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New and returning
households may apply for
home energy assistance
online via the applicant

portal! Simply visit
www.mass.gov/HEAP (or scan

the QR code)! Your local
agency is available to assist

you.

Apply Today!Apply Today!

November 1 - April 30



HOME
ENERGY
ASSISTANCE
Helps pay a portion of eligible
households’ home heating
bills during the winter
season.

HEARTWAP
A year-round program that serves
HEAP-eligible households with
heating system repair, replacement
and maintenance services.

WEATHERIZATION
A year-round program that serves HEAP-eligible
households with air sealing, attic/sidewall
insulation, weatherstripping, and weatherization
Cau related repairs.

Energy Saving TipsEnergy Saving Tips
When home, turn down the heat to 68° F or as low as comfortable.

When you are asleep or away from home, turn the thermostat down by 7-
10 degrees for eight hours to save as much as 10% a year on your heating
costs. 

Caulk and weatherstrip doors and windows that leak air.

Consider changing to a programmable thermostat.

Turn down the temperature of your hot water heater to 120° F.

Have your oil-fired heating system serviced annually or your gas-fired
heating system serviced every three years.

Clean or replace furnace filters every other month.

Keep the fireplace flue damper closed unless a fire is burning.

Check that warm-air registers, baseboard heaters and radiators are not
blocked by furniture or drapes.

During the winter heating season, close your curtains 
         and shades at night; open them during the day.

Our ServicesOur Services



Energy Assistance AgenciesEnergy Assistance Agencies
To find the local energy assistance agency nearest you, match the number beside the city/town
listing on the following page to the agency number listed here.

Other Related 
Resources

Other Related 
Resources

For utility company problems:
 Please call Department of Public Utilities (DPU) 1-877-886-

5066 E-Mail: DPUConsumer.Complaints@mass.gov

For information on other essential social
service programs: 

Call Mass 2-1-1 by dialing 211 or go to
www.mass211.org

Mass 2-1-1

For limited-income households that are ineligible for home energy
assistance, please contact: 

The Good Neighbor Energy Fund, operated by your local Salvation Army In
area codes 617, 508, 781 or 978, call 1-800-334-3047 In area code 413, call 1-

800-262-1320 www.magoodneighbor.org

MA Good Neighbor Energy Fund





If you need additional
housing related support

including housing vouchers,
public housing, avoiding

eviction, etc., please call 211
or use the EOHLC Resource

Locator, a look-up tool to
find housing assistance
programs in your area. 

Massachusetts
Resource Locator “No one should have to

worry about how they’re
going to afford heat this
winter. The Home Energy

Assistance Program is
100% free and could

help you pay your
heating bills.” 

-Governor Maura Healey


