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WHAT’S NEW for the Fiscal Year 2015 State 911 Department Training Grant

 and EMD/Regulatory Compliance Grant

· Training Grant funding allocation of 7% and minimum award of $10,000 (p. 6).
· 2013 Call Volume will be utilized for Fiscal Year 2015 (p. 6).  

· Applicants/grantees that propose to change the method by which EMD is provided are required to submit a written transition plan to the State 911 Department for approval (p. 9).

· Allowable expenses expanded to cover personnel costs (overtime only) of police and fire department personnel conducting CPR training of PSAP personnel for PSAPs that provide EMD in-house through certified EMD dispatchers (p. 13).
· Application deadline of April 1, 2015 (p. 15).

· Year end budget modifications shall be submitted by April 30, 2015 (p. 17).
· Clarification on type of documentation required for reimbursement of proof of course completion and conference attendance (pp. 17, 18).

·  Timeframe for processing of reimbursement requests changed from twenty (20) days to thirty (30) days (pp. 18, 19).

Introduction
Governor Deval L. Patrick , Secretary of the Executive  Office of Public Safety and Security Andrea J. Cabral, and State 911 Department Executive Director Frank Pozniak are pleased to announce the Fiscal Year 2015 funding for the State 911 Department Training Grant and EMD/Regulatory Compliance Grant.  

The State 911 Department is a department within the Executive Office of Public Safety and Security and is responsible for administering the State 911 Department Training Grant and EMD/Regulatory Compliance Grant.  The State 911 Department is inviting eligible entities to submit applications for grant funds under the State 911 Department Training Grant and  EMD/Regulatory Compliance Grant.  All information needed to apply is contained in this application package. 

The following guidelines have been developed for the State 911 Department Training Grant and EMD/Regulatory Compliance Grant and are applicable for Fiscal Year 2015.

The guidelines and funding levels will be reviewed annually by the State 911 Department and are subject to change, with Commission approval, with each funding cycle.

Note: The Fiscal Year 2015 Grant will begin on July 1, 2014 and run through June 30, 2015.    The “Effective Date” of the individual awards shall be determined in accordance with Section 1 of the Commonwealth Terms and Conditions, which provides as follows:  “The effective start date of performance under a Contract shall be the date a Contract has been executed by an authorized signatory of the Contractor, the Department, a later date specified in the Contract or the date of any approvals required by law or regulations, whichever is later.” There shall be no reimbursement for costs incurred prior to the Effective Date of the Contract, and all goods and services MUST be received on or before June 30, 2015.
II.
Definitions

The following words and phrases, as used in this document and the related application package, shall have the following meaning, unless the context clearly requires otherwise.

Automatic Number Identification or ANI: an enhanced 911 service capability that allows for the automatic display of a telephone number used to place or route a 911 call.
Automatic Location Identification or ALI: an enhanced 911 service capability that allows for the automatic display of information relating to the geographical location of the communication device used to place a 911 call. 
Cardiopulmonary resuscitation or CPR certification: a certification demonstrating successful completion of an American Red Cross, American Heart Association, or other cardiopulmonary resuscitation training and certification program that is approved by the Department.  

Certified emergency medical dispatch resource or certified EMD resource: a limited secondary PSAP, primary PSAP, regional PSAP, regional secondary PSAP, secondary PSAP, RECC, wireless state police PSAP, or private safety department that is equipped to provide ANI and ALI displays and that is approved by the Department to provide emergency medical dispatch services for a PSAP or RECC through emergency medical dispatchers.  

Commonwealth: the Commonwealth of Massachusetts.

Department: the State 911 Department.
Emergency Medical Dispatch or EMD: the management of requests for emergency medical assistance by utilizing a system of: (a) tiered response or priority dispatching of emergency medical resources based on the level of medical assistance needed by the victim; and (b) pre-arrival first aid or other medical instructions given by trained personnel responsible for receiving 911 calls and directly dispatching emergency response services.
Emergency Medical Dispatch Protocol Reference System or EMDPRS: a system approved by the Department that includes a protocol for emergency medical dispatcher response to calls, including structured caller questioning for patient condition, incident facts, and scene safety, pre-arrival instructions, post-dispatch instructions (such as first responder, basic life support and/or advanced life support), a continuous quality assurance program that measures compliance with the protocol through ongoing random case review of each emergency medical dispatcher.
Enhanced 911 Fund: the fund established under section 35JJ of Chapter 10 of the Massachusetts General Laws.

Enhanced 911 Telecommunicator: an individual who acts in the capacity of an enhanced 911 call taker.

Executive Director: the executive director of the State 911 Department.
Governmental Body:  a state board, committee, special committee, subcommittee or commission, however created or constituted within the executive or legislative branch of the commonwealth or the governing board or body of any authority established by the general court to serve a public purpose in the commonwealth or any part thereof; a board, commission, committee or subcommittee of any district, city, region or town, however elected, appointed or otherwise constituted, and the governing board of a local housing, redevelopment or similar authority, provided that such entity currently operates a PSAP or RECC or seeks approval from the Department to operate a PSAP or RECC.

Grantee:  an eligible applicant that has contracted with the State 911 Department to receive funds under the State 911 Department Training Grant and EMD/Regulatory Compliance Grant.  Only governmental bodies and municipalities are eligible to be grantees.

Limited Secondary PSAP: a facility equipped, at a minimum, with automatic number identification and automatic location information display or printout capability.  It receives 911 calls only if transferred from the primary PSAP.  Data sent to a limited secondary PSAP cannot be re-routed to another location and may not necessarily be transmitted simultaneously with the voice call.
Post-dispatch Instructions: case-specific advice, warnings, and treatments given by a certified emergency medical dispatcher whenever possible and appropriate after dispatching field responders in accordance with a Department-approved EMDPRS.
Pre-arrival Instructions: scripted medical instructions given whenever possible and appropriate to provide necessary assistance and control of the situation, including without limitation, potential life-saving instructions and post-dispatch instructions, prior to arrival of emergency medical services personnel in accordance with a Department-approved EMDPRS.
Primary PSAP: a PSAP equipped with automatic number identification and automatic location identification displays, and is the first point of reception of a 911 call.  It serves the municipality in which it is located.

Private Safety Department: an entity, except for a municipality or public safety department, that provides emergency police, fire, ambulance or medical services.

Public Safety Department: a functional division of a municipality or a state that provides firefighting, law enforcement, ambulance, medical or other emergency services.

Quality Assurance of EMD: a systematic program and services consisting of medical control, medical review, call review, call tracking, deficiency identification, and remediation of  emergency medical dispatch personnel, policies and procedures.

Regional PSAP: a PSAP operated by or on behalf of 2 or more municipalities or governmental bodies, or combination thereof, approved by the department, for the operation of enhanced 911 call taking and call transfer activities.  A regional PSAP may also be engaged in, by agreement, the dispatching or control of public safety resources serving some or all of the municipalities or governmental bodies that comprise the regional PSAP, including where services are provided by a private safety department. If the regional PSAP serves all such municipalities or governmental bodies for the operation of enhanced 911 call taking and call transfer activities and dispatch services including where some dispatch services are provided by a private safety department, it shall be considered a regional emergency communication center. The regional PSAP shall be equipped with automatic number identification and automatic location identification displays, as approved by the department, and is the first point of reception of a 911 call.

Regional Secondary PSAP: a facility operated by or on behalf of 3 or more municipalities or governmental bodies, or a combination thereof, approved by the department, that enter into an agreement for the establishment and provision of regional dispatch and coordination of either police, fire protection or emergency medical services, or any combination thereof. A regional secondary PSAP is equipped with automatic number identification and automatic location identification displays. It receives 911 calls only when transferred from a primary or regional PSAP or on an alternative routing basis when calls cannot be completed to the primary or regional PSAP.

Regional Emergency Communication Center or RECC: a facility operated by or on behalf of 2 or more municipalities or governmental bodies, or combination thereof, as approved by the Department, that enter into an agreement for the establishment and provision of regional dispatch and coordination of emergency services for all such municipalities or governmental bodies including, but not limited to, a regional PSAP that provides enhanced 911 service and police, fire protection, and emergency medical services dispatch, including services provided by a private safety department. The regional PSAP portion of the center shall be equipped with automatic number identification and automatic location identification displays, as approved by the department, and is the first point of reception of a 911 call. 

Ringing PSAP: a PSAP equipped for receipt of voice communications only, and may not operate 24 hours each day.  It receives 911 calls that are transferred from the primary PSAP.

Secondary PSAP: a PSAP equipped with automatic number identification and automatic location identification displays.  It receives 911 calls only when they are transferred from the primary PSAP or on an alternative routing basis when calls cannot be completed to the primary PSAP.
Wireless State Police PSAP: a state police facility assigned the responsibility of primarily or entirely receiving wireless 911 calls and, as appropriate, dispatching emergency response services or transferring or relaying emergency 911 calls to other public or private safety departments or other PSAPs
III. 
Eligibility
A. Training Grant
All primary PSAPs, regional PSAPs, regional secondary PSAPs, and RECCs are eligible to receive funding under the State 911 Department Training Grant.  

Funding for the State 911 Department Training Grant originates from a portion of the surcharge revenues received pursuant to M.G.L. Chapter 6A, § 18H.  For fiscal year 2015, seven percent (7%) of the total surcharge revenues of the previous fiscal year will be allocated to the State 911 Department Training Grant.  

Funding in the amount of up to fifty thousand dollars ($50,000) of the seven percent (7%) referenced above will be allocated to a PSAP executive development and leadership scholarship program to be known as the PSAP Leadership Scholarship Program.  All primary PSAPs, regional PSAPs, regional secondary PSAPs, and RECCs are eligible to apply for funding under the PSAP Leadership Scholarship Program.  In addition, the State 911 Department will support the expenses of a scholarship recipient to attend the Navigator Conference should that person be selected to receive the David Connolly CCM Leadership Award.
Awards to grantees under the State 911 Department Training Grant will be disbursed according to a formula that weighs both population
 served and 911 call volume
, with a minimum award of $10,000.  A complete listing of eligible award amounts by PSAP can be found in Appendix A- Award Amounts by PSAP.
B.  
EMD/Regulatory Compliance Grant

In addition to amounts allocated under the State 911 Department Training Grant, primary PSAPs, regional PSAPs, regional secondary PSAPs, and RECCs are eligible to apply for grant funding through the State 911 Department EMD/Regulatory Compliance Grant.  Wireless state police PSAPs are eligible to apply for grant funding through the State 911 Department EMD/Regulatory Compliance Grant for allowable expenses relating to emergency medical dispatch services provided through a certified EMD resource (Category E) and for other emergency medical dispatch and quality assurance of emergency medical dispatch services (Category F) only.
Awards to grantees under the State 911 Department EMD/Regulatory Compliance Grant will be disbursed on an as needed basis.  The State 911 Department reserves the right to adjust the amount allocated to the State 911 Department EMD/Regulatory Compliance Grant and/or to adjust the amount awarded to eligible grantees to ensure a proper allocation in accordance with the purpose of the State 911 Department EMD/Regulatory Compliance Grant.  
Funding for the State 911 Department EMD/Regulatory Compliance Grant originates from a portion of the surcharge revenues received pursuant to M.G.L. Chapter 6A, § 18H.  
IV. 
Purpose
A. Training Grant
The purpose of the State 911 Department Training Grant is to reimburse primary PSAPs, regional PSAPs, regional secondary PSAPs, and RECCs for allowable expenses relating to the training and certification of enhanced 911 telecommunicators, including emergency medical dispatch programs and quality assurance of emergency medical dispatch programs.  
Primary PSAPs, regional PSAPs, and RECCs who transfer 911 calls to a secondary PSAP or limited secondary PSAP may be reimbursed, under the State 911 Department Training Grant, for expenses relating to the training and certification of enhanced 911 telecommunicators located at such secondary PSAP or limited secondary PSAP, except that funding for expenses for EMD training and/or EMD certification of enhanced 911 telecommunicators located at such secondary PSAP will be authorized only for a secondary PSAP serving as the alternate PSAP for a primary PSAP or as a certified EMD resource for a primary PSAP, regional PSAP, or RECC or for a limited secondary PSAP that serves as the certified EMD resource for the applicant.
Except as otherwise expressly noted herein for allowable expenses for administrator backroom training and for attendance at the State 911 Department Dispatch Academy, funding for the State 911 Department Training Grant shall first be used to meet minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department, and funding may be used for other purposes only after funding has been used to meet such requirements.  PSAPs are reminded that the State 911 Department training and certification requirements for enhanced 911 telecommunicators include annual continuing education obligations.
B. EMD/Regulatory Compliance Grant

M.G.L. c. 6A, § 18H provides that the State 911 Department shall establish standards requiring PSAPs to have certified emergency medical dispatch personnel or to provide emergency medical dispatch through a certified emergency medical dispatch resource.  The State 911 Department has established standards requiring PSAPs to have certified emergency medical dispatch personnel or to provide emergency medical dispatch through a certified emergency medical dispatch resource.  
The primary purpose of the State 911 Department EMD/Regulatory Compliance Grant is to reimburse primary PSAPs, regional PSAPs, regional secondary PSAPs, RECCs, and wireless state police PSAPs for allowable expenses relating to emergency medical dispatch services provided through a certified emergency medical dispatch resource and for allowable expenses for other emergency medical dispatch and quality assurance of emergency medical dispatch services.  

In addition, for good cause shown, primary PSAPs, regional PSAPs, regional secondary PSAPs, and RECCs may be eligible for supplemental grant funding through the State 911 Department EMD/Regulatory Compliance Grant for allowable expenses relating to the training and certification of enhanced 911 telecommunicators (and primary PSAPs for allowable expenses relating to the training and certification of enhanced 911 telecommunicators of its secondary PSAP which serves as its alternate), including emergency medical dispatch and quality assurance of emergency medical dispatch programs, not otherwise funded by the State 911 Department Training Grant, in order to meet the minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department.

In order to qualify for such supplemental grant funding under the State 911 Department EMD/Regulatory Compliance Grant, the applicant shall be required to demonstrate, with supporting documentation to the satisfaction of the State 911 Department, as follows: 

(1) good cause why supplemental funding should be awarded (e.g., the applicant seeks funding in order to meet the minimum training and certification requirements for a newly hired enhanced 911 telecommunicator and such expenses could not reasonably have been anticipated; the applicant seeks funding for an increase in a contractual obligation for allowable emergency medical dispatch software that could not reasonably have been anticipated, etc.); 
(2) the applicant has exhausted all funds awarded to the applicant under the State 911 Department Training Grant to meet the minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department, except as otherwise expressly permitted herein; 

(3) the applicant has not used funds awarded to the applicant under the State 911 Department Training Grant for purposes other than to meet the minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department, except as otherwise expressly permitted herein and except if the applicant demonstrates to the satisfaction of the State 911 Department that: a) the applicant used funds awarded to the applicant under the State 911 Department Training Grant for other purposes only after the applicant had first used State 911 Department Training Grant funding to meet such minimum requirements; and b) the applicant could not reasonably have anticipated the expenses for which the applicant seeks funding.
The State 911 Department reserves the right, in its sole discretion, to require, as a condition of awarding supplemental funding under the State 911 Department EMD/Regulatory Compliance Grant, that the applicant shall first exhaust all available grant funding under other State 911 Department grant programs.  The State 911 Department reserves the right, in its sole discretion, to adjust the amount awarded as supplemental funding under the State 911 Department EMD/Regulatory Compliance Grant by the amount of available and unexpended funds under other State 911 Department grant programs.
Except as otherwise expressly noted herein for allowable expenses  for administrator backroom training and for attendance at the State 911 Department Dispatch Academy no funding will be authorized under the State 911 Department  EMD/Regulatory Compliance Grant unless the applicant has first demonstrated it will exhaust, during this grant funding cycle, all available funding awarded through the State 911 Department Training Grant to meet the minimum requirements established by the State 911 Department.
No funding will be authorized under the State 911 Department Training Grant or the State 911 Department EMD/Regulatory Compliance Grant for expenses relating to EMD training or EMD certification of enhanced 911 telecommunicators at a primary PSAP, regional PSAP, or RECC if the PSAP or RECC provides emergency medical dispatch through a certified EMD resource.
If an applicant/grantee seeks to change the manner in which the applicant/grantee complies with the minimum requirements governing emergency medical dispatch established by the State 911 Department, the grantee shall submit a written transition plan to the State 911 Department for approval.  A transition plan is required if an applicant/grantee: 1) seeks to change the EMDPRS that is utilized by the applicant/grantee; 2) currently provides EMD through certified emergency medical dispatchers and seeks to provide EMD through a certified EMD resource; 3) currently provides EMD through a certified EMD resource and seeks to provide EMD through certified emergency medical dispatchers; or 4) seeks to change the certified EMD resource utilized by the applicant/grantee. 

The transition plan shall address, at a minimum, the following:
· The current method by which the applicant/grantee provides EMD;

· The proposed method by which the applicant/grantee seeks to provide EMD (including proposed effective date);

· How the applicant/grantee shall ensure that it shall comply with the minimum requirements governing emergency medical dispatch established by the State 911 Department;

· The reasons for  the proposed change and the potential for positive public safety benefits; and

· The fiscal impact of the proposed change, including without limitation, steps taken by the applicant/grantee to reduce the need for additional funding (e.g., reuse of EMD products previously funded under this Grant, etc.)
V. 
Use of Funding
1. Categories of Use of Funds 

Grantees may only use grant funds for the purposes indicated below.  Use of all grant funding shall be (a) related to the training and certification of enhanced 911 telecommunicators, except as otherwise expressly noted herein for administrator backroom training; (b) related to emergency medical dispatch programs and quality assurance of emergency medical dispatch programs; and (c) approved by the State 911 Department.  All wage reimbursements authorized under the Program shall be allocated by the grantee in adherence to applicable collective bargaining agreements.  However, the State 911 Department is not bound by or required to adhere to grantee collective bargaining agreements when determining allocations or reimbursements. 

A.1.
Fees: Funding may be authorized for the expenses of live or online training courses, and certifications/recertifications, 911 accreditation of PSAPs, and quality assurance of EMD, to include applicable vendor fees, registration fees, and instructor fees.  Funding may be authorized for membership fees for the following national and industry-recognized professional organizations:  

The Association of Public Safety Communications Officials (APCO)


National Emergency Number Association (NENA)
and for membership fees (not to exceed one membership per PSAP or RECC) for the following professional organization:


Massachusetts Communications Supervisors Association (MCSA).

Expenses associated with attendance at conferences will NOT be covered, except that funding may be authorized for conference registration fees only (but not for any other expenses associated with attendance) for APCO, NENA, and Navigator conferences.  Requests for approval of conference registration fees for conferences other than APCO, NENA, and Navigator conferences, along with a conference agenda (including a list of key speakers), shall be submitted to the State 911 Department at least twenty-one (21) days in advance of the conference.   Grantees are advised that failure to obtain prior express WRITTEN authorization from the State 911 Department may result in denial of reimbursement of any and all expenses associated with conferences fees for conferences other than APCO, NENA, and Navigator.
A.2.
PSAP Leadership Scholarship Program

Funding for the PSAP Leadership Scholarship Program shall be awarded by the State 911 Department in its sole discretion based on selection criteria established by the MCSA to be approved by the State 911 Department.  Funding may be awarded for expenses associated with attendance at the 2014 Communications Center Management Program, not to exceed one person per PSAP, for persons who are certified as an enhanced 911 telecommunicator and employed by a primary PSAP, regional PSAP, regional secondary PSAP, or RECC.   Expenses may include salary costs (straight time or replacement time, but not both, for classroom time), course fees, airfare, lodging, meals (in accordance with Massachusetts “Redbook”), and other expenses, associated with attendance at the 2014 Communications Center Management Program.  
To apply for the scholarship, an application shall be submitted to MCSA on or before June 1, 2014.  MCSA shall submit nominations to the State 911 Department on or before July 15, 2014.  Additional information regarding the PSAP Leadership Scholarship Program is available on the MCSA website at www.ma911.org.  In addition, the State 911 Department will support the expenses of a scholarship recipient to attend the Navigator Conference should that person be selected to receive the David Connolly CCM Leadership Award.
B.
Personnel Costs: Funding may be authorized to defray the costs of salary enhanced 911 telecommunicator personnel, including enhanced 911 telecommunicators who are emergency communications dispatchers or supervisors. In order to be eligible for such funding, a grantee shall show that the personnel costs to be reimbursed: (1) cover only personnel who are trained and certified as an enhanced 911 telecommunicator in accordance with the requirements of the State 911 Department, or are in the process of obtaining such certification, in accordance with the requirements of the State 911 Department; and (2) except as otherwise approved by the State 911 Department are solely for hours in which funding shall be assigned to specific identified personnel, and the funding shall be applied to the personnel costs associated with such specific identified personnel.  

These costs may include: straight time expenses for new hires to meet the minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department, straight time expenses or replacement expenses, but not both, for attendance at the State 911 Department Dispatch Academy,  and straight time expenses for part-time  and/or reserve employees for participation in Grant-related activities; overtime expenses for participation in Grant-related activities; replacement expenses (straight time for part-time and/or reserve employees, or overtime) for participation in Grant-related activities; and associated fringe benefits and/or indirect costs as applied by a municipality or the Commonwealth.  Grantees will be reimbursed for classroom hours and reasonable travel time only, except that, with respect to approved in-house training courses conducted by PSAPs, funding may be authorized for course trainer preparation time.  Reimbursement for such course trainer preparation time shall not exceed twenty (20) per cent of the number of course hours and shall be supported by detailed documentation, including but not limited to, a detailed description of the dates, times, and nature of the course trainer preparation activity.   Travel time, where applicable, will be verified utilizing a recognized mileage guide such as mapquest.com.  
Funding for personnel costs for participation in on-line training courses may be authorized for up to one (1) additional hour per person per year, with supporting documentation from the participant’s supervisor.
Administrator Backroom Training: Funding may be authorized for personnel costs for employees of the applicant for administrator backroom training on the use and operation of 911 equipment, including but not limited to, the operation and use of digital logging recorders, not to exceed eight (8) hours (which may consist of two (2) four (4) hour classes) per PSAP annually.  The grantee shall submit supporting documentation from the PSAP supervisor attesting that the training and hours are for personnel whose job duties include the operation and use of the 911 equipment for which training is sought.  No funding for such training will be available under the State 911 Department EMD/Regulatory Compliance Grant.  To the extent that the applicant has additional training needs, the State 911 Department will make every effort to conduct on-site training. 
Certified enhanced 911 telecommunicators or new personnel working toward obtaining such certification for whom reimbursement requests are submitted shall be identified on Appendix D- Personnel Costs.  A PSAP may add a certified enhanced 911 telecommunicator or new personnel  working toward such certification following the award of the grant by submitting a request to 911DeptGrants@state.ma.us.  Said request shall contain the information noted on Appendix D- Personnel Costs and shall provide documentation of the required certifications received from attendance at courses hosted by an entity other than the State 911 Department   The State 911 Department will review the request and advise, in writing, whether or not the request has been approved. 
C.
Training Software and Other Products: Funding may be authorized for the purchase, installation, replacement, maintenance, and /or upgrade of software and other products related to the certification and training of enhanced 911 telecommunicators, including but not limited to, call handling guide cards (such as crimes in progress and emergency medical dispatch call handling guides), call handling software, emergency medical dispatch software, skill and ability testing software, and additional related training materials such as books and guides. No funding will be available for equipment, hardware, or internet service.  Funding for replacement of training software and other products previously funded under the State 911 Department Grant programs will be authorized only for good cause shown. No funding for EMD software will be available under the EMD/Regulatory Compliance Grant unless the grantee is a regional PSAP or RECC.

 If the applicant provides EMD through a certified EMD resource, no funding will be available for emergency medical dispatch software or emergency medical dispatch products at the PSAP or RECC.  
All technology or telecommunications related goods or services must be compliant with applicable laws, rules, regulations, and standards.  Grantees shall specify that they have referenced www.mass.gov/accessibility, www.access-board.gov, the Massachusetts Architectural Access Board regulations at www.mass.gov/aab, and the Massachusetts Office on Disability standards and best practices at www.mass.gov/mod/ADACoordinators.html to determine what laws, rules, and standards apply and what efforts they have made to ensure specific compliance therewith.  Failure to make adequate ascertains of compliance will result in denial of funding for the requested goods or services.
D.
Lodging: Funding for lodging expenses may be authorized for participation in training courses that are scheduled for two (2) or more consecutive days and the distance of which is equal to or greater than ninety (90) miles away from where travel originates.  Lodging expenses may only be authorized for nights of stay that occur between consecutive training course days, except with the prior WRITTEN approval of the State 911 Department prior to travel where (1) travel originates from the Islands of Martha’s Vineyard and/or Nantucket;  or (2) in cases of extreme hardship.   Travel distance for lodging will be calculated using the place of employment as the origination point and will be verified utilizing a recognized mileage guide such as mapquest.com.  
Grantees are advised that failure to obtain prior express WRITTEN authorization from the State 911 Department may result in denial of reimbursement of any and all expenses associated with lodging.
EMD/Regulatory Compliance Grant
E.
Certified EMD Resource:  Funding may be authorized for emergency medical dispatch services, including quality assurance of emergency medical dispatch, provided through a certified emergency medical dispatch resource.  The applicant shall make a best value selection; execute a signed formal, binding agreement or contract with the certified EMD resource; and demonstrate the potential for positive public safety benefits.
F.
Other Emergency Medical Dispatch and Quality Assurance of Emergency Medical Dispatch Services: Funding may be authorized for emergency medical dispatch services, including quality assurance of emergency medical dispatch, for the following allowable expenses to meet the minimum requirements governing EMD established by the State 911 Department.   
· Personnel costs not eligible for funding under other State 911 Department grant programs for case review of calls requesting medical assistance to identify compliance with the emergency medical dispatch protocol reference system, in accordance with the guidelines of the EMDPRS; 
· Personnel costs not eligible for funding under other State 911 Department grant programs  for quality assurance evaluation review session in accordance with the guidelines of the EMDPRS; 
· Personnel costs not eligible for funding under other State 911 Department grant programs for preparation of reports documenting the quality assurance case review process utilized to identify compliance with the EMDPRS; 
· Fee for EMD medical director review and approval of emergency medical dispatch quality assurance program; and

· Personnel costs (overtime only) of police and fire department personnel conducting CPR training of PSAP personnel for PSAPs that provide EMD in-house through certified EMD dispatchers.  
The State 911 Department reserves the right to request documentation that the requested funding represents the best value.

All goods and services shall be received on or before June 30, 2015 to be eligible for reimbursement under the Fiscal Year 2015 State 911 Department Training Grant and EMD/Regulatory Compliance Grant.

2. Training Courses

Funding will be available for training courses, including approved on-line training, as follows: (a) courses, certifications, and training hosted by or offered by the State 911 Department; and (b) courses, certifications, and training directly related to 911 communications hosted by other entities.

A. Training Courses Hosted or Offered By the State 911 Department
The State 911 Department will host or offer the State 911 Department Public Safety Communications Academy, modules, equipment training, emergency medical dispatch training, and other training throughout the grant period (July 1 – June 30).  All courses, certifications, and training hosted or offered by the State 911 Department are free of charge.  No vendor fees will be charged to participants.   Funding may be authorized for reimbursement of personnel costs and lodging expenses, if applicable, to attend academies, modules, equipment courses, certifications, and other training hosted or offered by the State 911 Department.   Please visit www.mass.gov/e911  to view a schedule of training classes and programs directly hosted or offered by the State 911 Department.
B. Training Courses Hosted by Entities other than the State 911 Department 

Reimbursement may be authorized for personnel costs, vendor fees, and lodging expenses, if applicable, to attend training courses including in-house training courses conducted by PSAPs and individualized “on the job” training, with appropriate documentation from the  PSAP supervisor attesting to the training and hours, that are directly related to 911 communications.    On the job training may include quality assurance of emergency medical dispatch in order to meet the minimum requirements governing emergency medical dispatch established by the State 911 Department.
The State 911 Department has compiled a listing of courses previously requested by PSAPs and authorized by the Department.  All courses found on this list are considered to be approved and no further advance written authorization from the State 911 Department is required. This list in not intended to limit training opportunities but is merely provided as a resource to Grantees.  
The current list of approved training courses may be found at Appendix B – Current List of Approved Training Courses.  Please note that this list is subject to change.  Classes may be added or removed by the State 911 Department.  As this list of training courses is compiled from requests received from Grantees for training courses, Grantees are encouraged to periodically visit www.mass.gov/e911 for an updated list.  Please note this list is not intended to support or promote course providers, it is merely a compilation of courses requested by Grantees and reviewed and approved by the State 911 Department.  Only Grantees and not vendors are permitted to submit courses for consideration of approval.  The State 911 Department-approved continuing education training opportunities may be found at Appendix C- Continuing Education.
Grantees are encouraged to seek additional training opportunities and submit the sponsor of the course, vendor name, course curriculum, agenda, or syllabus, course location, and course cost to the State 911 Department for approval.  Requests for funds for in-house training shall also include the name of the instructor, the credentials of the instructor, and the target audience.  Requests for funds for in-house training must be requested each grant cycle, and authorization for such funding for a prior grant cycle does not constitutes approval for a subsequent grant cycle.  Such requests must be submitted by Grantee’s authorized signatory at least twenty-one (21) days prior to the commencement of the course via email to 911DeptGrants@state.ma.us.  Although the State 911 Department will endeavor to provide authorization or denial of authorization to the PSAP within ten (10) business days of the request, failure of the State 911 Department to respond within such ten (10) business days does not confer authorization.  No authorization for reimbursement will be made without the prior express written approval of the State 911 Department.  

Grantees are advised that failure to obtain prior express WRITTEN authorization from the State 911 Department for costs associated with any training course that is not listed on the Approved Training Course List may result in denial of reimbursement of any and all costs associated with the training.

VI. 
Application Process

All applicants shall submit to the State 911 Department one (1) original of the completed application, a fully executed Commonwealth of Massachusetts Contract Authorized Signatory Listing, including notary page(s) and completion of the highlighted areas of the Commonwealth’s Standard Contract Form signed by an authorized signatory for the grant.   
PLEASE DO NOT SUBMIT BLANK PAGES FOR WHICH NO FUNDING IS REQUESTED.

All applications shall be signed and submitted by an authorized signatory of the applicant.  

All applications must be mailed or hand-delivered to the address below.  No applications will be accepted via fax or email.  

State 911 Department

1380 Bay Street, Building C

Taunton, MA  02780-1088

ALL GRANT APPLICATIONS SHALL BE RECEIVED BY THE STATE 911 DEPARTMENT NO LATER THAN 5:00 P.M. ON WEDNESDAY, APRIL 1, 2015. 

The State 911 Department reserves the right, in its sole discretion, to extend the application deadline.
VII. 
Grant Review and Selection Process

The State 911 Department staff will review all applications and make selection recommendations to the Executive Director or his designee.  The State 911 Department staff will use its best efforts to review grant applications and to take the following action within fifteen (15) business days of receipt of the grant application: 1) request additional information from the applicant in the event that the grant application is not complete; 2) recommend approval of the grant; or 3) recommend denial of the grant, in part or in its entirety.  If the State 911 Department staff determines, based upon its review of the grant application, that the grant application is not complete, the State 911 Department will notify the applicant by telephone and/or e-mail of the need to provide additional information and will notify the applicant that such additional information shall be provided to the State 911 Department staff.  If the applicant fails to provide the requested information necessary to complete the application, the State 911 Department may consider the application closed and return the application to the applicant.  If the application is closed and returned to the applicant, the applicant may resubmit the application, in which case the application will be considered a new application, and the review period will begin again.  

Any denial of a grant application, in whole or in part, may be appealed to the Executive Director, or his designee, with supporting documentation.  The Executive Director will use his best efforts to respond to the appeal within five (5) business days.  All decisions of the Executive Director for selecting applicants for the State 911 Department Training Grant and EMD/Regulatory Compliance Grant are final. 

The State 911 Department reserves the right, in its sole discretion, to extend any of the above processing timelines.

Adherence to the conditions detailed within the grant application package and other factors will be considered.  These factors include:

· A reasonable and properly completed application; and

· Applicant’s adherence to Grant Guidelines and Reporting Requirements.

VIII. 
Grant Funding Process

Upon completion of the grant review and selection process, the State 911 Department will enter into contracts with approved applicants.  After contract execution, the grantee can incur costs and seek reimbursement from the State 911 Department, provided that all award conditions have been satisfied. 
· The State 911 Department will not reimburse for costs incurred prior to the contract effective date.
· All funding is subject to the availability of funds.  

· Grantees shall maintain and retain accounting and other records of Grant-related information as required by applicable state and local laws and regulations.  Such records shall be subject to examination, audit and inspection by the State 911 Department and/or any other federal, state, or local agency that has appropriate jurisdictional authority.
· The State 911 Department reserves the right to withhold future grant funding and/or disqualify grantee from participating in future grant awards if any grant funds received by the grantee are not properly accounted for or if the grantee fails to meet reporting requirements, including without limitation, reporting and/or certification requirements set forth in regulations and/or standards established by the State 911 Department.
· The State 911 Department may reimburse grantees for allowable expenses associated with fees incurred for training commenced but not completed during Fiscal Year 2015 (e.g., fees associated with long-term courses or 911 PSAP accreditation commenced but not completed during Fiscal Year 2015).  Upon completion of such training, the grantee shall be required to provide the State 911 Department with proof of successful completion of such training, and the State 911 Department reserves the right to withhold future grant funding for the amount reimbursed if the grantee fails to provide proof of successful completion of such training.
· Funding of reimbursement requests received more than six (6) months after the close of the fiscal year under which the costs were incurred cannot be guaranteed.
Budget Modifications

After contract execution, the grantee is permitted to move amounts between approved categories for approved items without requesting prior approval from the State 911 Department.

Budget modifications and/or reallocating funding to a category and/or item not previously approved shall be subject to the prior written approval of the State 911 Department, and such approval shall be sought and obtained PRIOR to implementation of such reallocation or new budget items/expenses. 
Budget modification forms can be found at www.mass.gov/e911.   This form should be completed, signed by an authorized signatory and forwarded along with a brief narrative explaining the requested changes.  Budget modifications along with requested narrative and quotes (if applicable) SHALL be mailed to:

State 911 Department
1380 Bay Street, Building C
Taunton, MA  02780-1088

Although the State 911 Department will endeavor to provide authorization or denial of authorization to the PSAP or RECC within ten (10) business days of the request, failure of the State 911 Department to respond within such ten (10) business days does not confer authorization.  No authorization for reimbursement will be made without the prior express written approval of the State 911 Department. 

Grantees are strongly encouraged to submit final, year-end budget modification requests on or before April 30, 2015. 
The State 911 Department reserves the right, in its sole discretion, to extend any of the above processing timelines.

All State 911 Department Training Grant and State 911 Department EMD/Regulatory Compliance Grant reporting forms will be made available at www.mass.gov/e911.  Reimbursement forms shall be signed by grantee’s authorized signatory and submitted to the State 911 Department by mail.  Electronic signatures or fax copies of these forms will not be accepted.   Please be sure to notify your Municipal Treasurer’s/Finance Office as all payments will be issued to that office.
Reimbursement Process

A. Reimbursement for Expenses Incurred

After contract execution, the grantee can incur costs and seek reimbursement from the Department.  Approval of reimbursement at the time of contract execution is conditional on the reasonableness of the request and adequacy of documentation at the time funds are to be disbursed.

Reimbursement requests should be submitted to the Department within thirty (30) days of the date on which the cost is incurred.    Failure to submit requests within the noted timeframe may result in a delay of the funding process as detailed above.  Reimbursement requests must include expenditure and activity reports as well as supporting documentation, including but not limited to, copies of receipts, proof of payment and/or payroll records. All reimbursement requests shall be submitted within six (6) months of the contract end date.  PSAPs are  advised that the Department is unable to guarantee funding for reimbursement requests received more than six (6) months after the close of the fiscal year under which costs were incurred. 

For personnel costs, proof of payment shall include the individual name, pay period, pay date, rate of pay, number of hours paid and the total amount paid.   As an example, the supporting documentation may be a copy of the payroll register/report from the city or town or copies of pay advices for the employee.   Please note the payroll register/report does not need to segregate the “grant” costs, it simply needs to show payment to the individual for at least the amount of the requested reimbursement.  In addition, proof of course completion (class roster or course certificate) and/or conference attendance (certificate or registration badge) is required for reimbursement of personnel expenses.
 

For vendor payments, proof of payment shall include the check/electronic funds transfer (“eft”) number, the date of payment, the vendor name, and the amount of payment.  As an example, the supporting documentation may be a copy of the check, cancelled check, check warrant report or a general ledger report.  If the amount of the check is greater than the amount being requested, a breakdown of the payment should be provided to properly support the costs being requested.  In addition, proof of course completion (class roster or course certificate) and/or conference attendance (certificate or registration badge) is required for reimbursement of vendor fees.
All State 911 Department Program reimbursement forms will be made available at www.mass.gov/e911. 
B. Release of Funding to Grantees for Anticipated Expenditures

The Department recognizes that grantees may have budget limitations that do not permit them to make significant purchases without adequate funds already in place.  Therefore, the Department may disburse grant funds for anticipated expenditures as detailed below. 

· Training Software and Other Products and Certified EMD Resource:  Upon request of the grantee, anticipated expenditures may qualify for a disbursement of grant funds when the good/service is: (1) an approved budget item; (2) complies with all applicable purchasing policy, procedures, and regulations; (3) goods/services have been received/rendered (unless the contract with a certified EMD resource requires otherwise); and (4) a valid invoice from the vendor documenting receipt of the goods/services is produced.  Documentation, including but not limited to, bid documents (where applicable), product information, shipping documents and additional pertinent and available information will be required prior to release of funds.  Additional documentation, including but not limited to, proof of payment and other pertinent and available documentation shall be submitted to the State 911 Department within fifteen (15) days of issuance of payment by the grantee to the vendor.  The State 911 Department reserves the right to withhold future disbursements to a grantee who fails to comply with reporting requirements.  

· State Agencies: In compliance with Massachusetts finance law, funds may be disbursed upon execution of an intergovernmental service agreement (“ISA”) for state agencies hosting a PSAP.  State agencies shall be required to submit the same level of documentation as detailed in Section VIII “Grant Funding Process” subsection A “Reimbursement for Expenses Incurred.”  Failure to submit documentation in compliance with these grant guidelines may result in suspension or cancellation of the ISA and/or delays in future funding.  Expenses identified by the State 911 Department as ineligible under this grant shall be removed from the child account within ten (10) business days of receipt of notification of ineligible expenses.
The State 911 Department staff will review all reimbursement requests and make selection recommendations to the Executive Director or his designee.  The State 911 Department will e-mail the grantee an acknowledgment of receipt of grant reimbursement requests (if the e-mail address has been provided by the grantee on the grant reimbursement form).  

The State 911 Department staff will use its best efforts to review reimbursement requests and take the following action within thirty (30) business days of receipt of the reimbursement request: 1) request additional information in the event that the reimbursement request is not complete; 2) recommend approval, in full or in part, of the reimbursement request; or 3) recommend denial of the reimbursement request.  If the State 911 Department staff determines, based upon its review of the reimbursement request, that the reimbursement request is not complete, the State 911 Department will within thirty (30) business days notify the grantee (or the specific person that prepared the reimbursement request)  by telephone and/or e-mail of the need to provide additional information and will notify the grantee that such additional information shall be provided to the State 911 Department staff within ten (10) business days in order to complete the reimbursement request.  If the grantee fails to provide the requested information necessary to complete the reimbursement request within ten (10) business days of the request by the State 911 Department, the State 911 Department will take the following action: 1) process the reimbursement request to the extent practicable; or 2) consider the reimbursement request closed and return the reimbursement request to the grantee.  If the reimbursement request is closed and returned to the grantee, the grantee may resubmit the reimbursement request, in which case the reimbursement request will be considered a new reimbursement request, and the review period will begin again.  

The State 911 will provide a letter of explanation with all reimbursement requests that are returned to a grantee.  The State 911 Department will also notify, via e-mail, the authorized signatory(ies) for a grantee of all payments processed.  In the event that a payment is processed for an amount less that that requested, the reason(s) for such reduction will be noted in the aforementioned e-mail notification. 
Any denial of a reimbursement request, in whole or in part, may be appealed to the Executive Director, or his designee,  with supporting documentation.  The Executive Director will use his best efforts to respond to the appeal within five (5) business days.  All decisions of the Executive Director for reimbursement requests under the State 911 Department Training Grant and State 911 Department EMD/Regulatory Compliance Grant are final. 

IX. 
Assistance

A sample application form is posted on the State 911 Department website at www.mass.gov/e911. 

For assistance please contact the State 911 Grant Specialist, Marilyn Godfrey at 508-821-7299 or 911DeptGrants@state.ma.us.
For additional assistance, please refer to the following State 911 Department contact list:

	Name
	Resource
	Contact Number
	E-Mail

	Marilyn 
Godfrey
	Questions regarding application process, budget modifications 
	508-821-7299
	911DeptGrants@state.ma.us


	Vicki 
Goetz
	Questions regarding supporting documentation for reimbursements
	508-821-7211
	Vicki.Goetz@state.ma.us


	Michelle 
Hallahan
	Questions regarding eligibility and process for reimbursements
	508-821-7216
	Michelle.Hallahan@state.ma.us


	
	Adding Enhanced 9-1-1 telecommunicators to a  grant after contract award
	
	911DeptGrants@state.ma.us


	
	Requesting approval of a training course/in-house training
	
	911DeptGrants@state.ma.us

	Monna Wallace
	Questions regarding training, certification, and compliance with 560 CMR 5.00
	508-821-7220
	Monna.Wallace@state.ma.us


	Cathy 

Rodriguez

	Questions regarding training scheduling and training opportunities
	508-821-7217
	Cathy.Rodriquez@state.ma.us


	Venus 

Wheeler

	Questions regarding training scheduling and training opportunities
	508-821-7201
	Venus.Wheeler@state.ma.us


All applications shall be submitted to:

State 911 Department

1380 Bay Street, Building C

Taunton, MA 02780

State 911 Department Grant Application Checklist

Checklist:

 FORMCHECKBOX 
 
Signed and Dated Training Grant and EMD/Regulatory Compliance Grant Application 
Page

 FORMCHECKBOX 

Completed Training Grant Budget Worksheet

 FORMCHECKBOX 

Completed EMD/Regulatory Compliance Grant Budget Worksheet, if applicable

 FORMCHECKBOX 

Completed EMD/Regulatory Compliance Grant Narrative Worksheet, if applicable

 FORMCHECKBOX 

Completed Appendix D – Personnel Costs

 FORMCHECKBOX 

Completed Authorized Signatory Listing Page

 FORMCHECKBOX 

Completed and Notarized Proof of Authentication of Signature Page

 FORMCHECKBOX 
 
Signed and Dated Standard Contract Page


FY2015 Training Grant and EMD/Regulatory Compliance Grant

	1.


	Name of City/Town/Municipality
	

	
	Address
	

	
	City/Town/Zip
	

	
	Telephone Number
	

	
	
	

	
	Website
	

	
	

	
	

	2.
	Name of Applicant (PSAP) 

Name/Title of Authorized Signatory
	

	
	Address (if different from above)
	

	
	Telephone Number
	

	
	Fax Number
	

	
	Email Address
	

	3.  Contact Na
	Contact Name/Title for Grant Questions
	

	
	Telephone Number
	

	
	Fax Number
	

	
	Email Address


	

	
	
	

	
	

	4.
	Total State 911 Department Training Grant funds (not to exceed total amount allocated to PSAP).


	$______________                         

	
	Total State 911 Department EMD/Regulatory Compliance Grant funds requested.
	$________________                        

	
	
             Total
	$_______________

	
	
	


	5.
	Applicant meets the EMD requirements established by the State 911 Department as follows: 

(choose one)



________________________________________________
	Original Signature of Authorized Signatory  (Blue Ink)

__________________________________________________________       

Original Signature of Authorized Signatory (Blue Ink)


	


FY 15 TRAINING GRANT BUDGET WORKSHEET

	CATEGORY
	AMOUNT
	NARRATIVE DESCRIPTION OF WHAT FUNDING WILL BE USED FOR AND IDENTIFICATION OF TYPES OF TRAINING

	A. FEES


	$
	

	B. 1.Personnel Costs 

*Please complete 

      Appendix D


	$
	

	B 2.Fringe and/or Indirect Costs associated with Personnel Costs


	$
	Attach documentation supporting fringe and/or indirect cost rates and/or charges, if applying for funding under this category.

	C. Training Software and Other Products 


	$
	

	D. Lodging 


	$
	

	TOTAL State 911 Department award to PSAP as set forth in Appendix A.

	$ 
	


In order to receive reimbursement for allowable expenses relating to EMD and/or Quality Assurance of EMD programs, the applicant shall select and use a single EMD certification organization and a single EMDPRS.     

Except as otherwise expressly noted herein for allowable expenses  for administrator backroom training and for attendance at the State 911 Department Dispatch Academy, funding for the State 911 Department Training Grant shall first be used to meet minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department, and funding may be used for other purposes only after funding has been used to meet such requirements.  

Initial Here: ___________________

	CATEGORY
	AMOUNT
	NARRATIVE DESCRIPTION OF WHAT FUNDING WILL BE USED FOR AND IDENTIFICATION OF TYPES OF TRAINING

	A. FEES


	$
	

	B. 1.Personnel Costs

*Please complete 

      Appendix D


	$
	

	B 2.Fringe and/or Indirect Costs associated with Personnel Costs


	$
	Attach documentation supporting fringe and/or indirect cost rates and/or charges, if applying for funding under this category.

	C. Training Software and Other Products 


	$
	

	D. Lodging 


	$
	

	E. Certified EMD Resource
	$
	

	F.  Other Emergency Medical Dispatch and Quality Assurance of Emergency Medical Dispatch Services
	
	

	TOTAL 


	$ 
	


FY 15 EMD/REGULATORY COMPLIANCE GRANT BUDGET WORKSHEET

Grant applicants seeking supplemental funding under the State 911 Department EMD/Regulatory Compliance Grant shall 
complete a project narrative.  Applicants shall state good cause why supplemental funding should be awarded (e.g., training/certification of unanticipated new hire; unanticipated increase in contractual obligation, etc.) and shall include any and all additional information that further supports the request for such supplemental funding. (i.e., spreadsheet/worksheet attachment).  A sample spreadsheet/attachment is posted on the State 911 Department website at www.mass.gov/e911.
Except as otherwise expressly noted herein for allowable expenses  for administrator backroom training and for attendance at the State 911 Department Dispatch Academy, funding for the State 911 Department Training Grant shall first be used to meet minimum training and certification requirements for enhanced 911 telecommunicators and minimum requirements governing emergency medical dispatch established by the State 911 Department, and funding may be used for other purposes only after funding has been used to meet such requirements.  
Initial Here: ____________ 
	CONTRACTOR LEGAL NAME: 

(and d/b/a):  
	COMMONWEALTH DEPARTMENT NAME:  State 911 Department
MMARS Department Code:  EPS

	Legal Address: (W-9, W-4,T&C): 
	Business Mailing Address:   1380 Bay Street, Building C, Taunton, MA 02780

	Contract Manager:  
	Billing Address (if different):  

	E-Mail:  
	Contract Manager:  Marilyn Godfrey

	Phone:  
	Fax: 
	E-Mail:  911DeptGrants@state.ma.us

	Contractor Vendor Code:
	Phone:  508-821-7299
	Fax:  508-828-2585

	Vendor Code Address ID (e.g. “AD001”):   AD     . 

(Note: The Address Id Must be set up for EFT payments.)
	MMARS Doc ID(s):  CT GRNT

	
	RFR/Procurement or Other ID Number:  FY2015 GRNT

	_X__   NEW CONTRACT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only)

__ Statewide Contract (OSD or an OSD-designated Department) 

__ Collective Purchase (Attach OSD approval, scope, budget) 

_X_ Department Procurement (includes State or Federal grants 815 CMR 2.00)  (Attach RFR and Response or other procurement supporting documentation)

__ Emergency Contract  (Attach justification for emergency, scope, budget)

__ Contract Employee (Attach Employment Status Form, scope, budget)

__ Legislative/Legal or Other: (Attach authorizing language/justification, scope and budget)
	___  CONTRACT AMENDMENT
Enter Current Contract End Date Prior to Amendment:             , 20       .

Enter Amendment Amount: $                 . (or “no change”) 
AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.)
__ Amendment to Scope or Budget (Attach updated scope and budget) 

__ Interim Contract (Attach justification for Interim Contract and updated scope/budget)

__ Contract Employee (Attach any updates to scope or budget)
__ Legislative/Legal or Other: (Attach authorizing language/justification and updated scope and budget)

	The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and is incorporated by reference into this Contract. 
_X_ Commonwealth Terms and Conditions     __ Commonwealth Terms and Conditions For Human and Social Services

	COMPENSATION: (Check ONE option): The Department certifies that payments for authorized performance accepted in accordance with the terms of this Contract will be supported in the state accounting system by sufficient appropriations or other non-appropriated funds, subject to intercept for Commonwealth owed debts under 815 CMR 9.00.  
__ Rate Contract (No Maximum Obligation.  Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.)
X__ Maximum Obligation Contract  Enter Total Maximum Obligation for total duration of this Contract (or new Total if Contract is being amended). $              .   

	PROMPT PAYMENT DISCOUNTS (PPD):  Commonwealth payments are issued through EFT 45 days from invoice receipt. Contractors requesting accelerated payments must identify a PPD as follows:  Payment issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment issued within 20 days __ % PPD; Payment issued within 30 days __% PPD.  If PPD percentages are left blank, identify reason: X__agree to standard 45 day cycle __ statutory/legal or Ready Payments (G.L. c. 29, § 23A); __ only initial payment (subsequent payments scheduled to support standard EFT 45 day payment cycle. See Prompt Pay Discounts Policy.)

	BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title, purpose, fiscal year(s) and a detailed description of the scope of performance or what is being amended for a Contract Amendment.  Attach all supporting documentation and justifications.) For disbursement of funds under the State 911  Department FY2015 Training and EMD/Regulatory Compliance Grant as authorized and awarded in compliance with program guidelines and grantee’s approved application.

	ANTICIPATED START DATE:  (Complete ONE option only) The Department and Contractor certify for this Contract, or Contract Amendment, that Contract obligations:  

__ 1. may be incurred as of the Effective Date (latest signature date below) and no obligations have been incurred prior to the Effective Date.  
__ 2. may be incurred as of            , 20      , a date LATER than the Effective Date below and no obligations have been incurred prior to the Effective Date.
__3. were incurred as of              , 20       , a date PRIOR to the Effective Date below, and the parties agree that payments for any obligations incurred prior to the Effective Date are authorized to be made either as settlement payments or as authorized reimbursement payments, and that the details and circumstances of all obligations under this Contract are attached and incorporated into this Contract.  Acceptance of payments forever releases the Commonwealth from further claims related to these obligations.  

	CONTRACT END DATE:  Contract performance shall terminate as of    June 30   , 2015      , with no new obligations being incurred after this date unless the Contract is properly amended, provided that the terms of this Contract and performance expectations and obligations shall survive its termination for the purpose of resolving any claim or dispute, for completing any negotiated terms and warranties, to allow any close out or transition performance, reporting, invoicing or final payments, or during any lapse between amendments.

	CERTIFICATIONS:  Notwithstanding verbal or other representations by the parties, the “Effective Date” of this Contract or Amendment shall be the latest date that this Contract or Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required approvals.  The Contractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under the pains and penalties of perjury, agrees to provide any required documentation upon request to support compliance, and agrees that all terms governing performance of this Contract and doing business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable Commonwealth Terms and Conditions, this Standard Contract Form including the Instructions and Contractor Certifications, the Request for Response (RFR) or other solicitation, the Contractor’s Response, and additional negotiated terms, provided that additional negotiated terms will take precedence over the relevant terms in the RFR and the Contractor’s Response only if made using the process outlined in  801 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cost effective Contract.

	AUTHORIZING SIGNATURE FOR THE CONTRACTOR:


X:                                                                                .   Date:                        .

(Signature and Date Must Be Handwritten At Time of Signature)

Print Name:                                                                           .

Print Title:                                                                              .
	AUTHORIZING SIGNATURE FOR THE COMMONWEALTH:

X:                                                                                .   Date:                                 .

(Signature and Date Must Be Handwritten At Time of Signature)

Print Name:      Frank Pozniak                                             .

Print Title:       Executive Director                                     .

	
	


INSTRUCTIONS:  Any Contractor (other than a sole-proprietor or an individual contractor) must provide a listing of individuals who are authorized as legal representatives of the Contractor who can sign contracts and other legally binding documents related to the contract on the Contractor’s behalf.  In addition to this listing, any state department may require additional proof of authority to sign contracts on behalf of the Contractor, or proof of authenticity of signature (a notarized signature that the Department can use to verify that the signature and date that appear on the Contract or other legal document was actually made by the Contractor’s authorized signatory, and not by a representative, designee or other individual.) 

NOTICE:  Acceptance of any payment under a Contract or Grant shall operate as a waiver of any defense by the Contractor challenging the existence of a valid Contract due to an alleged lack of actual authority to execute the document by the signatory. 
For privacy purposes DO NOT ATTACH any documentation containing personal information, such as bank account numbers, social security numbers, driver’s licenses, home addresses, social security cards or any other personally identifiable information that you do not want released as part of a public record.  The Commonwealth reserves the right to publish the names and titles of authorized signatories of contractors.  

	AUTHORIZED SIGNATORY NAME
	TITLE

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     


I certify that 
I am the President, Chief Executive Officer, Chief Fiscal Officer, Corporate Clerk or Legal Counsel for the Contractor and as an authorized officer of the Contractor I certify that the names of the individuals identified on this listing are current as of the date of execution below and that these individuals are authorized to sign contracts and other legally binding documents related to contracts with the Commonwealth of Massachusetts on behalf of the Contractor.  I understand and agree that the Contractor has a duty to ensure that this listing is immediately updated and communicated to any state department with which the Contractor does business whenever the authorized signatories above retire, are otherwise terminated from the Contractor’s employ, have their responsibilities changed resulting in their no longer being authorized to sign contracts with the Commonwealth or whenever new signatories are designated.

_____________________________________________

Date:      


Signature

Title:       


Telephone:       


Fax:      



Email:     
[Listing can not be accepted without all of this information completed.]

A copy of this listing must be attached to the “record copy” of a contract filed with the department.

PROOF OF AUTHENTICATION OF SIGNATURE

This page is optional and is available for a department to authenticate contract signatures. 

It is recommended that Departments obtain authentication of signature for the signatory

who submits the Contractor Authorized Listing.
  

This Section MUST be completed by the Contractor Authorized Signatory in presence of notary.

Signatory's full legal name (print or type):       
Title:     
X_____________________________________________________________

Signature as it will appear on contract or other document (Complete only in presence of notary):  

AUTHENTICATED BY NOTARY OR CORPORATE CLERK (PICK ONLY ONE) AS FOLLOWS:

I, _____________________________________________________ (NOTARY) as a notary public certify that I witnessed the signature of the aforementioned signatory above and I verified the individual's identity on this date: 

__________________________, 20 _______.  

My commission expires on: 











AFFIX NOTARY SEAL

I, _____________________________________________________ (CORPORATE CLERK) certify that I witnessed the signature of the aforementioned signatory above, that I verified the individual’s identity and confirm the individual’s authority as an authorized signatory for the Contractor on this date:  

__________________________, 20 _______.  


AFFIX CORPORATE SEAL

Appendix A - Eligible Award Amounts by PSAP
	ENTITY


	TOTAL ALLOCATION



	ABINGTON
	$10,000

	ACTON
	$10,164

	ACUSHNET
	$10,000

	ADAMS
	$10,000

	AGAWAM
	$15,562

	AMESBURY
	$10,000

	AMHERST
	$16,866

	ANDOVER
	$16,069

	ARLINGTON
	$19,592

	ASHBURNHAM
	$10,000

	ASHBY
	$10,000

	ASHLAND
	$10,000

	ATHOL
	$10,000

	ATTLEBORO
	$20,911

	AUBURN
	$10,000

	AVON
	$10,000

	AYER
	$10,000

	BARNSTABLE (Town of)
	$33,802

	BARNSTABLE COUNTY
	$56,801

	BEDFORD
	$10,000

	BELCHERTOWN
	$10,000

	BELLINGHAM
	$10,000

	BELMONT
	$11,003

	BERKLEY
	$10,000

	BERKSHIRE COUNTY
	$17,620

	BERLIN
	$10,000

	BEVERLY
	$19,702

	BILLERICA
	$19,079

	BLACKSTONE
	$10,000

	BOLTON
	$10,000

	BOSTON
	$773,486

	BOURNE
	$11,668

	BOXBOROUGH
	$10,000

	BOXFORD
	$10,000

	BOYLSTON
	$10,000

	BRAINTREE
	$20,397

	BRIDGEWATER
	$12,382

	BROCKTON
	$65,386

	BROOKLINE
	$28,351

	BURLINGTON
	$13,552

	CAMBRIDGE
	$61,587

	CANTON
	$10,842

	CARLISLE
	$10,000

	CARVER
	$10,000

	CHARLTON
	$10,000

	CHELMSFORD
	$16,412

	CHELSEA
	$26,994

	CHICOPEE
	$34,016

	ENTITY


	TOTAL ALLOCATION



	CLINTON
	$10,000

	CONCORD
	$10,000

	DALTON
	$10,000

	DANVERS
	$14,888

	DARTMOUTH
	$18,378

	DEDHAM
	$14,331

	DENNIS
	$10,006

	DIGHTON
	$10,000

	DOUGLAS
	$10,000

	DOVER
	$10,000

	DRACUT
	$13,957

	DUDLEY
	$10,000

	DUKES COUNTY
	$10,000

	DUXBURY
	$10,000

	EAST BRIDGEWATER
	$10,000

	EAST LONGMEADOW
	$10,000

	EASTHAM
	$10,000

	EASTHAMPTON
	$10,000

	EASTON
	$11,813

	ESSEX COUNTY RECC
	$10,000

	EVERETT
	$25,469

	FAIRHAVEN
	$10,000

	FALL RIVER
	$59,711

	FITCHBURG
	$25,349

	FOXBOROUGH
	$10,000

	FRAMINGHAM
	$37,797

	FRANKLIN
	$14,243

	FREETOWN
	$10,000

	GARDNER
	$11,115

	GEORGETOWN
	$10,000

	GLOUCESTER
	$13,704

	GRAFTON
	$10,000

	GRANBY
	$10,000

	GREAT BARRINGTON
	$10,000

	GREENFIELD
	$11,974

	GROTON
	$10,000

	GROVELAND
	$10,000

	HADLEY
	$10,000

	HALIFAX
	$10,000

	HAMILTON
	$10,000

	HAMPDEN
	$10,000

	HANOVER
	$10,000

	HANSON
	$10,000

	HAVERHILL
	$33,755

	HOLBROOK
	$12,360

	HOLDEN
	$10,000

	HOLLISTON
	$10,000

	HOLYOKE
	$29,706

	HOPKINTON
	$10,000

	HUDSON
	$10,000

	IPSWICH
	$10,000

	ENTITY


	TOTAL ALLOCATION



	KINGSTON
	$10,000

	LAKEVILLE
	$10,000

	LAWRENCE
	$51,354

	LEE
	$10,000

	LEICESTER
	$10,000

	LEOMINSTER
	$23,060

	LEXINGTON
	$14,916

	LINCOLN
	$10,000

	LITTLETON
	$10,000

	LONGMEADOW
	$10,000

	LOWELL
	$62,474

	LUDLOW
	$10,588

	LYNN
	$65,129

	LYNN REGIONAL SECONDARY
	$38,599

	LYNNFIELD
	$10,000

	MALDEN
	$32,116

	MANCHESTER
	$10,000

	MANSFIELD
	$10,764

	MARBLEHEAD
	$10,000

	MARION
	$10,000

	MARLBOROUGH
	$19,888

	MARSHFIELD
	$12,863

	MATTAPOISETT
	$10,000

	MAYNARD
	$10,000

	MEDFIELD
	$10,000

	MEDFORD
	$28,567

	MEDWAY
	$10,000

	MELROSE
	$11,872

	MENDON
	$10,000

	MERRIMAC
	$10,000

	METHUEN
	$24,908

	MIDDLEBORO
	$12,562

	MILFORD
	$14,492

	MILLBURY
	$10,000

	MILLIS
	$10,000

	MILTON
	$13,053

	MONSON
	$10,000

	MONTAGUE
	$10,000

	NAHANT
	$10,000

	NANTUCKET
	$10,000

	NASHOBA VALLEY RDD
	$13,011

	NATICK
	$17,006

	NEEDHAM
	$13,579

	NEW BEDFORD
	$72,630

	NEW BRAINTREE MSP
	$13,124

	NEWBURY
	$10,000

	NEWBURYPORT
	$10,000

	NEWTON
	$42,988

	NORFOLK
	$10,000

	NORTH ADAMS
	$10,022

	NORTH ANDOVER
	$13,847

	ENTITY


	TOTAL ALLOCATION



	NORTH ATTLEBOROUGH
	$12,846

	NORTH READING
	$10,000

	NORTHAMPTON
	$17,120

	NORTHBOROUGH
	$10,000

	NORTHBRIDGE
	$10,000

	NORTON
	$10,000

	NORWOOD
	$15,352

	OXFORD
	$10,000

	PALMER
	$10,000

	PAXTON
	$10,000

	PEABODY
	$26,812

	PEMBROKE
	$10,000

	PEPPERELL
	$10,000

	PITTSFIELD
	$31,679

	PLAINVILLE
	$10,000

	PLYMOUTH
	$30,275

	PRINCETON
	$10,000

	PROVINCETOWN
	$10,000

	QUINCY
	$52,055

	RANDOLPH
	$17,201

	RAYNHAM
	$10,000

	READING
	$10,949

	REHOBOTH
	$10,000

	REVERE
	$30,712

	ROCHESTER
	$10,000

	ROCKLAND
	$10,000

	ROCKPORT
	$10,000

	ROWLEY
	$10,000

	RUTLAND
	$10,000

	SALEM
	$23,921

	SALISBURY
	$10,000

	SANDWICH
	$10,483

	SAUGUS
	$15,029

	SCITUATE
	$10,000

	SEEKONK
	$10,000

	SHARON
	$10,000

	SHELBURNE FALLS MSP
	$22,216

	SHERBORN
	$10,000

	SHIRLEY
	$10,000

	SHREWSBURY
	$17,129

	SOMERSET
	$10,000

	SOMERVILLE
	$40,299

	SOUTH HADLEY
	$10,000

	SOUTH SHORE RECC
	$27,388

	SOUTHAMPTON
	$10,000

	SOUTHBOROUGH
	$10,000

	SOUTHBRIDGE
	$10,000

	SOUTHWICK
	$10,000

	SPENCER
	$10,000

	SPRINGFIELD
	$135,661

	STERLING
	$10,000

	ENTITY


	TOTAL ALLOCATION



	STONEHAM
	$10,525

	STOUGHTON
	$13,775

	STOW
	$10,000

	STURBRIDGE
	$10,000

	SUDBURY
	$10,000

	SUTTON
	$10,000

	SWANSEA
	$10,000

	TAUNTON
	$33,870

	TEMPLETON
	$10,000

	TEWKSBURY
	$14,648

	TOPSFIELD
	$10,000

	TOWNSEND
	$10,000

	TRURO
	$10,000

	TYNGSBOROUGH
	$10,000

	UPTON
	$10,000

	UXBRIDGE
	$10,000

	WAKEFIELD
	$11,959

	WALPOLE
	$11,249

	WALTHAM
	$32,968

	WARE
	$10,000

	WAREHAM
	$13,579

	WARREN
	$10,000

	WATERTOWN
	$15,966

	WAYLAND
	$10,000

	WEBSTER
	$10,118

	WELLESLEY
	$12,673

	WEST BOYLSTON
	$10,000

	WEST BRIDGEWATER
	$10,000

	WEST NEWBURY
	$10,000

	WEST SPRINGFIELD
	$19,799

	WESTBOROUGH
	$10,000

	WESTFIELD
	$22,099

	WESTFORD
	$10,000

	WESTMINSTER
	$10,000

	WESTON
	$10,000

	WESTPORT
	$10,000

	WESTWOOD
	$10,000

	WEYMOUTH
	$27,892

	WILBRAHAM
	$10,000

	WILLIAMSTOWN
	$10,000

	WILMINGTON
	$10,800

	WINCHENDON
	$10,000

	WINCHESTER
	$10,000

	WINTHROP
	$10,000

	WOBURN
	$21,014

	WORCESTER
	$137,899

	WRENTHAM
	$10,000

	YARMOUTH
	$16,608


Appendix B - Current List of Approved Training Courses
	The State 911 Department has compiled a listing of courses previously requested by PSAPs and authorized by the Department.   All courses found on this list are considered to be approved and no further advance written authorization from the State 911 Department is required.   This list in not intended to limit training opportunities but is merely provided as a resource to Grantees.    Please note that this list is subject to change.   As this list of training courses is compiled from requests received from Grantees for training courses, Grantees are encouraged to periodically visit  www.Mass.Gov/E911  for an updated list.  Please note this list is not intended to support or promote course providers, it is merely a compilation of courses requested by Grantees and reviewed and approved by the State 911 Department.   Only Grantees and not vendors are permitted to submit courses for consideration of approval.   Grantees are encouraged to seek other training opportunities and submit the sponsor of the course; vendor name; course curriculum, agenda, or syllabus; course location; and course cost to the State 911 Department for approval by e-mailing request to:  911DeptGrants@state.ma.us.

	 
	Provided By

	911 - The Call Starts with You!
	Municipal Police Institute

	911 Call-Taker Legal Issues
	Hanrahan Consulting

	911 Emergency Dispatch 2-Day Seminar 
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatch Seminar
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatch: Legal Aspects and Coordination of an Arson Investigation:  Polices & Procedures
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: 209A Issues
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Active Shooter- 4 hours
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Air Medical- 4 hours
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Air Medical- 8 hours
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Constitutional Law 
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: CORI & Public Records
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Disclosing HIV & AIDS Info
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: HIPAA Issues
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Improving Dispatcher Performance
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Liability Issues
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: MA Terrorism Act - Update 2010 and 2013
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Talking to Individuals in Crisis Resulting from Domestic Incidents and Others & Managing Emotionally Disturbed People for Dispatchers     
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Testifying
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Emergency Dispatching: Weapons
	PowerPhone, Inc. / The Public Safety Group /   Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Liability
	PowerPhone, Inc. / The Public Safety Group / Success Communications / Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	911 Supervision 
	PowerPhone, Inc.

	911 Supervision Leading Teams in a Crisis
	PowerPhone, Inc.

	911 Supervisor Training
	PowerPhone, Inc.

	Active Shooter
	APCO /  Profile Evaluations, Inc. (PEI)  / SRR Training /         The Public Safety Group 

	Active Shooter Incidents for Public Safety Communications
	APCO

	Active Shooter Situations for 911 Professionals
	Public Safety Training Consultants

	Active Shooting Incidents
	PowerPhone, Inc.

	Active Shooting Response
	PowerPhone, Inc.

	Advanced Crisis Communications Strategies for Public Safety Communications Supervisors
	MEMA

	Advanced ECO:  "Kickin' the Blues", Managing ECO Stress
	SRR Training 

	Advanced ECO:  Hostage/Crisis Negotiations for Emergency Communications Officers
	SRR Training 

	Advanced ECO:  The 10 Most Unwanted - An Instructor's Guide to Student Management
	SRR Training 

	Advanced Emergency Medical Dispatch Certification
	PowerPhone, Inc. /  Priority Dispatch Corporation

	Advanced Fire Service Dispatch
	PowerPhone, Inc.

	Advanced Law Enforcement - 2 day seminar
	The Public Safety Group

	Advanced Law Enforcement Dispatch
	PowerPhone, Inc. 

	Advance Life Support Training  for APCO EMD Instructor
	APCO

	Advanced Public Safety Dispatch
	PowerPhone, Inc.

	Anger Management
	Success Communications, Inc.

	Anti-Terrorism Intelligence Awareness Training Program
	Department of Homeland Security, Federal Law Enforcement Training Center

	APCO Institute Illuminations
	APCO

	AQUA Training 
	Priority Dispatch Corporation

	BAPERN Training for 911 Dispatchers (4 hours)
	Greater Boston Police Council

	Basic Critical Incident Response
	Municipal Police Institute

	Basic Fire Communications
	The Public Safety Group

	Breeding Success in your Training Program
	The Public Safety Group

	Building for Excellence:  Management and Leadership Tools for 911 Professionals
	Profile Evaluations, Inc. (PEI)  / The Public Safety Group

	Challenging Callers - Communicating with Children, the Elderly and the Mentally-Impaired
	Profile Evaluations, Inc. (PEI) 

	Civilian Dispatcher:  Essential Training for Enhanced Effectiveness
	Law Enforcement Dimensions (John Sofis Scheft, Esq.)

	Communication Center Liability
	The Public Safety Group

	Communication Center Management - 5 day course
	Municipal Police Institute

	Communication Center Manager
	APCO / The Public Safety Group

	Communications Center Supervisor
	APCO/ The Public Safety Group

	Communications for Responders
	APCO

	Communications Training Officer
	APCO / First Contact 911 / LLC / The Public Safety Group / Public Safety Training Consultants

	Communications Training Officer Certification 3 days/24hours
	SRR Training 

	Communications Training Officer Instructor
	APCO

	Communications Training Professional 
	Profile Evaluations, Inc. (PEI) and The Public Safety Group

	Complacency - Cannibalism & Critical Thinking
	Public Safety Training Consultants

	Complete Dispatcher Course - 4 day
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Comprehensive Quality Program
	APCO 

	Considering Our Personnel & The Public
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Constitutional and Criminal Law for Dispatchers and Call Takers in Massachusetts
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Continuing Dispatch Education (CDE)
	Emergency Service Consulting

	CPR and First Aid Training (As of July 1, 2012 must be related to EMD )
	When Seconds Count, Inc.

	CPR and First Responder - Certification/Recertification  (As of July 1, 2012 must be related to EMD) 
	American Red Cross  / American Heart Association / Comprehensive Medical Teaching Institute / Safety Program Consultants, Inc. / MPTC

	CPR/First Responder/Suicide Prevention /Stress - 2 day
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Crimes in Progress
	The Public Safety Group

	Criminal Law & Procedure for 911 Call-Takers
	Hanrahan Consulting

	Crisis Negotiations for Telecommunicators
	APCO

	Critical Incident Dispatch
	Priority Dispatch Corporation / The Public Safety Group

	Critical Incident Response Tips for 911 Dispatchers, Call-Takers and Front Desk Personnel
	Police Training Systems

	Critical Incident Stress
	Public Safety Group

	Critical Incident Stress Debriefing
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Critical Incident Stress Management/PEER Debriefer Certification Course 
	SRR Training 

	Criticism & Discipline Skills for Managers and Supervisors
	Career Track

	Customer Service - Full and Half-Day Seminars
	First Contact 911 / LLC / PowerPhone, Inc. / The Public Safety Group 

	Customer Service in Today's Public Safety Communications Center
	APCO

	Customer Service the 911 Way
	Professional Dispatch Management

	Customer Service the 911 Way
	Public Safety Training Consultants

	Dealing with Difficult People
	Career Track /  Municipal Police Institute / SRR Training

	Disaster Operations and the Communications Center
	APCO

	Disaster Planning for the PSAP
	NENA

	Disasters and the Dispatcher - Expecting the Unexpected
	PowerPhone, Inc.

	Dispatch Judo - Verbal Defense and Influence for Emergency Communications - 2 day
	PowerPhone, Inc.

	Dispatch Legal Issues
	Lieutenant Justin Hanrahan, Esq.

	Dispatch Supervisor
	Career Track

	Dispatch:  Providing Customer Service in 2013
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Dispatcher & Call Taker:  Essential Training
	Law Enforcement Dimensions (John Sofis Scheft, Esq.)

	Dispatcher's Better Understanding of Mental Illness
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Dispatcher's Role in Times of Disaster 
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Dispatching Like You Mean It
	R9 Training

	DCJIS Criminal Justice Information Systems (CJIS) and Criminal Offender Record Information (CORI) Policy Training                 
	CJIS Support Services

	Domestic Abuse Dispatcher Training
	The Public Safety Group

	Domestic Violence  Classes for Dispatchers
	Municipal Police Training Council / PowerPhone, Inc. / Profile Evaluations, Inc. (PEI) / The Public Safety Group

	Domestic Violence Handbook for Emergency Communications  (8 hours) 
	SRR Training 

	Domestic Violence Intervention
	PowerPhone, Inc. / The Public Safety Group

	ED-Q Recertification
	Priority Dispatch Corporation

	ED-Q Training 
	Priority Dispatch Corporation

	Emergency Fire Dispatch
	 Priority Dispatch Corporation 

	Emergency Medical Dispatch -  Instructor Recertification Program
	APCO

	Emergency Medical Dispatch - Advancement Series - Continuing Education Modules
	Priority Dispatch Corporation

	Emergency Medical Dispatch - Concepts
	APCO

	Emergency Medical Dispatch - Continuing Dispatch Education Services - 4 hour each class
	Steve R. L'Heureux

	Emergency Medical Dispatch - Manager
	APCO

	Emergency Medical Dispatch - Protocol Software Training
	APCO / PowerPhone / Priority Dispatch Corporation

	Emergency Medical Dispatch - Q Certification Course
	 Priority Dispatch Corporation

	Emergency Medical Dispatch - QA Protocol Software Training
	APCO / PowerPhone / Priority Dispatch Corporation

	Emergency Medical Dispatch - Recertification (Classroom/Online)
	Priority Dispatch Corporation / National Academies of Emergency Dispatch / APCO / PowerPhone

	Emergency Medical Dispatch Certification
	APCO / PowerPhone, Inc., / Priority Dispatch Corporation/ Emergency Service Consulting 

	Emergency Medical Dispatch QA Certification/Recertification Online
	APCO / PowerPhone / Priority Dispatch Corporation

	Emergency Medical Dispatcher - Instructor Course
	APCO /  National Academies of Emergency Dispatch 

	Emergency Police Dispatch
	Priority Dispatch Corporation 

	Emergency Preparedness
	Massachusetts Bay Commuter Railroad (MBCR)

	Emergency Technology Forum
	APCO

	Emergency Telecommunicator
	Priority Dispatch Corporation

	Emergency Telecommunicator (Train-the-Trainer)
	Priority Dispatch Corporation

	EOC Management and Operations Course- 7 hours
	MEMA

	Essential Skills for First Time Manager or Supervisor
	Fred Pryor Seminar

	Essential Training for Enhanced Effectiveness
	Law Enforcement Dimensions (John Sofis Scheft, Esq.)

	Ethical Considerations in Dispatch - Not "Just A Dispatcher"
	R9 Training

	Evaluating Call-Taker/Dispatcher Job Skill
	Benchmark Professional Seminar, Inc.

	Excited Delirium for Dispatchers (Online)                     
	Municipal Police Institute

	Excited Delirium for Dispatchers- 4 hours                            
	Municipal Police Institute

	Fire Communications 2 days seminar
	The Public Safety Group

	Fire Service Communications
	APCO

	Fire Service Communications Instructor
	APCO

	Fire Service Dispatch Certification/Re-Certification
	PowerPhone, Inc.

	First Responder
	Massachusetts Criminal Justice Training Council

	First Responder Certified
	PowerPhone, Inc.

	First Responder Round Table - Half-Day Seminar
	The Public Safety Group

	First Responder Training- 4 hours (Online)
	Municipal Police Institute

	Focus | Achieving your Highest Priorities - Time Management Workshop (for Managers and Supervisors Only)
	FranklinCovey

	For Dispatchers Only - Surviving in the Communication Center Environment (2 day course)
	Public Safety Communication Management Services

	For Dispatchers:  Serving Yourself and the Public- 8 hours
	Law Enforcement Dimensions – John Sofis Scheft, Esq

	Handling Domestic Violence Calls
	Professional Dispatch Management

	Handling Suicide Callers - What Public Safety Dispatchers Must Know About Handling Potential Suicide Calls & Active Suicide Calls
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Health & Wellness Issues for Dispatch (4 hours)
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	High Risk! 911 & Dispatch Training
	Public Safety Training Consultants

	Homeland Security for Telecommunicators (8 hours)
	PowerPhone, Inc 

	Hostage Negotiations
	PowerPhone, Inc / The Public Safety Group

	Hostage/Crisis Negotiations for Emergency Communications Officers
	SRR Training 

	Hostage/Crisis Negotiations for First Responders
	Team Training Associates

	How to Communicate with Tact & Professionalism
	Fred Pryor Seminar

	How to Deliver Exceptional Customer Service 
	Fred Pryor Seminar

	How to Save a Life; Yours!
	The Public Safety Group

	How to Supervise People
	Fred Pryor Seminar

	How To Survive Dispatch Stress
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Hurricane Katrina Lessons Learned
	Professional Dispatch Management

	IMC System Manager Training
	TriTech Software Systems 

	Incident Dispatcher - Fire, Tactical, All Risk/All Hazard
	First Contact 911 / LLC

	Intermediate Administrative 
	Information Management Corporation (IMC)

	Intermediate Dispatch Training 
	Information Management Corporation (IMC)

	Introduction to Crisis Intervention
	APCO Virtual College (AVC)

	Law Enforcement Dispatch Certification
	PowerPhone, Inc.

	Law Enforcement Dispatch Re-Certification
	PowerPhone, Inc.

	LAwS Academy – Social Media Fundamentals
	Laws Communications

	Leadership Certificate Program (Registered Public-Safety Leader)
	APCO Institute

	Leadership for the Low Man
	SRR Training 

	Legal and Practical Issues
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Legal Issues for Massachusetts Call Takers & Dispatchers (Sworn & Non-Sworn)
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Legal Update & Procedures for Police Dispatchers and Call-Takers
	Municipal Police Institute

	Liability for 911 Emergency Dispatching
	Municipal Police Institute

	LoJack Safety Net Program
	LoJack Corporation

	Making the Transition from Staff to Supervisor
	Fred Pryor Seminar

	Managing Crisis Calls
	First Contact 911 / LCC

	Managing Multiple Priorities, Projects and Deadlines
	Fred Pryor Seminar

	Managing Stress via the Management of Emotions, Communication & Time - Instructor Course
	Impact America Educational Services

	Massachusetts Call Center Best Practices Initiative for Cases of  Missing & Exploited Children Seminar for Call Center Managers
	National Center for Missing & Exploited Children

	Medical Protocol Review
	Emergency Service Consulting

	MEMA/EOC Emergency Preparedness Training – Pilgrim Nuclear Power Plant (5 hours)
	MEMA 

	Mental Health First Aid - 12 hour class
	National Council for Community Behavioral Healthcare

	Missing Persons for 911 Call-Takers and Investigators
	Hanrahan Consulting

	Multiple Unit Agency Response for Fire
	APCO

	NIMS/Incident Command System  (ICS-100, ICS-200, ICS-300, ICS700, ICS 704)
	 MEMA/FEMA, Online

	Non-Emergency Call Handling
	PowerPhone, Inc.

	"Officer Down" What Dispatchers Need to Know
	Professional Dispatch Management

	On-Line Certification Courses
	APCO /  PowerPhone, Inc. / Priority Dispatch

	On-Line Recertification Courses
	APCO / PowerPhone, Inc. /  Priority Dispatch Corporation/ National Academies of Emergency Dispatch

	Police Dispatchers/Dealing in Disaster (4 hOnline)
	Municipal Police Institute

	Priority EMD Protocol Refresh - See at Bottom of Page.
	New England Safety Education Resources, (Instructor: Stephen R. L’Heureux )

	Professional Dispatch Class
	Success Communications, Inc.

	PROQA Training
	Priority Dispatch Corporation

	Protecting Law Enforcement Responders Workshop
	PowerPhone, Inc.

	Public Records Law (4 hours)
	Hanrahan Consulting

	Public Safety Communication Staffing and Employee Retention
	APCO

	Public Safety Customer Services  - Considering our Personnel & The Public
	R9 Training

	Public Safety Telecommunicator - 6th Addition (40 Hours )
	APCO

	Public Safety Telecommunicator 1 
	APCO

	Public Safety Telecommunicator 1 (PST1) Instructor 
	APCO

	Public Safety Telecommunicator 1 (PST1) Instructor - Recertification
	APCO

	Radio Fire Alarm Box Course
	L. W. Bills Company

	Radio Master Boxes Systems and Procedures
	East Coast Security Systems

	Recognizing Autism -What Public Safety Dispatchers Must Know About Calls Regarding Persons with Autism
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Recruiting, Training & Retaining Communication Center Personnel
	Benchmark Professional Seminar, Inc.

	Refresher Building Blocks:  Fire Communications, School Violence, Hazardous Materials, High Risk Calls
	First Contact 911

	RPL -(Registered Public-Safety Leader)-  Leadership Certificate Program
	APCO Institute

	School Violence – Lessons Learned – Planning-Prevention-Response 911 Dispatch and Responder Training
	Public Safety Training Consultants

	Sexual Harassment in the Dispatch Center
	Professional Dispatch Management

	Simulation-Based Dispatcher Training 
	BowMac Educational Services, Inc.

	Statewide Fire Mobilization for Public Safety Communications Personnel Training 
	Dept. of Fire Services  / Fire Chiefs Association of MA

	Statewide Fire Mobilization for Public Safety Communications Personnel Training / Train-the-Trainer
	Dept. of Fire Services  / Fire Chiefs Association of MA

	Stress Identification and Management
	PowerPhone, Inc.

	Stress Management
	The Public Safety Group

	Stress: "Its All In Your Head"
	Profile Evaluations, Inc. (PEI)  / The Public Safety Group

	Suicide Intervention
	PowerPhone, Inc. / The Public Safety Group /  Profile Evaluations, Inc. (PEI) 

	Suicide Prevention (8 hours)
	PowerPhone, Inc.

	Suicide Prevention / Stress / Customer Service / Report Writing / (16 hours) 
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	Supervising Problem Employees - 2 Day Course for Dispatch Supervisors
	Professional Dispatch Management

	Supervision and Management of Public Safety Communication Centers 
	Public Safety Communication Management Services

	Supervision and Management Skills for Dispatch Supervisors/Liability for Supervisors
	Municipal Police Institute

	Supervisor - 2 day seminar
	The Public Safety Group

	Surviving in the Communication Center Environment - 2 Day Course
	Public Safety Communication Management Services

	Surviving Stress (Online Class)
	APCO

	Systems Manager 
	Information Management Corporation (IMC)

	Tactical Communications (Verbal Judo) Instructor
	Verbal Judo Institute, Inc.

	Team Building
	Success Communications, Inc.

	Telecommunicator Liability
	The Public Safety Group

	Telecommunicators Role in Homeland Security
	APCO

	Terrorism & the Telecommunicator
	The Public Safety Group

	Terrorist Watch List Training
	Terrorist Screening Center 

	Testifying in Court (Full Day and/or Half Day)
	Municipal Police Institute

	Testifying in Court (Online)
	Municipal Police Institute

	The Conversations Managers Don't Want to Have……
	HSC Workshops

	The Essentials of Communicating with Diplomacy and Professionalism (16 hours)
	Skillpath

	The Good, the Bad & the Ugly
	Professional Dispatch Management

	The Management Conference
	Fred Pryor Seminar

	The Perfect Storm, A Victim's Plea  (Also known as-A Victim's Plea)        
	Denise Amber Lee Foundation Staff           

	The World of Liability
	SRR Training 

	Time Management
	Franklin Covey

	Total Disaster Response
	The Public Safety Group

	Training Officer Instructor
	APCO

	Training the Trainer
	Fred Pryor Seminar

	TTY Simulator Refresher Training
	911Trainer.com

	TTY Training - 4 hours
	The Public Safety Group

	TTY/Deaf Education
	MA Commission for Deaf & Hard of Hearing

	Under the Headset:  Surviving Dispatch Stress
	Public Safety Training Consultants

	Virtual Dementia Experience for First Responders
	StilMee

	What Public Safety Dispatchers Must Know About Calls Regarding Persons with Autism 2012
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)

	WMD/Terrorism Awareness for Emergency Responders/Dispatchers -  AWR-160 Standardized Awareness Training (SAT)
	Department of Homeland Security

	Written Communications 911 Dispatchers : Testifying and Depositions     
	Commonwealth Police Service, Inc. (The Law Office of Attorney Patrick Rogers)
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	Priority EMD Protocol Refresh
	New England Safety Education Resources (Instructor: Stephen R. L’Heureux )

	Each Protocol, Pre-Arrival Instruction (PAI), or Post-Dispatch Instruction (PDI) is designed to be taught in approximate 2 hour increments.  Time is also typically allotted for quality assurance – questions and answer period.
	

	 
	

	Protocol 0 – Case Entry
	

	Protocol 1 – Abdominal Pain/Problems
	

	Protocol 2 – Allergies (Reactions) / Envenomations (Stings, Bites)
	

	Protocol 3 – Animal Bites / Attacks
	

	Protocol 4 – Assault / Sexual Assault
	

	Protocol 5 – Back Pain (Non-Traumatic or Non-Recent Trauma)
	

	Protocol 6 – Breathing Problems
	

	Protocol 7 – Burns (Scalds) / Explosion (Blast)
	

	Protocol 8 – Carbon Monoxide / Inhalation / Hazmat / CBRN
	

	Protocol 9 – Cardiac or Respiratory Arrest / Death
	

	Protocol 10 – Chest Pain (Non-Traumatic)
	

	Protocol 11 – Choking
	

	Protocol 12 – Convulsions / Seizures
	

	Protocol 13 – Diabetic Problems
	

	Protocol 14 – Drowning (Near) / Diving / SCUBA Accident
	

	Protocol 15 – Electrocution / Lightning
	

	Protocol 16 – Eye Problems / Injuries
	

	Protocol 17 – Falls
	

	Protocol 18 – Headache
	

	Protocol 19 – Heart Problems / A.I.C.D.
	

	Protocol 20 – Heat / Cold Exposure
	

	Protocol 21 – Hemorrhage / Lacerations
	

	Protocol 22 – Inaccessible Incident / Other Entrapments (Non-Vehicle)
	

	Protocol 23 – Overdose / Poisoning (Ingestion)
	

	Protocol 24 – Pregnancy / Childbirth / Miscarriage
	

	Protocol 25 –Psychiatric / Abnormal Behavior / Suicide Attempt
	

	Protocol 26 – Sick Person (Specific Diagnosis)
	

	Protocol 27 – Stab / Gunshot / Penetrating Trauma
	

	Protocol 28 – Stroke (CVA)
	

	Protocol 29 – Traffic / Transportation Incidents
	

	Protocol 30 – Traumatic Injuries
	

	Protocol 31 – Unconscious / Fainting (Near)
	

	Protocol 32 – Unknown Problem (Man Down)
	

	Protocol 33 – Transfer / Interfacility / Palliative Care
	

	Protocol 34 – Automatic Crash Notifications
	

	Protocol 36 – Pandemic Flu
	

	PAI A / B / C – Pre Arrival Instructions – Airway / Arrest / Choking (Unconscious)
	

	PAI D - Pre Arrival Instructions – Choking (Conscious)
	

	PAI F – Pre Arrival Instructions – Childbirth – Delivery
	

	PAI Ya, Yb, Yc Tracheostomy (Stoma) Airway / Arrest / Choking (Unconscious)
	

	PAI Z – AED Support
	

	PDI X – Case Exit
	


Appendix C- Continuing Education
Pursuant to the provisions of 560 CMR 5.00, commencing July 1, 2012, in order to maintain certification as an enhanced 911 telecommunicator, a certified enhanced 911 telecommunicator shall successfully complete a minimum of sixteen hours of State 911 Department-approved continuing education annually, or the equivalent thereof as approved by the Department.  
Funding under the State 911 Department Training Grant and EMD/Regulatory Compliance Grant is limited to sixteen (16) hours of State 911 Department-approved continuing education annually. 
The following are State 911 Department-approved continuing education training opportunities:

· Courses set forth in Appendix B;
· Additional courses approved by the State 911 Department.  Request for approval may be submitted to the State 911 Department for approval, together with the sponsor of the course; vendor name; course curriculum, agenda, or syllabus; course location, and course cost by e-mailing the request to: 911DeptGrants@state.ma.us;
· CPR and EMD certification by a vendor approved by the State 911 Department to provide EMD training, certification, and recertification courses in order to meet the State 911 Department requirements; and
· State 911 Department Public Safety Academy training.
Please note that this list is subject to change.

Appendix D -Personnel Costs


 (List Certified Enhanced 911 Telecommunicators and  New Personnel 
in the Process of Obtaining Certification as an Enhanced 911 Telecommunicator)
	Last Name, First Name
(Please list in Alphabetical Order).
	Please indicate Full (F) or Part-time (P)
	Hourly Pay Rate
	Overtime Pay Rate

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	New personnel in the Process of Obtaining Certification as an Enhanced 911 Telecommunicator

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Appendix E –Annual Certification of Compliance
Copies of the State 911 Department’s Regulations Establishing Certification Requirements for Enhanced 911 Telecommunicators, Governing Emergency Medical Dispatch, and Establishing 911 Call Handling Procedures (“the regulations”) are available on the State 911 Department’s website at www.mass,gov/e911.  Also available on the website are a summary of the regulations, answers to frequently asked questions and forms. 
 IMPORTANT REMINDER:  Pursuant to the regulations, each primary PSAP, regional secondary PSAP (except if operated by a private safety department), secondary PSAP (except if operated by a private safety department), RECC, and wireless state police PSAP is required to submit a PSAP/RECC Annual Certification of Compliance Form to the State 911 Department.  The form is posted on the State 911 Department website at www.mass.gov/e911.  The form must be mailed to the address on the form and is due on or before the due date set forth in the form.
OR





    ________     Provide EMD utilizing in-house certified emergency medical dispatchers. Please indicate EMD protocol being utilized.   (Select One Only)


______  APCO                   ______   PowerPhone                    ______  Priority Dispatch























   _______     Provide EMD through a Certified EMD Resource:  


Name of Certified EMD Resource: _____________________________________________





Please indicate EMD protocol being utilized.  (Select One Only)


________ APCO	_______ PowerPhone 	_______ Priority Dispatch





Please attach a copy of the contract between the applicant and the Certified EMD Resource.


























� 2010 U.S. Census.


� 2013 Call Volume will be utilized for Fiscal Year 2015.  


� This form is required for this grant program.
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