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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
# Critical Indicators std. met/ std. rated at follow-up 
  # Indicators std. met/ std. rated at follow-up
Sanction status prior to Follow-up
Combined Results post- Follow-up; for Deferred, License level
Sanction status post Follow-up
Employment and Day Supports
Defer Licensure
3/3
6/6

Eligible for new business
(Two Year License)
2 Year License with Mid-Cycle Review

Eligible for New Business
(80% or more std. met; no critical std. not met)
1 Locations 
2 Audits 

Ineligible for new business. (Deferred Status: Two year mid-cycle review License)

Ineligible for New Business
(<=80% std met and/or more critical std. not met)



	
	

	Summary of Ratings

	

	
	

	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L5
Indicator
Safety Plan
Area Need Improvement
When DDS individuals work at locations that are own or leased by the provider agency, a safety plan needs to be developed and submitted to the local DDS area office for approval for each such location. A copy of the safety plan and approval needs to be maintained at the worksite. The safety plan needs to be re-submitted for approval every two years or when there are significant changes to the building or to the DDS individuals receiving services that would warrant modification of the evacuation strategies. 
Status at follow-up
The agency has developed a system in July with the Area Office to update their safety plans annually even though its required to updated every two years.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L11
Indicator
Required inspections
Area Need Improvement
The agency needs to ensure all required inspections have been conducted and have inspection documents on file for each location owned or leased by the provider agency where DDS individuals work. This would include an annual sprinkler system, and an annual inspection of the building's heating system.
Status at follow-up
The agency will update all required inspections for both locations annually in the month of October.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L12
Indicator
Smoke detectors
Area Need Improvement
The agency must ensure that smoke detectors and other elements of the fire alarm system required for evacuation are operational at each location owned or leased by the agency where DDS individuals work.
Status at follow-up
The agency provided documentation of current fire alarm system inspections for two locations Tyler St. and Dalton Ave.  The agency will have the Fire Alarm systems checked annually in the spring.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L80
Indicator
Symptoms of illness
Area Need Improvement
Although the agency had information on signs and symptoms of illness and health observation guidelines, there was no evidence of training provided to staff documented.  The agency will need to ensure staff are trained to recognize signs and symptoms of illness as outlined in the Health Promotion and Coordination Initiative Training and Resource Manual.
Status at follow-up
The agency provided training to staff on recognizing signs and symptoms of illness on September 18, 2017.  This training will now become a part of its new staff orientation going forward.
#met /# rated at followup
1/1
Rating
Met
Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L2
Indicator
Abuse/neglect reporting
Area Need Improvement
The agency needs to ensure that allegations of abuse and mistreatment are reported to DPPC as required, and that the agency's policy on DPPC reflects employee's responsibilities as mandated reporters.  
Status at follow-up
The agency trained staff throughout the organization on its policy and procedures for reporting abuse and mistreatment.  The agency had staff review a DPPC webinar and distributed related materials for staff to refer to if needed. There were no incidents or investigations in HCSIS to review during this follow up period.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L76
Indicator
Track trainings
Area Need Improvement
All staff who support DDS individuals must receive training in basic fire safety, DPPC mandated reporting requirements CPR and first aid. 
Status at follow-up
The agency developed an excel spreadsheet to document all staff trainings completed along with individual staff expiration dates.  
#met /# rated at followup
1/1
Rating
Met
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