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Council Meeting

	Minutes
	June 10, 2014
	2:00 P.M.
	1 Ashburton Place, 5th Floor, Manning Conference Room 

	 

	coUNCIL

 members in attendance
	Rosalie Edes, Ann Ackil, Paul Spooner, Cindy Purcell, Anne Johansen, Denise Harvey, Joe Tringali (by phone)


	Council members not in attendance
	Jennifer James, Kristen McCosh

	 Staff attending
	Jack Boesen, Michelle Byrd

	 chair
	Rosalie Edes

	Note taker
	Michelle Byrd

	agenda setting
	No issues were added to previously-issued agenda

	
	
	
	
	


Rosalie Edes called the meeting to order at 2:05 p.m. 

1. Council organizational matters
Review and Approval of the April Minutes

Paul Spooner moved for approval of the general session minutes from April. Denise Harvey seconded the motion and it was passed unanimously.  Paul then moved for approval of the April executive session minutes with Denise again seconding. This motion also passed unanimously.
Council listening tour
Rosalie reported the Council listening tour made a presentation in Brockton at Independence Associates on May 20. About 12 persons attended and further outreach was gained using Facebook.  After the Council presentation there was a lively discussion on a number of issues.

Council Communication 

Jack reported the Facebook page is active.  Posts will be updated weekly.

Paul Kahn Awards

The awards will be held on Tuesday, October 14 from 1-3 p.m. on the Grand Staircase of the Statehouse. This year represents the 40th anniversary of the PCA Program.  Due to a small number of nominations, the deadline has been extended until June 20.  The program will again include the PCA Education Day inviting PCAs to visit Legislators and inform them of the program.  Paul suggested having recognition for pioneers, meaning consumers who have been in the PCA program for more than thirty years. 

Summary of MOD presentation at Statewide Emergency Management Conference

Myra Berloff presented an overview to the Council. She discussed the fact that the largest number of fatalities during Hurricane Katrina were among the disability population.  This fact led to a white paper on emergency preparedness by NEMA.  The report pointed out the fact that many shelters were inaccessible to people with disabilities. This led to a NEMA tool kit addressing emergency preparedness and evacuation that fully integrates disability issues.  Another issue discussed was the transportation needs during emergencies. 
Emergency preparedness Managers from municipalities met to discuss community outreach efforts.  The disability community needs to be prepared for a delay of up to 72 hours before emergency personnel may be able to show up.  Myra stressed the need for personal preparedness training sessions for people with disabilities.  DPC provided a readiness book and emergency rations (water/food for 24 hrs.) to people who attended the outreach session. Myra also stressed that people have a list of their medications and a stockpile of crucial medications while waiting for emergency personnel.  
MEMA focused on a person centered approach to everyone who comes to a shelter regardless of disability.  MEMA has made strides in addressing accessibility issues in shelters.  PCAs and consumers need to be aware of the process and become involved in municipal planning. Becca Gutman asked if there was any resistance in identifying PCAs as essential personnel by MEMA.  Ms. Berloff responded that MEMA is trying to figure out PCAs roles related to other essential personnel and plan accordingly.
Workshop proposal – 2014 S.I.L.C. Conference

Council members reviewed the proposal that Jack Boesen had received from Becca Gutman, including four topics for the September 16 workshop.  Paul Spooner recommended that the primary focus should be on the PCA New Hire Orientation.  Any other recommendations from Council members should be directed to Jack.  The final proposal is due July 1st.

2.  PCA Recruitment & Training

PCA Referral Directory Terms & Conditions
Rewarding Work Resources has developed a workers Terms & Conditions agreement at the request of the state of New Hampshire. Council members reviewed a draft of an agreement created for the Massachusetts PCA directory.  RWR wants to know if the Council wishes to have PCA workers in Massachusetts sign a T&C agreement before they are allowed to access the directory website.  Members agreed to review the document and discuss it further and vote on it at the August 12th meeting.  The information will be shared with Long-Term Services and Support.
PCA New Hire Orientation Project
Leanne Winchester provided the Council with updates on the pilot phase of the orientation project.
Based on current data she projects 300-500 PCAs will participate in the orientation’s pilot program through group sessions and consumer opt-out.

· Evaluation: 49 evaluations have been received from PCAs participating in the group sessions.

There has been a huge response from consumers providing orientation through opt-out with 80 requests from Stavros alone.  46 PCAs have completed orientation provided by their consumer. Evaluation of the orientation has been based on a post assessment of the topics covered, due to the limited time available for the orientation.
· Group Sessions: Leanne shared her initial observations from the group sessions.  Facilitator’s of group sessions were impressed with the diversity of the groups.   The size of each session has varied by location and the optimal size for group sessions will be reviewed before the state-wide roll-out.
· Train the trainers for PCM skills trainers: Sessions will take place June 12 in Brockton and June 27 in Lawrence.  Joe Tringali suggested more information on Train the Trainer sessions would be helpful.
3. PCA Program Updates

Betsy Connell and Ken Smith introduced Erin Dorr, PCA Coordinator.  Updates on the PCA program provided to Council members included:
· Electronic Timesheets: 1,865 PCAs and 640 consumer/surrogates across all FI’s are submitting electronic timesheets.
· Direct Deposit:

· CPMA

55.4% of March payroll  paid using direct deposit

7.2% payroll deposited to debit cards

· STAVROS

6,539 of March payroll paid using direct deposit

390 payrolls deposited to debit cards

· NE ARC

4,354 of March payroll paid using direct deposit

252 payrolls deposited to debit cards

· Paid Time Off: MassHealth will be able to provide the Council with an estimate of the number of cohorts who meet the criteria for the PTO benefit at the August meeting.  Payment will be made using the new pay rate effective July 1, 2014.

· MassHealth efforts to identify fraud, waste and abuse:  Ken Smith informed the Council that MassHealth is in the process of identifying duplication of services to consumers of both the PCA program and Adult Foster Care.  The current prior authorization process does not always identify consumers using both services.  There are 67 adult foster care provider agencies and a system will need to be put in place to identify PCA consumers using these services.  In addition, a disclaimer will be added to time sheets asking PCA consumers to confirm they are not receiving duplication of services.
4. Labor Matters

Health Insurance Committee and Contract Reopener
Rosalie Edes informed Council members that the first collective bargaining session will take place on July 1.   Ann Ackil, Paul Spooner, Jack Boesen and Rosalie Edes will represent the Council. Rhett Cavicchi from Human Resources will serve as lead negotiator.
Labor Management Committee

The committee created guidelines for Union organizers canvassing in the homes of consumers.  1199 will provide these guidelines to its organizers.  Council members reviewed the Union’s PCA handbook.  The union has requested that the council co-sponsor the handbook and Jack recommended, and the Union agreed, that instead a letter from the Council could be added to the handbook.  Council members agreed with this approach. 
5. Council budget matters

Expense Report

Denise Harvey reviewed the current report with Council members.

At 3:50 p.m. a motion was made by Paul Spooner to move to executive session to discuss the contract reopener with the union.  Ann Ackil seconded the motion and the following roll-call vote was recorded;

Paul Spooner – aye

Cindy Purcell – aye

Ann Ackil – aye

Denise Harvey – aye

Anne Johansen–aye

Rosalie Edes – abstained
The Council came out of executive session and Paul Spooner made a motion to adjourn the general session.  Cindy Purcell seconded the motion and it passed unanimously.

The general session ended at 4:08 p.m.

Respectfully submitted,

Michelle Byrd
DEVAL L. PATRICK


Governor





JOHN W. POLANOWICZ


Secretary
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