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Custodial Room # 290

No Violations Noted
Staff Bathroom # A-294

No Violations Noted
Eye Exam Room # 291

No Violations Noted
DELTA # 4 — RESPIT
Cells

No Violations Noted
Day Room

No Violations Noted
Office # A-241

No Violations Noted
Kitchenette # 252

No Violations Noted

Maintenance Closet # 254
No Violations Noted

Shower Room
No Violations Noted

Storage Room # 255

105 CMR 451.383(B) Fire Safety System: Facility not in compliance with 780 CMR Massachusetts Building
Code provisions for fire safety, items stored within 18” of ceiling

Office # 256

No Violations Noted

DELTA #4 — TREATMENT

Cells
105 CMR 451.140 Adequate Ventilation: Inadequate ventilation, wall vent blocked in cell # 2
Day Room
No Violations Noted
Shower Room

No Violations Noted

Storage Room # 244
No Violations Noted
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Janitor's Closet # 124

No Violations Noted
Storage # 214
No Violations Noted
Staff Bathroom # 105
No Violations Noted
Day Room
105 CMR 451.353* Interior Maintenance: Ceiling dirty, black substance near air supply outlets
105 CMR 451.353 Interior Maintenance: Missing floor tiles near upper tier cell # 34
105 CMR 451.353 Interior Maintenance: Missing floor tiles near recreation deck door
Storage # 207
No Violations Noted
Interview/Exam Room # 118
No Violations Noted
Juice Bar
No Violations Noted
Lower Showers # 1-5
105 CMR 451.123 Maintenance: Soap scum on walls in shower # 1, 3, and 5
105 CMR 451.123* Maintenance: Soap scum on walls in shower # 2 and 4
105 CMR 451.123 Maintenance: Soap scum on floor in shower # |
105 CMR 451,123%* Maintenance: Soap scum on floor in shower # 2, 3, 4, and 5
105 CMR 451.123 Maintenance: Floor damaged in shower # 2, 3, 4, and 5
105 CMR 451.123* Maintenance: Floor damaged in shower # 1
105 CMR 451.123 Maintenance: Baseboard damaged in shower # 3
Upper Showers # 6-10
105 CMR 451.123 Maintenance: Soap scum on walls in shower # 6, 8, 9, and 10
105 CMR 451.123* Maintenance: Soap scum on walls in shower # 7
105 CMR 451.123% Maintenance: Soap scum on floor in shower # 6-10
Davis # 3
Cells :
105 CMR 451.140 Adequate Ventilation: Inadequate ventilation, wall vent blocked in cell # 5, 12, 37, 43,
and 47
105 CMR 451.140* Adequate Ventilation: Inadequate ventilation, wall vent blocked in cell # 48
105 CMR 451.353 Interior Maintenance: Wall damaged near vent in cell # 13
Storage # A-321
No Violations Noted
Recreation Deck
No Violations Noted
Janitor's Closet # 323
No Violations Noted
Staff Bathroom # 304

No Violations Noted
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Bravo # 4

Cells

105 CMR 451.140
Storage # A-322
Recreation Deck
Janitor’s Closet # 324
105 CMR 451.353
Staff Bathroom # 305
Day Room

105 CMR 451.353*
105 CMR 451.353

Adequate Ventilation: Inadequate ventilation, wall vent blocked in cell # 2, 3, 4, 7, 10,

11, 13, 14, 18, 19, 22, 25, 26, 27, 31, 41, 46, and 47

No Violations Noted

No Violations Noted

Interior Maintenance: Wet mop stored improperly in the inverted position

No Violations Noted

Interior Maintenance: Ceiling dirty, black substance near air supply outlets
Interior Maintenance: Unlabeled chemical bottle observed on table

Multi-Purpose Room/Roll Call Room # B-316

Juice Bar

Upper Storage # 407

Lower Showers # -3
105 CMR 451.123
105 CMR 451.123
105 CMR 451.123*
105 CMR 451.123
105 CMR 451.123*
105 CMR 451.123*
105 CMR 451.123

Upper Showers # 6-10
105 CMR 451.123
105 CMR 451.123%*
105 CMR 451.123
105 CMR 451.123%*
105 CMR 451.123

Bravo#5
Cells
105 CMR 451.140

Storage # 528
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No Violations Noted

No Violations Noted

No Violations Noted

Maintenance: Soap scum on walls in shower # 1, 2, 3, and 5
Maintenance: Soap scum on floor in shower # 1, 2, and 3
Maintenance: Soap scum on floor in shower # 5
Maintenance: Floor damaged in shower # 2 and 5
Maintenance: Floor damaged in shower # 4

Maintenance: Baseboard damaged in shower # 1-5
Maintenance: Drain flies observed in shower # 3

Maintenance: Soap scum on walls in shower # 6-10
Maintenance: Soap scum on floor in shower # 6-10
Maintenance: Floor damaged in shower # 10
Maintenance: Baseboard damaged in shower # 6-10
Maintenance: Light not working in shower # 8

Adequate Ventilation: Inadequate ventilation, wall vent blocked in cell # 3, 7, 16, 17, 22,

and 28

No Violations Noted
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Interview/Exam Room # 176
105 CMR 451.110(A)

Storage # 167

Showers # 1-6

105 CMR 451.123*
105 CMR 451.123*
105 CMR 451.123
105 CMR 451.123%

Charlie # 3 and 4 Hallway

Storage Room # 129

105 CMR 451.353

105 CMR 451.353

Staff Bathroom # 132

Storage # 183

Multi-Purpose Room # 115

Storage # 114

Office # 112

Recreation Deck # A-116

Charlie # 3

Charlie # 4

Charlie # 5 and 6 Hallway

Staff Bathroom# 318
105 CMR 451.123

Storage Room # 319
105 CMR 451.200
Charlie# 5

Cells

Hygiene Supplies at Toilet and Handwash Sink: No soap at handwash sink

No Violations Noted

Unable to Inspect Shower # 3 and 5 — In Use

Maintenance: Soap scum on walls in shower # 1, 2, 4, and 6
Maintenance: Soap scum on floor in shower # 1, 2, 4, and 6
Maintenance: Baseboard damaged in shower # 2
Maintenance: Baseboard damaged in shower # 4 and 6

Interior Maintenance: Wet mop stored in bucket

Interior Maintenance: Unlabeled chemical bottle

No Violations Noted

No Violations Noted

No Violations Noted

No Violations Noted

No Violations Noted

No Violations Noted

Did Not Inspect — Decommissioned and Not In Use

Did Not Inspect — Decommissioned and Not In Use

Maintenance: Ceiling vent dusty

Food Storage, Preparation and Service: Food storage not in compliance with

105 CMR 590.000, refrigerator temperature recorded at 49°F

No Violations Noted
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Taylor/Sewing Shop
No Violations Noted

Staff Bathroom # 132

No Violations Noted
Office # 139

No Violations Noted
Inmate Bathroom # 140

No Violations Noted
Maintenance Shop

No Violations Noted
Male Bathroom # 141

No Violations Noted
Tool Crib # 153

No Violations Noted
Locker Room # 155

No Violations Noted
Laundry

No Violations Noted
Office # 105

No Violations Noted
Bathroom # A-108
105 CMR 451.110(A) Hygiene Supplies at Toilet and Handwash Sink: No soap at handwash sink
105 CMR 451.123 Maintenance: Ceiling vent dusty

2" Floor Industries

Storage
No Violations Noted
Chapel
No Violations Noted
Storage # 211
105 CMR 451.126 Water Supply: No cold water supplied to handwash sink
Religious Offices
No Violations Noted
Classrooms
No Violations Noted
Female Bathroom # 209
105 CMR 451.123 Maintenance: Ceiling vent dusty

Male Bathroom # 210
No Violations Noted
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Meat Cooler # C-125
No Violations Noted

Ice Machine
No Violations Noted

Freezer # D-125
No Violations Noted

Dry Food Storage # 145
No Violations Noted

Dishwashing Area
No Violations Noted

Free Standing Fan (located within dishwashing area)
FC 6-501.12(A)* Maintenance and Operation; Cleaning: Facility not cleaned properly, fan dusty

in dishwashing area

Spice Storage Rack
FC 3-302.12 Preventing Food and Ingredient Contamination: Unlabeled food containers

Inmate Bathroom # 128
105 CMR 451.123 Maintenance: Ceiling vent dusty

Female Staff Locker Room # 129
No Violations Noted

Male Staff Locker Room # 130
No Violations Noted

Cook’s Office/Break Area
No Violations Noted

Non-Food Storage # 141
No Violations Noted

Janitor’s Closet # 142

FC 6-501.16 Maintenance and Operation; Cleaning: Wet mop stored in bucket
Cleaning Supply Room # 143
No Violations Noted
Special Diet Area it 146
FC 4-901.11(A) Protection of Clean Items, Drying: Clean and sanitized trays not allowed to air dry fully

Handwash Sink (near OCR)
No Violations Noted

Barrel Wash Room
No Violations Noted

Loading/Receiving Dock Area
No Violations Noted

451-17(1)-Hampden-Ludlow-Report 2-28-17 Page 27 of 33


http:6-501.16




Female Bathroom # 185
No Violations Noted

Male Bathroom # 186

No Violations Noted
Kitchen
Handwash Sink

No Violations Noted
Dry Storage # A-197

No Violations Noted

Cooler # 199
No Violations Noted

Freezer # A-199

No Violations Noted
Ice Machine
No Violations Noted
Food Prep-Sink
No Violations Noted
Delfield Heating Unit
FC 4-501.11(B) Maintenance and Operation, Equipment: Equipment components not maintained in a
state of good repair, door gasket damaged
Dishwashing Room
FC 4-501.114(C)(2) Maintenance and Operation; Equipment: Quaternary ammonium solution lower than
the manufacturers recommended concentration
Storage # 1101
No Violations Noted
Male Bathroom # 1102
No Violations Noted
Male Bathroom # 188
No Violations Noted
Storage # 189
No Violations Noted
Dining Area
No Violations Noted
Kitchen Hallway
Maintenance Closet # 192
No Violations Noted
Kitchen Office # 193
No Violations Noted
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Male Staff Bathroom # 219
No Violations Noted

Female Staff Bathroom # 220
No Violations Noted

Inmate Bathroom and Showers # 222

No Violations Noted
Day Room

No Violations Noted
WAREHOUSE
Refrigerator # 106

No Violations Noted
Freezer # 106

No Violations Noted

Refrigerator # 107

No Violations Noted
Staff Bathroom # 109

No Violations Noted
Staff Bathroom # 110

No Violations Noted
Vehicle Maintenance

No Violations Noted

Bathroom # 111
No Violations Noted

Office # 113
No Violations Noted

Observations and Recommendations

1. The inmate population was 955 at the time of inspection.

2. The moisture proof coating applied to many of the floors and cove base areas of the inmate shower stalls has
either cracked or started to peel away. This is creating a surface that is no longer moisture resistant and cannot be
adequately cleaned and sanitized.

3. The West Unit in the Pre-Release area was not in use at the time of the inspection.

This facility does not comply with the Department’s Regulations cited above. In accordance with 105 CMR 451.404,
please submit a plan of correction within 10 working days of receipt of this notice, indicating the specific corrective steps
to be taken, a timetable for such steps, and the date by which correction will be achieved. The plan should be signed by
the Superintendent or Administrator and submitted to my attention, at the address listed above.

To review the specific regulatory requirements please visit our website at www.mass.gov/dph/des and click on
"Correctional Facilities" (available in both PDF and RTF formats).
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