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	Provider:
GAAMHA, INC
Provider Address:
208 Coleman St. , Gardner
Name of Person
Completing Form:
Tina Stasukelis
Date(s) of Review:
02-JUL-19 to 01-SEP-19

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
1/1
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L91
Indicator
Incident management
Area Need Improvement
One incident report was submitted late. The agency needs to ensure that incidents are reported within required timelines.  
Process Utilized to correct and review indicator
GAAMHA has trained several other staff with HCSIS privileges to ensure that there will always be a staff member available to enter incidents into HCSIS.  Managers will also check the Administrators box before leaving for the night to ensure a second layer of security for incidents to be reported timely.
Status at follow-up
There were zero late incidents reported in the last sixty days.
Rating
Met
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