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                                  Personal Care Attendant Quality

Home Care Workforce Council
600 Washington Street, 7th Floor

Boston, MA  02111 

Personal Care Attendant Quality Home Care Workforce Council

One Ashburton Place

Boston, MA 02108

Council Meeting

	Minutes
	December 12, 2012
	2:00 P.M.
	1 Ashburton Place, Matta Conference Room, 11th Floor 

	 

	coUNCIL

 members in attendance
	Paul Spooner, Denise Harvey, Joe Bellil,  Tony Williams, Christine Griffin,  Joe Tringali, Liz Casey (by telephone)

	Council members not in attendance
	Jennifer James Price, Kristen McCosh

	 Staff attending
	Jack Boesen, Michelle Byrd

	 chair
	Christine Griffin

	Note taker
	Michelle Byrd

	agenda setting
	No issues were added to previously-issued agenda

	
	
	
	
	


Christine Griffin called the meeting to order at 2:15 p.m. 
1. Council organizational matters
Review and Approval of Meeting Minutes

Joe Bellil made a motion to approve the general session minutes from October.  Denise Harvey seconded the motion, and council members unanimously approved the motion without further discussion. 
Review of Council Committees/Task Forces
Jack Boesen reviewed current council committees including the Collective Bargaining Committee, Labor Management Committee, the Paul Kahn Awards Committee, Orientation Task Force and Consumer Handbook Committee. Two standing Committees, Governance and Recruitment and Retention, have been inactive.   Liz Casey agreed to join the Paul Kahn Awards Committee.  Paul Spooner and Joe Bellil said they would serve on the Recruitment and Retention committee.  Denise Harvey agreed to participate in the Consumer Handbook committee.   
Revision of Consumer Manual
Jack Boesen reported that meetings have been on going and that a final version of the handbook is scheduled to go to MassHealth Publications by May 2013.  Council member, Liz Casey has been involved in the process.

2012 Performance Review Report
Jack Boesen will provide Council Members with a draft of the report for their review.
2.  PCA Recruitment & Training
Update on the PCA referral directory

Jack Boesen reported that the next directory meeting will prepare a presentation for the January 11, 2013 MassHealth Meeting with PCM managers.  Jack Boesen, Elenore Parker, Jeff Keilson and Michelle Byrd will attend the meeting.  Jack also informed Council members that in an effort to keep the worker database updated, PCA workers would receive e-mail reminders to update their employment data every 60 days.  Workers who do not respond to these reminders will have their data flagged as inactive and removed from the database.
Council Orientation Task Force
Paul Spooner reported on the forums held in Worcester and Boston.  The outcomes of these meetings have been included in the development of a draft version of a PCA Orientation Program.  Paul asked for approval from the Council to continue the task force and to adopt this first program draft.  Paul Spooner made the motion and Joe Bellil seconded.  The motion passed unanimously.  

3. PCA Program Developments
OIG report, Medical issues work group, PCA unit reduction
Lois Aldrich reported on CMS responses to a report from the Office of the Inspector General.  The Report recommended increased oversight of PCA programs.

Specific CMS responses to issues addressed in the report includes:

· State by state consistency in worker core competencies
· Safeguards should be instituted including background checks on prospective workers. A national background check system similar to the CORI process should be developed.

· Billing issues should address fraudulent billing including payments made during consumer hospitalizations and nursing home care.

· PCAs role as Medicaid providers.  It is recommended that the state enroll workers as providers. 
Lois outlined practices used by MassHealth that address some of these issues.  MassHealth uses time sheet records to cross-reference against consumer hospital visits.  Unique Identification codes are assigned to all PCAs for billing purposes.  Information is shared across Fiscal Intermediaries tracking PCAs working for multiple consumers.  A quarterly compliance report on consumer hospitalizations and nursing home in-takes checks for billing overlaps for PCA services.

Christine Griffin asked if the Council could be provided with more details regarding CMS responses to the report.  Lois will provide the council with details for further review.  Lois discussed several vulnerabilities currently faced by MassHealth on report concerns including billing overlaps where consumers participate in adult foster care or group foster care.  Another issue will be qualifications of PCA workers in relation to any national standards set for core competencies.  Risk assessment issues faced by consumer driven programs need to be addressed as well.
4. Labor Matters
Health Care Study

An ISA between the Department of Revenue and EOHHS for the data required for the study is being negotiated.
Labor Management
Joe Bellil reported on the use of debit cards provided to PCAs without bank accounts.  CPMA is currently providing debits cards and other Fiscal Intermediaries will begin offering this option.  For the present, MassHealth will urge PCAs to use direct deposit or debit cards but will not make the practice mandatory.  The use of electronic time sheet submissions will be introduced in the future.

The LMC has discussed the issue of emergency preparedness plans as well as training issues including tuition reimbursements and on-line training opportunities.
5. Council budget matters

FY13 Expense report
Joe Bellil reviewed the current report with council members.  
With no more issues raised for discussion, Paul Spooner asked for a motion to adjourn the meeting.  A motion was made and seconded and it passed unanimously.
The general session adjourned at 4:20 p.m.   
Respectfully submitted,

Michelle Byrd
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