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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
2/2
Employment and Day Supports
2 Year License
1/1
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L56
Indicator
Restrictive practices
Area Need Improvement
For all four audits in the CBDS service sample, there were restrictions on access to sharp objects, such as scissors and knives, that did not have written rationale and had not been reviewed by the human rights committee. When environmental restrictions are in place intended for one or more individuals that affects all individuals at that location, the agency needs to have a written rational that includes how the restriction will be mitigated so not to unduly restrict the rights of others.  Additionally, all restrictive interventions must be reviewed by the human rights committee and incorporated into the ISPs of the individuals for whom the restriction is intended.    
Process Utilized to correct and review indicator
To ensure that Solutions with implementation of restrictive practices at the day program, the following steps were taken: 
Review of all behavior plans that included restrictions of access in collaboration with clinician.  Restriction of Access form developed to include written rationale, supervision of access, and provisions so as not to unduly restrict individuals impacted by the restriction. 
 Form sent for special HRC review on 11/3/17.
All individuals and where applicable, guardians, were provided a copy of the restriction and signatures obtained. Where needed, ISP modifications have been completed. There is already in place a system for ensuring that restrictions of access are completed for all residential programs where a need exists. The written plans are reviewed minimally annually and whenever a change is made to the restrictive practices contained in a behavior plan. The presence of environmental restrictions was reviewed across all 12 residential programs in the Berkshires. All environmental restrictions were in place residentially and appropriate sign-off's including Human Rights Committee review had been completed.  Those restrictions in turn carry over to the Solutions Day Program for Individuals attending the program that have said interventions in place. A review of treatment plans was also conducted at Solutions for individuals who only attend the program.    12/12
Status at follow-up
The presence of environmental restrictions was reviewed across all 12 residential programs in the Berkshires. All environmental restrictions were in place residentially and appropriate sign-off's including Human Rights Committee review had been completed.  Those restrictions in turn carry over to the Solutions Day Program for Individuals attending the program that have said interventions in place. A review of treatment plans was also conducted at Solutions for individuals who only attend the program.    12/12
Rating
Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L54
Indicator
Privacy
Area Need Improvement
In three locations, private information was posted in areas where it could be observed by other individuals and visitors. The agency needs to ensure that personal information, including information regarding supports, is kept private. 
Process Utilized to correct and review indicator
Guidewire, Inc. has a policy regarding protecting the privacy of individuals and their respective files.  The Director of Residential Services and the Program Manager reviewed all three locations to determine which items, if any, were exposed to the common area of the home. All direct care staff were re-trained on the privacy protocols. All items deemed sensitive and/or containing personal or otherwise private information have been removed from open view and placed in a location to protect the privacy of the individuals impacted by the postings.Guidewire, Inc. Program Directors and clinicians have visited each program surveyed since the OQE review (9) and have found no instances of private information being in view.  9/9
Status at follow-up
Guidewire, Inc. Program Directors and clinicians have visited each program surveyed since the OQE review (9) and have found no instances of private information being in view.  9/9
Rating
Met
Indicator #
L63
Indicator
Med. treatment plan form
Area Need Improvement
Four of the ten individuals in the sample that took mediations that modified behavior, the medication treatment plan did not include all the required components.   When medications are administered to control or modify behaviors, the agency needs to ensure that a medication treatment plan is developed that contains all of the required components including a description of the behavior to be modified,  information about side effects, procedures to minimize risk, and clinical indications for terminating the drug. Additionally, target behaviors need to be defined in clear observable terms in order to collect data on the behaviors so that the clinical course of the medication can be evaluated. In instances where individual is taking medication for relaxation during medical treatment, there should be a plan to reduce or eliminate the need for medication. 
Process Utilized to correct and review indicator
The Psychotropic Medication Treatment Plans that were found to have discrepancies by the OQE team have been updated per the team's recommendations. Items such as PRNs, Pre-Meds, operationally defined target behaviors, and other required components have been revised. 
The clinical department will ensure that psychotropic medication treatment plans (PMTPs) are in written format with required components. When medications are administered to control or modify behaviors, Guidewire will ensure that a medication treatment plan is developed that contains all the required components including a target behavior operational definition written in clear and observable terms of the behavior to be modified, information about side effects, procedures to minimize risk, and clinical indications for terminating the drug. In instances where the individual is prescribed a pre-medication prior to medical or dental appointments, or, if the individual is prescribed a PRN for relaxation or calming, there will be a plan to reduce or eliminate the need for the medication. The agency sampled 11 medication treatment plans written for medications prescribed to modify behavior. 11/11 sampled plans met the requirements.
Status at follow-up
The agency sampled 11 medication treatment plans written for medications prescribed to modify behavior. 11/11 sampled plans met the requirements.
Rating
Met
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