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Guidance: How PWS can make their Service Line
Inventories Accessible to the Public

To be in compliance with the lead and copper rule revisions (LCRR) by the compliance date of
October 16™, 2024, all PWS that have any Lead (LSL), Galvanized Requiring Replacement (GRR),
or Unknown service lines must make their service line inventories accessible to the public.
Below are the requirements for systems if they serve more than 50,000 people, 50,000 people
or less, or do not have any LSL, GRR, or unknown service lines.

What information must PWS include in their Publicly accessible Service Line
Inventories:

Service line inventories must include all service lines connected to the public water distribution
system, regardless of ownership status. Public inventories are required to include a location
identifier for lead or GRR service lines. Non-lead or unknown service lines are not required to
have a location identifier in the publicly available inventory; however, MassDEP strongly
recommends that PWS include unknowns and non-lead service lines with location identifiers in
their publicly available inventory.

For more information see EPA’s Guidance for Developing and Maintaining a Service Line
Inventory (epa.gov).

PWS serving more than 50,000 People

Systems serving more than 50,000 people are required to post their inventories online. Some
examples of different formats of inventories that meet this requirement are a GIS map, a PDF,
an excel document, or a word document. Inventories need to include a location identifier for
each lead service line (LSL) and galvanized requiring replacement (GRR). Location identifiers can
be street addresses, blocks, intersections, or landmarks.
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LOCATION PARCEL_ID Luc CITY_SERVICE PRIVATE_SERVICE ¢

3 CHANDLER RD 017 002 201 104 PARTIAL COPPER COPPER

5 GIRARD RD 017 001 111 101 PARTIAL COPPER UNKNOWN

Image belongs to Malden GIS


https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf
https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf

PWS Serving 50,000 People or Less

Systems serving 50,000 people or fewer are required to have their service line inventories
publicly accessible. This does not have to be in an online format, though MassDEP and the EPA
are encouraging all PWS to consider providing online inventory access.

Iype your STREET # and STREET NAME, PWS not providing the inventory online, can mail copies
then hit RETURN/ENTER. or available through in person visits to the water
Click on a match to view details.

system’s office. This does, however, increase costs for
PWS because of costs to print, and staff time to process
Full Address Saivice Mataral additional customers requesting copies.

0ALBION ST Coppe
0 ALEWIFE BROOK PKWY , Acceptable online inventory formats include GIS maps,

Unknown PDFs, an excel documents, or word documents.
Image belongs to City of Somerville

PWS that do Not Have Lead, GRR, or Unknown Service Lines

Systems with no LSL, GRR, and unknowns can post a written NONLSL statement, instead of a
publicly accessible service line inventory. The NONLSL statement should include a declaration
that the distribution system has no lead service lines or galvanized requiring replacement
service lines and explain the sources used to make that determination.

Please note that PWS will need to submit to MassDEP the LCRR-NONLSL-CERT form and be
approved to certify that they do not have Lead, GRR, or unknown service lines in their inventory
prior to posting the NONLSL statement. Once the LCRR_NONLSL-CERT form is approved, PWS
must use two of the following methods to deliver the statement to consumers:

o Web posting, hand or direct
INSERT PWS NAME . . . . .
INSERT PWS ID # delivery, posting in conspicuous locations,
Our Public Water System has no Lead, Galvanized Requiring local newspaper, radio, television, reverse
Replacement (GRR) or Unknown Service Lines 911 phone caIIs, ema”’ social media

On [Insert Date ] [Insert PWS Name ] provided MassDEP with a request for approval of no .
Lead, Galvanized Requiring Replacement (GRR) or Unknown service lines and a service line pOStIngS; d nd Othe r methOdS d pproved by
inventory that was developed using the following verification method(s): (PWS must insert all
verification methods used in its evaluation of service lines. Select from list below) MassDE P, since the statement must be
CIField Inspection by PWS provided in a manner reasonably
calculated to reach all persons
DCustomer Seftldantification served. Systems that serve more than

DSequential Monitoring 50,000 persons must post the statement

OOther(s) MassDEP-Approved Method(s): (Insert the name of the alternative on I | ne.
methods. Examples — electrical resistance acoustic wave, eddy current, other technologies
that may be developed. MassDEP can and will review these approaches for validity and
aceuracy.)

On [Insert Date], MassDEP approved our certification for no Lead, Galvanized Requiring The N O N LSL Statement m USt be |nC| Uded
Repl t (GRR) or Unk ice lines. . .
FPACEmEm [ETI o FIIMoNn semie nes , in the Consumer Confidence Report (CCR)
For information on all service lines in the [Insert PWS Name] see [Insert Webpage (if
applicable) ] or contact the [Insert PWS Name] at [Insert contact information |. for- a ” SyStemS requ | red to prOVIde a CCR'

0O Records Review

O Statistical Analysis

The NONLSL statement can be created using the template found here:
https://www.mass.gov/media/2587281/.

The LCRR-NONLSL-CERT form can be found here: Icrr-nonlsl-cert.docx | Mass.gov.



https://www.mass.gov/media/2587281/
https://www.mass.gov/doc/lcrr-certification-of-non-lead-service-lines-request-for-approval

Examples of Public Inventories in MA

Listed are a few PWS that currently have public LSL inventories in various formats:

Mapped Inventories:

BWSC: Lead Service Map | Boston Water and Sewer Commission (bwsc.org)
Everett: Lead Safe Community (arcgis.com)

Malden: Water Service Map (arcgis.com)

Listed Inventories:

Somerville: Lead Service Line Replacement Program | City of Somerville (somervillema.gov)
Quincy:
https://www.quincyma.gov/Document%20Center/Department/Public%20Works/Water%20Se
wer%20and%20Drain%20Division/Lead%200r%20Lead%20Lined%20Water%20Service/LL%20lis
1%200ct19.pdf

Cambridge: MASTER FILE BY SERVICE CARDS REVISED FOR CWD USE AUGUST 29 2017.xlsx
(cambridgema.gov)



https://www.bwsc.org/environment-education/maproom/lead-service-map
https://lead-service-line-inventory-ewate.hub.arcgis.com/
https://maldengis.maps.arcgis.com/apps/webappviewer/index.html?id=d59b70a1b8834d688300fc2563a88e9f
https://www.somervillema.gov/departments/programs/lead-service-line-replacement-program
https://www.quincyma.gov/Document%20Center/Department/Public%20Works/Water%20Sewer%20and%20Drain%20Division/Lead%20or%20Lead%20Lined%20Water%20Service/LL%20list%20Oct19.pdf
https://www.quincyma.gov/Document%20Center/Department/Public%20Works/Water%20Sewer%20and%20Drain%20Division/Lead%20or%20Lead%20Lined%20Water%20Service/LL%20list%20Oct19.pdf
https://www.quincyma.gov/Document%20Center/Department/Public%20Works/Water%20Sewer%20and%20Drain%20Division/Lead%20or%20Lead%20Lined%20Water%20Service/LL%20list%20Oct19.pdf
https://www.cambridgema.gov/-/media/Files/waterdepartment/Distribution/CWDWaterServiceInfo07202020.pdf
https://www.cambridgema.gov/-/media/Files/waterdepartment/Distribution/CWDWaterServiceInfo07202020.pdf

