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Keeping you informed…


The One-Stop Career Center will keep you informed of action taken concerning the status of your complaint.


Once the complaint is filed, the One-Stop Career will initiate the review and resolution process and will issue the complainant (the person filing the complaint) a notice informing that a response will come about within 15 working days.


After a determination is made, the complainant will be informed in writing. If the complainant disagrees with the findings they may, within 20 working days from the certified date of receipt of the Notice of Determination, request an appeal.


You may file your complaint / grievance at:





The nearest One-Stop Career Center in your community, to locate a One-Stop Career Center please visit:  http://www.careeronestop.org/  





Or you may direct your complaint to:





Department of Career Services


19 Staniford Street, 1st Floor


Boston, Massachusetts, 02114





Attn. Alice Sweeney, DCS Acting Director


        or José V. Ocasio, State Monitor Advocate

















… to file a complaint.
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WHAT TO DO IF YOU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION...


If you think that you have been subjected to discrimination under a WIA Title I - financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged violation with either:


The Executive Office of Labor and Workforce Development (EOLWD)          


Director of Diversity �19 Staniford Street Suite 500


Boston, MA 02114


Phone: (617) 626-5138  


TTY: (617) 727-4404





OR





Director Civil Rights Center �U.S. Department of Labor, Room N-4123 �200 Constitution Avenue, NW �Washington, DC 20210 �Voice: (202) 693-6502�TTY: (202) 693-6515





A complainant may file a complaint by completing and submitting the Discrimination Complaint Information and Privacy Act Consent Forms (DL 1 – 214a), which may be obtained either from the State or local Equal Opportunity Officer or by contacting the U.S. Department of Labor's Civil Rights Center at the address listed above. 


If you file your complaint with the Executive Office of Labor and Workforce Development (EOLWD) you must wait either until EOLWD issues a written Notice of Final Action, or until 90 days have elapsed 











You have the right…
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(whichever is sooner), before filing with the Civil Rights Center (see address above).


If the EOLWD does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you do not have to wait for EOLWD to issue that Notice before filing a complaint with the CRC. However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed the original complaint with EOLWD). Complaints must be filed within 180 days of the date of the alleged discrimination, unless the filing is extended by the Director of CRC for good cause shown.


APPEALS PROCESS


The state or local Complaint / EO officers will provide detailed information about the process to submit appeals. Depending on the type of complaint, appeals must be submitted, in writing, within the time frames listed in the determination notice.


CONFIDENTIALITY OF INFORMATION


The identity of any person who has furnished information relating to or assisting in the investigation of a possible violation of the Act shall be kept confidential to the extent possible, consistent with the need to conduct a fair review of the issues


This information will be made available to sensory impaired individuals upon request.

















�














�





How to file a complaint…


Complaints can be filed in person or by mail at any of the Massachusetts One-Stop Career Centers. Original signature will be required on the complaint forms or on the letter, if filed by mail. Please be advised your Social Security Number (SSN) may also be needed.


If you would like to file a formal complaint you will need to complete the form ETA-8429 and for Equal Opportunity / Discrimination complaints the form DL 1-214a.


It’s important to provide us with as much information about your problem as possible, this will enable us to investigate and provide you with a prompt response.


�       �      �


Be prepared to provide us with the following:


Your name, address and daytime telephone number.





Name and address of the employer / agency / service provider involved in your complaint or inquiry.





Detailed description of the complaint, what happened, the dates involved, and the names of person(s) involved or witnesses.











Introduction


This brochure summarizes the complaint processing procedures required of all Workforce Investment Act financially assisted grant recipients / service providers. 


The U.S. Department of Labor also requires that customers, employers and other interested parties be informed of the availability of the Complaint / Grievance System. The Workforce Investment Act (WIA) also allows program operators, contractors, grantees, sub-grantees, sub-recipients, sub-contractors and any other interested party to file complaints / grievances about Title I financially assisted programs or activities using the procedure described within.


What types of complaints are investigated?


Complaints that are made against an employer about the specific job to which the applicant was referred by the One-Stop Career Center and that allege a violation of employment-related law or of the terms and conditions of the job order.


Complaints concerning One-Stop Career Center  actions or omissions, and 


Equal Opportunity / Discrimination complaints - Any person, who believes that he / she has been, or is being subjected to discrimination prohibited by the Workforce Investment Act (WIA), may file a written complaint.
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