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GROUP MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Group
2,3

 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

7 28 45 0 89 7 324 9 506 0 161 373 173 222 1,944

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 12,763 8,369 33,411 1,202 47,704 3,543 15,408 8,866 100,340 1,010 47,562 38,939 30,754 56,839 406,710

Boston Medical Center Health Plan, Inc. 7 0 48 0 42 6 19 18 101 0 32 31 40 4 348

CeltiCare Health Plan of Massachusetts, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 6 225 37 0 0 0 0 0 2 270

Fallon Community Health Plan, Inc. 56 201 1,522 0 2,938 794 2,704 944 8,375 0 1,892 2,451 638 35,410 57,925

Harvard Pilgrim Health Care, Inc. 5,118 245 8,915 375 13,909 889 1,812 2,387 36,694 143 16,599 12,685 12,551 19,896 132,218

Health New England, Inc. 5 7,220 5 2 10 7,824 36,843 15,122 52 0 5 6 10 2,962 70,066

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 3,522 12 3,996 668 17,452 18 128 19 16,874 583 9,212 5,911 13,931 2,491 74,817

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 1,918 154 1,801 0 2,352 13 257 134 3,903 1 1,714 1,421 692 1,281 15,641

Tufts Associated HMO, Inc.
 7

4,459 1,346 12,033 193 19,363 593 3,381 1,715 40,297 58 19,274 15,052 12,661 19,913 150,338

Total Group Members 27,855 17,575 61,776 2,440 103,859 13,693 61,101 29,251 207,142 1,795 96,451 76,869 71,450 139,020 910,277

PPO
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Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Group
2,3

 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 12 0 0 1 10 0 2 4 0 2 31

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,966 981 6,295 417 14,700 603 2,359 1,049 50,443 834 20,076 8,595 15,812 10,445 134,575

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 26 9 0 0 0 0 0 0 38

Harvard Pilgrim Health Care, Inc. 346 22 631 118 2,022 31 133 165 6,521 15 2,520 1,015 1,977 1,205 16,721

Health New England, Inc. 17 520 16 0 44 280 1,407 485 73 0 22 11 16 206 3,097

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 61 2 41 0 96 0 3 0 155 0 50 51 45 20 524

Tufts Associated HMO, Inc.
 7

3 25 40 0 59 4 19 2 200 0 79 48 51 65 595

Total Group Members 2,393 1,550 7,023 535 16,933 921 3,947 1,711 57,402 849 22,749 9,724 17,901 11,943 155,581

1
Information reported by HMOs as of the end of the second quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data (and subsequent quarters) shown in this report was produced by the Center for Health Information 

and Analysis using data submissions by the HMOs to the All-Payer Claims Database.   As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1."  Carriers that do not have any "Group" business are not reflected on this report.
4

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
5

Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
6

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
7

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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