
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of September 30, 2024
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GROUP MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Pennsylvania corporation) 0 10 17 0 29 0 0 0 37 0 60 14 26 6 199

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,644 4,395 19,550 968 32,466 2,286 8,322 6,214 59,614 1,095 28,077 24,019 18,598 41,285 255,533

Boston Medical Center Health Plan, Inc. d/b/a Wellsense 115 0 127 0 181 6 25 33 155 0 112 134 109 55 1,052

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 1 52 7 0 0 0 0 0 1 62

Fallon Community Health Plan, Inc. 0 0 0 0 2 0 0 0 31 0 7 3 7 125 175

Harvard Pilgrim Health Care, Inc. 4,320 735 10,287 393 14,605 607 3,018 1,585 35,296 235 17,336 13,100 11,488 23,546 136,551

Health New England, Inc. 2 5,290 2 0 10 4,067 16,974 5,602 51 0 3 3 13 852 32,869

Mass General Brigham Health Plan, Inc. 2,038 30 3,270 521 10,785 193 246 121 14,521 365 6,618 5,610 5,013 5,750 55,081

Tufts Associated HMO, Inc. 459 405 1,934 40 3,707 82 602 229 7,051 0 2,850 2,041 2,812 3,822 26,034

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 2,705 320 3,048 1 3,745 82 381 247 5,774 0 2,454 2,621 1,297 2,482 25,157

Total Group Members 18,283 11,186 38,235 1,923 65,530 7,324 29,620 14,038 122,530 1,695 57,517 47,545 39,363 77,924 532,713

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,852 865 5,370 331 13,297 495 2,062 1,021 49,916 773 18,192 7,826 13,926 10,615 126,541

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 35 6 0 0 0 0 0 0 42

Harvard Pilgrim Health Care, Inc. 310 83 748 98 2,437 67 376 145 6,522 5 2,842 1,224 2,040 1,757 18,654

Health New England, Inc. 16 787 12 0 26 371 2,024 709 84 0 21 5 25 189 4,269

Mass General Brigham Health Plan, Inc. 27 5 80 4 339 8 39 7 484 25 193 90 166 75 1,542

Tufts Associated HMO, Inc. 0 5 0 0 0 0 0 1 24 0 3 2 6 17 58

Total Group Members 2,205 1,745 6,210 433 16,099 942 4,536 1,889 57,030 803 21,251 9,147 16,163 12,653 151,106

1
Information reported by HMOs as of the end of the second quarter of 2024 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
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Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
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Carriers that do not have any "Group" business are not reflected on this report.
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