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To:  Chief Elected Officials 

Workforce Investment Board Chairs 
Workforce Investment Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 

 
cc: WIA State Partners 
 
From: George Moriarty, Director 
 Department of Career Services 
 
Date: November 10, 2011 
 
Subject: FY2011 WIA Title I Annual Performance Results  
___________________________________________________________________________ 
 
Purpose: To distribute to local Workforce Investment Boards, One-Stop Career Center 

Operators and other local workforce investment partners the Massachusetts 
FY2011 WIA Title I Annual Performance results.  

 
Background: The Workforce Investment Act specifies seventeen core performance measures for 

Title I programs for adult, dislocated worker and youth services.  The expected 
levels of performance for the state and local areas were established for FY2010 and 
remained unchanged in FY2011.  Please refer to MassWorkforce Issuance #10-61 
issued on July 1, 2010. 

 
 Annual Performance for Massachusetts and Workforce Areas 
 

Attachment A provides a copy of the Program Year 2010 (FY2011) Annual Report 
on Adult, Dislocated Worker and Youth Activities that was filed with the U.S. 
Department of Labor on October 3, 2011.  The report presents information on 
statewide performance relative to the seventeen core performance measures, 
information on program costs, research and evaluation, use of waivers, and 
business engagement strategies.    
 
Attachment B provides charts displaying performance results for the state and each 
workforce investment area.   
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Annual Career Center Performance Reports 
 
A new Career Center Performance Reports, Annual Report for Fiscal Year 2011 
will be published in November.  The annual report will be inclusive of all final 
program service data and final performance data for the fiscal year ending June 30, 
2011.  The Annual CCPR will update fourth quarter CCPR data (MassWorkforce 
Issuance 11-59, issued September 15, 2011) and reflect all customers who were 
auto exited as of September 30, 2011 and incorporate additional performance 
related data that was entered in MOSES after June 30, 201l.   This new Annual 
CCPR will combine all fiscal year program and performance data in one 
publication.    
 
   

Action  
Required: Please ensure that all staff and interested parties are aware of the information 

contained in this issuance.   
  
 
Inquiries: Please email any questions regarding the program or performance data to Marilyn 

Boyle at mboyle@detma.org or Les Abramowitz at labramowitz@detma.org. 
 
 
Attachments: A: Program Year 2010 Annual Report, Adult, Dislocated Worker and Youth 

Activities, Workforce Investment Act of 1998, Title I-B, October 3, 2011 
B:  FY2011 State and Local Annual Performance Report Summaries 
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