
 
Massachusetts Workforce Investment Act 

Title I Youth Program  
Eligible Providers List  

FY 2006 
 

HAMPDEN COUNTY 
LOCAL WORKFORCE INVESTMENT AREA 

 
 
Framework Service Provider 
 
Hampden County Employment and Training Consortium,  
1176 Main St, Springfield, MA 01103   
 
Contact Person : Steve Truman   Contact Telephone (413)- 781-6900 
 
Youth Service Providers 
 

• American Red Cross 
• Holyoke Community College 
• Holyoke School Department 
• Holyoke Chamber of Commerce-Holyoke Works 
• Massachusetts Career Development Institute 
• New England Farmworkers Council 
• New North Citizens Council 
• Pathfinders Regional Vocational Technical High School 
• Springfield Technical Community College 
• Tri-State CDL Training 
• YWCA of Western Mass – Youth Build 

 
 
Contact Us: 
 
Hampden County Regional Employment Boards 
1441 Main Street, 1st floor, Springfield, MA  01103 
 
Telephone: 413-755-1360   Fax: 413-755-1364 
 
 
Executive Director:  William Ward 
Youth Council Staff:  Brad Sperry  
 

 
Visit Us Online at:   www.rebhc.org
 
 



Hampden County Eligible WIA Youth Provider 

 
American Red Cross 
 
Program Address:  506 Cottage Street 
City/Town:   Springfield, MA  Zip Code: 01104        
Executive Director:  
Contact Person:  Evelyn Robertson 
Contact Telephone: (413) 737-4306               Contact Email: 
robertsoev@usa.redcross.org 
 
How are these services procured?   
 
  Competitive RFP        ______ Non-Competitive 
X   Competitive Other      _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: Training services are individually procured as 
needed 
 
Duration of the Contract:  Training provider is approved for FY-2006 
 
 
Total Number of WIA youth participants served at this provider:  
Number In-School  Number Older Youth  
Number Out of School  Number Younger Youth   
 
* Training services are procured based on individual need and interest so there is no set 
number of youth to be served. All youth served will be older and out-of-school. 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills  Leadership Development  
Alternative Education  Supportive Services X 
Summer Jobs  Adult Mentoring  
Work Experiences  Follow-up Services  
Guidance/Counseling X   
 
 
 
WIA Service Description (optional): 
 
The training provider is approved to provide Occupational Skills Training on an  
individual basis. 
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Hampden County Eligible WIA Youth Provider 

Holyoke Community College 
 
Program Address:  303 Homestead Avenue  
City/Town:   Holyoke, MA   Zip Code: 01040       
Executive Director:  William Messner, President 
Contact Person:  Johanna Wolf 
Contact Telephone:  (413) 552-2185        Contact Email: jwolff@hcc.mass.edu 
 
 
How are these services procured?   
 
  Competitive RFP        ______ Non-Competitive 
X   Competitive Other      _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: Training services are individually procured as 
needed 
 
Duration of the Contract:  Training provider is approved for FY-2006 
 
 
Total Number of WIA youth participants served at this provider:  
Number In-School  Number Older Youth  
Number Out of School  Number Younger Youth   
 
* Training services are procured based on individual need and interest so there is no set 
number of youth to be served. All youth served will be older and out-of-school. 
 
 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills  Leadership Development  
Alternative Education X Supportive Services X 
Summer Jobs  Adult Mentoring  
Work Experiences  Follow-up Services  
Guidance/Counseling X   
 
 
 WIA Service Description (optional): 
 
The training provider is approved to provide ABE/ESOL and Occupational Skills 
Training on an individual basis. 
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Hampden County Eligible WIA Youth Provider 

City of Holyoke School Department 
 
Program Address:  57 Suffolk Street 
City/Town:   Holyoke, MA   Zip Code: 01040 
Executive Director:  Eduardo Carballo, Superintendent 
Contact Person:  Norman LeBlanc 
Contact Telephone:  (413) 543-2071                 Contact Email: 
nleblanc@hps.holyoke.ma.us 
 
 
How are these services procured?   
 
X  Competitive RFP        ______ Non-Competitive 
_____Competitive Other   _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: $240,000 
 
Duration of the Contract:  From July 1, 2005 to June 30, 2006 
 
Total Number of WIA youth participants served at this provider: 140 
Number In-School 140 Number Older Youth  
Number Out of School  Number Younger Youth   
 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training  

Tutoring Study Skills X Leadership Development X 
Alternative Education  Supportive Services X 
Summer Jobs X Adult Mentoring X 
Work Experiences X Follow-up Services X 
Guidance/Counseling X   
 
 
WIA Service Description (optional): 
 
The Holyoke School Department provides a comprehensive program for at-risk 
in-school youth from the Holyoke, Chicopee, Westfield area that emphasizes leadership 
development, work readiness preparation, career exploration, dropout prevention and 
academic success. 
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Hampden County Eligible WIA Youth Provider 

 
Holyoke Chamber of Commerce- Holyoke Works 
 
Program Address:  100 Front Street 
City/Town:   Holyoke, MA   Zip Code: 01040 
Executive Director:  Doris Ransford 
Contact Person:  Larry Bay 
Contact Telephone:  (413) 532-2683                Contact Email: 
 
 
How are these services procured?   
 
  Competitive RFP        ______ Non-Competitive 
X   Competitive Other      _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: Training services are individually procured as 
needed 
 
Duration of the Contract:  Training provider is approved for FY-2006 
 
Total Number of WIA youth participants served at this provider:  
Number In-School  Number Older Youth  
Number Out of School  Number Younger Youth   
 
* Training services are procured based on individual need and interest so there is no set 
number of youth to be served. All youth served will be older and out-of-school. 
 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills X Leadership Development  
Alternative Education X Supportive Services X 
Summer Jobs  Adult Mentoring X 
Work Experiences  Follow-up Services  
Guidance/Counseling X   
 
 
 WIA Service Description (optional): 
 
The training provider is approved to provide ABE/ESOL and Occupational Skills 
Training on an individual basis. 
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Hampden County Eligible WIA Youth Provider 

Massachusetts Career Development Institute 
 
Program Address:  140 Wilbraham Avenue  
City/Town:   Springfield, MA  Zip Code: 01109          
Executive Director:  James Morton 
Contact Person:  Barry Metayer 
Contact Telephone:  (413) 781-5640                 Contact Email: barrymcdi@yahoo.com 
 
 
How are these services procured?   
 
  Competitive RFP        ______ Non-Competitive 
X   Competitive Other      _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: Training services are individually procured as 
needed 
 
Duration of the Contract:  Training provider is approved for FY-2006 
 
 
Total Number of WIA youth participants served at this provider:  
Number In-School  Number Older Youth  
Number Out of School  Number Younger Youth   
 
* Training services are procured based on individual need and interest so there is no set 
number of youth to be served. All youth served will be older and out-of-school. 
 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills X Leadership Development  
Alternative Education X Supportive Services X 
Summer Jobs  Adult Mentoring X 
Work Experiences  Follow-up Services  
Guidance/Counseling X   
 
 
WIA Service Description (optional): 
 
The training provider is approved to provide ABE/ESOL and Occupational Skills 
Training on an individual basis. 
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Hampden County Eligible WIA Youth Provider 

New England Farmworker’s Council 
 
Program Address:  1628-1640 Main Street 
City/Town:  Springfield,  MA Zip Code: 01103 
Executive Director:  Heriberto Flores 
Contact Person:  Ana West 
Contact Telephone:  (413) 272-2282         Contact Email: 
awest@partnersforcommunity.org 
 
 
 
How are these services procured?   
 
X  Competitive RFP        ______ Non-Competitive 
_____Competitive Other   _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: $355,909 
 
Duration of the Contract:  From July 1, 2005 to June 30, 2006 
 
 
Total Number of WIA youth participants served at this provider: 140 
Number In-School  Number Older Youth  
Number Out of School 140 Number Younger Youth   
 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training  

Tutoring Study Skills X Leadership Development X 
Alternative Education X Supportive Services X 
Summer Jobs X Adult Mentoring X 
Work Experiences X Follow-up Services X 
Guidance/Counseling X   
 
 
WIA Service Description (optional): 
 
NEFWC provides comprehensive employment readiness and support services for high 
school dropouts. Computer-assisted ABE and GED instruction are provided through the 
Anywhere Learning System. 
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Hampden County Eligible WIA Youth Provider 

New North Citizens Council 
 
Program Address:  2383 Main Street 
City/Town:   Springfield, MA   Zip Code: 01107 
Executive Director:  Michael Denney 
Contact Person:  Pedro Rodriguez 
Contact Telephone:  (413) 747-0090                 Contact Email: Rodriguezp@aol.com 
 
C. Contract Information 
 
How are these services procured?   
 
X  Competitive RFP        ______ Non-Competitive 
_____Competitive Other   _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: $157,384 
 
Duration of the Contract:  From July 1, 2005 to June 30, 2006 
 
Total Number of WIA youth participants served at this provider: 90 
 
Number In-School 90 Number Older Youth  
Number Out of School  Number Younger Youth   
 
Service Elements Provided 
 
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training  

Tutoring Study Skills X Leadership Development X 
Alternative Education  Supportive Services X 
Summer Jobs X Adult Mentoring X 
Work Experiences X Follow-up Services X 
Guidance/Counseling X   
 
WIA Service Description (optional): 
 
Please provide a brief description (50 words maximum) of services provide by the 
approved vendor, please provide any unique service strategies or qualities that are not 
captured in the 10 service elements (for example employs bi-lingual staff, serves 
homeless youth, etc) NNCC provides a comprehensive program for at-risk in-school 
youth that emphasizes leadership development, work readiness preparation, career 
exploration, dropout prevention and academic success. 
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Hampden County Eligible WIA Youth Provider 

Pathfinders Vocational Technical High School 
 
Program Address:  240 Sykes Street 
City/Town:   Palmer, MA   Zip Code: 01069 
Executive Director:  Dr. Gerald Paist, Superintendent 
Contact Person:  Cheryl Sawicki 
Contact Telephone:  (413) 283-9701                 Contact Email: 
Sawicki@pathfindertech.org 
 
 
How are these services procured?   
 
X  Competitive RFP        ______ Non-Competitive 
_____Competitive Other   _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: $46,706.96 
 
Duration of the Contract:  From July 1, 2005 to June 30, 2006 
 
Total Number of WIA youth participants served at this provider: 21 
Number In-School 21 Number Older Youth  
Number Out of School  Number Younger Youth   
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training  

Tutoring Study Skills X Leadership Development X 
Alternative Education  Supportive Services X 
Summer Jobs X Adult Mentoring X 
Work Experiences X Follow-up Services X 
Guidance/Counseling X   
 
WIA Service Description (optional): 
 
Pathfinder Regional Vocational Technical High provides a comprehensive program for 
at-risk in-school youth that emphasizes leadership development, work readiness 
preparation, career exploration, dropout prevention and academic success. 
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Hampden County Eligible WIA Youth Provider 

Springfield Technical Community College 
 
Program Address:  1 Armory Square  
City/Town:   Springfield, MA   Zip Code: 01105       
Executive Director:  Ira Rubenzahl, President 
Contact Person:  Mary Breeding 
Contact Telephone:  (413) 781-7822               Contact Email:  
 
How are these services procured?   
 
  Competitive RFP        ______ Non-Competitive 
X   Competitive Other      _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: Training services are individually procured as 
needed 
 
Duration of the Contract:  Training provider is approved for FY-2006 
 
Total Number of WIA youth participants served at this provider:  
Number In-School  Number Older Youth  
Number Out of School  Number Younger Youth   
 
* Training services are procured based on individual need and interest so there is no set 
number of youth to be served. All youth served will be older and out-of-school. 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills  Leadership Development  
Alternative Education X Supportive Services X 
Summer Jobs  Adult Mentoring  
Work Experiences  Follow-up Services  
Guidance/Counseling X   
 
 
WIA Service Description (optional): 
 
The training provider is approved to provide ABE/ESOL and Occupational Skills 

Training on an  
individual basis. 
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Hampden County Eligible WIA Youth Provider 

Tri-State CDL Training 
 
Program Address:  2230 Northampton Street 
City/Town:   Holyoke   Zip Code: 01040       
Executive Director:  Morgan Finn 
Contact Person:  Morgan Finn 
Contact Telephone:  (888) 493-8889               Contact Email: tristatecdl@aol.com 
 
 
How are these services procured?   
 
  Competitive RFP        ______ Non-Competitive 
X   Competitive Other      _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: Training services are individually procured as 
needed 
 
Duration of the Contract:  Training provider is approved for FY-2006 
 
 
Total Number of WIA youth participants served at this provider:  
 
Number In-School  Number Older Youth  
Number Out of School  Number Younger Youth   
 
* Training services are procured based on individual need and interest so there is no set 
number of youth to be served. All youth served will be older and out-of-school. 
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills  Leadership Development  
Alternative Education  Supportive Services X 
Summer Jobs  Adult Mentoring  
Work Experiences  Follow-up Services  
Guidance/Counseling X   
 
WIA Service Description (optional): 
 
The training provider is approved to provide Occupational Skills Training on an  
individual basis. 
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Hampden County Eligible WIA Youth Provider 

 
YWCA of Western Massachusetts- Youth Build 
 
Program Address: One Clough Street 
City/Town:   Springfield, MA Zip Code: 01118 
Executive Director:  Mary Reardon Johnson 
Contact Person:  Susan Rabbitt 
Contact Telephone:  (413) 733-9172                 Contact Email: srabbitt@ywworks.org 
 
How are these services procured?   
 
X  Competitive RFP        ______ Non-Competitive 
_____Competitive Other   _____ In-Kind/Collaboration 
  
Dollar Amount of Service Contract: $100,000 
 
Duration of the Contract:  From July 1, 2005 to June 30, 2006 
 
Total Number of WIA youth participants served at this provider: 40 
 
Number In-School  Number Older Youth  
Number Out of School 40 Number Younger Youth   
 
Service Elements Provided  
Framework Services (Eligibility, 
Intake, Assessment) 

 Occupational Training X 

Tutoring Study Skills X Leadership Development X 
Alternative Education X Supportive Services X 
Summer Jobs X Adult Mentoring X 
Work Experiences X Follow-up Services X 
Guidance/Counseling X   
 
 
WIA Service Description (optional): 
 
The YWCA's Youth Build program provides out-of-school at-risk youth with education, 
employment and leadership skills while expanding the supply of affordable housing by 

teaching 
these people to build and rehabilitate housing for low-income and homeless persons. 
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