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CHAIRMAN'S WELCOME

On behalf of the Advisory Council, we are delighted to present to you the Massachusetts Workers' Compensation Advisory Council Annual
Report for FY 2024. The Council appreciates the meaningful work of the Department of Industrial Accidents (DIA). In FY 2024, the DIA
leaned into multi-year IT modernization projects that include automating the safety grant application process, digitizing insurance
records that are currently on microfilm, and reimagining the DIA website so that it is easily accessible. As we look ahead, the DIA team is
in the process of updating its stakeholder publications; it is a good trend and these efforts should continue. The DIA senior leadership
continues to have conversations on the medical reimbursement fee structure with the Executive Office of Health and Human Senrvices,
which sets the rates for payment for hospitals, physicians, and other health care providers. Lastly, the DIA senior leadershp team is
cognizant of its operating expenses and the potential impacts on the annual assessment rate; and has worked stabilize the asessment
rate to reduce major shifts year over year.

We'd like to thank DIA Director Sheri Bowles for continuing to effectively lead the team and overseeing the management o teams,
especially in a hybrid work environment. Thank you also to Senior Judge Omar Hernandez for leading the adjudicatory process and for the
success of the mediation program, and to the entire DIA management team for their dedication to the Commonwealth of Massachustts
Workers’ Compensation System.

Over the past year, DIA has welcomed new employees and recognized the retirement of a few employees-we thank all employees for
their contributions and dedication to supporting injured workers and DIA’s mission.

The Council believes that the Massachusetts Workers' Compensation system remains a system that is held in high regard inthis country. As
we look ahead, the Council will continue its focus on collaborating with all stakeholders to enhance the system.

Notable highlights from FY24 include:

Maintained the stability of the assessment rate

Maintained the integrity of the administrative processes and pursued system upgrades and IT modernization
Expanded the mediation program

Listened to all stakeholders concerns about the medical reimbursement rates and the impartial fee schedule regulations
and understanding that revisions will be helpful to the Workers’ Compensation system.

Respectfully,

John A. Pulgini, Esq. Todd R. Johnson JD, AIC, ARM-P, ARM-E
Chairman Vice Chairman
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STATUTORY RESPONSIBILITIES

The Council has specific statutory responsibilities set forth in Massachusetts
General Law (MGL). CH23E §9and § 17 and MGL Ch 152 § 53A and §

65 and meets on the second Wednesday of each month via WebEx. The
Council is monitoring bills related to workers' compensation legislation

and stakeholders' interest and will continue to follow legislation throughout
the 193rd General Court (2023-2024).

0 H 1897 | An Act relative to fairness in worker’s
compensation disfigurement benefits by Representative
Christopher Hendricks

0 H 1903 | An Act Relative to Fairness in Workers' Compensation
Benefits by Representative Bradley Jones, Jr.

O H 1927 | An Act to Protect Injured Workers By Representative Tram
Nguyen, and others for legislation to protect injured workers.

0 S 1165 | An Act to Protect Injured Workers by Senator Jamie Eldrige

You can find a full list of the bills for the 2023-24 legislative session on
the Joint Committee on Labor and Workforce Development website:
malegislature.gov/Committees/Detail/J43/Bills
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https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter23E/Section9
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter23E
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section53A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section65
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section65

DEPARTMENT OF INDUSTRIAL ACCIDENTS
DIA DEPARTMENTS
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DIA | Public Information Unit

The DIA has one (1) Boston office and four (4) regional offices
throughout the Commonwealth DIA Website

a 2 Avenue de Lafayette, Boston, MA.
02111 Tel: (617) 727-4900
Q 1 Father Devalles Boulevard, Fall River, MA.

02723 Tel: (508) 676-3406

a 354 Merrimack Street #230 Lawrence, MA.
01843 Tel: (978) 683-6420

Q 100 Front Street #310, Worcester, MA.
01608  Tel: (508) 753-2072

a 436 Dwight Street STE 105, Springfield, MA.
01103 Tel: (413) 784-1133
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https://www.mass.gov/orgs/department-of-industrial-accidents
https://www.google.com/search?q=dia+boston&oq=dia+boston&aqs=chrome..69i57j0i512l4j0i390i650l2.1629j0j7&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=dia+fall+river+ma&sxsrf=ALiCzsYzEjL_zWEJnyFp4E5JYwxIhfmUqw%3A1666632381842&ei=vcpWY-2BM6Kv5NoPrfW48A4&oq=dia+fall+ma&gs_lcp=Cgdnd3Mtd2l6EAEYADIGCAAQBxAeMgYIABAIEB4yBQgAEIYDOgoIABBHENYEELADOg0ILhCABBDHARCvARANOgYIABAeEA06CAgAEAgQHhANOggILhCABBDUAjoKCAAQBxAeEA8QCjoGCAAQHhAKOgQIABAeOgYIABAeEA86BggAEAUQHjoICAAQCBAHEB46CggAEAgQBxAeEA86CggAEAgQBxAeEAo6CAgAEAgQHhAKOgoILhDHARCvARBDOggIABCABBCxAzoFCAAQgAQ6BwgAEIAEEAo6CAgAEAcQHhAKOggIABAFEB4QCkoECEEYAEoECEYYAFDGA1j-F2D8IGgBcAF4AIABZYgBiAmSAQQxMi4ymAEAoAEByAEIwAEB&sclient=gws-wiz
https://www.google.com/search?gs_ssp=eJzj4tZP1zcsSUsuSMozMWC0UjWosLBMNTYwT040MzZJMktNTLIyqDA0Nza0MDEyME40TTE2Mkv04k_JTFTISSwvSs1LTlXITQQAqNIUEQ&q=dia+lawrence+ma&oq=dia+law&gs_lcrp=EgZjaHJvbWUqDQgBEC4YrwEYxwEYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyBwgCEAAYgAQyBggDEEUYOTIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIICAcQABgWGB4yCAgIEAAYFhgeMgwICRAAGAoYDxgWGB7SAQgyNTExajBqN6gCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=dia%20worcester%20ma&sxsrf=ALiCzsYAtKPffcsavaHZUjMPZaj2T0n2Tw:1666632446233&ei=5spWY9rvAerV5NoPib2mqAE&oq=dia+wor+ma&gs_lcp=Cgdnd3Mtd2l6EAEYADIGCAAQBxAeMggIABAIEAcQHjIICAAQCBAHEB4yCAgAEAgQBxAeMggIABAFEAcQHjIFCAAQhgM6CggAEEcQ1gQQsAM6CggAEAgQBxAeEAo6BggAEAgQHjoKCAAQCBAeEA8QCkoECEEYAEoECEYYAFD9AliMBmC-EGgBcAF4AIABaIgBgwKSAQMyLjGYAQCgAQHIAQjAAQE&sclient=gws-wiz&tbs=lf:1,lf_ui:2&tbm=lcl&rflfq=1&num=10&rldimm=17760010554421019427&lqi=ChBkaWEgd29yY2VzdGVyIG1hSM7Ip7vmgICACFoYEAAYARgCIhBkaWEgd29yY2VzdGVyIG1hqgELEAEqByIDZGlhKADgAQA&ved=2ahUKEwiCwbbXsfn6AhVHD1kFHSpcC5MQvS56BAgOEAE&sa=X&rlst=f
https://www.google.com/search?q=dia+springfield+ma&tbm=lcl&sxsrf=ALiCzsZHiD706aIwiZyQYMJR9nxBn4RgJQ%3A1666632449551&ei=ActWY9yNIY-q5NoPlY2R0Aw&oq=dia+spring+ma&gs_lcp=Cg1nd3Mtd2l6LWxvY2FsEAEYADIGCAAQBxAeMgUIABCGAzoFCAAQgAQ6BggAEAUQHjoHCAAQgAQQDToGCAAQCBAeUKkDWMIKYKASaABwAHgAgAFriAGmBJIBAzYuMZgBAKABAcABAQ&sclient=gws-wiz-local

DIA | Public Information Unit

The Public Information Unit collected data for all DIA

offices, two of the main areas of focus are phone inquiries D amaneaEC e

and the number of visitors to each office. Language Total Calls | TotalMinutes | Total Spent
Total number of calls/visitors for all 5 DIA offices in FY Spanish 336 4,975 $1,990.00
2024 is 21,777.
Portuguese 85 1,148 $688.80
. The Office of
Mandarin 18 192 $11520 Multlllngual
Creole 11 144 $86.40 Services .
partners with
Vietnamese 5 77 $46.20 the Public
Information
that we engage
Cape Verdean 4 41 $24.60 with those who
Cambodian/Khmer 3 79 $47.40 need our
services.
Korean 3 34 $20.40
Arabic 1 3 $1.80
Romanian 1 12 $7.20
Russian 1 29 $17.40
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"One trend since last fiscal year is that total cases, employee claims,
and third-party claims have decreased, otherwise filings have

been fairly consistent with no major changes in the number of injuries
being reported or claims filed year over year. It has remained
unchanged over the years with the exception during the pandemic Franciso Pena, Director
when COVID-19 reports started coming in and a period after that until
it normalized. The claims department has moved to an almost entirely
paperless submissions with most forms from Insurers, Attorneys, and
Employers being submitted entirely online and only about 2% of
employee claims being submitted via paper form."

Office of Claims Administration



DIA | Office of Claims Administration

The Office of Claims Administration starts the dispute

resolution process within the DIA when it receives filings Cases 2024 2023 2022 2021
from employers, insurance companies, filed

attorneys, and third parties. e

When an Employee is incapable of earning full wages for Total 10,462 10,560 10,345 10,650
5 or more days or dies, as a result of a work-related Cases

injury or disease, an Employer must submit the

Employer’s First Report of Injury or Fatality (FROI | Form EE 8.538 8.545 8.546 8.508
101). If the employer does not send the Form 101 to the . ’ ’ ’ ’
insurer within 30 days of your injury, the injured worker Claims

can complete the DIAs Employee Claim (Form 110).

Insur 1,880 1,990 1,762 2,109
2 See the chart on the right for a fiscal year review Dispo
for the Fast four fiscal years. FY'24 saw a decrease
in total cases filed, employee claims, and TPC 44 25 37 33

insurance dispositions, while there was an increase
in third-party claims.
2 InFY 2024 As of September 2024, the Massachusetts Labor Force was
3,850,486,which includes 3,703,676 loyed and 146,810
= 31,473 First Reports of Injury filed, strains / whieh ncides emproyed an

sprains account for approximately 40% of the unemployed (but actively looking for work) individuals.
reports filed Department of Economic Research

874 cases filed per month (average)
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https://lmi.dua.eol.mass.gov/LMI/LaborForceAndUnemployment?_ga=2.132546445.2014480118.1730216509-1497807402.1714592386

DIA | Division of Dispute Resolution

Mediation Process

> Under the supervision of the senior judge, the Division of
Dispute Resolution assists in the voluntary settlement of cases
through a fair and efficient system for solving disputed
workers' compensation cases.

> The DIA instituted court sponsored mediations in 2016.
Mediations were created by Senior Judge Omar Hernandez of
the DIA as well as several attorneys working with the
Massachusetts Bar Association's Workers' Compensation
Section Council. The mediation process was brought in to
bring trials down while bringing up claims resolutions -
mediation adds another dispute resolution step to the
workers' compensation litigation practice and generally takes
place before the case is tried at an evidentiary hearing.

> 200+ mediations (on average) have taken place at the DIA
over the last fiscal year.

> The dedication of the Administrative Judges and attorneys is
what makes the mediation program successful. The feedback
has been overwhelmm%ly positive, parties are taking
advda.nttage of the added process, and no case is too small for
mediation.

a For more information on the DIA Mediation
Brocess, interested parties should visit the
epartment of Industrial Accidents
Mediation Information page at Mediations | Mass.gov



https://www.mass.gov/info-details/mediations

DIA | Division of Dispute
Resolution & Reviewing Board

FY 2024

= Cases resolved at conciliation: 5,684 | average
of 489 cases per month are resolved
at the conciliation stage (approximately 50% of all
cases)

© Conference queue: Average of 687 per month
Hearing queue: Average of 1,700 per month

©  The Impartial Physicians Roster includes
70 physicians, a decrease from FY'23

Reviewing Board Decisions: 2024 DIA Reviewing Board
decisions

The Reviewing Board is made up of 2 panels of 3 administrative law
judges (ALJs). The panels function as the appellate body of the
Department of Industrial Accidents. Decisions are formally
published. The reviewing board presides over lump sum settlements,
medical lien disputes for reasons other than financial hardship, and
reviews/approves Petition for Approval of third party settlement.



https://www.mass.gov/lists/2024-dia-reviewing-board-decisions
https://www.mass.gov/lists/2024-dia-reviewing-board-decisions

DIA | Opioid
Alternative Treatment
Pathway

DIA's Opioid Alternative Treatment Pathwax (OATP)
continues to be an effective resource for those injured
workers who unfortunately have become dependent on
high levels of opioids.

The insurer or injured worker can initiate a request to
participate in the OATP. If both parties agree to
participate, the insurer incurs the cost of the program
mcludlngrafternatlv,e medical treatment for the injured
worker. There is minimal cost (staff/scheduling)
incurred by the DIA for the program.

In FY 2024, three more individuals successfully entered
the OATP.

With support from the Massachusetts Department of
Public Health Occupational Health Surveillance
Program, the Department of Industrial Accidents, and
the'support of several of their colleagues, Cora = .
Roelofs,ScD, produced a guidance document to assist
Erowders in reducing or eliminating long-term opioid
herapy through taperlng for their injured worker
patients. Cora developed a comprehénsive best
?ractlce guide to help Erlmary care providers overcome
he numerous barriers to reducing opioid dependence
to patients with legitimate prescriptions.




“The Office of Investigations continued on its mission to ensure all
employers are in compliance with Massachusetts General Laws
governing Workers’ Compensation. Investigators issued Stop Work
Orders (SWOs) to a wide variety of employers, ensuring equal
enforcement across all levels of employment. As a result

of the proactive enforcement efforts, over 4,100 additional employees
are now covered by workers’ compensation insurance. While

the enforcement side of the unit has a direct and immediate impact
for employees, investigators also play an important role in the
resolution of claims made against the Workers Compensation Trust
Fund. The Office of Investigations also attended several

community and professional gatherings in an effort to educate

the general public and trade professionals about Massachusetts General
Laws requiring workers’ compensation for all employers. The unit
maintains working relationships with OSHA, ABCC, DOR, DUA, local law
enforcement, numerous municipal inspectional services and the
Governor’s Task Force on the Underground Economy. The Office of
Investigations increased efforts to educate employers to avoid repeat
offenders and decrease the number of Stop Work Orders issued.”

Jon Solomon, Director

Office of Investigations



DIA | Office of Investigations

The Office of Investigations monitors businesses
and organizations across the Commonwealth to Fiscal Year | Compliance | Compliance | Stop Work Fines
ensure that employers in Massachusetts have Checks Letters Orders | Collected
workers' compensation insurance. This office Issued
also handles Compliance and Enforcement. The
Office of Investigations saw an increase in
compliance checks, compliance letters, and FY 2023 64,505 16,788 1,375 $936,757
SWO fines collected.

FY 2024 79,550 18,699 1,342 $1,158,659

FY 2022 60,435 17,271 1,295 $797,974

FY 2021 41,271 14,724 1,049 $167,729
Stop Work Orders (SWOs)
0 AStop Work Order (SWO) is a citation that is

ldssued tos compar:(y ]f. the busmes§ . For FY 2025, there are plans to increase the
oes not have workers compensation insurance availability of technology to investigators, start an

as indicated by M.G.L. c. 152, § 25A. ASWO apprentice program, and continue educational efforts.
shall be issued by an investigator duly

authorized by the Director of the DIA.

FY'24 WCAC Annual Report




DIA | Office of Safety

The Department of Industrial Accidents Workplace Safety Grant Program
helps employers reduce the risk of injury and illness to workers and
promote safe and healthy conditions in the workplace through training,
education, and other preventative measures.

In FY 2024, the Healey Driscoll Administration awarded $800,000 in
Workplace Safety Grants Program reaching 135 grantees representing
organizations in regions across Massachusetts. The DIA opened the
application period for three weeks through a digital platform in October
2023. The DIA received overwhelming interest from 163 applicants, 135
were awarded funding totaling $2,727,663.50 in funding requests, 7,125
employees were trained, and 12 out of the 14 counties in Massachusetts
were represented. The DIA operating budget for this program is $800,000
per fiscal year.

Given the overwhelming response to the Office of Safety's outreach
efforts, it was decided to provide as much funding as possible to the
greatest number of qualified applicants, having a significant impact on
those organizations and the health and safety of their employees.

For more details: Workplace Safety Grant Program

During 2022, employers reported 2.8 million workplace injuries, up 7.5%
from 2021 (includes cases of COVID-19).

Source: U.S. Bureau of Labor Statistics



https://www.mass.gov/workplace-safety-grant-program
https://www.bls.gov/iif/

Grants Funded Employees Trained WO r kp lace Safe ty

Grant Program

Barnstable

Berkshire 4 122
Bristol 9 763
Safety Grant Program -
Duke 0 0 Grants and Workers Trained by County
Sample of Awarded Grants - W TR T
Essex 11 687
. » $2,600 awarded to Seekonk, MA municipality

Franklin 3 104 for roadwork and construction JREY -
Hamden 9 875
Hampshire 2 76 » $4,750 awarded to Hudson, MA for company

specializing in bridge work
Middlesex 26 926
Nantucket 0 0 » $22,000 awarded to Greenfield, MA

municipality for technical assistance Above: County map displaying t
Norfolk 11 703 workers trained by
Plymouth 8 432 Massachusetts
Suffolk 9 661
Worcester 25 1502
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DIA | Workers' Compensation Trust Fund

»  The Workers’ Compensation Special Fund and Workers’ Compensation Trust Fund were
established pursuant c. 152 § 65. The proceeds are expended for the operating
expenses for the DIA, the payment of uninsured claims, Sections 34B, 35F, 37, 37A. The
reasonable and necessary costs of administering and representing the Workers'
Compensation Trust Fund may be paid out, without appropriation, of said trust fund.

0 Both the Special Fund and the Trust Fund are funded by
revenues generated from assessments imposed on all insured employers
subject to MGL c. 152.

O InFY 2024 there were 104 new Section 65 injuries recorded. Construction and laborer
remain the highest uninsured claims by industry and occupation. The Civil Litigation
Unit makes every effort to recover money owed by utilizing the authority of MGL
Chapter 152 to recover money paid on uninsured claims through legal action
against the employer in question.


https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section65
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section1

DIA | Workers' Compensation Trust Fund

_ FY 2024 FY 2023 FY 2022 FY 2021

Fiscal Year Payments $6,246,527 ** $7,726,621 $6,924,993 $5,385,046
Made Against Open

Claims

Civil Litigation Unit $704,963 $1,061,271 $1,283,640 $972,368
Recovery

New Section 65 104 95 83 83
Injuries

Every effort is made to recover money owed by the uninsured employer pursuant to CH 152 565 (8)

**Represents payments made on all open claims to include those made in prior years.
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https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section65

DIA | Office of Health Policy & Health
Care Services Board

The statute authorizes the Office of Health Policy (OHP) to approve utilization review (UR)
a%ents, allowing them to conduct reviews on Massachusetts workers' compensation claims.
The OHP monitors the conduct of aﬁents and workers' compensation utilization review
programs to ensure compliance with the requirements of regulation 452 CMR 6.00.

The Health Care Services Board (HCSB) is a 14-member advisory group established by MGL c.
152, § 13. The board members are appointed by the Director of the Department of
Industrial Accidents. The members represent a variety of professions concerned with the
treatment and care of injured workers.

Under the statutory mandate and , the HCSB has the responsibility to
develop the eligibility criteria in order to select and maintain the Impartial Physician Roster.
In FY 2024

1 complaint analyzed for the HCSB

1 medical treatment guideline adopted

With two employees, the Office of Health Policy conducted 22 audits on utilization review
agents

6 complaints for utilization review were analyzed
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https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section13
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section13
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section8
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section11A

DIA | Office of Education & Vocational Rehabilitation

OEVR assists injured workers with an accepted or established workers' compensation claim return to
meaningful employment. The goal of vocational rehabilitation services is to return an employee to their
pre-injury average weekly wage. OEVR is responsible for overseeing these services.

» InFY 2024, OEVR was headed by a Director
and staffed by 6 Rehabilitation Review Officers, and 2 Clerks. There are no Disability Analysts
on staff.

» 1,572 cases were referred to OEVR. Out of these cases, 1,286 proceeded to a mandatory informational
meeting for a determination of suitability for vocational rehabilitation services.

»  For those cases that received a mandatory meeting, 174 were found suitable and were referred to the
insurer/self-insurer with a request to initiate vocational rehabilitation services by an OEVR certified

provider.
»  There were 103 individual work plans completed and 37 injured workers returned to work.

»  With 25 vocational rehabilitation providers approved, the encumbrances of the Trust Fund totaled
$0.00 for vocational rehabilitation services.

FY'24 WCAC Annual Report
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by the OEVRs certified
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by the employer’s
workers' compensation
carrier.




DIA | Office of Insurance and Office of Assessment

The DIA's Office of Insurance maintains a record
of the workers' compensation insurer for every employer in
the state.

10 The number of new self-insurance licenses issued: 0

0 Total number of self-insured employers (parent-licensed): 66

0 The number of subsidiaries covered by these parent-licenses:

378

0 Total number of inquiries to the

insurance for historical information from the insurer register:

1,400
0 Total additional amount collected from insurance companies
Insurance Companies: $73,125,521.77
Self-Insured Companies: $7,035,502.11
SIGs: $1,724,532.85
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ADVISORY COUNCIL MEMBERS

VOTING AND NON-VOTING REPRESENTATIVES
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ADVISORY COUNCIL MEMBERS

Labor Representatives | VOTING*

John A. Pulgini, Esq. | Chairman*
Pulgini & Norton LLP| 10 Forbes Road - Suite 240 Stephen Joyce®

Braintree, MA 02184rai North Atlantic States
Regional Council of Carpenters

750 Dorchester Avenue

tephen P. Falvey*
Stephen P. Falvey Boston MA 02125

The Carpenters Center | 750 Dorchester Avenue
Boston, MA 02125

Patrick Walsh*

Laborer's Local 223
Michael Hess* 12 Everdean Street, #A
IMPACT | 1750 New York Avenue Boston, MA 02122 02127

Washington, DC 20006l
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ADVISORY COUNCIL MEMBERS

Business Representatives | VOTING*

Todd R. Johnson, Esq. | Vice Chairman* James Steenbruggen*

FutureComp a division of USI First Electric Motor Service, Inc.
Insurance Services 12 Gill Street, Suite 5500, :
Woburn, MA 01801 73 Olympia Avenue Woburn, MA 01801

* VACANT*
Samuel Larson

Associated Industries of Massachusetts (AIM) Business | Manufacturing
One Beacon Street, 18th Floor, Boston, MA 02108

Teri McHugh, Esq.*
Law Offices of Teri A. McHugh PLLC
PO Box 920677, Needham, MA 02492
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ADVISORY COUNCIL MEMBERS

NON - VOTING

Michael Kelley
HUB International New England
299 Ballardville Street, Wilmington, MA 01887

Bernard Mulholland, Esq.
Ford Mulholland & Moran

1115 W Chestnut Street # 302 Brockton, MA 02301

VACANT

Medical Provider & Vocational Rehabilitation
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Ex-Officio | Secretary Lauren E. Jones

Executive Office of Labor and
Workforce Development

Ex-Officio | Secretary Yvonne Hao

Executive Office of Housing and Economic
Development

Executive Director | Maureen O'Conn
Workers' Compensation Advisory Coun
WCAC website



https://www.mass.gov/orgs/workers-compensation-advisory-council
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