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Personal Care Attendant Quality

Home Care Workforce Council
600 Washington Street, 7th Floor
Boston, Massachusetts  02111


Personal Care Attendant Quality Home Care Workforce Council

Council Meeting 

General Session
	Minutes
	March 3, 2015
	2:00 P.M.
	1 Ashburton Place, 5th Floor, Manning Conference Room 


	

	coUNCIL

 members in attendance
	Ann Ackil,  Anne Johansen, Joe Tringali, Leslie Darcy, Kristen McCosh  On the phone: Paul Spooner, Denise Harvey

	Council members not in attendance
	Ronald G. Marlow, Cindy Purcell

	 Staff attending
	Jack Boesen, Michelle Byrd

	 chair
	Leslie Darcy

	Note taker
	Michelle Byrd

	agenda setting
	No issues were added to previously-issued agenda


1. Council organizational matters

Welcome of new Council Members

Leslie Darcy, Assistant EOHHS Chief of Staff, was introduced as temporary Chair, substituting for EOHHS Under Secretary Alice Moore. The meeting was called to order at 2:15 p.m. 

Review and approval of the general and executive session minutes from December 2014

Ann Ackil moved for approval of the general session and executive session minutes. Joe Tringali seconded the motion and Council members voted unanimously to approve the minutes.
Jack Boesen informed Council members that several attendees would need to leave early so he suggested the Council move to executive session.  Leslie Darcy made a motion to move the meeting into executive session to discuss collective bargaining.  The following roll-call vote was taken:

Kristen McCosh – aye

Joe Tringali – aye

Anne Johansen – aye

Ann Ackil – aye

Denise Harvey –aye

Paul Spooner – aye

Leslie Darcy – aye

The council moved to executive session at 2:17 p.m.

The council resumed the general session meeting agenda at 2:46 p.m.

2.  PCA recruitment and training

PCA New Hire Orientation Update

The state-wide roll-out commenced with consumer notices mailed in early February.  An evaluation process is taking place including group PCA sessions, consumer interviews on the consumer taught option and focus groups for PCAs who completed the consumer taught orientation.  The stakeholders’ group continues to hear from surrogates who want to be able to use the consumer taught option more broadly than is currently allowed. PCMs have been asked to complete a survey on this issue and Leanne, Jack and Betsy Connell will review the data.

Program enhancements include an on-line training program being developed for PCM skills trainers.  Translation of the curriculum and handouts into Spanish has been completed.  Spanish voice overs are being added to the video.  Curriculum materials will be translated into Haitian Creole and Brazilian Portuguese.
PCA Recruitment and Retention Initiative

The new initiative will begin in 2015 and will focus on attracting new PCAs to the workforce and reducing the turn-over rate for PCA workers.  Leanne has worked with Greenfield and Bristol Community Colleges to pilot a PCA career program. 

June 2015 Consumer Conference

The Council reviewed the proposed workshop presentation on the Recruitment and Retention Initiative.  A motion was made by Ann Ackil and seconded by Anne Johansen to go forward with developing the workshop.  It was suggested that the Council sponsor a table at the conference that would inform consumers about the New Hire Orientation and provide materials.

3.  PCA Program Updates
FLSA
Phil Harrison informed Council members an appeal is pending.  The issue of overtime has not been addressed.

PCA Sick Leave
Implementation of paid sick leave will begin on July 1, 2015.  There will be a meeting with Fiscal Intermediaries to review the process.  PCM agencies will be informed during site reviews.

Other Matters
There is a provision in the FLSA for enhanced record keeping of hours for PCAs living with their consumers.  Mass Health will work with PCM skills trainers regarding this provision.  Betsy Connell will review the language used in the provision to ascertain any impact this provision may have on consumers living in their PCA’s homes or family members who provide PCA services to relatives they also live with. Leslie Darcy suggested the Council have a follow-up discussion once further details are provided.
4.  Labor Matters
Health Insurance Contract Reopener Outreach Effort

Council members were provided with data on the current outreach efforts including door-to-door canvassing as well as outreach through the call center. Preliminary figures show a majority of PCA workers being provided health care through Mass Health.  The report represents a small percentage of the overall workforce.  

5.  Council Budget Matters
Expense Report

Council members were provided with latest expense report for review.

With no other matters before the Council, a motion was made to adjourn the meeting and was seconded and passed unanimously.

The meeting was adjourned at 3:40 p.m.
Respectfully Submitted,

Michelle Byrd
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