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	Provider:
Goodwill Industries of the Pioneer Valley, Inc
Provider Address:
570 Cottage Street , Springfield
Name of Person
Completing Form:
Susan Dudley-Oxx
Date(s) of Review:
15-MAY-18 to 15-MAY-18

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
1/1

	


	Summary of Ratings


	
	

	
	

	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L48
Indicator
HRC
Area Need Improvement
The agency will need to ensure that the human rights committee meets the required composition and it meets quarterly. 


Process Utilized to correct and review indicator
Goodwill secured new members for the HRC with the necessary expertise and credentials.  Kerry Tuttle, a licensed clinical social worker, from  Just Breathe and  Sam Charron, a lawyer and Kristin Mrozinsk, a law student, both from WNEU. The committee now meets the required composition. Quarterly meetings have been scheduled to meet the required standard.
Status at follow-up
Goodwill secured new members for the HRC with the necessary expertise and credentials.  Kerry Tuttle, a licensed clinical social worker, from  Just Breathe and  Sam Charron, a lawyer, and Kristin Mrozinsk, a law student, both from WNEU. The committee now meets the required composition. Quarterly meetings have been scheduled to meet the required standard.
Rating
Met
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