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Hwéng dan ngan ngtra phan biét doi xir vé nha & dwa

trén nguon thu nhap

Vin phong Tong chudng 1y ban hanh Hudng dan cip nhat nay dé gitp cu dan va cha nha hiéu vé cac bién phap
bao vé phap ly danh cho nhitng nguoi nhan tro cip nha & théng qua cac chuong trinh nhu "Muc 8" va céc hinh
thire hd trg cong khac. Cac chuong trinh trg cap nha ¢ dong vai tro quan trong trong viéc giam nghéo déi va tinh
trang vo gia cu, dong thoi thic ddy su 6n dinh kinh t& vé 1au dai cho cac c4 nhan va gia dinh tai Massachusetts.
Biang cich dam bao quyén tiép can nha & gia ré, nhitng chuong trinh nay giup ngudi nhan trg cap duy tri didu kién
séng on dinh, tac dong truc tiép dén cac co hoi giao duc, mang lai cac két qua vé y té va sy tham gia vao lyc lugng
lao dong. Hon nira, cac chuong trinh trg cip nha & gitp ciing c¢6 cong dong bang cach giam tinh trang thay doi noi
& va tang cuong sy virng chic cho ludi an sinh xa hoi. Cac bién phap bao vé phap 1y danh cho nguoi thué nha nhan
tro cAp nha & 1a rat can thiét dé dam bao su thanh cong cho cac chuong trinh nay va viéc tuan thu tir nha cung cap
nha ¢ 1a rat quan trong dé bao vé cac lgi ich ma nhitng chuong trinh nay mang lai cho cac ca nhén, gia dinh va
cong dong trén khip tiéu bang Massachusetts.

Vin phong Tong chuong 1y thuc thi ludt nha & cong bang va luat bao vé ngudi tiéu ding cua Khéi Thinh vuong
Chung. Néu ban cho ring quyén ctia minh di bi vi pham, ching t6i khuyén khich ban nop don khiéu nai 1én Ban Dan
quyén ctia Tong chudng ly. C6 nhiéu cach dé lién hé véi chiing toi:

True tuyén: Dién vao don khiéu nai dién tir tai_https://www.mass.gov/how-to/file-a-civil-rights-complaint;

Qua thu: Giri don Khiéu nai vé Quyén Dan su da dugc dién ddy du vé Ban Dan Quyén tai dia chi One Ashburton
Place, 18th Floor, Boston, MA 02108;

Qua E-mail: Giri email don Khiéu nai cho Ban Dan Quyén theo dia chi civilrights@mass.gov;

Qua dién thoai: Hiy goi s6 (617) 963-2917. Ban Dan quyén nhan dugc rat nhiéu khiéu nai va thoi gian xem xét timg
khiéu nai c6 thé khac nhau. Ching t6i s& ¢b ging hét sirc dé lién hé voi ban trong thdi gian sém nhét sau khi nhan duoc
khiéu nai cua ban.

LUAT CHONG PHAN BIET BOI XUF CUA MASSACHUSETTS

Céc yéu cau vé nha & cong bang trong Chwong 151B ctia Cong Phap Massachusetts, con duwoc goi la Luat
Chéng phan biét dbi xt, nghiém cam viéc phan biét ddi xir véi nguwdi nhan tro cAp cong tir lién bang, tiéu
bang hodc chinh pht dia phwong (vi du nhw thu nhap tr An sinh Xa hoi hodc tro cip SNAP) va tro cap nha
& (vi du nhw phiéu tro cAp hodc RAFT theo Muc 8). Theo Luat Chéng phan biét di xt, sé la bat hop phap
khi nha cung cap nha & phan biét dbi xir v&i nguwdi khac vi ho tham gia vao cac chwong trinh tro cp cong va
tro cAp nha & hodc vi cac yéu cau ctia nhirng chwong trinh do.

Nha cung cdp nha & la ai?

Nha cung cdp nha & la bat ky ca nhan hodc cong ty nao tham gia vao viéc cung cip nha & cho thué, bao
gdm ca chl nha, dai ly hodc nha mai gidi bat dong san va céng ty quan ly tai san.
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Dau la nhing vi du vé trog cdp nha & cua lién bang, tiéu bang hodc chinh pha dia
phwong la gi?

Tro cAp nha & hd tro nguwdi thué nha cé thu nhap thap bang cach chi trd mét phan hodc toan bé tién thué nha
cho ho. Co mot s6 loai chwong trinh tro cép nha & tai Massachusetts. Ba chuwong trinh I&n nhét la Chwong
trinh Phiéu tro’ cap lwa chon nha & theo Muc 8 do lién bang tai tro, Chwong trinh Phiéu tror cap thué nha
Massachusetts do tiéu bang tai tro va Chwong trinh Phiéu trer cap thay thé do tiéu bang tai tro, hé tro nguoi
khuyét tat dwi 60 tudi co da diéu kién dé sbng trong nha & cdng cdng do tiéu bang tai tro danh cho ngui gia
ho&c ngudi khuyét tat.

Céc chuong trinh hé tro tién thué nha tam thdi hodc khan cép ciing Ia tro cdp nha nham gitp cac ca nhan va
gia dinh c6 nguy co méat ché & hodc can tro gilp tai chinh dé& ddm bao cé dwoc chd & méi bang cach hé tro
cac chi phi nhw tién thué nha con no, chi phi chuyén nha va tién d&t coc. Cé mét sé loai chuwong trinh hd tro
tién thué nha tam thoi hodc khan cap tai Massachusetts, chdng han nhw chwong trinh HomeBASE va
chwong trinh H6 tr nha & danh cho gia dinh dang trong qua trinh chuyén tiép (“RAFT”) do tiéu bang
diéu hanh, va cac chwong trinh dia phwong nhuw Quy ciru tro tién thué nha ctia Thanh phd Boston. Nhirng
chwong trinh nay dwoc bao vé theo Luat Chéng phan biét dbi x(r.

CHONG PHAN BIET BPOI X TRONG QUA TRINH THUE NHA O

Nha cung cdp nha & c6 thé tee chéi cho ngwoi nhén tro cdp nha & thué nha khéng?

Khéng. Nha cung cAp nha & khéng dwoc phan biét dbi xir véi moi ngwdi vi ly do ho nhan tro cap nha &, bao
gdm ca nhirng ngudi cé bat ky phiéu tro cdp thué nha nao cla lién bang hoéc tiéu bang hay nguoi nhan hé tro
tién thué nha tam thoi hoac khan cap. Diéu nay cé nghia la khi ngwdi nhan tro cip nha & dang tim kiém nha &,
chd nha, ngwdi quan ly bat dong san va dai ly hodc nha moéi gi¢i bat dong san khong duorc:

T chdi cho nhirng ngwdi nay thué nha &;

Tw chéi thwong lwong véi ho vé nha &;

Cham dut lién lac hodc “bién mat” véi nd luc tranh khéng tham gia hodc tranh cho ho thué nha;

Tw chéi tuan thl cac yéu cau ctia chwong trinh tro cp nha &, vi du nhw bang cach tir chéi hoan

thanh cac tha tuc gidy to can thiét, tr chéi st dung cac mau hop ddng thué nha bang vén ban theo

chuén ctia ngudi thué nha, tir chdi thue hién theo cac thu tuc cho thué dwoc yéu cau hodc tir chdi

cho phép kiém tra cac tiéu chuan nha & theo yéu cau ctia chwong trinh;

e Noi v&i ngwdi nhan tro cp thué nha cong cong rang khéng cé nha dé cho thué nham tranh cho ho thué
nha;

e S{r dung tiéu chi hodc quy trinh dé xét diéu kién nham loai trtr nhivng ngudi nhan tro cp nha &, vi

du nhw bang cach yéu cau ngwdi muén thué nha cung cap bang chirng vé thu nhap tir viéc 1am hoac

st dung cac dich vu sang loc ly lich ma dung cac phwong phap mang tinh thuat toan gay bat loi mot

cach khoéng céng bang hoac "loai trir" nhirtng ngudi nhan tro cdp nha &.

Chu nha c6 phai chju trach nhiém cho cac hanh vi vi pham phéap luat do dai ly
cho thué cua ho gay ra khéng?

C6. Néu dai ly cho thué clia chl nha phan biét dbi xt vé&i bat ky ngwdi thué nha tiém nang nao, ca dai ly va
chdi nha sé phai chiu trach nhiém vé viéc vi pham nay, bat ké chi nha cé biét vé diéu do hay khéng.
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CHONG PHAN BIET DOl XU BANG CACH TUAN THU THEO CAC YEU CAU CUA CHUONG

TRINH TRQ' CAP NHA @

Cac chwong trinh tro cdp nha & ¢ cac yéu ciu chuén dbi véi viéc xin nhan tre cap thué nha, phé duyét hop
ddng thué va cho thué. Nhin chung, nha cung clp nha & phai tuan tht nhirng yéu ciu nay. Diéu nay co nghia
la dé tuan thi cac yéu ciu déi vdi viéc xin nhan tro cdp thué nha va cho thué cta chwong trinh tro cp nha &,
nha cung cap nha & co thé phai thay dbi cac quy trinh xin thué va cho thué théng thwéong clia minh.

Nha cung cdp nha & c6 thé yéu cau ngwdi nhdn trer cdp nha & phai c6 sw chép
thudn trwéc toe co quan quan ly trgg cap nha & trwéc khi xem xét don xin thué nha
khéng?

Khéng. Nha cung cép nha & khdng dwoc yéu cau “sw chap thuan trwdc” cho tién thué nha cta can hd hodc
cac diéu khoan thué nha khac. Nhw da néu & trén, cac chwong trinh tro cp cé cac yéu cau theo chuan phai
tuan theo dé x&r ly don dang ky va phé duyét tién thué nha — va nha cung cap nha & thwong dwoc yéu cau
tuan theo quy trinh d6. Nha cung cip nha & tir chdi chap nhan hoadc xt ly don déng ky khi khéng c6 “sw chap
thuan trwdc” tir co quan quan ly tro' cAp 1a vi pham phap luat.

Nha cung cdp nha & c6 thé chuyén sang xem xét ngwei xin thué nha khac trong
thei gian co quan quan |y troe cdp nha & dang trong qua trinh phé duyét cdn hé
khéng?

Khoéng. Nha cung cip nha & khéng dwoc phan biét dbi xir véi ngudi xin thué nha vi cac yéu cau cia chuong
trinh tro cAp nha &. Piéu nay cé nghia la nha cung cip nha & thwéng phai gitr lai c&n ho trong khi co quan
quan ly tro cAp nha & hoan tat cac yéu cau vé quy trinh nép don va cho thué. Quy trinh nay c6 thé mét nhiéu
thdi gian hon quy trinh xin thué va cho thué théng thwéng ctia nha cung cip nha &. Nha cung cép nha &
chuyén sang xem xét ngudi xin thué nha khac trong khi nha cung cép tro’ cap dang tich cwc thwe hién quy
trinh phé duyét bt budc clia minh la vi pham phap luat.

Chd nha co thé quyét dinh khéng cho ngwdi c6 phiéu trgr cap nha & thué nha chivi
chi phi swra chira dwoc néu ra trong qua trinh kiém tra nha & qua ton kém khéng?

Khong. Co quan quan ly tro cAp nha & sé khéng chap thuan hop déng cho thué dbi véi nha cho thué ma
khéng vuot qua duoc cudc kiém tra chat lwgng nha & triv khi chi s& hivu thuwe hién cac stra chiva bat budc.
Nha cung cép nha & khong thé tr chéi thuc hién cac sira chiva nay vi cac chi phi lién quan va khéng thé tor
chéi tiép tuc v&i ngudi xin thué nha co phiéu tro cap vi ly do dé. Ngoai ra, cac tiéu chuan chét lwong nha &
theo yéu ciu ctia chwong trinh tro cAp nha & thwong phu hop véi cac tiéu chudn bat budc trong Bo luat Vé
sinh cda Tiéu bang Massachusetts ap dung cho tat ca cac can ho tai Massachusetts.

CHONG PHAN BIET DOl Xl TRONG CAC PIEU KHOAN VA DPIEU KIEN THUE NHA O

C6 han ché nao vé nhikng gi nha cung cdp nha & c6 thé cho biét hodc néu ra trong
guang cao cua ho khéng?

C6. Nha cung cap nha & khéng duoc dwa ra tuyén bé hodc cé quang cao phan biét dbi xtr dwa trén viéc nhan
tro cdp nha &. Diéu nay cé nghia la ho khéng dwoc quang cao ma goi y viéc wu tién, vi du nhw, cho nguoi
thué nha khéng cé phiéu tro cip hodc dwoc hé tro tién thué nha cdng cdng khac. Dwéi day 1a cac vi du vé
ngdn ngir phan biét déi x&r trong quang céo nha &:
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Yéu cau chirng minh thu nhap lam viéc;

Khéng dwoc xac minh theo Muc 8;

Phai c6 thu nhap hang nam tdi thiéu 65 nghin déla;

Can c6 diém tin dung tbt, cé ngudn tham khao, lich st Iam viéc va thu nhap; hoac
Phai c6 diém tin dung tét va viéc lam co thé xac minh dwoc dé dwoc xem xét.

Céch thirc quang céo nha & ciling cé thé vi pham phép luat. Vi du nhw nha cung cap nha & khéng duoc st dung
cac cong cu tiép thi trwc tuyén dé chi nhdm muc tiéu quang cao ctia minh dén cac nhom cé déc diém cu thé, trong
khi loai trir nhirng ngw&i c6 cac dac diém khac ma dwoc phap luat bao vé. Ngoai ra, nha cung cép nha & khéng
dwoc dang quang cao nha & ma néu rang nguwdi cé phiéu tro cAp hoac nhan tro cap tién thué nha coéng cong
khéng dworc xin thué nha hodc khong khuyén khich ho xin thué nha.

Nha cung cdp nha & c6 thé yéu cdu ngwei c6 phiéu tro cdp chieng minh thu nhép
tee viéc lam trong qua trinh xin thué nha khéng?

Khong. Nha cung cp nha & khéng dwoc phép yéu cau ngudi xin thué nha phai cé mét loai thu nhap cu thé,
chang han nhw thu nhap tr viéc lam. Ly do 1a b&i vi mdt sé ngwdi nhan tro cip cong, chang han nhuw ngudi
hwéng tro cAp Thu nhap Khuyét tat An sinh Xa hoi (SSDI), c6 thé khdéng co viéc lam, nhwng van co thé du
diéu kién dé thué nha.

Ngoai ra, nha cung cép nha & khéng dwoc ap dat cac yéu cau vé thu nhap tdi thiéu hodc ty 18 tién thué nha so
v&i thu nhap ma nham muc dich hoéc tac déng dé loai bd hodc gay béat loi khéng cong bang cho ngwdi nhan
tro' cAp nha & hoac tro cap cong. Nha cung cp nha & ma chon ap dung cac yéu cau vé thu nhap téi thiéu phai
tinh cac khoan thanh toan tro cAp duwéi dang thu nhap. Twong tw nhw vay, nha cung cip nha & ma chon ap
dung cac yéu cau vé ty |é tién thué nha so v&i thu nhap khdng duwoc yéu cdu ngwdi nhan tro cip xin thué nha
chirng minh kha nang tra nhiéu hon phan tién thué nha cla ho; sb tién cla bat ky khoan thanh toan tro' cap
nao phai dwoc trir vao tdng tién thué nha trwdc khi tinh ty 18 tién thué nha so véi thu nhap ctia ngudi xin thué
nha.

Hon niva, nha cung cap nha & khong dwoc dwa ra yéu cau vé thu nhap & mirc cu thé dé loai bd ngudi nhan
tro cAp nha & hoac tro cAp cong. Hau hét cac chwong trinh tro cp nha & va tro cap cong déu cé yéu cau déi
véi diéu kién mirc thu nhap t6i da. Nha cung cip nha & c6 thé vi pham phap luat théng qua viéc, vi du nhw ap
dung yéu cau vé thu nhap téi thiéu vwot qua giéi han thu nhap cliia chwong trinh tro' cp nhdm tranh khéng
cho ngudi nhan tro cap thué nha.

C6 nhdng gi®i han nao déi véi cac loai phi ma nha cung c4p nha & cé thé thu ter
ngwoi nhén trg cap nha ¢?

Nha cung cp nha & khéng bao gid dwoc tinh phi dang ky hodc yéu cau dat coc dé gity, d&t chd hodc dé dwa
can ho ra khéi danh sach trén thj trwerng. Nha cung cap nha & co thé yéu cau ngudi thué nha chi trd cac chi
phi sau dé& chuyén vao can ho: tién thué thang dau tién va thang cubi cung, tién dat coc va chi phi chinh xac
dé thay 6 khda va chia khoa ctia nha thué (néu cé). Cac yéu cau nay ap dung cho tat cd ngudi xin thué nha va
nguwoi thué nha.

( Massachusetts Attorney General Andrea Joy Campbell




Nha cung cip nha & can biét rdng cé nhirng han ché phap ly bd sung vé& cac khodn phi ma ho cé thé thu tw
ngwdi nhan tro cdp nha &. Vi du nhw nha cung cip nha & khong dwoc thu "tién dét coc thué nha" tlr ngudi
nhan tro cAp ma vuot quéa phan tién thué nha ctia ngwdi thué (tirc la tdng tién thué nha hang thang triv di s
tién thanh toan tro’ cap). Vi du nhw néu tién thué mot can ho Ia 2.500$ mot thang, nhwng ngudi cé phiéu tro
cap theo Muc 8 chi chju trach nhiém thanh toan 250$ trong sé tién nay, thi tién dat coc thué nha dworc tinh
cho nguoi cé phiéu tro cip nay khéng dwoc vwot quéa 250%. Vi ly do nay ma nha cung cép nha & thuwong
khéng dworc thu tién dat coc thué nha tir ngwdi nhan tro cAp nha & cho dén khi bén cung cép tro cap xac dinh
phan tién thué nha cla ngwdi thué nha trong qua trinh phé duyét hop déng thué nha. Piéu quan trong la vi sé
tién tro cAp ma mot ngwdi nhan dwoc cé thé thay déi theo thoi gian, do d6 nha cung cip nha & khong dwoc
thu tién dat coc "wéc tinh" tir ngudi ¢ phiéu tro cip dwa trén phan tién thué nha ctia ngwdi thué nha cho cin
ho truwdc do.
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NGUON LWC HO TRQ PHAP LY

Dich vu Phéap ly Greater Boston Dich vu Phap ly MetroWest

(Greater Boston Legal Services) (MetroWest Legal Services)
https://www.gbls.org/ https://mwlegal.org/

617-371-1234 508-620-1830

HS trg Phap ly Cong dong HJ tro Phap Iy Northeast

(Community Legal Aid) (Northeast Legal Aid)
https://communitylegal.org/ https://www.northeastlegalaid.org/

Trung tdm Céng Iy va Hdi phuc De Novo Dich vu Phap 1y cic Quan bo bién phia nam
(De Novo Center for Justice and Healing) (South Coastal Counties Legal Services)
https://www.denovo.org/ https://sccls.org/

617-661-1010 800-244-9023

CAC NGUON LUC KHAC

Uy ban Chéng phan biét dbi xir ciia Massachusetts (MCAD) (Massachusetts Commission Against Discrimination (MCAD)
Téng quan vé Phéan biét dbi xtr vé nha ¢ tai Massachusetts:
https://www.mass.gov/info-details/overview-of-housing-discrimination

Gtri khiéu nai truc tuyén:
https://www.mass.gov/how-to/how-to-file-a-complaint-of-discrimination

B Phat trién Nha & & P thi Hoa Ky (HUD) (U.S. Department of Housing & Urban Development (HUD)
Quyén cuia ngudi thué nha, cac diéu luat va bao vé ngudi thué nha: Massachusetts:
https://www.hud.gov/states/massachusetts/renting/tenantrights

Gri khiéu nai truc tuyén: https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
Uy ban vé Nha & Cong bing cia Boston (Boston Fair Housing Commission)

Céc quy dinh vé nha ¢ cong bang ciia Boston:
https://www.boston.gov/departments/fair-housing-and-equity/boston-fair-housing-regulations

Guri khiéu nai tryc tuyén:
https://www.boston.gov/departments/fair-housing-and-equity/how-file-housing-discrimination-complaint

Uy ban vé Nhan Quyén Cambridge (Cambridge Human Rights Commission)
Théng tin chung vé Phan biét d6i xtr trong linh vyc nha &:
https://www.cambridgema.gov/Departments/HumanRightsCommission

Guri khiéu nai tryc tuyén:
https://www.cambridgema.gov/Services/fileadiscriminationcomplaint

Trung tdm Nha & Cong bang caa Greater Boston (Fair Housing Center of Greater Boston):
https://www.bostonfairhousing.org/

Pon vi nha ¢ thugc Dich vu Phép ly Greater Boston (Greater Boston Legal Services Housing Unit):
https://www.gbls.org/our-work/housing

Trung thm Nha & Céong bang Massachusetts (Massachusetts Fair Housing Center):
https://www.massfairhousing.org/housing discrimination/section-8-and-public-assistance

Chwong trinh Panh gia phan biét ddi xir vé nha &, Truong Luit thudc Pai hoc Suffolk:
(Suffolk University Law School, Housing Discrimination Testing Program)
https://www.suffolk.edu/law/academics-clinics/clinics-experiential-opportunities/housing-discrimina-tion-testing-

program

Nha & Cong bang SouthCoast (SouthCoast Fair Housing): https:/southcoastfairhousing.org/
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