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Public Meeting Minutes

October 17, 2025

A public meeting of the Massachusetts Board of Registration of Hearing Instrument Specialists (the Board) was held remotely with video and audio conference as an alternate means of public access. 

Lisa Guglietta, Executive Director, informed attendees that the meeting was being recorded.

Rony Soto, Chair, noted a quorum of members present via video or phone and called the meeting to order at 9:10 a.m.

MEMBERS PRESENT
Rony Soto, Board Chair
Elizabeth Adebayo
Paul Beckner
Heather Hanley
Dr. Dana Mario

MEMBERS ABSENT
none

STAFF PRESENT
Lisa Guglietta, Board Executive Director
Katie Goldrick, Board Associate Executive Director
Sheila York, Esq., Board Counsel
Emily Gauthier, Esq., Board Counsel
Emily Yslas, Esq., Board Counsel
Mark Wasmonski, URAMP Director
Edmund Taglieri, URAMP

ATTENDANCE:
Rony Soto, Chair, took attendance by roll call and a quorum of board members was recorded with the following members present via video conference: Adebayo, Beckner, Hanley, Mario, Soto

APPROVAL OF AGENDA:
Rony Soto, Chair, made a motion to approve the meeting agenda, seconded by Heather Hanley and VOTED (roll call); to approve the October 17, 2025 agenda as drafted.
in-favor: Adebayo, Beckner, Hanley, Mario, Soto
opposed: none

PUBLIC MEETING MINUTES
Rony Soto, Chair, made a motion to approve the public meeting minutes of 7/18/25, seconded by Heather Hanley and VOTED (roll call); to approve the public meeting minutes of July 18, 2025 as drafted.
in-favor: Adebayo, Beckner, Hanley, Soto
opposed: none
abstain: Mario

2026 BOARD MEETING DATES
The Board discussed the 2026 meeting dates which are January 16th, April 17th, July 17th, and October 16th. Thereafter Rony Soto, Chair, made a motion, seconded by Elizabeth Adebayo and VOTED (roll call); to approve the 2026 board meeting dates.
in-favor: Adebayo, Beckner, Hanley, Mario, Soto
opposed: none

APPRENTICESHIP EXTENSION REQUEST
Victor Ramos, License HEA6507, requested a second extension of his apprenticeship to be able to work and retake the International Hearing Society (IHS) exam. His license expires on 12/14/25. The Board discussed the request and asked questions. Mr. Ramos had taken the exam three times and was scheduled to take the exam again on October 29, 2025. He stated that in addition to studying he would be attending a seminar and receiving one-on-one counseling prior to the exam. Thereafter a motion was made by Rony Soto, seconded by Heather Hanley and VOTED (roll call); to approve a 3-month extension of his apprenticeship.
in-favor: Adebayo, Beckner, Hanley, Mario, Soto
opposed: none

UNIFIED RECOVERY AND MONITORING PROGRAM (URAMP)
Ed Taglieri and Mark Waksmonski attended the meeting on behalf of URAMP. Ed Taglieri gave an overview of URAMP which is a voluntary program that seeks to support health professionals with meeting their substance use disorder (SUD) and/or mental health related recovery goals while preserving public safety. URAMP officially launched in December 2024. The Hearing Instrument Specialists Board was the 22nd of twenty-two BHPL boards to vote to approve the URAMP operational conditions and generic practice restrictions. Ed Taglieri explained the two votes before the Board.

Thereafter a motion was made by Rony Soto, seconded by Elizabeth Adebayo and VOTED (roll call); to approve and authorize the URAMP Operational Policy 24-08. 
in-favor: Adebayo, Beckner, Hanley, Mario, Soto
opposed: none

Before the second vote, Ed Taglieri informed Board members that they could customize the URAMP practice restrictions for the hearing instrument specialist profession at a future board meeting and vote to approve the changes.

Thereafter a motion was made by Rony Soto, seconded by Heather Hanley and VOTED (roll call); to approve and authorize the generic practice restrictions effective January 21, 2025.
in-favor: Adebayo, Beckner, Hanley, Mario, Soto
opposed: none

DISCUSSION
265 CMR 2.00 THROUGH 10.00 REGULATION REVIEW
Sheila York, Board Counsel, introduced Emily Gauthier and Emily Yslas who are new BHPL board counsels that will be assisting various boards at the Bureau. Attorney York shared a draft memo to Lauren Nelson, Deputy Director of BHPL, regarding “Statutory and Regulatory Amendment Requests” from the Board. Board members reviewed the document which was shared on the screen and provided feedback and suggestions. 

To align MA requirements for HIS licensure with New York and other states, the Board requested to amend the statutes. The Board requested to raise the minimum age for Apprentice and Hearing Instrument Specialist licensure from 18 to 21. The Board also requested to require two years of college accredited course work in addition to the currently required high school diploma. The Board deemed any college level course work acceptable under the rationale that critical thinking and problem-solving skills were essential for success in the rigorous hearing instrument specialist program. Additionally, the Board seeks to require an applicant to pass a practical examination in addition to a computer-based examination. Dispensing hearing aids is a hands-on profession, and a practical exam is the most appropriate means for testing minimum competency.  

The Board further requested to amend the statutes by giving apprentices only three attempts to pass the examination. After three failures, an apprentice would be required to repeat the apprenticeship period. A total of two apprenticeships would be allowed. Under the requested statute change, at the one-year mark of the second apprenticeship, the apprentice would be required to take the exam within one month.

The Board requested to amend the statutes to require a licensed hearing instrument specialist who is sponsoring/supervising an apprentice to have at least two years full time experience dispensing hearing aids. The statute would also be amended to require a minimum of six (6) months of direct, on-site supervision.   

The regulatory changes proposed by the Board include expanding the definition of “physician” in 265 CMR 2.00 to include other licensed hearing professionals. The Board discussed MDs, DO’s, and ENTs. The audiology board will be consulted regarding whether audiologists should be included in the definition. Under 265 CMR 4.00, the Board is proposing to extend the period of direct on-site supervision of apprentices from 30 days to six months. The Board discussed that direct on-site supervision would be one-on-one, and supervisors would be required to approve the work of an apprentice at least 50% of the time. Additionally, supervisors would be required to sign a weekly worklog. Under 265 CMR 6.04, the Board proposes to extend the trial period for hearing aids from 30 days to 45 days. Consumer protection requires consumers to have a minimum of 45 days from receipt to decide to cancel their hearing aid purchase.  

IMPACT OF FDA RULING ON OVER-THE-COUNTER HEARING AIDS ON 265 CMR AND MA HEARING INSTRUMENT SPECIALIST LICENSING LAWS
The Board discussed what other states have done to amend regulatory language in response to the Food and Drug Administration ruling on over-the-counter (OTC) hearing aids. Emily Yslas, Board Counsel, explained that states are using the language “ordering a prescription hearing aid”. A licensed HIS may order the use of a prescription hearing aid. The Board will need to update the definition of “hearing aid” in 265 CMR 2.00 to distinguish a prescription hearing aid from an OTC hearing aid. An OTC hearing aid is an amplifier to be used for mild hearing loss. Attorney Yslas noted that the FDA has a definition of OTC hearing aid.

Rony Soto left the meeting at 10:11 a.m.
 

ADJOURNMENT
At 10:17 a.m. a motion was made by Elizabeth Adebayo, seconded by Dr. Dana Mario and VOTED (roll call); to end the public session.
in-favor: Adebayo, Beckner, Hanley, Mario
opposed: none

Respectfully submitted,


_____________________________________________________________________
Lisa M. Guglietta, Executive Director
Board of Registration of Hearing Instrument Specialists


Documents used by the Board during open session:
· Posted agenda 10/17/2025
· Draft public meeting minutes of 7/18/25
· 2026 Board Meeting Dates document
· Apprenticeship Extension Request document
· URAMP Generic Practice and Supervision Criteria
· URAMP Operational Policy 24-08
· 265 CMR 2.00 – 10.00


image1.png
___-E





