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2 Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division. Instead, the first quarter 2017 data (and subsequent quarters) shown in this report was produced by the Center for Health Information
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Closed Network

Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans

as of December 31, 2017*

GROUP MEMBERSHIP BY COUNTY

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire [ Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
GI‘OUPZ'3 Members End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 5 43 58 0 449 8 31 13 834 0 170 100 168 165 2,044
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 12,623 8,786 32,935 970 48,672 3,428 16,521 8,943 102,422 865 48,140 38,657 31,513 55,722 410,197
Boston Medical Center Health Plan, Inc. 7 0 23 0 23 4 10 14 72 0 34 9 25 2 223
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 11 285 50 0 0 0 0 0 4 351
Fallon Community Health Plan, Inc. 64 338 1,711 0 3,462 1,076 3,493 1,336 9,184 0 1,977 2,568 678 39,258 65,145
"Harvard Pilgrim Health Care, Inc. 5,015 364 8,871 406 14,388 947 1,792 2,306 38,951 151 17,168 12,901 12,827 20,904 136,991
"Health New England, Inc. 6 7,716 8 12 7,883 37,405 15,125 50 0 6 9 11 3,224 71,457
[Minuteman Health, Inc.? 2 0 410 294 0 1 0 345 0 99 207 92 125 1,575
Neighborhood Health Plan, Inc. 4,131 22 4,645 878 18,291 25 154 22 17,953 654 9,950 6,552 14,598 2,697 80,572
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 1,296 146 950 6 1,475 9 192 105 2,472 3 1,021 924 460 817 9,876
Tufts Associated HMO, Inc. ® 5,092 1,265 12,670 121 19,333 602 3,061 1,738 41,718 41 20,485 16,008 13,132 19,287 154,553
Total Group Members 28,241 18,681 62,281 2,383 106,399 13,993 62,945 29,652 214,001 1,714 99,050 77,935 73,504 142,205 932,984
PPO
Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex [ Nantucket | Norfolk Plymouth Suffolk Worcester [ Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Group“ Members End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 0 0 0 0 15 0 0 1 11 0 2 4 0 6 39
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 2,129 942 6,351 441 14,120 579 2,302 1,185 48,091 893 19,272 8,471 14,867 10,195 129,838,
lconnecticare of Massachusetts, Inc. 0 1 0 0 0 3 27 11 0 0 0 0 0 0 42
"Harvard Pilgrim Health Care, Inc. 357 24 622 112 2,291 31 128 184 6,518 20 2,562 1,027 1,949 1,427 17,252
([Health New England, Inc. 23 393 12 0 41 258 1,133 475 68 0 21 10 22 339 2,795
"Minuteman Health, Inc.’ 0 0 59 0 57 0 0 2 78 2 30 55 9 33 325
Neighborhood Health Plan, Inc. 29 0 38 0 75 0 5 105 0 63 59 45 15 434
Tufts Associated HMO, Inc.® 5 25 46 0 83 5 14 5 233 0 112 75 76 73 752
Total Group Members 2,543 1,385 7,128 553 16,682 876 3,609 1,863 55,104 915 22,062 9,701 16,968 12,088 151,477

Information reported by HMOs as of the end of the 4th quarter of 2017 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.

and Analysis using data submissions by the HMOs to the All-Payer Claims Database. As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
% Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1." Carriers that do not have any "Group" business are not reflected on this report.
Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
® Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").

Page 10




