
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of September 30, 20251,2

GROUP MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Pennsylvania corporation) 0 1 12 0 17 0 0 0 38 0 42 8 19 9 146

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,188 4,330 19,299 935 29,417 2,089 7,940 5,828 53,834 1,034 25,636 22,603 18,015 38,134 237,282

Boston Medical Center Health Plan, Inc. d/b/a Wellsense 192 0 212 0 217 16 43 42 246 0 142 213 132 112 1,567

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fallon Community Health Plan, Inc. 0 0 9 0 6 0 2 0 87 0 39 24 25 193 385

Harvard Pilgrim Health Care, Inc. 4,514 898 11,355 347 16,818 685 3,136 1,606 38,312 228 19,014 14,092 13,413 25,466 149,884

Health New England, Inc. 2 5,075 3 0 7 3,789 15,540 5,236 40 0 1 4 8 760 30,465

Mass General Brigham Health Plan, Inc. 1,673 50 3,151 507 11,644 192 299 155 15,871 333 6,477 5,648 5,284 6,602 57,886

Tufts Associated HMO, Inc. 459 405 1,934 40 3,707 82 602 229 7,051 0 2,850 2,041 2,812 3,822 26,034
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 2,286 249 2,536 2 3,194 78 399 231 4,914 0 2,092 2,013 1,165 1,107 20,266

Total Group Members 17,314 11,008 38,511 1,831 65,027 6,931 27,961 13,327 120,393 1,595 56,293 46,646 40,873 76,205 523,915

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,825 953 5,543 293 12,461 482 1,919 980 46,174 767 16,807 7,389 13,337 9,984 118,914

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 449 56 952 109 2,256 49 432 174 5,978 21 2,833 1,448 2,016 1,856 18,629

Health New England, Inc. 18 838 10 0 21 381 1,939 691 67 0 25 10 24 234 4,258

Mass General Brigham Health Plan, Inc. 30 7 60 1 382 4 16 5 450 25 173 76 153 89 1,471

Tufts Associated HMO, Inc. 0 5 0 0 0 0 0 1 24 0 3 2 6 17 58

Total Group Members 2,322 1,859 6,565 403 15,120 916 4,306 1,851 52,693 813 19,841 8,925 15,536 12,180 143,330

1 Information reported by HMOs as of the end of the second quarter of 2024 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Carriers that do not have any "Group" business are not reflected on this report.
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