's hub-site -
and Cable System. The ‘Iss.umg Authority or its desl_gnee shall be responsrble for constructron of said

Town Video Return. Line to the demarcation point at the Licensee’s hub-site for connection at the -

B demarcatron pomt by the Llcensee in order to enable the transrmssron of PEG Access

:-Programnnng ongmatmg or aggregated at the Franklin Mumcrpal Bulldmg and/or new’ Access'-‘

_ Facrhty/ Studio. The L1censee shall: transport said PEG Access Prograrnmmg from its hubs1te to 1ts
..."headend and then to its Frankhn Subscribers on the appropnate PEG Access Channel The :
Licensee shall not be- respons_rble for the Town Vrdeo Return Llne, mcludmg its maintenance,

repair or replacement;

(d) As an altemat1ve to the Town or its de31gnee constructmg a Town Vrdeo Return L1ne

o from the Frankhn Mumclpal Burldmg and/or new Access- Faclhty/Studro to a L1censee hub-site, . - -

. the Issumg Authonty shall have the optron of hav1ng Vldeo Return Llne(s) (mcludmg opt1ca1

33




Renewal Cable Telewswn License Granted By The T own of Franklin, JMA'

Renewal Term: 00tober6 2010 October 5, 2020

transmltters and recelvers .as needed) constructed by the Llcensee at the Issumg Authonty ] (or -
its designee’s) cost In the event the Issumg Authonty chooses this optron the chensee shall
w1tlnn a reasonable amount of t1me ‘upon recelpt of Wntten notrce ﬁom the Issumg Authonty,

} provrde an estnnate of the cost of constructmg and mstallmg sard Vrdeo Retum Lme(s) (mcludmg_ |

" the provision of any necessary equrpment) from the Frankhn Mumcrpal Bulldrng and/or a new

PEG Access facrhty/studlo constructed by the Town or 1ts desrgnee to the closest Licensee hub-
' srte or the chensee hub site located at Upper Umon Street The--chensee shall not commence

» any constructron untll recervmg the Issurng Authonty s wntten agreement to pay the costs of sald-'

constructlon (or prepayment) in. accordance wrth the aforementloned written estrmate or any such - -

revision thereof The L1censee shall not be requlred to complete sard constructlon earller than 3

‘ elghteen (1 8) months after recelvmg a written request from the Issmng Authonty to commerice

constructlon In the event the chensee recewes in the ﬁrst or second quarter of a given year,a =

wrrtten request from the Issumg Authonty to start constructlon chensee wﬂl make a good faith

t effort to complete constructron prlor to. the elghteen (l 8) month tlme perlod descrrbed above

Ap.plicable’ Both Before and After thie I-Net Transition Date =

(e) The Llcensee shall prov1de maintain, repalr a.nd/or replace all necessary svvrtchmg

' _and/or processmg equlpment located at its hub- srte or headend in order to recelve and switch . |

A »upstream srgnals carrying PEG Access Programmmg to the approprlate Subscnber Network

: .‘ downstream PEG Access Channel in an efﬁcrent and trmely manner The Licensee shall own,

o malntam reparr and/or replace any- headend or- hub-site audio and/or Vldeo s1gnal processmg

"_.Aequrpment The chensee shall not charge the Town and/or its des1gnee(s) for the aforementroned_'
‘Licensee respon31b1ht1es

(f) - The chensee and the Issuing Authority shall negotiate in good faith any difficulties .

o that ari_se regarding the cablecasting of PEG Access Programming pursuant to this Section6.3.
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" SECTION 6.4 — PEG: ACCESS SUPPORT/CABLE RELATED FUNDING -
(a) L1censee shall ‘provide payments to the Issumg Authorrty or its desrgnee for PEG

: AAccess and other cable rélated purposes mcludmg, among other thmgs salary, operating and

other related expenses connected to PEG Access operatrons and programmmg, in an.amount equal - -

. -to four and erght-tenths percent (4.8%) of Gross Annual Revenues, as defined.in Section 1.1 (m)
| above. | A | : , o - o | ,
(b) The first payment under this Renewal License shall be made on March 1, 2011 for o
the penod from the Effective Date of this Renewal License through December 31 2010
Quarterly thereafter, L1censee shall prov1de payments by each June ls September 1S December'

lst and March lst based on the Gross Annual Revenues ﬁom the prev1ous calendar quarter

(c) The L1censee shall file- with each of the payments pursuant to th13 Sectlon 6. 4 a
T statement certrﬁed by a duly authorized financial representatrve of the chensee documentmg, ‘

freasonable detaﬂ the Gross Annual Revenue as defined i in Sectron 1. l(m) for the preceding three

(3) month reporting penod Sa1d statement shall list all of the general categorres compnsmg Gross

j ,Annual Revenues as deﬁned in Section 1.1(m). - _
(d) In the event that payments reqmred to be made herem by the Llcensee are not
~ tendered on or before the dates fixed herein, 1nterest due on such requrred payments shall accrue
| and be pard to the Issurng Authorrty or its de31gnee from the date due at the ane Rate at the

Federal Reserve Bank of Boston or its successor.

SECTION 6 5- CAPITAL PAYMENTS

(a) The Llcensee shall prov1de the followmg caprtal fundmg to the Issulng Authority

: and/or its des1gnee as directed by the Issumg Authorrty, for equrpment and/or facilities servmg ‘ S

~ PEG Access, other cable-related purposes ‘and for purposes referenced 1n Sectron 3.9 and/or 6.3 of

o thlS Renewal Llcense

F 1rst anmversary of the Effectlve Date of this Renewal Llcense $63 OOO

h ‘, Second anmversary of the Effectrve Date of this: Renewal chense $63, OOO
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e * Third anniversary of the Effective Date of this Renewal License - $63,000-
e Fourth anniversary of the Effective Date of this Renewal License - $_63‘,OOO’
e vFifth anniversary of the Effective Date of this Renewal License - $635000

- (b) The Town and/or its designee shall own all facilities and eqﬁipment purchased with
funding pursuant to this Section 6.5. The Licensee shall have 1o obligation for maintenance,
‘tepair ot .;eplaeement of such equipment. |
(c) - In the event that payments required to be made herein by the Licensee are not
- teﬁdefed’ on or before the dates fixed herein; interest due oh such required payments shall accrue
and be pa.ld to the Issuing. Authonty or its designee from the date due at'the Prime Rate at the
—Eederalkesemﬂank&f Boston or its successor.
(d) The five (5) annual capital payments of the Licensee, referenced in this Section 6 5(a)

. abo,ve, m'ay be passed»throughv to Subscribers as allowed by applicable law and regulations.

| SECTION 6. 6 EXISTING LICENSEE OWNED PUBLIC ACCESS EQUIPMENT _
" On the Effective Date of this Renewal License, the Licensee shall deed over to the. Issumg :
Authority or its designee, as directed by the Issuing Authority, in “as is” condition and without
Wanenty, all existing Licensee-owned PEG Access eqt’lipment,»mateﬁals-and supplies (hereinafter
- referred to as “equipment’ in this Section 6.6) as set forth in Exhibit 6.6, located at.the_Licensee’s
“local PEG Access facility/studio (13 Main Street, Suite 10A, Franklin) and at the Franklin
Muni_cipal Bulldmg (355 EastCentral Street'),'for the amount of One Dollar ($1.00). A list of said
equipr_n'ent is'attaehed hereto as Exhibit 6.6. ‘The Issuing Authorify and/or its designee, shall }Iav‘e,
the right to remove and relocate said local access equipment. | Upen» said transfer of said
© equipment, fhe Licensee shall not be responsible for maintenance; repair and/or replacement of

 said-équipment.

36




Renewal Cable Television License Granted By The Town of Franklin, MA

Renewal Term: October 6, 2010~ October 5, 2020

'SECTION 6.7 - NON-COMMERCIAL PROGRAMMIN G

The Issumg Authority and/or its designee(s) shall not use the desrgnated PEG access -
channels eqmpment or other facilities to provide for-profit. commercral Programnnng Nothing
in this Sectron 6.7 shall prohibit the Issuing Authonty and/_or its designee from. having
_rnernberships, sponsorships,. underwriting or acknowledgements (such as the underwriting and
acknowiedgments displayed by the Public Broadcasting System),— to the extent not otherwise

prohibited by.applicable law or regulations.

'SECTION 6.8 —'RI@ORT OF DISBURSEMENTS
' (a} "~ Atthe reqnest of the Licensee, on or before August 15th, the Issuing Authority, or its

designee, shall submit to the Licensee a written report showing actual disburséments made of the

funds provided pursuant to this Renewal License to an Access provider by the Licensee on behalf -
~of the access corporation, pursuant to Article 6 herein. o
(b) 'Said report shall detaﬂ the allocation of funds and any operatmg interests of the -

vanous entities, if any, using the PEG Access facilities.

(c) If upon review of the report, the chensee ﬁnds that any use of the funds by the -

access corporatlc)n have been 1nappropr1ate the Licensee may subnnt a written request for a o

i 'heanng before the Issulng Authonty After such hearing, the Issumg Authonty shall submit 2
' Wrrtten response to the chensee statmg its assessment of the-use of funds By the Issuing Authonty
and L1censee agree that funds have not .been used appropnately, the Issuing Authority shall take
the necessary measures to better assure. ﬁlﬁlfe funds are expended apprOpn'ately '
@ If upon recerpt of a subsequent report, the Licensee believes that the use of funds
- again has not been appropriate, the Licensee may, in writing, request another heanng before the
. Issuing Auth'ority' Providing the Issuing Authority finds in accordance with the Licensee’s

. behefs the Issumg Authority shall take appropriate actlon(s) to put safeguards in place for the

S -appropnate use of the funds.
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ARTICLE 7
- FRANCHISE FEES AND LICENSE FEES

. SECTION 7. 1— LICENSE FEE PAYMENTS

(a) Pursuant to Massachusetts General Laws Chapter 166A, Section 9, the Licensee
shall pay to the Town throughout the term of this' Renewal chense a L1cense Fee equal to ﬁfty
,cents~($ 50) per Subscnber per year, or such other amount as may in the future be- allowed

pursuant to state and/or federal law. The number.of Subscnbers for purposes of this Sectlon 7. 1

- shall be calculated in comphance with applicable law(s)

SECTION 7. 2 FRAN CHISE FEE

In accordance with Sectlon 622(b) of the Cable Act the Licensee shall not be hable ford
" total Franchlse Fee pursuant to this Renewal License and applicable law.in excess of five percent
-(5%) of 1ts Gross Annual Revenues Sa1d ﬁve percent (5%) shall mclude the- followmg (1) the
.PEG Access support pursuant to Section 6. 4, above and (i1) any License Fee(s) that may be .‘
: _A_payable to the- Town and to the State pursuant to Massachusetts General Laws Chapter 166A

Section 9, and, Sectron 7.1 above.

) 'SECTION 7.3 - PAYMENT

Pursuant to M.G.L. Chapter 166A, Sectlon 9, the License Fees shall be pard annually to
,.the Town throughout the term of this Renewal chense no later than March 15th of each year,

. unIess provrded for otherwise under applicable law.

- | 'SECTION 7.4 - OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

(a) The Franchlse Fee and L1cense F ee payments shall be in addrtlon to and shall not

' .'constrtute an- offset or credrt against any and-all taxes or other fees or charges of general
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’ap'plicab'ility' which Licensee or any Afﬁliated Person shall be requireci to ’pay'to‘th'e Town, or to

- .any state or federal agency or authonty, as required herein or by law; the payment of sa1d taxes,

fees .or charges shall not constxtute a credit or oﬁ‘set agamst the Franchlse Fee and License Fee

» payments thlCh shall be a- separate and dlstmct o:bhgatlon of the Licensee and each Affiliated
'Person. A The‘chensee-. .herein agrees that no such taxes, fees or charges of ’genera'l applieability -
shah be~.used as offsets or credits against the Franchise Fee or Franch_ise Fee payments. | ‘

: (b) In accordance with Section 622(h) of the Cable Act, nothing in the Cable Act or thrs

‘Renewal License shall be construed to limit ‘the a'Uthority of the Issuing Authority to impose a
- tax fee or other assessment of any kind on any Person (other than the Llcensee) with respect to -

‘Cable Serv1ce prov1ded by such Person over the Cable System for Wthh charges are assessed to
—Subsmbersh%noﬁeceweéby&ehcemeeim%e&e@@mn&pmo@i&ieespaﬂbg%
: such Person W1th respect to any such Cable Service or any other commumcatrons service shall
* ‘not exceed five percent (5%) of such Person’s gross revenues .d_erlvedvm such period from the

k . provision of suc_hfs‘ervice over the Cable System.

SECTION 7.5 - LATE PAYMENT S
g In ~the eVentthat the payments required pursuant to this Article 7 are not tendered to the
) Town on or. before the dates ﬁxed in by or pursuant to Section 7 3 above or apphcable law

1nterest due on such fee payment shall accrue from the date due at the prime rate at the Federal

- Reserye Bank of Boston or its successor.
' SECTION 7.6 ~RECOMPUTATION
(@) Tender or acceptance of any payrnent including any payment of a Franchise Fee or
Llcense Fee or any payment reqmred in Article 6 of this Renewal License shall not be construed
g ;as an accord that the amount paid is correct, nor shall such acceptance of payment be construed ,

‘as a release of any cla1m that the Issulng Authonty may have for addmonal sums mcludrng

-, ‘interest payable under Article 6 or Article 7. All amounts paid shall be subJect to audlt and -
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' ‘recomputatlon by the Issulng Authorlty, and shall oceur in no ‘event later than two (2) years after. A_
' the subJ ect payment has been tendered “ -

' "~ (b) Ifthe Issuing Authority has reason to believe that any such payments are incorrect, '
the Llcensee shall have thirty (30) 'busmess days after a written request from the Issuing
Authority to provide- the Town with | additional information documenting and verifying | the
accuracy. of any such. payment(s) In the event that the Issumg Authonty does not believe that
such documentatlon supports the accuracy of such- payment(s) the Issmng Authonty may
eonduct an audit of such payment(s) at its expense. : ’ ' ' |

(o). I after such audit and recomputatlon an additional fee is owed to the Town and/or

its de51gnee such fee shall be pa1d within thlrty (30) days after such audlt and recomputatlon

—’Fhem%towuehwmmm%eshakbeehﬁgedﬁomthe@mte%epme%dmgme -

penod that such additional amount is owed.

SECTION 7.7 — AFFILIATES USE OF SYSTEM
" Use of the Cable System by Affiliates shall be in‘compliance with‘applicable state and/or

, federal'laWs; and shall not detract from the provisions .of this Renewal License.

- SECTION 7.8~ METHOD OF PAYMENT

All Llcense Fee payments by the Licensee to the Town pursuant to this Renewal Llcense .
shall be made payable to the Town and prov1ded to the Town Council c/o the Town Manager,

: unless the Llcensee is other\mse notlﬁed in wntlng by the Issumg Authorlty
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ARTICLE 8
'RATES AND CHARGES.

" SECTIONS1 - RATES AND CHARGES

(a) | All rat'es fees, charges‘ deposits and associated terms and conditions.to be imposed
by Licensee or any- affiliated Person for any Cable Service as of the Effectlve Date ‘shall be in
,accordance with apphcable FCC’s rate regulations [47 US.C. 543] Before any new or. modrﬁed
rate, fee or charge is imposed, Licensee shall follow the apphcable FCC and State notice

requlrements and rules and notify affected Subscnbers which notlce may be by any means

o permltted under apphcable law

(b) In accordance with apphcable laws and regulatlons the Licensee shall file: w1th the .
:Issumg Authonty schedules Wthh shall describe ‘all Cable Serv1ce offered by the Llcensee all
| rates and charges of any kind, and all terms or condmons relatlng thereto mcludmg any changes.
' thereto | . :
(c) At the time of initial solicitation or- installation of Cable Service, the Licensee shall also
- 'prov1de each Subscnber with a detailed explanation of downgrade and ‘upgrade policies and the -
manner in Wthh Subscnbers may. terrmnate cable service. Subscnbers shall have at least. thlrty 30)
days prior to the Effective Date of any rate increase to ‘either downgrade service or termmate semce
' ‘altogether wrthout any charge. Change of service pohcres shall be i m comphance with 207 CMR
- le 00 et seq |

(d) “The Issurng Authorlty acknowledges that under the 1992 Cable Television Consumer
Protectlon and Competmon Act, certain. costs of Pubhc Educatronal and Governmental (“PEG”)
' ’»_ Access and other hcense/franchrse requlrements may be passed through to the Subscnbers in

accordance Wrth federal law
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SECTION 8.2 - RATE REGULATION

- The TownAreiserves the right to regulate the Licensee's rates and charges to the extent

’ alloWaBle undgr state and federal laws.

SE_CTION 8.3 — CREDIT FOR SERVICE INTERRUPTION
~ In accordance with applicable. law, in the event that Sefﬁce to any Subscriber is ,
interrupted -for twenty-four (24) or more consecutive hours, the Licensee shall grant such

N Subscriber a pro rata credit or rebate.
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o | ARTICLE 9
~ CUSTOMER SERVICE, SUBCRIBER RIGHTS AND CONSUMER PROTECTION

SECTION 9.1 - CUSTOMER SERVICE OFFICE |
~ Fora period of time no less than one hundred eighty (180)days from the Effective Date of

" this Renewal Llcense the Licensee is required to mamtam operate and staff a full-time customer-

| servrce ofﬁce in the Town, for the- purpose of recelvmg customer inquiries and complamts riade

. in person or by telephone mcludlng without lnnltatron those regardrng brlhng, Service,

mstallatlon equrpment malfunctions and answermg general inquiries. This customer service ofﬁce ‘ ,
shall be open durmg Normal Busmess Hours After said one hundred erghty (180) day: penod of
- tn_ne fr_om the Effectrve Date oftlns Renewal License, a customer service ofﬁce shall cease to be'a’ )

~ requirement under this Section 9.1 and this Renewal Licehse, however, nothing in this Renewal -

~ License shall be deemed to require or encourage the Licensee to cease its operation of a customer

service office in the Town, regardless of its location in the Town.

SEC.T TON 9.2 - TELEPHONE ACCESS

| (a) The L1censee shall malntam and operate its customer services call center twenty-
four (24) hours a day, seven (7) days a week, mcludmg hohdays The Licensee reserves the right
to modrfy its busmess operatrons w1th regard to such customer service call center. The Licensee
‘shall comply wrth all state and federal requirements pertalmng to the hours of operation of such
customer service call center. '
~ (b) . The Licensee’s main customer service call center shall have a publicly listed local
.or toll-free telephone number for Franklin Subscribers, unless required otherwise by applicable
~,A1aw, o | -
(c) Pursuant to- 47 C. F R. §76. 309(c)(l)(B), under normal operatmg condrtlons (as .
Adeﬁned in §76 309(c)(4)(11) telephone answer time by a customer _service representatlve
”mcludmg wart t1me shall not exceed thirty (30) seconds when the connectron is made If the call - |

| A needs to be transferred transfer time shall not exceed thlrty (30) seconds. Said standard shall be
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, met no less than ninety (90%) percent.of the time under normal operating conditions,‘ measured
' ona quarterly ba51s ‘ |
(d) Pursuant to 47 C. F R. §76 309(c)(1)(B), a Subscnber shall recelve a busy s1gnal less

than three (3%) of the time, measured on a quarterly basis, under normal operation conditions.

" SECTION 9.3~ INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME
(@) The Lieensee shall respond to au xequests for aetial installation(s) within seven (7)
' days of such request or at such other time as is mutually agreed-upon by the L1censee and sa1d
Subscnber Underground installation shall be completed as expedrtrously as practlcable weather
: 'perm1tt1ng If arrangmg appomtments for 1nstallat10n ‘the L1censee shall spe01fy in- advance .
—wheﬂrrwmﬂm—mmgfﬁmm—mr—mmmf—lble—mrﬁr——
Llcensee shall make reasonable efforts to mstall at times convenient to Subscrlbers (1nclud1ng
tlmes other than (9 OO a.m.-to 5:00 pam. weekdays) | .
(b) A Subscnber complamt or request for service recerved after Normal Busmess Hours |
: shall be responded to the next business day.
(c) The Llcensee shall ensure that there are stand-by techmcmns on-call at all times
o : after Normal Busmess Hours | '
| () System outages shall be responded to promptly, twenty-four (24) hours a day by
technical personnel For purposes of thls section, an outage shall be considered to occur when
- three (3) or more calls are recewed from any - one nelghborhood concernmg such an outage, or
when the chensee has reason' to know of such an outage.
©) The Lreensee' shall remove all Subscriber Drop Cables, wrthrn twenty—one (21) days of

receiving a request ffom a Subseriber to do so.
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'SECTION 9.4- FCC CUSTOMER SERVICE OBLIGATIONS
" -The- chensee shall comply with the FCC's Customer Service. Obhgatlons codified-at 47
U.S. C Sectlon 76 309 as may be amended from time to time, whlch standards are attached hereto

and made-a part hereof as Exhibit. 9 4.

SECTION 9 5 BUSINESS PRACTICE STANDARDS

L The Llcensee shall provrde the Issulng Authonty and all of its Subscrrbers w1th the'

’ 'followmg mformatron in accordance with 207 CMR 10. OO et’ seq " attached hereto as Exhibit
9.5, as the same may exist or be amended from time to time:

” 6 Notiﬁcation of its Billing Pract_iceS'

\ ‘ ahonoiSemcerRatesandcmoes,
o »(111) Form of Bill;
(iv) Advance B1lhng, Issuance of Bills;
L (v) Bllhng Due Dates, Dehnquency, Late Charges and Tenmnatron of Serv1ce -
- (v1) Charges for D1sconnectlon or Downgradmg of Serwce | |
(vii) Bllhng Disputes; and |

o (viii) Security Deposits.

" SECTION 9.6 . COMPLAINT RESOLUTION PROCEDURES

(a) The Llcensee shall establish a procedure for resolutlon of complaints by
: Subscnbers L | |

- (b) Upon reasonable notice,' the Licensee shall expeditiously 'investigate and resolve all
| : complaints regarding the quality of C‘able Service equjpment malfunctions and similar matters.

* In the event that a. Subscnber is aggrleved the Issuing Authority -or 1ts de51gnee(s) shall be

B respon51ble for recervmg and actmg upon such Subscriber complamts and/or inquiries, as

) ‘fo]lows
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| (i) }AUpOn the written request of the Issuing Authority or its designee(s), and |
_subject to apphcable privacy laws the chensee shall wrthm fourteen (14) busmess days after
recervmg such request send a wntten report to. the Issumg Authonty w1th respect to. any
complamt Such report shall provide a full explanatron of the mvestlgatlon ﬁndrng and
correctlve steps taken by the Licensee.

(11) Should a Subscnber have an unresolved complamt regardmg cable telev1s1on

e operations the Subscnber shall be entitled to file his- ‘or her complaint with the Issuing Authorrty or

its. desrgnee(s), Who shall have pnmary responsrblhty for the contmmng admlmstra’uon of this
' ~ARenewa1 Llcense and the nnplementatron of complamt procedures Thereafter, if the Subscnber. g

'chooses to part1c1pate i further processmg of the complamt, the Subscnber shall meet Jorntly w1th

- thirty ‘(30) days ofthe”_Suhscriher's filing of his or her 'complaint, ‘in order'to fully_"discuss.,and. |

: resolve such matter. A _

(© Notvv1thstand1ng the foregomg, if the Issumg Authonty or its de31gnee(s) deterrmnes it

| ,to"_he. in the pubhc_ mterest,_the-lssmng Authorrty or 1ts“.des1gnee(s_)umay mvestlgate rnultlple' -
' complaints or disputes brought by Subscribers arising frorn the opEratlons of the Licens‘ee.‘ :

(d) In the event that the Issuing Authority or its desigrree(S) ﬁnds a pattern of multiple :

- _'unreSOlved Suhsc'riber‘complaints the 'Issuj‘ng- Authority or.its designee(s) anid the Licensee shall ‘
‘ drscuss m good farth, possrble amendments to the Llcensees procedures for the resolutron of

complamts

: SECTION 9.7 - EMPLOYEE IDENTIFlCATION CARDS
: All of the Licensee's employees entering upon- private property,hin connection with the
B _‘ constructron mstallatron mamtenance and/or operation of the Cable System, mcludmg repair and

: .,”'sales personnel shall be requlred to v1$1bly drsplay an employee 1dent1ﬁcat10n card 1ssued by the

chensee and bearmg a plcture of said employee
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' SECTION 9 8 - PROTECTION OF SUBSCRIBER PRIVACY

| | (a) ’Ihe L1censee shall comply with all applicable fedéral and state 1aws and regulatlons N

regardmg privacy, mcludmg, but not limited to the provrs1ons of Section 631 of the Cable Act (47

- U S C -551). »

| (b) The L1censee shall be responsible for . carrymg out and enforcmg the Cable Systems V

_ privacy pohcy, and shall at all times mamtam adequate physical, techmcal and admmrstratlve
secunty safeguards to ensure that personal subscriber mformatlon is handled and protected stnctly

in accordance with this pohcy

:_ SECTION 9 9- PRIVACY WRITTEN NOTICE

At the time of entenng into an agreement to prov1de any Cable Serv1ce to a Subscnber and |

o annually thereafter to all Cable System Subscnbers the L1censee shall prowde Subscnbers Wlth

' wntten notlce as requlred by Section 631(a)(1) of the Cable Act; which, ata mmn:num, clearly andv
: consplcuously explams the L1censees practices regardmg the collectron retentlon uses andp B
- d1ssermnat10n of personal subscnber information, and descnbmg the Llcensees pohcy for the -

protectlon of subscnber privacy.

- SECTION‘9 10 - MONITORING -
(a) "The L1censee and the Town shall comply at all times as apphcable with Section 631 of
the Cable Act 47U0sS. C 551) “Protection of Subscriber Privacy”, as may be amended.
" (b) ‘The chensee shall not record or retain any mforma’uon transmltted between a
- ;Subscnber and any third party, except as requrred for lawful business purposes The Llcensee shall
' :’destcoy all ‘subscriber mformatlon of a personal nature when such information is no longer

necessary for the Llcensees lawful busmess purposes or as requrred by apphcable state and/or -
-federal ]aw(s) S | |
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' SECTION 9.11 — SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY INFORMATION
(@ The Licensee shall make available: for inspection by a Subscriber at a reasonahle time
‘ and place all p_ersonal subscriber information that the Licensee maintains regarding said Subscriber.

- (5) A -Subbscriber may obtain from the Licensee a copy of any or all of the personal
snbscriber infonnatlon'regarding him or her maintained by the Licensee. The Licensee inay require _
areasonable fee for making»sa'id copy. |

) A Subscnber or User may challenge the accuracy, completeness retentlon, use or

dmsemmatlon of any 1tem of personal subscriber information. Such challenges and related i mqmnes

o 'about thevhandlmg of subscriber mformanon shall be directed to the ~L1censees authonzed

representatlve The Licensee shall change any such mformauon upon a reasonable showmg by any

Subscnber that such mforma’uon is inaccurate.

- SECT ION 9.12 —RESPECT FOR PRIVATE PROPERTY
| Notthg herem shall be construed as authorlzmg access or entry onto pnvate property, or
" any other property by the Licensee, Where such right to access or entry is not 0therw1$e prov1ded ’

| by law the Subscnber Services Agreement or this License.
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| ARTICLE 10
INSURANCE AND BONDS

"SECTION 10.1 - INSURANCE
At all times during the term of the Renewal License, including the time for removal of

V . facilities provided for herein, the Licensee shall obtain, pay all premiums for, and file with the

e Issumg Authonty, as obtarned and renewed, copies of the certificates of msurance for the

followmg policies

(a) A commercial general liability insurance pohcy, wrrtten on an occurrence- bas1s on

) _ all clarms on account of mJury to or death ofa person or persons occasroned by the construction, = .

installatron, rnamtenance, operatlon or removal of the Cable System or alleged to have been so-

occasioned with a minimum liability of One Million Dollars (s 1,000,000.00). The policy shall
Iprovrde blanket contractual habihty insurance for all written contracts and. shall include coverage
-;for personal injury, broad form property damage products and completed operations liabihty,
: 1ndependent contractor’s liabrlity, coverage for property damage frorn perils-of explosmn collapse
or damage to underground ut111t1es commonly known as XCU coverage

(b) A property damage 1nsurance pohcy, wntten on an. occurrence ba51s nammg the_

Coe Town 1ts officers, boards commissions, committees, agent and employees as addrtional 1nsured

; and save them harmless from any and all claims of property damage real or personal occasioned
.or alleged to have been so occasioned by the construction, installation, mamtenance or operation
of the Cable Televrsion System with a mlmmum habrllty of One Milhon Dollars (%1, 000 000. OO) 3

(c) Automobile liabillty insurance for owned automobiles and trucks, non-owned
‘automoblles.and trucks and/or‘ rented automobiles and trucks in the amount of: | ,
(1) . One Million Dollars ($1,000,000.00) for bodily injury and consequent death per o
: 'occurrence = - - | | B | , | o
(n) F1ve Hundred Thousand Dollars ($500 OOO OO) for property damage per

- occurrence
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(d) ’ -Workers Compensatio_n in the mlmmum amount of the 'statutory linrit.
) ,'(e)." . ”I_‘hei Licensee shall carry excess _- liability, written on an occurrence basis, in the
B mmnnum amount of Five Million Dollars ($5,000,’OOO~.OO) umbrella‘ form oyervall other insurance -
requrred by this Sectlon 10 1 |
(t) The followmg conditions shall apply to the insurance pol101es requlred herem
(1) Such insurance shall commence no later than the Effectrve Date of the Renewal
: VLICCHSC
(11) Such insurance shall be’ primary W1th respect to any lnsurance malntalned by .
.:lthe Town and shall not call on the Town’s insurance for contnbutlons '

(111) Such insurance: shall be obtamed from brokers or- carriers: authonzed to transact

lnsurance business in the Stafe.
| (iy) " The :coyerag'e amounts sct forth aboye .may be met by a combination of
‘Aunderlying' and umbrella'policies so long as in‘combination 'the lirnlts equal or exceed
o those requlred herem | |
(v) The Llcensee s failure to obtam to procure or mamtam the requ1red msurance
shall’ constitute a material breach of the Renewal chense under which the Town may
_lmmedrately suspend operations under the Renewal chense
| (v1) The Licensee shall require that every one of its contractors and their
.subcontractors are covered by the Licensee's"insurance. as- requlred herem or, in the
alternatrve carry in full force and effect, the same insurance in the same minimum
" amounts and meetmg the same requlrements as requlred in this Sect10n 10. 1
(vu) The L1censee shall be respon51ble for all deductrbles
(V111) The Town, its Issuing Authority, other officials, and employees shall be named
“‘add'iti:onal insured” on all liability lnsurance policie's | . -
(1x) Nelther this Section 10. 1, nor the prov1sron of msurance or msurance proceeds
- ;pursuant to thlS Sect1on 101, shall l1rmt the hablllty of the Llcensee pursuant to this

" Renewal Llcense
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(x) The Llcensee shall prov1de the Issumg Authonty with certlﬁcate(s) of i insurance -
) for all pohcles requlred herein upon explratlon of the pohcres All certificates shall -
contain, at a r_mnnnum, a thirty (30) day notice of cancellatlon or reduction in the coverage

-amount(s). =

| SECTION 10 2 PERFORMANCE BOND

(a) The L1censee shall mamtam without charge to the Town throughout the term of

. the Renewal Lxcense a falthful performance bond runnmg to. the Town and in a form satlsfactory

" to the Issumg Authonty (however the Issumg Authonty shall not unreasonably deem a bond’

N 'form to be unsatlsfactory), w1th good and sufﬁclent surety hcensed to do busmess in the. .

Commonwealth of Massachusetts in the sum of Thirty Thousand Dollars ($30 000) Sald ‘bond -

. shall be upon- the terms andacondmons 'speclﬁed in M.G.L. 166A ~§ S(K) and the fmthﬁﬂ

performance and dlscharge of all obhgat10ns 1mposed by the- Renewal L1cense subject to ‘the o

prowsmns of 12.1 below. | , .

o (b) E The performance bond shall be effective throughout the term of this Renewal
License,' ln'cludmg the time for. removal of all of the facrhtles prov1ded for herem, and shall be |
j‘conditioned that in the event that the Licensee shall fai'l to comply with any one or more
’provisi:ons »o'f.'this_';Renewal License,. the Town shall recover .Aﬁom thes:urety of such bond all
damages:sufl;ered by the Town as a Vres.ult thereof, pursuant to the provislons'ot‘ ~Sectilons»l2.ll

_below.

_ (.c-). - ‘;S_a'id bond- shall be a continuing obligation of the Renewal License, and thereafter

. until the Licensee' ha's satisfied all of its obligations to the Town pursuant to-the terms and

- condrtlons of such bond In the event that the Town recovers from sa1d surety, the Licensee shall -

: take nnmedlate steps to remstate the performance bond to the sum of Thn'ty Thousand Dollars
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: ‘ ($30,0‘Q'0) »required.here-in. Neither this sect’ron,“nofarrry—bond_accepted pursuant thereto, nor any »
damages‘recoyer'ed thiere under shall limit the liability of the Licensee under the Renewal License. |
, (d) The performance bond required herein shall contain an. exphcrt endorsement statmgv.

B -that such performance bond is intended to cover the habrhty assumed by the Llcensee under the" .

Ny 'terms of the Renewal L1cense and shall contam the followmg endorsement
Itis hereby understood and agreed that this performance bond
‘shall not be cancelled materially changed or the amount - of
‘coverage thereof reduced until thlrty (30) days after recerpt by ‘
”the Issuing Authority by certified mail of one (l) copy ofa
o 'wrltten notice of such intent to cancel, materrally change or 1[

—reducejhej:gleragereqmredherem,—n

SECTION 10 3 IN])EMNIFICATION
The Llcensee shall at 1ts sole cost and expense mdemmfy, hold harmless and defend the

Town, ,1ts ofﬁcrals, boards, commissions, comrmttees, agents and/or emp}loyees.agmnst all claims

for damage»due-toﬂthe actions of the Licensee, its employees, officers or agents ansmg out of the |
| construc':tion, _installation,.maintenance, operation, and/or remoyal of the Cable Television System
under this.Re'newal License, -including' without limitation, property damag'e or pers‘onalt inj’ury .
- (including accidental death) that arise out of Licensee’s construction, operatlon maintenance or
removal of the Cable System. Indemnified expenses shall mclude reasonable attorneys fees and
- costs mcurred from the time the Licensee receives written notice of its obligation to mdemn_lfy and
' defend,the Town .for a“sp‘ec_iﬁc claim up to such,tirne that the Licensee assumes defense of any
- action hereunder. The Iss1iing Authority shall give the Licensee- timely wrrtten notice‘ of -its
| obltgation to indetnnify and defend the Toyvn'a;fter ~receipt of a claim for Which indemniﬁcation is
:".sought The Llcensee is not requrred to mdemnrfy the Town for attorney fees and costs mcurred ‘

; prior to the above referenced written notrce being provrded to the. Llcensee In. the event of a legal
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éction, thé Issuing Authority or its design’ee shall promptly‘f,orward_‘_ a copy of the legal é’omp_lai_nt

served upon the Town.
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| ARTICLE11l |
o ADMINISTRATIONAND REGULATION

.SECTION 11 1- REGULATORY AUTHORITY

- The: Issumg Authonty and/or its des1gnee(s) shall be responsrble for the day to day
: =regulat10n of the Cable System. The Issuing Authonty and/or its de51gnee(s) shall momtor and

- enforce the Llcensee s compliance with the terms and conditions of this Renewal License.
' SECTION 11.2 - PERFORMANCE EVALUATION HEARINGS

The Llcensee if requested in writing by the Issuing Authonty, shall attend a performance N

W g n'this ectro

o that the Issumg Authonty may have to’ conduct add1t10na1 hearrngs and/or the chensee s V

.attendance at such hearlng The Issuing Authonty shall prov1de Licensee w1th the results of its

| performance evaluatl_on in writing within sixty (60):days after the conclusion of such hearing.-

 SECTION 11.3 - NONDISCRIMINATION

~ The Licensee shall not discriminate against any'Person in its solicitation or Service on the
',;basis” of race? color, creed', religion, ancestry,' national ’origin, geographicalb location w1thln the
N Town, sex, _sexual orientation, 4disabili»ty, age, marltal status, or status with regard to public
5 assistance. The Licen'see shall be subject to all other requirements of federal and State laws or

regulaticns',.relating to ‘ndndiscrimination -thchgh the term-of the Renewal Li-ce'nse.
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SECTION 11.4- REMOVAL AND RELOCATION
: ihe Issuiﬁg Authority shall have the »poWer'at any time to order and require the Licensee to
o remove Qm frei‘ocate' \'apy'.':ﬁele, Wife,, cable or .ethef structure “owned by the Licensee that is
" dangerous to life or property. In the event that the Licensee, after netice, fails or refuses to act
- within a r.easenable time5 the Issuing Authority 'shallehav.e the power to remeve or relocate the -

same at tlie»s'qle'cestand expense of the Licensee.

SECTION 11.5- JURISDICTION/VENUE

: Jurisdiction' and venue over any dispute, action or suit shall be in’any court of appfopriate S

~ venue and subJect matter Junsdlctlon located in the Commonwealth of Massachusetts and the

—parﬁesmyimmlmﬁﬂm—selwhe persona1 jurisdiction of said court for the

entry of any such Judgment and for the resolution, of any dlspute action, or suit.
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 ARTICLE 12
DETERMINATION OF BREACH - LICENSE REVOCATION

SECTION 12.1- NOTICE AND OPPORTUNITY TO CURE

In the event that the Issuing’ Authorlty has reason to believe that the Llcensee has defaulted, o

in the performance of any or several provisions of this Renewal License, except as excused by

Force MaJeure the Issuing Authorlty shall notlfy the L1censee n wntmg, by certlﬁed ma11 of the

o provrsmn or: prowsrons which the Issumg Authonty believes may have been in default and the -

detalls relatmg thereto The Llcensee shall have thlrty (30). days from the recerpt of such notice to:

(a) respond to the Issumg Authonty in wntmg, contestmg the Issumg Authonty s assertion

of default and provrdmg such mformauon or documentatlon as may be necessary to support the .4

L L1censeesposmon or :

(b) " cure any such default (and provide written eviden'ce of the same), or,in the event that by

‘ nature of the default such default cannot in the reasonable oplmon of the Issumg Authority be cured

o w1thm such thlrty (3 0) day penod to take reasonable steps to cure sa1d default and dlhgently contmue‘ -

" such efforts until sa1d default is cured. The chensee shall report to the Issmng Authonty, in wrrtmg, :
by certlﬁed ma11 at thnty (30) day mtervals as S to the chensee s efforts, mdlcatmg the steps taken by _
the Llcensee to cure sa1d default and reporting the chensee s progress untll such default is cured
‘ | (c) In the event that: (1) the Licensee fails to respond to such notlce of default; and/or (i)
: the chensee fails to cure the default orto take reasonable steps to cure the default w1thm the requlred _
| thnty (30) day penod the Issumg Authonty or its desrgnee shall promptly schedule a pubhc heanng.
© DO sooner than 'fourteen (14 days after wntten notice, by certified mail, to the Llcensee The Llcensee
shall be prov1ded reasonable opportumty to offer evidence, questlon witnesses, if any, and be heard at
'such pubhc heanng '
@ Wlthm forty—ﬁve (45)days after sa1d public heanng, the Issumg Authonty shall i 1ssue a

| wntten determmatlon of its findings. In the event that the Issuing Authonty determmes that the -
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| Llcensee is_in such default, the Issuing Authonty may determine to pursue any lawful remedy
| avarlable to 11:, mcludmg, but not hrmted to:
N ' :(i) - seek spemﬁc performance - of any prowsmn n ﬂns Renewal License whlch" o
reasonably 1ends itself to such remedy as an alternative to damages
= (n) commence an action at law for monetary damages A

- (i) foreclose on all or any appropnate part of the secunty provrded pursuant to |

Sectlon 10.2 herem,
Gv) - deelare the Renewal License to be 'revoked subjeet to. Secﬁon 12.2 below and
" apphcable law; and | | L | S |
V) mvoke any other lawful remedy available to the Town. .
4(e}—hrﬂaeeventﬂratﬂre{ssumgﬁuﬂronty{aﬂsr01ssneawﬁe |
five (45) days after the public hearmg pursuant to Sectlon 12.1(d) above, then the i issue of said default -

against Llcensee by the Issuing Authonty shall be considered null and void, unless othervwse agreed- - "

to by the parties.

SECTION 122 - REVOCATION OF THE RENEWAL LICENSE
"To the extent penmtted by apphcable law and subJect to the prows1ons of Sectlon 12.1 above »
| - _m the event that the L1censee fails to comply w1th any matenal provrsron of this Renewal Llcense the . -

Issuing Authonty may revoke the Renewal License granted herem

, SECTION 12 3~ NON-EXCLUSIVITY OF REMEDY
No de0131on by the Issuing Authonty or the. Town' to invoke any remedy under this Renewal

License or under any statute, law or by-law shall preclude the availability of any other such remedy.

SECTION 12 A4 NO WAIVER-CUMULATIVE REMEDIES
(a) No fallure on the part of the Issumg Authonty, the Town or the chensee to exerc1se'

: and no delay in exercrsrng, any nght in this Renewal License shall operate as a walver thereof nor’
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. '_ sha]l any smgle or partlal exercise of any such rlght preclude any other nght, all subJect to’ the. o

” 'condmons and hmltatlons contained in this Renewal License.”
(b) The rights and remedles provided herem are cumulauye and not exclusive of any‘
| 'remedJes prov1ded by law and nothmg contained in thls Renewal Llcense shall i 1mpa1r any of the
‘nghts of the Town or of the Llcensee under apphcable law, subJect in each case to the terms and
. condmons in thls Renewal Llcense | o
(c) No walver of, nor faﬂure to exercise any nght or remedy by the Issumg Authonty, the
‘Town or ‘the- Llcensee at any -one time shall not aﬁ‘ect the. exercise of. such nght or remedy OF any' ~'
- other nght ‘or remedy by the Town or the Licensee at any other time. In order for any waiver of the

Issumg Authonty, Town or the Licensee to be effective, it shall bei in wntmg

(d) Theiaﬂu;eeﬁhelssmngAuﬂ;@n%mn&eIemialﬂce@nyacuomniheeanoﬂmy—
: breach by the L1censee shall not be deemed or construed to constitute a waiver. of or other\mse aﬁect
A. the nght of the Issumg Authonty or the Town to take any’ actlon permitted by this Renewal L1cense at

’ .any ‘other time in'the event that such breach has not been cured, or with respect to-any other;breach by

“ the Licensee.
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| ~ ARTICLE 13
. REPORTS, AUDITS AND PERFORMANCE TESTS

- SECTION 13 1- GENERAL | :
(a) Upon the written request of the Issumg Authority, .the. Llcensee shall tlmely submlt to
the Town any information which may be reasonably reqmred to. establish- the Licensee's comphance '
- VVlth its obhgatlons pursuant to the Renewal Llcense _ o ,
| (b)) If the chensee ‘believes that ‘the documentatlon requested by the Issmng Authonty.
involves propnetary information, then the Licensee shall submit the. mformatlon to its counsel who
7' shall confer Wlth the Town’s counsel for a determmatlon of the vahdlty of the L1censee s-claim of a
WMMMMMMWW
: obhgauon pursuant to Section 13.1(a) is not apphcable In the event of a drsagreement the Licensee
- .shall have all nghts available under apphcable IaW to challenge or appeal the determmatlon of the

| Town to the appropnate appellate entmes

'SECTION 13.2 - FINANCIAL REPORTS
(@ Upon wntten request by the Issumg Authority and in accordance w1th apphcable law, | ‘
. after the end of the Llcensee s fiscal year, the Llcensee shall furmsh the’ Issulng Authonty and/or o ’
1ts des1gnee(s) w1th the Cable Division Form 200 showmg a balance sheet' swom to by the |
.' _Llcensee s authorlzed ﬁnanc1a1~ representatlve. Said _forms shall contams_uch ..ﬁnanclal 1nformat10n
' as requlred by State and/or federal law. | |
- (b) The Llcensee shall also prov1de any other reports requlred by State and/or federal law - B

that are reqmred to be prov1ded to the Issumg Authority.

- ISECTION 13 3 CABLE SYSTEM INFORMATION ‘
" Upon wntten request by the Issulng Authonty, the Llcensee shall ﬁle annually Wlth the =

Issumg Authonty a report of the number of Basic Semce Subscrlbers
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e SEC‘T.ION; 134 - IN .-HOUSE TELEPHONE REPORTS
- To establish the Licensee's compliance .with the :requirements of Sections 8.1 of this Renewal
Llcense the Licensee shall provide, upon written request of the Issumg Authonty, but not more than
. once annually, the Issumg Authonty wnh areport of reglonal telephone trafﬁc generated from an in- -
“ house automated call accountmg or call trackmg system, covering Subscnber calls to the Licensee. |
Said reports shall mclude the following mformatmn and any other mformatron that - may be required
‘.by apphcable law(s) (1) conﬁrmatlon that tinder normal operatmg condltrons telephone answer trme_

by a customer representatrve mcludmg wait time, shall not exceed thlrty (30) seconds when the,

o connectlon is made (which- standard shall be met no less than nmety (90) percent of the time under -

normal operatlng condltrons measured ona quarterly basrs), and (11) conﬁrmatron that, under normala

T operatmg condruons, the cuistorner will receive a busy signal less than three ( 3)~percentof the time.

SECTION 13. 5 - SUBSCRIBER COMPLAINT REPORTS .

- In accordance with the regulatlons of the Cable Division of the Massachusetts Department :
of Telecommumcatlons the Licensee shall subm1t a completed copy of the Cable Division of the’
_Massachusetts Department of Telecommunications Form 500, a copy of which is attached hereto

" A'»as Exhlblt 13. 5 to the Issumg Authonty or its de51gnee(s)

SECTION 13. 6 ANNUAL PERFORMANCE TESTS
Upon the wntten request of the Issuing Authonty, the Lxcensee shall make avallable to the ~'
'Issumg Authonty proof of performance test data, consistent with the FCC regulatrons set out in 47 i

CF.R. §76.601 et seq.

'_SECTION 13 7- QUALITY OF SERVICE A
‘ Where there exrsts ev1dence which, in the reasonable Judgment of the Issuing -Authority, . :
casts doubt upon the re_habrlrty or techmcal quality of Cable Semce(s), the Issun_lg Authority shall

cite specific facts which cast such doubt(s), in a written notice to the Licens‘eef The Licensee shall
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_ subrnit a written. report to the Issuing Authority, within thirty (30) days of receipt of any such

o notice frorn' -the'AIssuing Auth_ority, setting forth in detail its explanatidn of the problem(s).

' SECTION 13.5 - DUAL FILINGS o

| If requested in wntmg, the L1censee and the Issuing Authonty shall provrde to one another

' COplCS of any petmons or ‘written commumca’uons w1th any’ State or federal agency or commission -
'pertammg to any material aspect of the Cable System operatlon hereunder and subJect to Sectron 12.1.

. supra.

| s SECTION 13 9 INVESTIGATION

bubJect fo apphcable law and regulatlon the Licensee and any Amhated Person(s) shall
. cooperate fully and falthfully \mth any lawful investigation, aud1t or 1nqu1ry ‘conducted by a Town 5 '
| ) governmental agency, provrded however, that any such mvestlgatlon aud1t or- 1nqu1ry is for the
purpose of estabhshmg the Licensee's compliance with its’ obhgatlons pursuant to th1s Renewal

' L1cense -
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ARTICLE 14
MISCELLANEOUS

B 'SE"CTI'ON 141 -SEVERABILITY

If any sectlon sibsection, sentence, clause, phrase or other portlon of tlns Renewal
: chense is, for any reason, declared mvahd in whole or in part, by any court, agency, commission,

leglslatwe body, ‘or other authority of competent Junsd1ct10n such portlon shall be deemed a

- - -separate dlstmct and mdependent portion. Such declaration shall not- affect the Val1d1ty of the

rema1mng port1ons hereof, which other portions shall continue in full force and effect

' SECTION 14 2 FORCE MAJEURE

If for any reason of force majeure Licensee is unable in whole or 1n part to carry out 1ts
obhgatlons hereunder sa1d Licensee shall not be deemed m v1olat1on or: default dunng the
continuance of such 1nab111ty Unless. further limited elsewhere in tlns Renewal License, the term _

."‘force maJ eure" as used herem shall have the followmg meamng str1kes acts of god acts of pubhc’

- enemies, orders of any kind of the government of the United Statesof Amenca or of the

‘ _Commonwealth of Massachusetts or any of their departments, agencws political subd1v181ons or
' ofﬁcrals or any c1v11 or military authority; msurrectlons riots, epldemlcs landshdes hghtmng,
earthquakes tornados ﬁres hurricanes; volcanic act1v1ty, storms; floods; washouts; droughts

anrests c1v11 dtsturbances explosions; partlal or entire failure of utilities; unavallablhty of materials t
‘-.-:':and/or essent1a1 equrpment environmental restrictions or any other .cause or event beyond the

' reasonable control of the Licensee

SECTION»114.3 -ACTS OR OMIA_SSIONSA OF AFFILIATES
During‘- the term of the Renewal License, the Licensee ‘shall be liable for the acts or

'omissions of its Affiliates while such Affiliates are involved 'directly -or indirectly in the
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cons{:ruetiOn, installation, maintenance or operation of the Cable System as if .the acts or

- omissions of such ‘Affiliates were the acts or omissions of the Licensee.

: SECTION 144 NOTICES

(a) Every notice to be served upon the Issumg Authonty shall be dehvered or sent by- '

. certified- ma11 (postage prepard) to the- followlng address or such other address as the Issumg-

Authonty may spemfy in writing to Licensee.

- Town of Franklin
" Town Council

c/o Town Administrator
Franklm Municipal Building
355 East Central Street

- with copies to:

Franklin, MA, 02038

~Town of Franklin

Cable Advisory Committee

~Franklin Municipal Building

355 East Central Street
Franklin, MA, 02038

(b) Every no‘uce served upon Licensee shall be dehvered or sent by certrﬁed mail (postage ‘_ :

prepmd) to- the followrng address or such other address as Llcensee may specrfy in writing to the

- Issulng Authonty

with-copies to:

Comcast Cable Communications, Inc. ,
Attn: Director, Government & Commumty Relatlons
55 Concord Street : :

- North Reading, MA 01864

Comcast Cable Commumcatrons Inc.

- Attn: Vice President, Government Relations
676 Island Pond Road" ‘
" Manchester, NH 03109
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_~ Comcast Cable Communications, Inc.
Attn: Government Affairs
. One Comcast Center
- Philadelphia, PA 19103

" (c) Delivery of such notices shall be equivalent to direct personal notice, direction or order,

. and shall_ Be‘deemed to have been given at the time of receipt.

- SECTiON'~14 5- RENEWAL LICENSE EXHIBITS
: The Ethbrts to the Renewal License attached hereto and all portions’ thereof are

mcorporated by reference and expressly made a part of this Renewal License.

—SECTION 146 - ENTIRE AGREEMENT
Th1s 1nstrument contains the entlre ‘agreement between the partres supersedes all prior :

: agreements or proposals except as specrﬁcally mcorporated herein, and cannot be’ changed without

. written amendment

| SECTION 14.7 - _ CAPTIONS
T-he ‘c‘aptlons to sections throughout this Renewal "Li.cen'se-are intended selely to 'faeilitate
g readmg and reference to the sectrons and provisions of the Renewal chense Such sectlons shall not -

= affect the- meamng or 1nterpretat1on of the Renewal License.

o SEéTiON 14.8- WARRANTIES
: Lieensee ‘warrants, represents and acknowledges that, asof the Ef_fectiye Date of this
‘Renewal Llcense | | B
(a) The chensee is duly orgamzed wvalidly existing and i in good standmg under the laws of ~V

' »the Commonwealth of Massachusetts
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(b) 'The 'Licensee has the requisite power and authority under app‘licable law and‘its by- e

'.’V’__u»'laws and artlcles of mcorporatlon and/or other orgamzatlonal documents is authonzed by .

resolutlons of its Board of D1rectors or other governing body, and has secured all consents which are -
: requlred to be obtamed as of the date of execution of this Renewal L1cense to enter into and legally

.Abmd chensee to thrs Renewal License and to take all -actions necessary to perform all of its.

o ,.obhgatlons pursuant to thrs Renewal License;

(c) This Renewal License is enforceable against Licensee in -accordance with the

' 1prov1s1ons herein;
@~ There is no actlon or- proceedmgs pendmg or threatened agamst Licensee whlch would'

~interfere w1th performance of this Renewal License; and -

- () - Pursuant to Section 625 D of the Cable Act, the performance of a11 terms and conditions -

' 1.. in this Renewal Llcense 18 commercially practlcable as- of the Effective Date of this Renewal License.

 SECTION 149-NO RECOURSE AGAINST THE ISSUING AUTHORITY
Pursuant to Section 635A(a d)-of the Cable Act the Llcensee shall have no recourse
agamst the Issumg Authorlty, the Town and/or its. ofﬁc1als boards, _commissions, _committees,

. members,_agents or employees other than 1nJunct1ve relief or declaratory relief.

- SECTION 14 10 TOWN S RIGHT OF INTERVENTION

The Town hereby reserves to itself, and the Licensee acknowledges the Town $ nght as

authonzed by apphcable law and/or regulatlon to ‘intervene in any su1t actlon or proceedmg ‘
: ,1nvolv1ng thls Renewal Llcense or any provision in this Renewal L1cense prov1ded however that

' '_ this Sectron shall not restnct the right of the Licensee o oppose such 1ntervent10n pursuant to.

| _ applicable. law
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- SECTION 1411~ TERM

All obhgatlons of the Llcensee and the Issuing Authonty set forth in the Renewal License

shall commence upon the Effectlve Date of this Renewal Llcense and shall contlnue for the term '

- of the Renewal L1cense except as expressly provided for OtheI'WISC herem

SECTION 14.12 - APPLICABILITY OF RENEWAL LICENSE
| , All 'ef fhe pfeVisions in this Rene_wal License shall épply to the' Towﬁ, Licensee,A'ahd their

. respective successors and assigns.
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WITNESS OUR HANDS AND OFFICIAL SEAL, THIS lQ DAY OF OCTOBER

TOWN OF FRANKLIN -
By its: ,
‘Town Coungil

Wil

S%oty@ason, Chairman

Stephen Wha_ien‘, foe-Chairman
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“Matthbw Kelly '

Joseph McGann

Jua P MZ”

Tina Powderly

Qu@ —

Robert Vallee

Shannon Zolo

‘Approved as to legalAform'

e Y Fe

William H. Solomon :
Special Cable Counsel
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COMCAST OF MASSACHUSETTS II, INC.
By:

/A —

Ke\7in M. Casey - &
President
NorthCentral Division
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CABLE DROPS TO PUBLIC BUILDINGS - -

- Frankhn Muﬁiapa; Building
Polesuion

Fir,é Statxon |

Flre -S»tat-:ioin Né; 2 ‘

- Old Sénior Center (Horace Mann Museum) ~ -

Renewal Term: October 6, 2010 — October 5, 2020

355 ~East: Central Street

911 Panther Way
" 40 West Central Street
600 King Street

- 80 West Cé.xitral; Street

N 4. 4

';\ '\ yd ' 3711 -
. Ray- viemorial L1ordary

~Emr£10h$ Stréet Mum01pal Building

DPWGarage

DPW Adm1mstrat10n Buﬂdmg
HoraceMannMuseum
| Frankhn ngh School
Oak Sfféef Elementary School
L JFK Elementary School
| | Dav_i:s Tﬁaﬁr School
" Pamenter School
- RemmgtonJefferson School
Keller/Sulhvan School

. Tﬁ.—ACOunty.i\'/'bc‘:;ati”(mal:S(;hool ,
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150 Ef_nmons Street

10 Public Works Way

257 Fisher Street

762 Washington Street

218 Oak Street

130 Oak Street

551 Pond Street

137 West Central Street
135 Wgchuéeus_sueet | .

628 Washington Street

500 Lincoln Street.

147 Pond Street
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Frankhn ’ClésSieal Chart_er School _ 201 Ma.in- Street
Town Common Band Stand . Main Street

Central Park Terrace Semor Complex (Multl- . _ R
purpose room) : . ‘ _ Central Park Terrace -
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EXHIBIT 3.9

- INSTITUTIONAL NETWORK LOCATIONS PRIOR TO I-NET TRANSITION DATE

Building -~ Address
, ‘Franklln High School _ - 218 Oak Street
o Remmgton-Jefferson School . - 628 Washington Street
Keller/Sullivan School ' 500 Lincoln Street
Public Access Studio - 13  Main Street )
New Municipal Building 355 East Central Street
- Horace Manh Middle School 130 Oak Street
: -Oak Street Elementary : 130" Oak Street
" Former Munlcrpal Bidg - Now DPW Ops 150 Emmons Street -
~ Sr. Citizen Center * 80 W. Central Street '
Town. Common Bandstand N/A ‘Main Street
" JF.K. Elementary School 551 Pond Street
- Davis Thayer School - 137 West Central Street
. Bnck School Corner of Marn/Maple/meoln _N/A  Main Street
Parmenter School 135 Woachusett Street
: Ray Memonal Lrbrary 118 Mam Street ‘
’ Central Park Terrace
: Central Park Terrace (Admm Office of Elderly (off Wachusetts/West
Complex) : Park Street)
* Fife Station 40 W. Central Street
~ Police Station- 911  Panther Way -
Horece Mann Museum . 762 Washington Street
Youth Center 16 ~EastStreet
Dean College ) 99 Main Street .
Dean. College Performmg Arts Center . 61 -School Strest -
'.Frre Statron #2°: : 600 King Street
" DPW Garage (End of road) 10  Public Works Way
Tri County Vocational School _ 147 Pond Street
St. Mary's School (Ben Frankiin Charter) 201 Main Street
- Veteran.s Mem‘orial-Rink (Across from PD) N/A Panther Way

7



Renewal Cable Television License Granted By The Town of . Franklm, MA
; Renewal Term: October 6, 2010— OCtober 5, 2020

EXHIBIT 5.2
PROGRAMMING

h Lic;:néec sﬁéll providé‘the folowing broad categories of Video Programming:

News Programming;

Sports Programming;

Public Affairs Programming;

~ Children’s Programming;

_ Entenamment Programming;

Forelgn Language. Programmmg, and .
Local Programmlng
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EXHIBIT 6.6
~ PUBLIC ACCESS EQUIPMENT .

*Asset Type . *Manufacturer =~ *Model Qty. Description

VIR - o Pén_asonic ‘ AG1320“ 1 »VCR o
VIR ©Panasonic AG1320. 1 V‘CVR_ C

VIR Panasonic - AG1320 1 VCR

VIR - Panasonic .AG“'_32°- 1 VR ‘ _

Graphics Videonics TM2000 1 Character Generator

~ Miscellaneous " Winsted 'Rack/Case 1 Electronics Rack ‘
‘Monitor- ~ - - “ViewSonic <~ VG2030 - 1 20" Widescreen Momtor
: Mlscellaneous ‘Blonder Tongue. 18D 3 Modulator- '

Camera “Panasonic ' AG456U 1 Camcorder

Camera _ Panasonic AG456U 1 Camcorder

__Camera gangn—ZR_@D—1_Qach£der

- US Robotic: Modem External

Graphlcs . . 3Com - -Sportster - 4
Microphones . 50Ny "ECM55B 3 Lav Mic
“'Microphones~ -~ Audio Technica ~ Pro7A 4 Lav Mic -
~ "Audio Mixer " Shure 267 1 Audio Mixer
- Audio‘.Mixer; ) , ’Shurre M267 1 Audio Mixer
Microphones - ElectroVoice RE11 1. ‘Microphone
Microphones __ElectroVoice _RE10. "1 Microphone
- Microphones . ElectroVoice = . - 635A 2 Microphone - A
. Audio Accessorles' AtlasSound ~ -DS5 . 4 Desktop Mic Stand. .
~"Cables®: . Cable” . .ExtensionCord 1 .25 foot Extension Cord -
'» AUdiolA(:ce‘ssories' " Atlas Sound FloorStand 2 Floor Mic Stand
Camera Quickset 5950548 2 Tripod Dolly
~. . Accessories - - o I S o \
- VIR Teac V400X~ 1 Cassette Recorder
" Camera .. o 3063/3046° 1 Tripod with Fluid Head
. Accessories Bogen s o S
Camera - 3221/3046 1 Tripod with Fluid Head -
Accessories Bogen : o R o
. Camera o 3221 1 Tripod with ;Fluid Head
-- Accessories . Bogen - _
© . i Miscellaneous . oy 7 cyrtain. 1 Blue Studio Curtain
s ;~A~.‘Mis:cellaneous.. ) Wern'er e 7807' 1 Flberglass Exten5|on Ladder
" Lighting = - ‘TecNec’' ~  KDL. 2 Studio Light
Lighting _ Smith Victor 760. 3 +Studio Light
~_TBD .~ TrackLights 7 Track Light

- Lighting :
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RM12

- Sta_gemaster

Monitor _Videotek 1 Television.
VIR Panasonic AGDS545 1. SVHS Play Deck
VIR  Panasonic —AGDS555 1 SVHS Record Deck
VIR T Panasonic AGDS555 1 SVHS Record Deck
VTR Panasonic - AGDS555 1 SVHS Record Deck
Camera Panas‘bnic_:‘ ~__AGDP800HP 1 3“ChiP' SVHS Camcorder
Power . - ' Panasonic. - AGB840- T AC Power Supply”
Camera Ny K&H CCH800 1 'Hard Carry Case. -
Accessories - A , ' - 1
Power . Anton Bauer “ABC800 " 1 Battery Charger
Power . Anton Bauer ‘Hytron50 2 Battery = |
" Video Switcher ~ . Panasonic - MX50 1 Camera Switcher
Video Switcher - Parniasonic - MX50 o1 Camera"Switcher_'
. Monitor . - Panasonic CT1386YD 1. 13" Color Monitor
"Monitor . Panasonic. CT1386YD - 1 13" color Monitor
- Monitor- - Panasonhic - CT1386YD 1 13" Color Monitor . - -
. Camera ... QueCom- . SMQ1 6 Intercom '
MNULLCOJDUITICO L. - i
Graphics . . Videonics -TM3000 - ~ - 1 Character Generator.
Camera " Panasonic "WVF260H 1 Studio Camera
Camera " Panasonic WVF260H 1. Studio Camera ,
Camera . o WVS270 2 - Studio.Camera Accessory Kit
Accessories. . _-Panasonic . o T
 Camera - - - Vinten Dolly -1 Dolly
'Accessories. - .- . L
Camera ' Vinten Dolly - 1 Dolly
~Accessories s - SR .
l ~Caméra-. . Vinten 10LF 2 StudioTri_'pod with Fluid Head
-~ -Accessories - o c L e -
“ Camera - L - 3066 - 1 Tripod w/Pan Mounting Plate -
" Accessories ~Bogen : e A
" Camera - . - 3067 1 Dolly
Accessories. - Bogen ' g o .
T _ Calzone Case Rack/Case 1 Calzone Single Case-
. Miscellaneous ~ . . Co. s I
L - Calzone Case Rack/Case 1 Calzone Double Case"
- Miscellaneous Co. : ’ '
~Audio Mixer Mackie 1202VLZ 1 Audio Mixer
. ' o , 1 . Triple 5" monochrome
"Monitor __Panasonic . WVBMS503 __ Monitor .
. ‘Monitor. ' .Panasonic. - -BTS901 -1 9" Color Monitor . '
__Monitor_:_* * Panasonic BTS901 -1 9" Color Monitor. -
~ Engineering " - videotek TSM51 1 Waveform Monitor
- Engineering " videotek ~ VSM61 1 Vectorscope -
. Cables - .. SM1230FBX -1. .8 input Audio Snake
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p Lfghting-- ) .4'_ ‘Lowell - - Omni -1 LightKit »
Editing .~ Panasonic AGAB850 ~ 1 Edit Controller ‘
‘Graphics - " - Panasonic - KB50 "1 Character Generator -
" Monitor . Sony KVT3M10 1 Color Video Monitor -
Cables Panasonic 32A100 - 2100’ Video Camera Cable .- .
:  Power - ClearCom PK5 1. QueCom.Power Supply -
“Monitor Panasonic WV5380 19" B&W Monitor
- Camera T WVRC36 - 2 ccu -
Accessories . Panasonic o o _
Cables "~ Cable XLR 6 XLR Audio Cable
Miscellaneous = TBD SetPieces 3 Atificial trees
Miscellaneous. =~ - - a " SetPieces . .4 4 Modular Platform R|sers
. - TBD o 34
Camera - - S :
Accessoriés‘j Bogen 3130 3 Tripod ‘with Fluid Head
Camera .-~ : . o
" _Accessories Bogen 3192/516 1. Tripod 7
~_Camera . Panasoric . AGDVC200  _ ' _1_3chip DV Camcorder.
-Camera’ - ’ o : I '
* Accessories - K&H Rack/Case 1 Hard Carry Case
Audio Mixer _ Mackie 1604VLZ 2 Audio Mixer
Editing ' ‘Media100 DVi ' 1 Media. 100 edit:system
Editing .. Apple MacG4 1 MAC G4 Computer
" - Monitor- " " Optiquest TBD .. 1. CRT Monitor
Editing - -Medea 320GB -2 SCSII.‘Hard.-Drlves
Editing ~ “LaCie 120GB 2" FireWire Hard Drives
' Power TripplLite TBD 2 UPS PowerBackups -
VIR NG HRDVS3U 2 DV, SVHS VCR Combo_
VTR, - Panasonic AG1980 1 SVHS VCR: )
VTR~ ) 'Panasonic "DMRT3030 1 _DVD Reécorder
S AL . .- Panasonic. - DVDRV32. -1 _DVD Player
VTR v L laCie DVD121 "1 DVD Duplicator
~_Audio Accessones ~ Yamaha -TBD 2 - Computer Speakers ‘
. ‘Camera. " - Canon GL2 - "8 DV ¢amcorders
"~ -Camera . .Canon ‘GL1 - -1 DV Camcorders
Camera: ~Canon ZR65 3 DV Camcorders -
_ ‘Mlcrophonesi ‘ Audio T,echnica TBD -4 Shotgun Mics -
= Camera ‘ S : o o :
" Accessories Bogen 521 6 Remote Zoom Controllers
VIR~ “Panasonic . AGDV2500° - -1 DVVCR. -
~ Moriitor. Acer V173 1 VGAMonitor -
VIR L " Panasonic 'AG7650 " 2 VIRDeck =
"~ Playback TRMS SX4 "1 - Video Server




E _*"Playback
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GS-250

CG Genrator -

* Video SWItcher ~Knox " RS16X16HB - 1 - Video Switcher ..
Playback " Integra ° DPC7.9 2 'Multi Disc DVD Player
Camera. . . o ,

" Accessories Bogen. 503HDV -3 Carbon Fiber Tripods
Audio Mixer Mackie . - 1202VLZ 1 Audio Mixer

~ "Miscellaneous ... WVC. - 'XLFZ258BK 1 Muht Disc €D Player
VIR VE BRDV3000 1 DVVIR:

VTR. e BRHD50 1 DVHDVIR

" Camera . E\'/o GYHD200 1 HDCamera.

. Editing . Apple - NA . 2 20 Apple Cinema Dlsplay

- Audio Accessories - Sennheiser - -EW100 - 2 Wireless TX & RX

“ . Miscellaneous. - Micioboards - DVDPRM516 - 1 - 1to 5 DVD Duplicator

. Miscellaneous " Mico “NA 1.-1To 1 DVDDuplicator .

. Video Switcher -~ NewTek TCBX 1 L

Telex BTR300 1

Miscellaneous
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EXHIBIT 9 4

FCC CUSTOMER SERVICE OBLIGATIONS

: 'VTITLE 47—-TELECOMMUNICATION
. CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION

: PART 7 6--CABLE TELEVISION SERVICE
: Subpart H—-General Operatm‘y Requlrements

’ _<Sec 76. 309 Customer Servnce Obllgatlons : :
: (a) A cable franchise authority may enforce the customer service standards set forth i in paragraph (c) of thls Section
~against cable operators. The franchise authority must provide affected cable operators ninety (90) days written notice -
.of its intent to enforce the standards. (b) Nothing in this rule should be constriied to prevent or prohibit:
- (1) A franchising authority and  cable. operator from agreemg to customer service requlrements that exceed the
- standards set forth in paragraph (c) of this Section; :
" +(2) A franchising authority from enforcing, through the end of the franchise term, pre-exrstmg customer. service -
. requirements that exceed the standards set forth n paragraph (c) of this Sectlon and are contalned in cuxrent franchlse
agreements e :
(3) Any State of any franchrsmg authonty from enactmg or enforcmg any consumer protectlon law, 1o the extent '
S not specifically preempted herein; or - -
—m—@mwbhsmnmmmmmmvsmmnmddmnegmﬁmwmmm—ammﬁ N
: . imposes customer service requlrements that exceed, or address matters not addressed by the standards set_forth in
" paragraph (c).of this Section..
~ (c) Effective- July 1,-1993, a cable operator shall be subject to the followmg customer serv1ce standards
(1) Cable system office hours and telephone avallablhty-- : A
- (). The cable operator will maintain a local, toll- ﬁee or collect call telephone access lme whlch will be avallable to
- its'subscribers 24 hours 4 day; seven days a- week. = :
" (A) Trained company" representatlves will be available to respond to customer telephone mqumes durlng normal
‘business hours. . -
"~ (B) After. normal business hours, the access line may be- answered by a service or an automated fesponse system,
including ah answering Machine. Inquiries received after normal busmess hours must be responded to by a trained
- company representative on the next business day. S
_ - (ii) Under normal operating conditions, telephone answer tlme by a customer representatlve mcludmg wait time, .
ashall not exceed thirty (30) seconds When the connection is made. If the call needs to.be transferred, transfer time shall
not exceed thlrty (30) séconds. These standards shall be met no less than nmety (90) percent of the time undér normal -
. operating conditions, measured on a quarterly basis. :
(iii) The operator will not be required to acquire equlpment or perform surveys to measure comphance with the
telephone answering standards above unless an historical record of complamts indicates a clear failure to comply. _
(iv) Under normal operatmg conditions, the customer will recelve a busy signal less than three (3) percent of the .
- time. .
- (v) Customer serv1ce center and bill payment locatrons w1ll be open at least dunno normal busmess hours and will
be conveniently located.
.. (2) Installations, outages and service calls Under normal operating cond1t1ons each of the followmg four standards
~ will be met 1o less than ninety-five (95) percent of the time measured on a quarterly basis:-~~ = .
(i) Standard installations will be performed within seven (7) business days after an. order has been placed
“Standard" mstallatlons are those that are located up to 125 feet from the existing distribution systern. -
(i) Excludmg ‘conditions Jbeyond the control of the operator, the cable operator will begin working on “service
.lnterruptlons promptly and in no event. later than 24 hours after the interruption becomes Known. The cable operator
" must begin actions fo correct other service probléms the next busmess day after notification of the service: problem. A
(iii) The “appomtment -window"-alternatives for installations, service calls, and other installation activities will be
“either a spec1ﬁc time of, at maximum, a four-hour time block durmg normal busmess hours. (The operator may
- -schedule service- calls and other mstallatlon act1v1t1es outside of normal business hours for the express convemence of
- ‘the customer ) : :
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(1v) An operator may. not cancel an appointment w1th a customer after the close of busmess on the busmess day
prior to the. scheduled appointment. 3
(v) Ifa cable operator representatlve is running late for an appomtment w1th a customer and will not be able to keep.
" the appointment as scheduled, the customer will be contacted The appomtment w111 be rescheduled as necessary, ata
" time that is convenient for the customer. : . :
- (3) Commumcatlons between cable operators and cable subscrlbers--_ '
) Notlﬁcatrons to, subscnber - ' ,
(A) The cable operator shall provrde written mformatlon on each of the following. areas ‘at the tlme of installation of
service, at least annually to all subscribers, and at any tune upon request
- (1) Products and services offered; :
(2) Prices and options for programming services and conditions of subscnptlon to programrnmv and other services;
_ (3) Installation and service maintenance pohmes
(4) Instructions on how to use the cable service;
+(5) Channél positions programming cartied on thé system; and 5
(6) Bllhng and complamt procedures mcludmg the address and telephone number of the local franchise authonty s.
cable office:’ N '
.(B) Customers will-be not1ﬁed of any changes in rates, programmmg services ‘or channel positions as soon as.
. possible in wntmg Notice must be given to subscribers a minimuri of thirty (30) days in advance of such changes if
" the change is within the control of the cable operator. In addition, the cable operator shall notify subscribers. thirty (30)
... days in advance of any significant changes in the other information required by paragraph (c)(3)(1)(A) of this Section.
; Notwrthstandmg any other provisioni of Part 76, a cable. operator shall not be: requ1red to provide prior notice of any
rate change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment, or charge of any kind-
ﬂewmdwmmor%wmmmmﬂw%wpmmd&e——
‘subscriber. " . _ . _ - _
(i) B11hn - : :
' . (A) Bills will be clear concise -and understandable. Bills must be fully 1temlzed w1th 1temlzat10ns mcludmg, but
" not limited to, basic and; ‘premiium service charges and equipment charges. Bills will also clearly dehneate all activity
E dunng the billing perlod ‘including optional charges, rebates and credits. .-
(B)Incase of a bllhng dlspute the cable operator must respond to a written complamt from a subscriber within 30
days . :
(iii) Refunds--Refund checks will be issued promptly, but no-later than elthe -- :
" (A) The customer's'next billing cycle following resolution of the request or thirty (30) days whichever is earlier, or
_ (B) The return of the' eqmpment supplied by the cable operator if service is terminated.
. (iv) Credits--Credits for service will be issued.no later .than. the customer’s ‘next billing cycle followmg the
'determmatxon that a credit is warranted :
" (4) Definitions-- :
(i) Normal business hours--The term normal busmess hours” means those hours ‘duiring which most sumlar
businesses in the. community are open to serve customers. In all cases, “riormal busmess hours" must include some

' evenmg hours at least one night per week and/or some weekend hours.

. (ifyNormal operatlng conditions--The term “normal operating conditions" means those service condmons which are
thhm the’ control. of thé cable operator. Those .conditions which are not within the control of the cable operator
.mclude but are not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and

" severe or unusual weather conditions. Those conditions which are ordinarily within the control of the ‘cable operator
include, ‘but are not limited to, special promotions, pay- per-v1ew events, rate increases, regular peak or ‘seasonal
demand periods, and maintenance or upgrade of the cable system. -

_ (iii) Service mterruptron—-The term “service interruption” means the loss of plcture or sound on one or more cable
: Achannels : :
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EXHIBIT 9 5.

BILLING AND TERMINATION OF SERVICE

207 CMR 10 00

-10 01 Blllmg Practlces N otxce . : :

(1) Every cable television operator shall § grve written notice of its blllmg practices to potentlal subscnbers before a
. subscription agreement is reached. Such notice shall include practices relating to-the-frequency and-timing of .
. .bills, payment requlrements necessary to avoid account delmquency, blllmg dlspute resolutlon procedures and

‘late paymerit penaltigs.

(2) A copy of the cable television operators billing practlces notice, work order and sample subscnber blll shall be
- filed by March 15th. of each year with the Commission, the i issuing authonty, and-the company's local office, .
"where they shall be available for public inspection. If an operator. amends its billing practices notice, work order

. orsubscriber bill after submitting the annual filing; it shall file copies of the amendments ‘with the Commrssron
" the issuing authonty and the company's local office. '
(3) At least 30 days prior to implementing a change of one of its blllmg practices, the cable television operator shall
' notrfy in writing the Comimission, the issuing authonty and all affected subscrrbers of the change and mclude a

- .description of the changed practice.

‘(4) ‘Statements about: billing practices in work orders marketmg, matenals and other documents shall be consrstent -

- withthe billing practices notice. -

10.02: Services, Rates and Charges Notice |
(1) The cable television operator shall give notlce of its services, rates and charoes to potential subscribers before a

subscription agreement is reached.

- (2)- At least 30 days prior to unplementmg an mcrease in one of its rates or charges or a substantial change in the

‘number or type of programming services, the operator shall notify, ii writing, ‘the Commission, the-issuing

' authonty and all affected subscribers of the «change and include a- descnptlon of the: 1ncreased rate. or charge. The -~ -

‘notice shall list the old and new rate or charge and, if apphcable the old and new programming services provided.
(3) Every cable television operator shall fully disclose in writing - all of 1ts programmmo services and rates, upon
 request from a subscriber. :
(4) Every cable television operator shall fully. disclose in. wntmg all of its charges for mstallatlon, disconnection,
downgrades and upgrades, reconnection, ‘additional outlets, and rental, purchase and/or replacement due to
~  damage or theft of equipment or devices used in relation to cable services, upon request from a subscriber.
'(5) Every . cable television operator shall provide written. notice of the charge, if any, for service vrslts and under what -
. circumstances such charge will be nnposed upon request from a subscriber. :
(6) A copy of the cable operator’s programmmg services, rates and charges shall be filed by March 15th of each year -
: with the Commission, the issuing authority and the company's local office where it shall be made available for
‘public inspection. If an operator amends its notice after the annual filing, it shall file a copy of the amendment
with the Commission, the issuing authority and the company's local office. -

i .’ (7) A cable -operator shall not charge a subscnber for any service or equlpment that ‘the subscriber has not .

" affirmatively requested by name: This provision, however, shall.not preclude the addition or deletion of a specific
- program from a setvice offering, the addition or deletion of specific channels from an existing tier of service, Or
“the restructuring or division of existing tiers of service that do not resultin a fundamental change in the nature of
an existing service or tier of service. : :
10.03: Form of Bill '
e The bill shall contain the following: mformatlon in clear concise and understandable language and format:
' (a) The name, local address and telephone number of the cable television operator. The telephone number shall be -
" . - displayed i a’ consplcuous locatjon on the bill: arid shall be accompanied by a statement. that the subscriber may
call this number with any _questions or complamts about the bill or to obtam a descnptron of the- subscrlber S
' rights under' 207 CMR 10.07 in the event of a billing dlspute

s (b) the period of time ‘over which each. chargeable service is brlled mcludrng prorated penods as a result of

~ éstablishment and termination of service;

" “(c). the dates on which mdlvrdually chargeable setvices were rendered or any apphcable cred1ts ‘Were apphed

(- separate ‘itemization of each rate or charge levied or credit applied, including;. buit not be limited to; basrc
© premium séivice-and eqmpment charges as well as any unit, pay—per—vrew or per-item charges
(e) .the amount of the bill for the current bllhng period, separate from any pnor balance due
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’ (t) The date on whlch payment is due from the subscnber .
(2). Cable operators may-identify as a separate line item of each regular subscriber b111 the followmg
~"(a) The amount of the total b111 assessed as a franchlse fee and the identity of the ﬁanchlsmg authority: to whom the
fee is paid;’ :
. (b) The amount of the total bill assessed to. satlsfy any reqmrements 1mposed on the. cable operator by the franchlse
S agreement to. support public, educational, or governmental channels or the use of such ‘chénnels;
(c) - The amount of-any other fee, tax, assessment, or charge of any kind imposed by any. governmental autherity on
* ‘the transaction between the operator and the subscriber. In order for a governmental fee or assessment to be
. separately identified under 207 CMR 10.03, it must be d1rect1y imposed by a governmental body ona transactlon
- . . . between a subscriber and an operator. ‘ ‘
E .(3) All itemized costs shall be-direct and verifiable. Each cable operator shall maintain a document in its pubhc ﬁle
which shall be- avallable upon request that provides the accounting justification for all-itemized costs appearing
"7 on the bill: , » U ~ :
-.:10.04: Advance Blllmg and Issuance of Bill . .
(1) In'the absence of a. license provision further hmrtmg the penod of advance brllmg, a cable operator may, under'

- . uniform nondrscrrmmatory terms and conditions, requxre payment not’ more than two months prior to the last day -

of a service period.

) A cable subscriber may voluntarlly offer and a cable operator may accept advance payments for perrods greater S -

- than two months. . »
'.(3) Upon request,.a cable television operator shall provide subscribers with a written statement of account for each

. billing period and a final bill at the time of disconnection. :

10 05 ‘Billing Due Dates, Delinquency, Late Charges, and Termlnatlon of Service: » '
—Msmewmmmamummmmm%memmm

- statement that the bill is due upon receipt. The due date shall ‘not be less than five busmess days followmg the
mailing date of the bill.
"(2) A subscriber account shall not be considered delmquent unless payment has not been recelved by the company at '
- ledst 30 days after the bill due-date. ’ . o
(3) . The following provisions shall apply to the- 1mp051t10n of late charges on. subscrrbers ' : -
" (a)  A'cable television operator shall not impose a late charge on a subscriber’ unless a subscriber is. dehnquent, the
" operator has given the subscriber a written late charge notice in a. clear and -conspicuous manner, and the -
" subscriber has- been given at least eight business days from the date of delinquency to pay the balance due.
.- (b) A charge of not more than 5 percent of the balance due may be imposed as a one-time late charge
~ (¢) No late charge may be assessed on the amount of a bill in dispute. ’ -
- (4).A cable television operator shall not terminate a subscriber's setvice unless the subscrlber is delmquent the cable’
- operator has given the subscriber a separate written notice of termination in a clear ‘and conspicuous manner, and -
the subscriber has been. given at least eight business days from the mailing of the notice of termination to pay the - -
- balance-due. A notice of termination shall not be mailed to subscribers until after the date of delinquency. . -
: (5) -A cable television operator shall not assess a late charge on a bill or discontinue a subscriber's cable television
service solely because of the nonpayment of the disputed portion of a bill during the period established by 207

- €MR 10.07 for registration of a complaint with the operator or durmg the process of a. dlspute resolution ..

~ - mechanism recognized under 207 CMR 10.07. - .
’(6) Any charge for returned checks shall be reasonably related to- the costs mcmred by the cable company in
processing such checks.-
. 10.06: Charges for Disconnection or Downgradmg of Service : :
: (l) A cable television operator-may impose a _charge reasonably related to the cost mcurred for a downgrade of
""" _service, except that no-such charge may be 1mposed when:
R (a) A subscriber requests total disconnection from cable service; or

‘-_'(b) A subscriber requests the downgrade w1thm the 30 day penod followmg the notlce of-a rate mcrease ora .=

. substantial changg in the number or type of programming services relative to the service (s)yin question..
s () fa subscrlber requests ‘disconnection from cable television service prior to the effective date of an increase in. .
rates, the subscriber shall not be.charged the increased. rate if the cable television operator fails to disconnect
~service prior to the effective date. Any subscrlber who has paid in advarice for the next brlhng perlod and who

. requests dlsconnectron from serv1ce shall recerve a prorated refund of any amounts paid in advance ’
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10.07: Bllhng Dlsputes
© (1) Every cable television operator shall establish procedures for prompt mvestlgatlon of any. billing dlspute
reglstered by a subscriber. The procedure shall provide at least 30 days from the due date of the bill for the .
~-subscriber to reglster a complaint. The cable television operator shall notify the subscriber of the: result of its’
inyestigation and give an explanation for its decision within 30 working days of receipt of the complaint.

@ "The subscriber shall forfelt any rights under 207 CMR 10.07 if he or-shé faxls to pay the und1sputed balance -

* within 30 days.

L @B) Any subscriber in dxsagreement Wlth the results of the cable television operator's investigation shall promptly -

inquire about and take advantage of any complamt resolution mechanism, formal or informal, available undér the
license or through the 1ssumg authority . before the Commission may accept a petition filed under 207 CMR
. 10.07(4).

. (4)  The subscriber or the cable telev151on operator may petition the Commission to resolve dlsputed matters w1thm 30
" .days of any final action. Final actlon under 207 CMR: 10 07 (3) shall be deemed to have occurred 30 days after-the
- filing of a complaint. , v

(5) Upon recelpt of a petition, the Commission may proceed to resolve the dispute if all partles agree to submit the
. dispute to'the Commission and be bound by the Commission’s decision and the Commission obtains a statement
_signed by the parties indicating . that agreement. In resolvmg the dispute, ‘the’ ‘Commission may receive either

- written or oral statements from the. parties, and may conduct its own investigation. The Commission shall then

issue a-decision based -on the record and the pames shall receive wntten notlﬁcatxon of the. de0151on and a

‘statement of reasons therefor.
10.08: Security Deposits : :
"(1)_ A cable operator shall not require from any cable subscnber a secunty deposxt for converters or other equipment

—ﬁ_—_mexcessoithecostoﬁtheequ;pmem
(2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any dep051t held for six-
. months or more, and such interest shall accrue from the date the deposit is made by the cable subscriber. Interest- -
‘shall be paid. annually by the cable operator to the cable subscnber ‘either as a dlrect payment or as a credlt to the -
. -cable subscriber’s account.” ‘ .
(3) ‘Within 30 days ‘after:the return of the converter or other eqlnpment, the cable operator shall return the securlty .
depos1t plus any accrued interest to the cable subscrxber elther as a direct payment or as a credit to the cable
. subscrlber s account. :
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Renewal Cable Television Liéense Granted By The Town of Franklin, MA
. Renewal Term: October 6, 2010 — October 35, 2020

EXHIBIT 13.5
FORM 500

Please see attqched
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" Renewal Cable Television License Granted By The Town of Franklin, MA

Renewal Term: October 6, 2010 — October 5, 2020

) _wu_bnm

[Customer Service

Qﬁ\aogn

m.,oH.B 50 OOBEmBﬁ Umﬁ Hummﬁ. mEEm

Q.Ea Company:
?un..mmm.
Filing Year: . " Address:
- . Number of Subscribers: . Contact: = . S
o - : , . Phome: . E-Mail:
Avgerage Resolution Time:- ) A_v Less §= f u&. > 13 cwﬁ. <3> 47 Days, <4> 8:14 Days, <5> 15-30 Das, <6> >30 Days.
M customer dissatisfied,, C: za Resolved. :

y Manner of Resolation:

A.’'Resolved to the mn:mnmn: n of both parties;, B, , Resolved,

_>mmo.=§m=<mo§8 n»:

Defective Notice

_ma&va_o.:

__Eﬁ_mnob

_woo%non

Service Eanc tion

o Unable io Contact

- [Failore 8 wgmaaso:m ooBEsS_.

n .A . o —050—..

RSN -'.-.;;"._'_ RERIN QG

CAvg.

Time (see

Resolution .

code above)

H

o

Manner of Resolution (see code xmv. above for the manner

) 3.38:8& by the lettors Below) The number below
each _o=2. *Esnu»«u the number of SBE_.EG resolved

in that Buaﬁ

A

H
nﬂuuuumm
RUTHHT

HRLE
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Renewal Cable Television License Granted By The Town of Franklin, MA

Renewal Term: October 6, 2010— October 5, 2020

TANnnnOnnnnnaan

. City/Town: -

" Filing Yedrs :
" Number of Subscribers:

Form 500 Service Eaﬂmwnou .Umg ..‘muuonﬁgm‘

o Osza Oc:.m.m:w.

H oo 'Addresss -

R ?u&.m%. ‘

. :Contact: "~~~

: ?es. e m,za_.

" Average w._,mmo_,:m_ol Time; -

| <1> Loss than 1 Day, < Nv 13 Days, Auv 47 csa. <4> m-z cp? <5> 15:30 Dags, <6> >30 Days’

pe———

Date Service Interruption Begin |

__4 B I -H‘-—_J _j__ || __ _J'jv

Average H&_z::g Time: waa Go._n Nmu. 53&

Estimated # on Subsecribers »Knaﬁn...m )

fffffrff%’*hfif
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35 Resnik Road
Plymouth, M_A 02360
www.comeast.com

(comcast. |

" RECEIVED
0OCT 06 2010

| o TOWN ADMINISTRATOR
October 6, 2010 - TOWN OF FRANKLIN

Town of Franklin -
-Town Council

355 East Central Street
Franklin, MA 02038

Re: Standard Video Cable Service '
Dear Members of the Council,

I'am pleaseéd to inform you that Comcast will continue to provide “Standard Service” or its equivalent to
all public schools, police and fire stations, public libraries and other public building listed in Exhibit 3.6 of
the Franklin Renewal Licénse for the entire term of the license.

< Gerald Buckley, .
Senior Manager of Government and Community Relations

CC: Robert Cérr, Senior Director of Government and Commu’nity Relations




