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                                  Personal Care Attendant Quality

Home Care Workforce Council

600 Washington Street, 7th Floor

Boston, MA  02111 


Personal Care Attendant Quality Home Care Workforce Council

One Ashburton Place

Boston, MA 02108

Council Meeting

	Minutes
	August 13, 2013
	2:00 P.M.
	1 Ashburton Place, Conference Room 3, 21st Floor 

	 

	coUNCIL

 members in attendance
	Paul Spooner, Joe Tringali, Kristen McCosh, Jennifer James, Rosalie Edes, Denise Harvey, Liz Casey

	Council members not in attendance
	Ann Akil and Tony Williams (via phone conferencing)

	 Staff attending
	Jack Boesen, Michelle Byrd

	 chair
	Rosalie Edes

	Note taker
	Michelle Byrd

	agenda setting
	No issues were added to previously-issued agenda

	
	
	
	
	


Rosalie Edes called the meeting to order at 2:11 p.m.  

1. Council organizational matters
Introductions

Council members introduced themselves to the audience.
Review and Approval of Meeting Minutes

Paul Spooner made a motion to approve the June 11, 2013 general session minutes. Joe Tringali seconded the motion and Council members unanimously approved the motion without further discussion.  Joe Tringali made a second motion to approve the Executive Session minutes of June 11, 2013; Paul Spooner seconded this motion, and the motion passed by unanimous vote.

Update on Council Appointments

Jack Boesen announced that Liz Casey has resigned her seat on the Council.  She asked the Council’s approval for her continued participation on the Paul Kahn Award committee as a consumer representative.  Council members expressed their approval for her continued participation and Rosalie Edes thanked Liz for her service to the Council.  Jack updated the members on the status of re-appointments by the State Auditor’s office.

By-law amendment
The Council reviewed amendments to the language of the by-law regarding remote participation.  The proposed change states that once a meeting quorum has been met, the remote participant’s votes will be included in the minutes, however, remote participation is not considered in establishing a quorum. Paul Spooner made a motion to accept the by-law change and it was seconded by Joe Tringali and passed by unanimous vote.
2013 Paul Kahn awards

Jack Boesen provided an update on the nomination process.  Phone interviews with candidates and nominators have taken place. Council members were provided with a draft program for the October 9th event.  Liz expressed the need for consumers to support the program.  Becca Gutman is developing legislative materials.  Paul Spooner suggested that information on the role of the Council and the PCA program should be included in the legislative packet. Jennifer James suggested that the focus of materials should be on independent living concepts supporting non-institutionalization and community integration.

Discussion of Council Communication Strategies

Jack provided updates following the June discussion on communication strategies.  He informed members that financial details are being resolved and that the Council should be able to proceed with establishing an e-newsletter in the upcoming months.  
2.  PCA Recruitment & Training

June Consumer Conference Workshop

Jack reported that the June 21st workshop at the MRC/MCB/MCDHH/SILC Annual Consumer Conference was well attended and well received. 
2013 Council contract with the Training and Upgrade Fund
Supplemental funding has been filed with the legislature for FY14.  Rosalie reported that there should not be any interruption of training.  Rosalie suggested TUF be invited to present at the October 8th Council meeting.

Council proposal for S.I.L.C. conference

The workshop proposal was provided to Council members for their review.

Rewarding Work presentation of FY13 statistics

Elenore Parker reviewed current worker and employer reports.  Elenore pointed out that in January 2013, worker activity doubled due to automated notices sent to workers that their online data needed to be updated.  There are currently more than 2,000 consumers and 7,500 PCAs using directory services.  The employer report shows 151 new MassHealth subscriptions to the directory have been added for FY14.
3. PCA Program Developments
Direct Deposit
Ken Smith reported that PCA workers are receiving information on the debit card program.

Electronic time sheets

Training materials on using the electronic time sheet submissions are being provided to consumers and PCAs.  There has been very positive feed-back on the program so far.

Personnel changes

Ken Smith announced that Jennifer Maynard, R.N. will be joining MassHealth as Nurse Clinician working with PCM agencies regarding prior authorizations.
4. Labor Matters

Orientation

The orientation stakeholder workgroup meeting has been rescheduled to August 28th.

Health Insurance Committee

Survey results have not provided statistically significant data.  The fiscal intermediaries distributed 30,000 surveys to PCAs and received 1,755 responses (less than .05% response rate).  Results showed that 931 respondents (53%) were currently insured.  The SEIU 1199 call center contacted 1,617 PCAs.  45% of workers had insurance coverage and 837 respondents reported they were covered under a public insurance program.

Labor Management

Jack Boesen reported that the Training and Upgrade Fund has received positive responses to their courses with PCAs stating that they feel positive recognition from the state for the entire workforce.  A pilot tuition reimbursement program has started.

The next meeting is scheduled for September 11, 2013 and will address the issue of paid time off benefits.
5. Council budget matters

FY14 Council budget
Council members were provided with a draft budget for the current fiscal year showing proposed allocations of funds.  Paul Spooner made a motion to approve the budget for FY14.  Jennifer James seconded the motion and it passed with a unanimous vote.
With no more agenda items to be discussed, Rosalie Edes requested a motion to adjourn to Executive Session to discuss collective bargaining issues.  A motion to adjourn was made and seconded. Members agreed by the following roll-call vote.

Denise Harvey – aye
Jennifer James – aye

Kristen McCosh – aye

Liz Casey – aye

Joe Tringali – aye

Paul Spooner – aye

Ann Akil – aye

Tony Williams – aye

The General Session ended at 3:27 p.m.   

The Council came out of executive session and a motion to adjourn was made, and seconded. The motion passed unanimously and the General Session adjourned at 4:27 p.m.
Respectfully submitted,

Michelle Byrd
DEVAL L. PATRICK


Governor





JOHN W. POLANOWICZ


Secretary
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