Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in
Insured and Government Health Plans

as of June 30, 2019*

GROUP MEMBERSHIP BY COUNTY

Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
GTOUPZ'3 Members End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 1 10 24 0 28 0 0 1 43 0 37 13 35 10 202
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)5 2,717 9 3,652 658 13,114 17 105 22 14,005 550 6,694 5,351 6,276 2,525 55,695
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,763 6,228 29,135 1,180 44,441 3,331 14,921 8,871 94,843 1,060 44,965 36,083 28,643 53,166 378,630
||Boston Medical Center Health Plan, Inc. 11 0 51 0 62 6 11 26 97 0 43 41 63 8 419
lconnecticare of Massachusetts, Inc. 0 0 0 0 0 2 164 18 0 0 0 0 0 2 186
||Fa||on Community Health Plan, Inc. 45 165 1,235 1 1,111 771 2,155 688 3,267 0 953 1,061 255 24,496 36,203
"Harvard Pilgrim Health Care, Inc. 4,703 157 8,226 343 11,955 647 1,348 672 30,709 94 15,158 9,925 10,620 17,299 111,856
Health New England, Inc. 4 6,323 7 2 8 5,177 25,072 8,341 54 0 4 2 4 1,455 46,453
Tufts Associated HMO, Inc. ® 4,263 1,430 11,511 160 19,556 561 3,459 1,406 39,653 56 18,369 13,885 12,875 20,246 147,430
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)® 2,270 143 2,422 3 3,122 15 326 183 5,079 1 2,300 1,884 1,066 1,712 20,526
Total Group Members 25,777 14,465 56,263 2,347 93,397 10,527 47,561 20,228 187,750 1,761 88,523 68,245 59,837 120,919 797,600
Preferred Network

Barnstable [ Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Group2'3 Members End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AllWays Health Partners, Inc.(formerly Neighborhood Health Plan, Inc.)® 46 0 77 0 230 0 9 2 354 0 219 104 105 51 1,197
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,878 747 6,169 365 15,054 545 2,476 1,234 51,993 870 20,451 8,326 15,929 10,266 136,303
lconnecticare of Massachusetts, Inc. 0 0 0 0 0 1 19 5 0 0 0 0 0 0 25
"Harvard Pilgrim Health Care, Inc. 335 8 531 127 1,976 17 110 71 6,904 21 2,758 1,054 2,178 1,158 17,248
Health New England, Inc. 24 538 24 0 49 295 1,622 461 71 0 23 20 16 221 3,364
Tufts Associated HMO, Inc. ® 3 13 10 0 47 0 0 0 190 0 87 45 28 48 471
Total Group Members 2,286 1,306 6,811 492 17,356 858 4,236 1,773 59,512 891 23,538 9,549 18,256 11,744 158,608

! Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.
Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
% Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1." Carriers that do not have any "Group" business are not reflected on this report.
* Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
® Doing business as AllWays Health Partners. Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to Allways Health Partners, Inc. which was completed on January 8, 2019.
6 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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