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Please keep in mind that funds owed to 

the Guarantee Fund or HIC Complaint 

Program may delay the processing of 

your application.  

https://www.mass.gov/home-improvement-contractor-registration-and-renewal
https://www.mass.gov/home-improvement-contractor-registration-and-renewal
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After creating 

your HIC 

account, you 

may log in here. 

Click here to create 

an account. 
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https://hic.oca.state.ma.us/HIC/
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mailto:hicregistration@state.ma.us
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Click to submit 

 

 

Enter code here 
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This may be your 

TAX ID or Social 

Security Number. 

Remember 

to click save.  

If you are doing 

business with a 

fictitious name, 

click ‘yes’ for ‘has 

D/B/A name.’ 



            HIC Reapplication Guide  

13 

 

 

 

The ‘Status’ section 

allows you to keep 

track of your progress. 
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If you are having trouble uploading 

your documents, please contact our 

office.  
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tel:+16179738787
tel:+18882833757

