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Public Meeting Minutes

January 16, 2026

A public meeting of the Massachusetts Board of Registration of Hearing Instrument Specialists (the Board) was held remotely with video and audio conference as an alternate means of public access. 

Lisa Guglietta, Executive Director, informed attendees that the meeting was being recorded.

Rony Soto, Chair, noted a quorum of members present via video or phone and called the meeting to order at 9:15 a.m.

MEMBERS PRESENT
Rony Soto, Board Chair
Paul Beckner
Heather Hanley
Dr. Dana Mario

MEMBERS ABSENT
Elizabeth Adebayo

STAFF PRESENT
Lisa Guglietta, Board Executive Director
Katie Goldrick, Board Associate Executive Director
Emily Gauthier, Esq., Board Counsel

ATTENDANCE:
Rony Soto, Chair, took attendance by roll call and a quorum of board members was recorded with the following members present via video conference: Beckner, Hanley, Mario, Soto

APPROVAL OF AGENDA:
The Executive Director stated that the Board would not be going into closed 65C session after the executive session.

Rony Soto, Chair, made a motion to approve the meeting agenda, seconded by Heather Hanley and VOTED (roll call); to approve the January 16, 2026 agenda as drafted.
in-favor: Beckner, Hanley, Mario, Soto
opposed: none

PUBLIC MEETING MINUTES
Rony Soto, Chair, made a motion to approve the public meeting minutes of 10/17/25, seconded by Dr. Dana Mario and VOTED (roll call); to approve the public meeting minutes of October 17, 2025 as drafted.
in-favor: Beckner, Hanley, Mario, Soto
opposed: none

APPRENTICESHIP EXTENSION REQUEST
Alexis Hewitt, License HEA6561, requested a second apprenticeship extension to be able to work and retake the International Hearing Society (IHS) exam. The licensee had been given a six-month extension per delegated authority and her license expiration date was 1/23/26. She had taken the ILE exam four times. The Board discussed the request and asked questions. The licensee stated that she needed more time to study and prepare. She also noted that she was dyslexic. Dr. Dana Mario asked about on-site supervision and the licensee stated that her supervisor was available and on-site daily. Thereafter a motion was made by Rony Soto, seconded by Dr. Dana Mario and VOTED (roll call); to approve a 12-month extension of the licensee’s apprenticeship.
in-favor: Beckner, Hanley, Mario, Soto
opposed: none

ADJOURNMENT
At 9:33 a.m. a motion was made by Heather Hanley, seconded by Rony Soto and VOTED (roll call); to end the public session and go into closed executive session per G.L. c. 30A, § 21(a)(1) for the purpose of discussing the reputation, character, physical condition, or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual. Specifically, to evaluate the Good Moral Character as required for registration for a pending applicant.
in-favor: Beckner, Hanley, Mario, Soto
opposed: none

Respectfully submitted,


_____________________________________________________________________
Lisa M. Guglietta, Executive Director
Board of Registration of Hearing Instrument Specialists

Documents used by the Board during open session:
· Posted agenda 1/16/2026
· Draft public meeting minutes of 10/17/25
· Apprenticeship Extension Request document 
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