
March 27, 2017
TO:       GIC COORDINATORS
FROM:  Paul Murphy, Director of Operations

RE:       JULY 2017 ANNUAL ENROLLMENT
ANNUAL ENROLLMENT PERIOD
This year's enrollment period begins on Wednesday, April 5, 2017 and ends on Wednesday, May 3, 2017.  Enrollment forms must be received by the GIC no later than Monday, May 8, 2017.
ANNUAL ENROLLMENT INFORMATION
During Annual Enrollment, employees may enroll in a health plan for coverage effective July 1, 2017.  Once an employee chooses a health plan, the employee cannot change plans until the next Annual Enrollment even if their doctor or hospital leaves the health plan. Employees can only change plans if they move out of the plan’s service area.
Note:  All health plan premiums will change effective July 1, 2017.  Employees must make their Annual Enrollment decisions based on current contribution percentages, knowing that these could change after the Commonwealth’s annual budget is finalized.

ENROLLMENT AND CHANGE PROCEDURES FOR HEALTH INSURANCE

Employees who did not enroll when first eligible, and who are now enrolling for the first time in GIC's Basic Life and/or Health insurance plans or changing from Basic Life only to Basic Life and Health, must complete GIC's Enrollment/Change Form (Form-1) and GIC's Beneficiary Designation Form (Form-319).  For family coverage, we also require a copy of their marriage certificate to add a spouse, and a copy of a birth certificate to add a dependent child.  If the employee is adding a dependent age 19 to 26, a Dependent Age 19 to 26 Enrollment and Change Form must be completed.  
FOR HRCMS/UMASS AGENCIES:
You must enter any changes for this year’s Annual Enrollment on the GIC MAGIC system by Monday, May 8, 2017 and forward to the GIC the required enrollment forms.  Please remember that you, as the GIC Coordinator for your agency, are required to enter new enrollments and changes on the GIC’s MAGIC system.  Failure to enter the enrollment in MAGIC will result in the employee not receiving his/her ID cards on time and incorrect deductions taken from the employee’s paycheck.  

For OFF-LINE Agencies:
You must forward all insurance enrollment and change forms to GIC.  Forms must be received by Monday, May 8, 2017.  You must update your payroll system with the new premium deductions for July 1, 2017.
GIC DENTAL/VISION
Eligible employees who did not enroll in GIC’s Dental Plan when first eligible may do so during the Annual Enrollment period for coverage effective July 1, 2017.  In addition, employees currently enrolled can elect to change their dental plan from the Indemnity Plan (Classic) to the PPO Plan (Value) or vice-versa.  Employees who wish to enroll or change their dental type plan need to complete the GIC Dental/Vision Enrollment/Change Form (Form-1DV) by Wednesday, May 3, 2017.  The GIC Dental/Vision Enrollment/Change Form (Form-1DV) must be received at the GIC by Monday, May 8, 2017.  Please see the GIC forms section of our website for the current form.
FOR HRCMS/UMASS AGENCIES:

You must enter any dental/vision plan changes for this year’s Annual Enrollment on the GIC MAGIC system by Monday, May 8, 2017 and forward to the GIC the required enrollment forms.  Please remember that you, as the GIC Coordinator for your agency, are required to enter new enrollments and changes on the GIC’s MAGIC system.  Failure to enter the enrollment in MAGIC will result in the employee not receiving his/her ID cards on time and incorrect deductions taken from the employee’s paycheck.  
For OFF-LINE Agencies:

You must forward all insurance enrollment and change forms to GIC.  Forms must be received by Monday, May 8, 2017.  You must update your payroll system with the new premium deductions for July 1, 2017.

PRE-TAX AND POST-TAX HEALTH INSURANCE DEDUCTION
Employees who elected NOT to participate in the Pre-Tax program may, during this Annual Enrollment, elect to participate.  There are no enrollment/change forms to be completed to enroll in the Pre-Tax program.  The employee must see his/her payroll personnel and inform them of his/her decision to have his/her deductions made on a pre-tax basis.

Employees who presently participate in the Pre-Tax program may, during this Annual Enrollment, elect NOT to participate.  Employees must complete the Pre-Tax Election Not to Participate Form and return it to their payroll/personnel office for processing.  Please see the GIC forms section of our website for the current form.  You do not need to send us the Election Not to Participate Form.

HEALTH INSURANCE BUY-OUT
During this year’s Annual Enrollment, employees insured with GIC for health coverage from January 1, 2017 through June 30, 2017 and who have a non GIC employer sponsored plan that meets minimal essential coverage under the Affordable Care Act (ACA) may participate in the Buy-Out program. The benefit is for 12 taxable monthly payments equal to 25% of the July 1, 2017 full-cost premium based on the type of coverage (individual or family) in effect on January 1, 2017 and for the health plan in effect through June 30, 2017.  Employees in HR/CMS and UMASS agencies will receive the monthly buy-out reimbursement in their paycheck and employees of housing and other authorities will receive a monthly check.  Employees approved for the buy-out option will receive their first reimbursement in August, 2017.  Employees are required to maintain Basic Life Insurance only.
Employees should not complete a GIC’s Enrollment/Change Form (Form-1) to apply for the Buy-Out.  The Buy-Out participation form that employees must complete and a chart indicating the net refund for the Buy-Out benefit are available on our website.  Employees need to complete the Buy-Out form by Wednesday, May 3, 2017 and forward to the GIC to the attention of Christopher Hall no later than Monday, May 8, 2017.  Buy-Out applications received after May 8, 2017 will be denied.  For HR/CMS and UMASS agencies, the GIC will arrange to stop the employee's health insurance deduction.  For off-line agencies, the GIC will notify you to stop the employee’s health insurance deduction.
NON-SMOKER LIFE INSURANCE ENROLLMENT
Insureds with Optional Life Insurance who have been tobacco-free (have not smoked cigarettes, cigars, or a pipe, nor used snuff, chewing tobacco or a nicotine delivery system) for the past 12 months are eligible to apply for reduced Optional Life Insurance rates during Annual Enrollment.  The reduced Optional Life Insurance rate will be effective July 1, 2017.  New employees can elect this coverage when they are first hired.  This benefit applies to employees and retirees with Optional Life Insurance coverage.  There is no non-smoker reduced rate for Basic Life Insurance.

The employee must complete the Optional Life Insurance section of the GIC Enrollment and Change Form (Form 1) indicating he/she is a non-smoker and has been tobacco free for the past twelve months, sign, and date the Form 1 and return it to you no later than Wednesday, May 3, 2017.  Forward completed forms to the GIC no later than Monday, May 8, 2017.  
HRCMS/UMASS Agencies:
You must enter changes from smoker to non-smoker for this year’s Annual Enrollment on the GIC MAGIC system by Monday, May 8, 2017 and forward to the GIC the required enrollment forms.  Please remember that you, as the GIC Coordinator for your agency, are required to enter new enrollments and changes on the GIC’s MAGIC system.  Failure to enter the enrollment in MAGIC will result in the incorrect deductions taken from the employee’s paycheck.  

OFF-LINE Agencies:
You must forward all insurance enrollment and change forms to GIC.  Forms must be received by Monday, May 8, 2017.  You must update your payroll system with the new premium deductions for July 1, 2017.

HEALTH PLANS NOT AVAILABLE TO MEMBERS EFFECTIVE JULY 1, 2017 OR LATER
The Harvard Independence Plan, Tufts Navigator and Fallon Select Health Plans will be closed to new members effective July 1, 2017 or later.  Existing members can stay in these plans and can change their coverage (e.g., individual to family) within 60 days of a qualifying event, however, individuals who are electing GIC coverage during Annual Enrollment cannot enroll in these plans, existing GIC members cannot switch into these plans, and new hires throughout the year cannot elect these plans.

FLEXIBLE SPENDING ACCOUNT (FSA) OPEN ENROLLMENT
During the GIC’s Annual Enrollment period, state employees can enroll in FSA benefits for the 12-month fiscal year of July 1, 2017 through June 30, 2018.
Participants must re-enroll online each Annual Enrollment period and provide the enrollment confirmation page to their payroll/benefit coordinator.  New participants, including those enrolling due to a qualifying status change, must complete the FSA enrollment form and return it to their payroll/benefit coordinator.

NEW RATES EFFECTIVE JULY 1, 2017
HR/CMS and UMASS Agencies:

Through our interface with these two payroll systems, we will automatically update the employee’s deduction(s) to the new rates effective July 1, 2017.

OFF-LINE Agencies:

In June 2017 you must begin deducting the new insurance premiums for the July 2017 premium.  In early June, the GIC will send you a report of all employees in your agency with GIC coverage indicating the employee’s new rates effective July 1, 2017.

Enclosed is a summary rate chart with the new insurance premiums effective July 1, 2017. 

AGENCY CONTACT UPDATES
HRCMS/UMASS Agencies:

Please use the Administration Section (Admin Tab) on GIC’s MAGIC system to update your agency’s contact information.  After selecting Admin, you must select Agency on the navigation bar, click the blue select button, and click edit in the drop-down menu next to your agency name.  Update your agency’s information and submit.
OFF-LINE Agencies:

The Agency Contact Update form is available on the Coordinator section of GIC’s website, www.mass.gov/gic .  Please use this form throughout the year to report any changes to your agency’s address or contact information.  Please be sure to use the email address at the bottom of the form when sending updates to the GIC.
NEW MAGIC SYSTEM FOR HRCMS AND UMASS
The new MAGIC eligibility system will be available on April 3rd .  You will find a training video on the Coordinator section of GIC’s website, mass.gov/gic.  If you have questions about processing enrollments and changes or navigating the new system, please contact GIC’s Audit Unit at 617-727-2310, ext. 2.  If you experience technical issues, please send an email with a brief description of the problem to Magic.help@massmail.state.ma.us.

FORMS

All of the new GIC forms are enclosed and also available on our website, www.mass.gov/gic, except for beneficiary designation forms.  Enclosed you will find updated beneficiary forms, Form 319 and Form G500. Please start using all of the new GIC forms effective April 3, 2017.  
GIC COORDINATOR MANUAL

The GIC has a GIC Coordinator manual with enrollment and eligibility instructions for HR/CMS, UMASS and OFF-LINE agencies.  These manuals are available on our website.  Please be sure to download a copy of this manual and refer to it throughout the year.
If you have any questions concerning this information or have any problems during the enrollment period, please feel free to call me, Donna Wortman or Stacie Hickey at (617) 727-2310, ext. 7060 or 7066, or 7055.  Thank you for your assistance in ensuring a successful Annual Enrollment!
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