* Information reported by HMOs as of the end of the first quarter of 2017 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom the HMO did not
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Closed Network

Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of March 31, 2017*

GROUP MEMBERSHIP BY COUNTY

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts?

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Group®* Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter®
Aetna Health Inc. ® 4 33 53 0 782 7 33 8 885 0 177 103 167 241 2,493]
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,980 8,525 31,622 797 46,988 3,525 16,798 8,898 100,799 816 47,107 36,111 31,079 55,435 400,480
Boston Medical Center Health Plan, Inc. 8 0 18 0 18 3 10 11 48 0 32 10 31 2 191
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 18 414 76 0 0 0 0 0 4 513]
Fallon Community Health Plan, Inc. 65 379 1,950 0 3,191 949 2,977 1,150 8,329 0 1,790 2,600 566 31,001 54,947
Harvard Pilgrim Health Care, Inc. 5,909 1,660 9,806 470 17,380 1,123 2,982 2,758 43,951 182 19,849 15,598 14,416 23,992 160,076
Health New England, Inc. [ 7,163 3 2 15 8,480 39,750 16,720 28 0 4 6 12 2,585 74,774
Minuteman Health, Inc.’ 3 0 319 0 256 0 1 0 282 0 79 182 63 102 1,287
Neighborhood Health Plan, Inc. 5,688 22 5,334 1,022 17,798 29 178 23 17,988 753 9,611 6,003 14,115 2,972 81,536
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 436 75 376 16 413 9 114 67 1,043 1 499 430 222 413 4,114
Tufts Associated HMO, Inc.’ 4,999 1,356 12,992 93 20,462 629 3,083 1,839 42,493 13 20,811 16,104 13,000 19,446 157,320
Total Group Members 29,098 19,214 62,473 2,400 107,303 14,772 66,340 31,550 215,846 1,765 99,959 77,147 73,671 136,193 937,731
PPO
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Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Group“ Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter’
Aetna Health Inc. ® 0 0 0 0 25 0 2 3 6 0 2 4 6 8 56
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,944 965 6,507 530 14,285 573 2,693 1,202 47,634 827 18,983 8,690 14,531 10,136 129,500
ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 4 37 15 0 0 0 0 0 0 57
Harvard Pilgrim Health Care, Inc. 621 89 719 134 2,599 98 142 198 6,979 68 2,810 1,258 2,110 1,506 19,331
Health New England, Inc. 22 333 11 0 28 281 1,144 423 64 0 13 13 12 257 2,601
Minuteman Health, Inc.® 1 1 29 0 52 0 3 0 102 2 43 19 16 34 302
Neighborhood Health Plan, Inc. 20 0 28 0 62 0 0 1 72 1 38 31 57 9 319
Tufts Associated HMO, Inc.’ 4 28 60 0 106 4 28 2 279 0 160 100 85 56 912
Total Group Members 2,612 1,417 7,354 664 17,157 960 4,049 1,844 55,136 898 22,049 10,115 16,817 12,006 153,078

bear any financial risk.

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division. Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.

As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.

Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1."

Carriers that do not have any "Group" business are not reflected on this report.
Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
% Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
Doing business as Tufts Associated Health Plan (“TAHMO") and as Tufts Health Plan (THP").
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