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600 Washington Street, 7th Floor
Boston, Massachusetts  02111


Personal Care Attendant Quality Home Care Workforce Council

Council Meeting 

General Session
	Minutes
	April 7, 2015
	2:00 P.M.
	1 Ashburton Place, 5th Floor, Manning Conference Room 


	

	coUNCIL

 members in attendance
	Ann Ackil, Joe Tringali, Paul Spooner, Denise Harvey, Alice Moore 

On the phone: Kristen McCosh, Anne Johansen

	Council members not in attendance
	Ronald G. Marlow, Cindy Purcell

	 Staff attending
	Jack Boesen, Michelle Byrd

	 chair
	Alice Moore

	Note taker
	Michelle Byrd

	agenda setting
	No issues were added to previously-issued agenda


1. Council organizational matters

Welcome of new Council Members

EOHHS Under Secretary Alice Moore called the meeting to order at 2:03 p.m. with introduction of Council members, staff and attendees. 

Review and approval of the general and executive session minutes from March, 2015
Denise Harvey moved for approval of the general session and executive session minutes. Joe Tringali seconded the motion and Council members voted unanimously to approve the minutes.
2.  PCA recruitment and training

PCA New Hire Orientation Update

Leanne Winchester reported that the state-wide roll-out has generated a large number of phone calls to the Training and Upgrade Fund from PCAs and consumers.  Low completion rate data has been received on the consumer taught option.  The group session completion rate is 85%.  Leanne will be investigating why the consumer taught option completion rate is lagging behind the group session rate.  A sub-committee addressing the issue of the role of surrogates in PCA Orientation will meet and provide a report to the Stakeholder’s group.    On-going efforts continue in providing on-line training tools for trainers and facilitators.  Jack and Leanne will present to the PCM meeting in Shrewsbury.

Alice Moore asked what constituted the basis for development and implementation of the Orientation.  Jack provided an overview of events bringing about the initiation of the program including the role of collective bargaining and the development of a side agreement to the CBA establishing the orientation in 2013.  A stakeholder’s group developed the orientation program and in 2014 a pilot program was established in Worcester, Springfield and Boston. The pilot did not enforce any sanctions for non-complaint PCAs.  A second side-agreement established sanctions for the roll-out of the state-wide effort in January 2015.  As of January 2014 there were 14,800 new hires.

PCA Recruitment and Retention Initiative

The new initiative will begin in 2015 and will focus on attracting new PCAs to the workforce and reducing the turn-over rate for PCA workers.  Leanne is waiting for an Inter-Service Agreement with MassHealth to be signed.

June 2015 Consumer Conference

Jack reported that our proposed workshop presentation on the Recruitment and Retention Initiative was not accepted. The Council will exhibit at the conference informing consumers about the New Hire Orientation and provide materials. Jack, Michelle and Leanne will be present.
Renewal of Council contract with the Training and Upgrade Fund

The current contact providing PCA Orientation and trainings expires June 30, 2015.  A contractual agreement will be required for TUF to continue planning and implementing Orientation sessions in July.  Jack is working on an interim agreement to facilitate the on-going work.  Jack asked the council for a motion supporting a renewal of the contract with TUF for a period of three years beginning July 1, 2015.  Paul Spooner made the motion to support the contract renewal.  Denise Harvey seconded and the motion passed unanimously.
3.  PCA Program Updates
DOL record keeping requirements for employers of live-in PCAs
Betsy Connell reviewed the definition of live-in PCAs as:

· PCAs reside on the consumer/employer’s premises

· PCAs providing care to their employers; they live and sleep on the premises 7 days/week and for 150 hours/month.

Employers are responsible for tracking the PCA’s work hours.  An agreement must be in place providing the PCA workers specific hours for personal time off.  Overtime pay constituting 1.5 times the rate of regular pay over 40 hours/week is not available to live-in PCA workers.  Alice Moore asked that the Council be informed when a legal analysis of the requirement is provided by the State.
PCA Sick Leave
Implementation of paid sick leave will begin on July 1, 2015.  Fiscal Intermediaries are finalizing the logistics for tracking sick time.
4.  Labor Matters
1199SEIU reports on their Health Care Outreach Effort
Rebecca Gutman presented a summary of the Outreach efforts taken by 1199SEU from November 2014 until February 2015 including 14,447 home visits by staff and hired canvassers.  A total of 79,528 calls were made to PCAs and 38,065 pieces of mail were sent.  A total of 4,104 PCA surveys were completed.  The results provided an overview of the types of insurance PCAs are currently covered by.  Approximately 334 PCAs (8%) were uninsured. 

Alice Moore thanked Becca for the work done by the Union and the results she made available to the Council.  With no other agenda items, she asked members to convene Executive Session to discuss issues of collective bargaining.

Paul Spooner makes the motion to move to executive session at 3:07 p.m.  It was seconded by Joe Tringali and the following roll—call vote was recorded:

Ann Ackil – aye

Paul Spooner – aye

Denise Harvey aye

Joe Tringali – aye

Alice Moore – aye

Kristen McCosh –aye

Anne Johansen – aye

The Council re-adjourned after Executive Session.  With no other matters before the Council, a motion was made to adjourn the general session meeting; it was seconded and passed unanimously.

The meeting was adjourned at 3:32 p.m.
Respectfully Submitted,

Michelle Byrd
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