Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in
Insured and Government Health Plans

as of March 31, 2019*

GROUP MEMBERSHIP BY COUNTY

Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
GTOUPZ'3 Members End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 2 16 27 0 37 0 0 1 101 0 63 27 55 18 347
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)5 2,785 10 3,562 622 13,191 15 79 11 13,688 547 6,843 5,438 6,362 2,232 55,385
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,617 6,340 29,610 1,143 45,290 3,304 14,969 8,921 95,578 1,019 45,110 35,949 28,879 53,682 381,411
||Boston Medical Center Health Plan, Inc. 11 0 50 0 54 9 9 27 88 0 47 41 52 7 395
lconnecticare of Massachusetts, Inc. 0 0 0 0 0 4 174 18 0 0 0 0 0 2 108
||Fa||on Community Health Plan, Inc. 42 71 1,063 1 1,063 776 2,122 703 3,440 0 958 1,091 224 24,613 36,167
"Harvard Pilgrim Health Care, Inc. 5,204 120 8,394 343 12,035 667 1,384 668 31,729 102 16,056 10,163 11,474 18,127 116,466
Health New England, Inc. 3 6,344 7 2 8 5,200 25,450 8,510 46 0 5 6 5 1,494 47,080
Tufts Associated HMO, Inc. ® 4,319 1,413 11,626 177 19,446 588 3,438 1,405 40,040 58 18,413 14,108 12,805 20,567 148,403
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)® 2,140 154 2,146 1 2,656 17 321 167 4,504 2 1,990 1,727 871 1,499 18,195
Total Group Members 26,123 14,468 56,485 2,289 93,780 10,580 47,946 20,431 189,214 1,728 89,485 68,550 60,727 122,241 804,047
Preferred Network

Barnstable [ Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Group2'3 Members End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AllWays Health Partners, Inc.(formerly Neighborhood Health Plan, Inc.)® 62 2 73 0 188 0 2 2 228 0 142 94 92 42 927
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,853 726 6,058 397 14,816 600 2,489 1,312 50,881 883 20,335 8,355 15,628 10,237 134,570
lconnecticare of Massachusetts, Inc. 0 0 0 0 0 3 23 5 0 0 0 0 0 0 31
"Harvard Pilgrim Health Care, Inc. 329 7 553 123 1,910 18 123 74 6,792 18 2,692 1,065 2,124 1,135 16,963
Health New England, Inc. 25 535 23 0 44 293 1,596 503 50 0 22 13 17 240 3,361
Tufts Associated HMO, Inc. ® 8 13 11 0 70 0 0 0 193 0 84 36 32 52 499
Total Group Members 2,277 1,283 6,718 520 17,028 914 4,233 1,896 58,144 901 23,275 9,563 17,893 11,706 156,351

! Information reported by HMOs as of the end of the first quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.
Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
% Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1." Carriers that do not have any "Group" business are not reflected on this report.
* Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
® Doing business as AllWays Health Partners. Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to Allways Health Partners, Inc. which was completed on January 8, 2019.
6 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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