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Personal Care Attendant Quality Home Care Workforce Council


Council Meeting 
	
	  October 14 2025
	Time: 1:30-3:30
	Zoom Meeting



	

	COUNCIL
 MEMBERS IN ATTENDANCE
	Kiame Mahaniah, Justin Graceffa, Cindy Purcell, Kristin McCosh, Tom Hooper, Chris Hoeh and Tamara Huntley.

	COUNCIL MEMBERS NOT IN ATTENDANCE
	  Dianna H

	COUNCIL STAFF ATTENDING
	Jocelyn Gordon, 

	 CHAIR
	Meeting Chaired by Council Chair  Kiame Mahaniah

	NOTE TAKER
	Dominique Jeudy  















I. [bookmark: _Hlk131423429][bookmark: _Hlk100144511]Council Organizational Matters  
Meeting Brought to order by Council Chair Secretary Kiame Mahaniah. Motion made seconded and passed to approve the minutes from August Council meeting with 5 votes in favor and 2 abstentions.

II. MassHealth PCA Program Updates (Updates: Sherri Hannigan & Geralyn Smith-Coryat)
MassHealth Presentation on Program Changes (some of which will be in regulations expected to be promulgated in January 2026.  See Power point provided by MH to the Council members for more details on all these issues. Note that MH is hosting 2 inf sessions in November that will go over all of these changes.
1. Complex Care 2023 CBA requires MH to pay a differential for complex care of $3.25 for PCAs who work for consumers determined clinically eligible for complex care. Such CEs require digital rectal stimulation or enteral tube feedings. Tasks must be reflected in evaluation. To qualify, CEs must reach out to their PCPs and have them complete PCP Summary Form. Note that in some circumstances co-morbidities disallow the task from being completed by a PCA (e.g. We don't approve time for a PCA to do enteral tube feedings where there is an aspiration risk.) MH made point that required documentation is consistent with what is required under the Nurse Practice Act.
2. Electronic Medical Record As of January 1, consumers are required to have a PCP summary form for all initial evaluations and reevaluation that include complex care tasks.  For reevaluations where a consumer is not seeking a complex care task, a copy of the consumer's electronic medical record can be substituted for the PCP summary form. The consumer's EMR must include the chronic disabling conditions that require them to need PCA services and the ICD 10 codes that correspond with that, the date of the onset for the disabling conditions, medications, at least two consumer identifiers, and the date of the most recent visit with PCP specialist or specialist related to the chronic disabling condition at least in the last two years.  
3. CORI/SORI: Beginning this Spring, MassHealth will implement a formal Criminal Offender Record Information (CORI) and Sex Offender Registry Information (SORI) background check process for the PCA program. These checks will only be performed at the request of the consumer employer. MH wants to retain the consumers' control and choice over their long-term services, including who they hire, and retain their dignity of risk so consumers can understand and accept the risks associated with their hiring decisions.
4. Consumer Handbook (CH) and FAQs:  New version has better language, user friendly formatting, a note section, language reflecting all the programmatic and regulatory changes to the PCA program. We have information on the EAP program.   PCM agency info eliminated due to updating burden. MH wanted to eliminate the things that were going to become out of date.  
5. Minimum Age Threshold
· New PCA Regulation 130 CMR 422.404(A)(1)(d)(4) requires a PCA to be at least 16 years old to provide PCA services.
· Effective January 1, 2026, minors between the ages of 14 -15 will no longer be allowed to work as PCAs.
· Beginning in December 2025, MassHealth will inform Consumers and PCAs impacted by this change. The current number of impacted PCAs is roughly 85.
6. New Hire Paperwork. Effective Spring 2026, MassHealth will make important changes to the new hire process to ensure the PCA Program is compliant with both state and federal laws and regulations:
· Consumers must complete and submit the required new hire forms.
· Consumer-employers must submit copies of their PCA’s identity and employment authorization documentation (EADs) along with the I-9
· MassHealth will use E-Verify, the federal web-based employment eligibility verification system, to confirm eligibility to work in the United States 
· A PCA unique identification number will only be created once all required forms have been received and the PCA’s employment eligibility has been verified.
· A PCA may begin providing PCA services and be paid for providing services only after they have been issued a PCA ID number.
Concern raised by Council member about use of E-Verify and direct deposit and the time taken to use these and people not being able to get the care they need in a timely fashion. MH agreed to be tapping the Council for help in their communication plan. Union expressed commitment to help with communication. And concern around PCAs beginning work before paperwork is completed and not getting paid as a result. CE expressed concern about the processing of paperwork slowing down the service start dates.  MH  stated their desire to partner with the council, with Tempest, with the community to get the processing of paperwork as near real time as possible.  
7. EVV Live In Exemption
·  Individuals must share an address to receive the live in exemption.
· Proof of residence is required to be approved for a live in exemption.
MH is updating the exemption renewal letter, the start packet, new consumer materials, the websites, and, they will be communicating with folks as well. Now people with existing live in exemptions, will continue until they expire. Upon expiration, that's when you need to show that you live at the same address. So those individuals who have a current live in exemption do not need to do anything until such time that they are up for renewal, and then they will need to, show that they live at the same address.
8. IRS Exemption
· Allows a federal and state income tax exemption to wages the Commonwealth pays to a PCA residing in the same home as a Consumer and where the PCA provides personal care services.  
· PCAs will be able to Visit the Tempus Unlimited Fiscal Intermediary website at www.tempusunlimited.org/ to download and complete the Application for the Difficulty of Care Federal/State Income Tax Exclusion
· Submit the completed Application to Tempus FI no later than December 1, 2025 to go into effect on January 1, 2026. 
· If the Application is submitted after December 1, 2025, Tempus FI will process applications on a rolling basis and will deduct federal and state income taxes until such time as the exemption has been processed into the payroll system. All applications will be processed with prospective payments tax exempted. 
· Can positively impact eligibility for MH.
·  MH has communication document that is going to be mailed to the entire universe of stakeholders, which at this point is about a 160,000 people, as well as posting it on websites and so on.  
9. Exclusion of Overtime as Taxable Wages
· Recently Enacted Federal Law, OBBBA, changed certain tax rules: In certain circumstances, a PCA can claim a deduction for the qualified overtime compensation. Qualified overtime compensation is defined as the overtime wages that exceed your regular rate of pay, or more plainly, the “half” portion of “time-and-a-half” compensation. One requirement to claim the deduction is that the overtime wage is separately reported on a Form W-2, Form 1099, or other specified statement furnished to the individual.
· How to Find the Amount of Qualified Overtime Compensation: For tax year 2025, a PCA will find the qualified overtime compensation amount on Form W-2, Box 14, using code “QOC.” Form W-2 for tax year 2025 will be mailed to PCAs in January 2026 and available via the Employee Self-Service (ESS) Portal, also known as the “Paystub Portal,” on Tempus FI’s website. Future Years: a PCA will find the qualified overtime compensation amount on Form W-2, Box 12, using code “TT.
10. Overtime Policy & Weekly Overtime Hour Cap
· PCA Regulations 130 CMR 422.412(K) and 422.418(A)(2) establish a weekly hour limit. PCAs may only work up to 66 hours per week, across Consumers. The weekly hour limit includes only hours that the PCA spends providing PCA services; the limit does not include Travel time hours paid to PCAs and EVV training, NHO, and other training hours paid to PCAs.  Note that there is a 3-strike policy for compliance.
· During COVID MassHealth paused enforcement of its overtime policy. Starting in January, MassHealth will begin enforcing the overtime policy.
· Under certain circumstances, a consumer may request authorization for a PCA to work more than 50 hours, and up to a maximum of 66 hours in a single week, as outlined in program regulations at 130 CMR 422.418 (A). Types were shared by MH in PowerPoint
· MassHealth will review the consumer’s request, and if approved, will issue a single overtime authorization for a limited time, and in some cases, the authorization will remain valid for the duration of the PA for PCA services.
· A consumer may request overtime approval if they have a temporary or long-term need for a PCA to work over 50 hours a week, but not more than 66 hours, and include documentation to support the request, as applicable.
· Overtime Compliance enforcement will follow the same noticing (3 strikes) and education as the Weekly Hours Cap policy.

III. ForHealth Recruiting Update: Reported on Recruitment Updates (Powerpoint also available)

IV. Executive Director Report PCA Appreciation and Legislator Education Day at the Statehouse (Jocelyn Gordon)
1. Retirement Update (Jeff Clausen) Procurement is moving along.  Statutory change in play currently. Statutory change will create space for Council to issue a procurement that allows council to contract with a good employer plan entity,  
2. Consistent with our collective bargaining agreement, the Council and 1199 Union are planning an Education Day.    Consumer employers are urged toto join with their PCA s  to share their personal narratives with legislators    The date and time of the   Education Day program is: November 20th 11:00-4:00 at the statehouse in the Nurses Hall. 
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